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Please follow the link below for an introduction to Care at Home.
Care at Home Strategic Commissioning Review Overview
Update
Care at Home Services for Adults
The Framework for Adults Care at Home Services has been implemented since the 1st January 2014 and all new packages of care are now being referred to the new model of delivery.

The Care at Home Service is delivered across four zones through a designated Lead Provider model, where each zone has one Lead Provider for that geographical area. 

The zones are based on Area Committee boundaries and are outlined below:
	Zone
	Area Committee
	Provider

	North
	1 & 2
	Comfort Call

	East
	5 & 6
	Mears

	South
	4 & 8
	Nationwide

	West
	3 & 7
	Sevacare


 Care at Home Services for Adults – Zone Map
In addition to the four Lead Providers there will be three Framework Support Providers across the City. These providers are Direct Health, NCHA and Homecare Support.

Transitions

Currently a piece of work is being undertaken to implement the new model and to transition citizens to new providers, if required. The transition arrangements are currently on hold due to capacity, however significant work has been done to identify any citizens affected and notify them appropriately. It is anticipated this piece of work will continue throughout 2014.
Next steps
The table below outlines some of the key changes being made to deliver the new arrangement of support.

	Update
	Date
	How this will be communicated

	Transitions: commencement of work to transition citizens to new providers where required.
 
	1/5/14
	Current and new providers will be communicated with through ongoing forums.


Contact:
Laura Shepherd, Commissioning Manager

Email: laura.shepherd@nottinghamcity.gov.uk 

Tel: 0115 876 3456
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