Job description









	Job title: Night Care Assistant
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	Department: Children’s Services
Service: Additional Needs
Grade: C
Post reference number: EDNGHTCAT012. 

	

	1 Job purpose
The postholder’s primary responsibility, under the guidance of the shift leader, will be to ensure the physical safety and security of children and young people during the night hours.  The postholder will respond to the needs of young people with a wide range of learning difficulties and will be required to undertake domestic tasks and have a general oversight of building security.


	

	2 Principal duties and responsibilities

	Care Tasks and Duties
1 Responding to the physical and emotional needs of resident children and young people, assisting them to settle at bedtime, and sensitively waking them in the morning.
2 To ensure, with the assistance of the shift leader, the maintenance of appropriate conduct of the resident young people during night hours.
3 To ensure the care of young people in accordance with their care plans and as directed by the shift leader.  Contributing to their assessment and recording as requested e.g., sleep patterns, bedwetting and disturbance.
4 Undertaking fire prevention and detection routines as specified.  Ensuring fire doors are closed and that escape routes are not obstructed.  To be responsible in the event of fire, for raising the alarm, alerting the fire brigade and assisting in the evacuation of young people to a place of safety.
5 To be responsible for checking doors, windows and other areas of the buildings and grounds on a regular basis throughout the night.
6 To be responsible for waking the sleeping in person in the event of assistance being required.
7 To ensure the receipt of all relevant information from the previous shift and handing over all relevant details to the oncoming shift
8 To refer to the appropriate manager, immediately upon any suspicion, evidence or allegation of any area of concern, especially in relation to incidents of violence of child protection issues, in accordance with Nottingham City Council’s Child Protection Procedures, and Statement or Primary Responsibility (Policy Procedure Guide).
9 To respond to telephone calls made to the unit during periods of duty in a professional and courteous manner.  To record the content of telephone conversations in the appropriate record book.
10 To carry out laundry and domestic duties as per family home in accordance with the instructions of the shift leader/sleeping in Residential Social Worker.
11 To adhere to relevant professional and administrative practices and procedures.
12 To ensure appropriate security and confidentiality of information regarding records and tasks undertaken as required by the Data Protection Act.
13 To hold an NVQ Caring for Children and Young People Level 3/or Equivalent, or once in post be working towards gaining this qualification. 



	

	3 All staff are expected to maintain high standards of customer care in the context of the City council’s Core Values, to uphold the Equality and Diversity Policy and health and safety standards and to participate in training activities necessary to their post.

	

	4 This is not a complete statement of all duties and responsibilities of this post.  The post holder may be required to carry out any other duties as directed by a supervising officer, the responsibility level of any other duties should not exceed those outlined above.

	

	5 Numbers and grades of any staff supervised by the post holder: None

	

	

	6 Post holder’s immediate supervisor: Assistant Unit Manager 

	

	Prepared by/author: John Imms		Date: 26.02.2015

	Job title: Resource Manager 






	
Note: This section should only be included in job descriptions issued to employees and should not be sent to all job applicants.


I understand and accept the job duties and responsibilities contained in this job description.



Signature:								Date:



Person specification





	Job title: Night Care Assistant
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	Department: Children’s Services
Service: Additional Needs
Section: Crocus Fields Short Breaks Service
Grade: C
Post reference number: EDNGHTCAT012.

	

	Areas of 
responsibility
	Requirements
	Measurement

	
	
	P
	A
	T
	I
	D

	Knowledge and Understanding of children and their safety 
	An understanding of Children’s needs and rights
	
	
	
	
	

	
	Have some understanding of child protection issues and ensuring safety
	
	
	
	
	

	
	Have some understanding of a practical and sensible approach to the safety and security of the building and equipment
	
	
	
	
	

	Childcare
	Ability to respond sensitively to the physical and emotional needs of young people with a wide range of learning disabilities
	
	
	
	
	

	
	Ability to manage challenging behaviour
	
	
	
	
	

	
	The ability to form constructive relationships with young people
	
	
	
	
	

	Communication
	Ability to communicate effectively with young people and colleagues both in written and verbal form
	
	
	
	
	

	Teamwork
	The ability to work well on an individual basis and as part of a team
	
	
	
	
	

	Personal attributes
	Ability to demonstrate patience, flexibility, resilience, reliability.
	
	
	
	
	

	
	Honesty and integrity
	
	
	
	
	

	Training & Development
	You should hold an NVQ level 3 or equivalent, appropriate to the Children’s Residential Social Care Workers role and responsibilities or be working towards gaining this qualification when in post. 
	
	
	
	
	

	Equal opportunities 
	Have an awareness of an demonstrate a willingness to ensure that the service offered is non-oppressive and culturally appropriate.
	
	
	
	
	

	Work Related Circumstances
	Willingness to comply with the City Council’s non-smoking policy.
	
	
	
	
	

	

	P: Pre-application      A: Application      T: Test      I: Interview      D: Documentary evidence

	

	Prepared by/author: John Imms		Date: 08.05.09

	Job title: Resource Manager
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