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POST TITLE: ASSISTANT HOME MANAGER

Job Description

	Department: 
	Children’s Services
	Post Number: 

	Service:
	Children’s Residential
	Grade: 
	Spinal Points H

	Section:
	Children and Adults
	Ref No:
	AUM


	JOB PURPOSE:

To assist the Registered Home Manager with the day to day operation of the home.

The primary focus will be to ensure, the physical and emotional needs of the young people are met and their care plans are being adhered too.

To deputise as necessary for the Home Manager.
The role will require the management direction, development and supervision of a team of residential Social Care Workers.



PRINCIPAL DUTIES AND RESPONSIBILITIES:

Assist the Home Manager to develop and implement opportunities that promote social inclusion and promote the active participation of young people in all aspects of their care.
Develop and sustain arrangements for joint working between staff/colleagues/other agencies and carers to meet the needs of the young person.
Assist to maintain a healthy, safe and secure environment, undertaking appropriate risk assessments and behaviour management strategies that comply with regulations
Assist the Home Manager to develop and maintain a productive work environment, providing out of hours support and advice when required in order to resolve operational needs and difficulties.

Assist the Home Manager to select appropriate personnel to meet objectives, in line with all requirements including the City Council’s On Merit Recruitment and Selection Policy and ensure that the service is appropriately staffed at all times through the effective management of the rota.

Assist the Home Manager to manage the performance of teams and individuals to meet the business objectives of the organisation, providing regular opportunities for staff meetings, young people’s meetings, individual supervision and assessment and taking appropriate action, when necessary, in accordance with Ofsted standards and regulations, City Council and Departmental Policy.  This will include taking responsibility for relevant disciplinary, capability and grievance issues according to City Council and Departmental policy.

Develop teams and individuals to enhance performance, ensuring access to PDR, and providing further opportunities for training and development in line with national, organisational, departmental and team objectives that meet legislative requirements.

Assist the Home Manager to develop, monitor and evaluate management information systems and structures and ensure that quality improvement measures are effective.

Assist the Home Manager to manage the efficient use of financial resources within prescribed budgets, ensuring compliance with financial regulations and Departmental objectives.

Develop, maintain and evaluate systems and structures to promote the rights, responsibilities and diversity of young people and staff, ensuring that everyone is treated with dignity and respect.

To ensure that care is provided within a supportive and positive environment, which positively integrates race, gender, disability and sexual orientation to meet individual needs of both service users and staff.

All staff are expected to maintain high standards of customer care in the context of the City Council's Core Values, to uphold the Equal Opportunities Policy and health and safety standards and to participate in training activities necessary to their post.

This is not a complete statement of all duties and responsibilities of this post.  The postholder may be required to carry out any other duties as directed by a supervising officer, the responsibility level of any other duties should not exceed those outlined above.  , 
Numbers and grades of any staff supervised by the postholder: To be discussed
Postholder's immediate supervisor – Registered Home Manager
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	PERSON SPECIFICATION


	Department: 
	Children’s Services
	Post Number:

	Service:
	Children’s Residential
	Grade: H
	

	Section:           
	Children and Adults
	Ref No: AUM
	


	AREA OF RESPONSIBILITY

	REQUIREMENT
	MEASUREMENT


	
	
	P
	A
	T
	I
	D

	Qualifications
	To be qualified to DipSW, NVQ level 3, diploma level 3(child related) or equivalent.
	
	√
	
	
	√

	Managing the Service
	Ability to assist the Manager in the management of the residential home including allocation of duties and responsibilities, staff deployment, day to day supervision and oversight.


	
	√
	
	√
	

	
	To have previous managerial experience of working in a professional capacity with children or young adults or have been in a supervisory role.  


	
	√
	
	√
	

	
	Knowledge of relevant Child Care Legislation, Government Guidance and Best Practice in relation to services provided for young people.
	
	√
	
	√
	

	
	Working knowledge of Child Protection Policies and Procedures. 


	
	√
	
	√
	

	
	Comprehensive understanding of issues relating to emotional behavioural difficulties.

	
	√
	
	√
	


	
	Knowledge and understanding of DFE Standards and Regulations April 2015
	
	√
	
	√
	

	
	Understanding strategies for managing behaviour that challenges.

	
	√
	
	√
	

	
	Ability to communicate effectively with staff, young people, families and professionals.

	
	√
	
	√
	


	Performance Management and Developing the Team


	Ability to continually improve the team’s performance to provide Best Value Services and to develop effective team performance.
	
	√
	
	√
	

	
	Ability to make informed decisions and offer clear leadership.
	
	√
	
	√
	

	
	Ability to work as part of a team.
	
	√
	
	√
	

	
	To identify developmental needs of:

The Service and the Staff and provide yearly performance reviews.


	
	√
	
	√
	

	Managing diversity
	Ability to understand equality issues and knowledge and consideration to provide for the diverse needs of the staff team and young people.
	
	√
	
	√
	

	Finance / Budgetary Awareness 
	To be able to practice in accordance with established policies and procedures and manage devolved budgets.
	
	√
	
	√
	

	Work to promote mutual respect and good relations
	Experience of handling conflict and managing sensitive issues to achieve positive outcomes.
	
	√
	
	√
	

	Other
	Honesty and Integrity.
	
	√
	
	√
	√

	Work related circumstances
	Willingness to comply with the City Council’s non-smoking policy.
	
	√
	
	√
	

	P-Pre-Application
	A -Application
	T – Test
	I - Interview
	D -Documentary  Evidence


Prepared by/Author:
Dino Labbate
Date:   March 2017
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