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Aim

The current contract that delivers Homecare Services is due to expire. This has provided an opportunity to review the current services and outcomes that are met through these services. Following this review a vision was developed to ensure all citizens’ needs, regardless of age, would be met through a whole life model. 

Nottingham City has developed a shared vision ‘Help to Live Independently in the Community’ which the Care at Home Service is a distinct part of. The vision outlines the elements of a service that delivers the aim to support a citizen to live as long as possible in their chosen place. This provides citizens with a balanced range of care and support services which enable them to live their life, regardless of their disability, age or personal need, and offers a holistic ‘whole life’ approach as seen below. It is expected that the Care at Home service is delivered in line with these elements to support the aim to enable citizens to remain in their own homes. The key elements are referred to throughout the service specification. 
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The vision is underpinned by the whole life model which will support Children and their Families through childhood and with transitions, it will support Adults to live independently and will support Older People to remain independent in the Community. 

This model and specification will support Adults who are in receipt of social care funding. The model and specification aims to empower and citizens to access both social care support and community based support.

This supports the key principles in the Care and Support White Paper and locally the aims of the Vulnerable Adults Plan.
Scope

The scope of the programme includes Care at Home Services for Adults, Disabled Children and NHS Complex Care packages. This scope of services will be managed through a framework agreement; therefore a number of providers will be able to deliver services across the service lots.
The lots will include:

· Care at Home Services for Adults – domiciliary care and end of life continuing health care services.

· Care at Home Service for Disabled Children – domiciliary care.

· NHS Complex Care Packages – intense/complex health care.
Indicative Timeline

The procurement timescales can be found below:

Pre Qualification Questionnaire:


May 2013 – June 2013

Invitation to Tender:




July 2013 – September 2013

Implementation and Transitions:


January 2014 – July 2014
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