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Post Title: Operational Logistics Officer 
Grade:     GLPC - F

Job Purpose

Job purpose

The Scheduling & Logistics Officer ensures the efficient coordination and delivery of Waste and Street Cleansing services. This role is pivotal in managing daily operations, optimising service schedules, and supporting continuous improvement through data analysis, stakeholder collaboration, and leveraging digital tools and systems to enhance decision-making and operational transparency.

This position is responsible for directing the day-to-day operational logistics, ensuring services are delivered efficiently, on time, and in accordance with established performance standards. By optimizing service schedules and resources, the officer supports the seamless execution of frontline activities. 



Individual Leadership Expectations
[bookmark: _Hlk98166142]
As an Officer of the Council, you will be expected to demonstrate our core behaviours,
linked to the following four themes:

· Individual Leadership: by putting our citizens and customers first, delivering against your objectives, helping to set direction, and putting forward ideas for improvements.

· Equality Diversity & Inclusion: by ensuring we consider the needs of all NCC citizens in our work, show respect for others, upholding and adhering to the Council’s Code of Conduct. 

· Change & Innovation: by being creative, delivering change when needed, sharing problems, and helping to bring forward suggestions for improvements.

· Collaboration: by working well with others, identifying the needs of colleagues and others to deliver great services and by being a good communicator who works well with a range of audiences.

Specific Duties  

1. Advance, manage, and optimise daily and long-term service schedules using digital platforms (e.g, Bartec, AMCS, Confirm, firm-step)

2. Coordinate logistics for waste collections, trade waste collections, street cleansing, skips, bulky waste, whitegoods and bin delivery services and any other paid for provision within the Service. 

3. Monitor service delivery against SLAs and KPIs, initiating corrective actions where necessary.



4. Maintain accurate records of service activities, customer interactions, and operational incidents.

5. Where required, communicate with residents regarding concerns or complaints through Have Your Say (HYS) submissions and service contact forms, ensuring responses are delivered within the agreed service timeframes.

6. Respond effectively to enquiries from residents, existing and prospective customers, and stakeholders via telephone, email, web, or in person. 

7. Liaise with frontline staff, Line managers, and external contractors to ensure service continuity.

8. Engage with residents, developers, and community stakeholders regarding service changes and new developments.

9. Identify and implement process improvements to enhance service delivery and customer satisfaction.

10. Contribute to the development of digital transformation projects within the service.

11. Support emergency response planning and service continuity during adverse weather or operational disruptions.

12. Where required, communicate with residents regarding concerns or complaints through Have Your Say (HYS) submissions and service contact forms, ensuring responses are delivered within the agreed service timeframes.

13. Residents re ad-hoc monitoring of street cleansing crews, vehicles, and equipment.

14. To ensure that all information produced is accessible, inclusive, and clearly formatted, in accordance with Council guidelines.

15. Actively promote and embed Equality, Diversity, and Inclusion through all actions and in accordance with the organisation’s EDI strategy and objectives.

Numbers and grades of any staff supervised by the post holder:
0

All staff are expected to abide by the obligations set out in the Information Security Policy, IT Acceptable Use Policy and Code of Conduct in order to uphold Nottingham City Council standards in relation to the creation, management, storage and transmission of information. Information must be treated in confidence and only be used for the purposes for which it has been gathered and should not be shared except where authorised to do so. It must not be used for personal gain or benefit, nor should it be passed on to third parties who might use it in such a way All staff are expected to uphold the City Council obligations in relation to current legislation including the Data Protection Act and Freedom of Information Act. 

This is not a complete statement of all duties and responsibilities of this post.  The post holder may be required to carry out any other duties as directed by a supervising officer, the responsibility level of any other duties should not exceed those outlined above.

Produced by: Head of Waste & Street Cleansing 
Date: May 2025



















































	Job title: Operational Logistics Officer




	AREA OF RESPONSIBILITY

	
REQUIREMENT
	MEASUREMENT

	
	
	A
	AC
	D

	Individual Leadership
	Actively seek opportunities to improve processes, reduce inefficiencies, and enhance the customer and resident experience. I use data and feedback to inform decisions and support continuous improvement.
	
	P
	

	Change and Innovation 
	Knowledge of local geography and service delivery challenges
	
	P
	

	Collaboration 
	Actively seek opportunities in adopting new systems and digital tools that enhance scheduling, logistics, and communication. I support others in learning and adapting to change.
	
	P
	

	Equality, Diversity, and Inclusion
	An understanding of why it’s important to consider equality, diversity, and inclusion in all that we do.
	P
	
	

	
	Demonstrating personal commitment to the equality, diversity and inclusion challenges faced by our workforce and Nottingham’s people.
	
	P
	

	Technical Skills and Knowledge 
	Proven ability to demonstrate clear and visible leadership 
	P
	P
	

	
	Proven experience in logistics, scheduling or Operational coordination, preferably with Waste or Public Services 
	P
	P
	

	
	Ability to manage multiple priorities and work under 
pressure.
	P
	P
	

	
	Proven ability to take personal accountability for team and own performance in managing a frontline service
	P
	P
	

	
	Friendly, approachable, and confident when speaking with members of the public at events or over the phone.
	P
	P
	

	
	Strong written and verbal communication skills with the ability to assist in creating accessible, engaging content for a range of audiences.
	P
	P
	

	
	Proven ability of adopting a solution focussed approach to problem solving, and to think creatively for an area
	P
	P
	

	
	Experience in street cleansing, waste management, or a
related operational environment.

	P
	P
	

	
	Understanding of health and safety legislation and
best practices.
	  P
	P
	

	
	Assist in the planning and coordination of seasonal and event-based service adjustments.
	P
	
	

	
	Strong communication and interpersonal skills.
	P
	
	

	
	Competence in using monitoring tools, checklists, and digital reporting systems
	P
	
	

	
	Able to accurately record and relay feedback or concerns gathered during engagement and excellent observational, investigative, and reporting skills.
	P
	P
	

	
	Excellent IT skills, in particular the Microsoft 365 package including Outlook, Word, Excel, PowerPoint, OneNote and Teams. 
	P
	
	

	
	Willingness to work irregular hours, evenings and weekends when necessary.
	P
	
	

	
	Full clean UK driving licence is desirable.
	P
	
	P

	A - Application
	AC – Assessment Centre
	D – Documentary
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