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COMPLAINT FORM: 

CODE OF CONDUCT FOR COUNCILLORS
Before you start

· You should use this form if you wish to complain that a councillor or co-opted member has breach the Council’s Code of Conduct. A copy of the Code is available on our website at http://documents.nottinghamcity.gov.uk/download/3526.

· The following types of complaint will not be considered under this procedure:

a) Complaints which do not relate to a current Councillor or voting Co-optee,

b) Complaints which relate to a decision of an employee or a Committee,

c) Complaints which relate to alleged incidents which took place before a person became a Councillor or voting Co-optee,

d) Complaints which refer to alleged incidents which happened so long ago that there would be little benefit in taking action now,

e) Complaints which do not identify the Councillor or voting Co-optee being complained about,

f) Complaints which relate to a Councillor or voting co-optee’s personal or private life,

g) Complaints containing trivial, vexatious or politically motivated  allegations,

h) Complaints regarding alleged behaviour which has already been investigated,

i) Complaints which relate to an alleged failure to comply with the rules regarding ‘Disclosable Pecuniary Interests’,

j) Complaints which do not relate to the Code of Conduct.

If your complaint falls under one of these categories please contact the Council’s Head of Governance on 0115 876 4315 or at jane.garrard@nottinghamcity.gov.uk who will advise you on alternative courses of action open to you.
· Please provide as much detail as possible in the form below to enable us to properly consider your complaint. If you need to continue on a separate sheet please send these in with this form.
· Please return the form, together with any supporting information, to the Council’s Monitoring Officer:

Councillor Complaints

Constitutional Services

Nottingham City Council

Loxley House,

Station Street, 

Nottingham 

NG2 3NG

councillor.complaints@nottinghamcity.gov.uk 

Privacy Statement
You are not obliged either by statute or by contract to provide your contact details. They will only be used by the Monitoring Officer or their staff to process and update you on your complaint; a Council task carried out in the public interest. For more information please refer to our detailed privacy statement at: https://www.nottinghamcity.gov.uk/privacy-statement/. The Data Controller is Nottingham City Council and its Data Protection Officer can be contacted at: Nottingham City Council, Loxley House Station Street Nottingham NG2 3NG or data.protectionofficer@nottinghamcity.gov.uk  The General Data Protection Regulation provides for a number of rights listed at: 
https://ico.org.uk/for-organisations/guide-to-the-general-data-protection-regulation-gdpr/individual-rights/. Please note that if you are unhappy with the handling of your data you have the right to complain to the Information Commissioner’s Office: https://ico.org.uk/concerns/handling/. If you do not have access to the internet and would like to access to any of this information please contact the Monitoring Officer as above.
Your details

1. Please provide us with your name and contact details.  
	Title:
	    

	First name:
	     

	Last name:
	     

	Address:
	     


	Contact telephone:
	     

	Email address:
	     

	Date of complaint:
	     


This complaint form will usually be disclosed to the Councillor(s) or co-opted members you are complaining against. If you have serious concerns about your name being released, please complete Section C of this Form.
Please also complete the equalities monitoring section at the end of this form. This section will not form part of your complaint and will not be shared as such but the information you provide helps us to ensure we are supporting all of Nottingham’s communities.

B.
Making your complaint

2. Please provide us with the name of the Councillor(s) or co-opted member(s) you believe have breached the City Council’s Code of Conduct:

	Title
	First name
	Last name

	     
	     
	     

	     
	     
	     


3. Please use the box below to explain what you allege the Councillor or co-opted member has done that you believe breaches the Code of Conduct. Please include dates and details of any evidence or witnesses that can support your allegations. If you are complaining about more than one Councillor or co-opted member please clearly explain what each individual person has done. 

     
C.
Confidentiality
Only complete this next section if you are requesting that your identity is kept confidential
4. In most circumstances, once the Monitoring Officer has received a complaint they will inform the councillor or co-opted member who is the subject of the complaint of the name of the person who has made the complaint and the allegations made against them, usually by sharing this form with them. If you believe there are good reasons why this information should not be shared with the councillor or co-opted member you are complaining about please provide details of these reasons below. The Monitoring Officer is only likely to agree to these requests in exceptional circumstances.

If the Monitoring Officer does not agree your request you will usually be given the opportunity to withdraw your complaint prior to it being shared with the Councillor or co-opted member concerned. 
In very limited circumstances, for example, where the matter complained about is extremely serious, we may continue with an investigation and may disclose your details even if you have asked us not to. We will always discuss this with you first. 

	     



D.
Remedy sought

5. Please advise us of what you would like the outcome of this complaint to be and any remedies hope to achieve by submitting this complaint. 
	


E.
Additional information

We can make reasonable adjustments to assist you if you have a disability that prevents you from making your complaint in writing.  We can also help if English is not your first language.
If you need any support in completing this form, please contact the Monitoring Officer as soon as possible.
F.
Process from here

The Monitoring Officer may seek to resolve your complaint informally, without the need for a formal investigation.  Where a complaint is resolved in this way you will be notified of the outcome.

If your complaint cannot be resolved in this way and merits formal investigation, you will be given further information on the next stage(s) in the process at that time.

G.
Important

In submitting this form you are confirming that the information you have included is, to the best of your knowledge, correct.
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