Job description

	Job title: City Occupational Therapy Manager
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	Department:  Children & Families
Service:  Adult Social Care
Grade:  GLPC J 

Post reference number:  

	

	1 Job purpose

Overall city-wide responsibility for locality based Occupational Therapy & Enablement services.  The post holder is responsible for creating and maintaining efficient and effective prioritisation and throughput of Occupational Therapy and Enablement assessments for social care services, for eligible citizens and their carers.

To lead and manage a multi-disciplinary team to achieve and sustain high standards of performance and customer service.

	

	2 Principal Duties & Responsibilities 

	GENERIC – NOTTINGHAM MANAGER

1
Take Personal Responsibility – Be responsible for own actions, seeing things through, “doing what we say we will” and being personally accountable.

2
Lead by Personal Example – Set an example for others to follow. Role model and drive organisational ambition, vision and values, acting as an ambassador for the Council at all times, and working within the Council’s policies and procedures to achieve objectives.
3
Work in Partnership – Proactively build, influence and maintain relationships and partnerships, working collaboratively in pursuit of citizen, Council and City interests.

4
Citizen and Colleague Focus – Be in-tune with the needs of our customers and citizens, creatively shaping services to exceed expectations.

5
Drive and Perseverance – Be proactive, setting the highest standards of performance, improvement and professionalism, and relentlessly drive towards outcomes.   Be resilient and able to manage change effectively.

6 
Business Initiative – Commercial and commissioning awareness.  Take swift action to tackle problems, manage risks and seize opportunities

7 
Interpersonal Awareness - Lead, nurture and motivate colleagues and teams managed.  Understand and interpret own behaviour, and that of others, adapting approach as required.

8
Flexible and Responsive – Work flexibly (eg outside normal hours or work pattern, providing cover for other teams), as required, to meet the needs of the service.

JOB & SERVICE SPECIFIC

1
Ensure the continued delivery of excellent citizen and carer outcomes that enable our most vulnerable citizens to maintain their dignity, stay safe, healthy and able to live as independently as possible for longer.  

2
Enable eligible citizens to achieve the best outcomes by providing advice and guidance including; specialist Occupational Therapy assessments for equipment and adaptations, and; progressing complex care, support and equipment plans in line with departmental policies and safeguarding plans.
3
Create and maintain efficient and effective prioritisation and throughput of a high volume of assessments for Occupational Therapy and Enablement services (community based and residential), ensuring high standards of professional practice in the provision of; suitable equipment, complex adaptations and, therapeutic strategies to promote independence for citizens who may also need packages of care .

4
Ensure that knowledge of relevant issues in relation to Occupational Therapy practice, social care and management (eg best practice, drivers, legislative requirements, policies, procedures, Council vision and constraints), is up to date and used as appropriate in the provision of services to citizens and their carers.

5
Play a key role in the proactive development of efficient business processes, in order to achieve and maintain the delivery of excellent standards of Occupational Therapy services, and also influence and respond to developments in other areas of adult social care and housing strategies.  This will include; robust evaluation, quality monitoring, recording, evidencing, review and the effective use of key Council systems.

6
Be responsible for ensuring that the Council’s statutory duties to assess and meet assessed need are met within challenging financial constraints.

7
Personally recognise and take appropriate action, regarding safeguarding concerns in relation to vulnerable adults.  The post holder may, according to the needs of the service, be required to manage Safeguarding Investigations.

8
Lead, develop and manage Senior Practitioners, Occupational Therapists, Community Care Officers and support staff to meet business objectives, demonstrating good people management skills on a range of issues, including; recruitment, individual and team meetings, colleague appraisal, maintaining high standards of conduct and behaviour, development, performance and attendance management.

	

	3 All colleagues are expected to maintain high standards of customer care in the context of the City council’s Core Values, to uphold the Equality & Diversity Policy and Health & Safety standards, and participate in training activities necessary to their post.

	

	4 This is not a complete statement of all duties and responsibilities of this post.  The post holder may be required to carry out any other duties as directed by a supervising officer, the responsibility level of any other duties should not exceed those outlined above.

	

	5 Numbers and grades of any staff supervised by the post holder:

Direct reports: TBC 5 x Senior Practitioner (Occupational Therapy) (GLPC I), 14 x Occupational Therapists (GLPC G & H),17.5 x Community Care Officer (GLPC F) 

	

	6 Post holder’s immediate supervisor: Head of Assessment & Health Integration (SLMG)
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	Note: This section should only be included in job descriptions issued to employees and should not be sent to all job applicants.

I understand and accept the job duties and responsibilities contained in this job description.

Signature:







Date:


Person specification
	Job title:  City Occupational Therapy Manager



	Department:  Children & Families

Service:  Adult Assessment

Section:  Access and Prevention
Grade: GLPC J
Post reference number: 

	

	Areas of 

responsibility
	Requirements
	Measurement
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	Qualification Requirements
	BSc Occupational Therapy, or DipCOT Qualification
	
	(
	
	
	(

	
	Health & Care Professions Council Registration
	
	(
	
	
	(

	Technical Competencies & Skills 
	Advanced knowledge and understanding of relevant key policies, procedures, drivers and legislation in relation to the duties of the post
	
	(
	(
	(

	

	
	Thorough working knowledge of adult social care services and key disciplines
	
	(
	
	(

	

	
	Strong communication skills (oral and written) including the ability to: investigate; assimilate and use information; write clear and concise reports; prepare and present orally in a variety of forums, and; represent the Council at meetings as required
	
	(
	(
	(

	

	
	A high level of financial understanding including: good numeracy skills; financial management; effective management of budgets, and; the identification and delivery efficiencies
	
	(
	(
	(

	

	
	A thorough understanding of, and ability to recognise and take action regarding, safeguarding issues
	
	(
	(
	(

	

	
	Experience of working collaboratively with teams, citizens and partners (as appropriate) to creatively develop the service to meet Council priorities and citizen needs
	
	(
	
	(

	

	
	A high level of tenacity and resilience to overcome setbacks in order to achieve and maintain service performance and meet challenging targets.
	
	(
	(
	(

	

	
	Experience of leading, developing and motivating a team, to achieve targets and the highest standards of performance (including the effective use of IT systems and data)
	
	(
	
	(

	

	
	Experience of effectively managing the performance, conduct and attendance of colleagues, including dealing effectively with issues of concern or under performance
	
	(
	(
	(

	

	Work to promote mutual respect and good relations
	Ability to analyse and creatively develop and manage service provision to meet the needs of a diverse range of citizens and carers
	
	(
	
	(

	

	
	Ability to positively manage citizen relationships, de-escalating any confrontational situations and reaching appropriate compromise on outcomes where needed.
	
	(
	(
	(

	

	Work Related Circumstances
	Willingness to comply with the Council’s no-smoking policy.
	
	(
	
	
	

	
	Willingness to work flexibly to meet the needs of the service (eg outside of normal hours of work, providing cover for other teams as required)
	
	(
	
	(

	

	

	P: Pre-application      A: Application      T: Test      I: Interview      D: Documentary evidence
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