Job description









	Job title: Independent Travel Training Officer
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	Department: People’s Directorate
Service: SEN Service
Grade: E


	

	1 Job purpose: To provide travel training for people with special needs and disabilities, travelling between their home address and education / employment / day care. The aim of the post is to reduce dependence on expensive specialist transport to Special Educational needs schools and to Day Centres and other facilities, whilst enabling children and young adults with disabilities to achieve more independence in the community.  It will be achieved by providing a package of information, ticketing and travel training products, and should enable citizens to remain in education for longer, or sustain employment. 

	

	2 Principal duties and responsibilities

	· To provide travel training for people with special needs and disabilities, travelling between their home address and education / employment / day care.
· Work in partnership with the Health Trust to reduce the use of dedicated transport provision for hospital appointments.  The potential for delivery by mainstream public transport services will be carefully assessed, based on the type of movement and type of disability involved.
· To liaise with SEN Officers, Adult Social Care officers, schools and parents / carers to develop individual travel training and personal safety plans for identified people.
· To plan travel routes and undertake risk assessments ensuring that people are not exposed to unnecessary risks during or following training.
· To complete an assessment of progress following each training session to identify progress and areas requiring further development and training.
· To work with schools, employers and training agencies to embed life skills training in the delivery of the school curriculum and identify possible accreditation routes.
· To market and promote the travel training scheme to people of all ages, parents/carers, schools, colleges and other agencies.
· To liaise with the transition team and schools to ensure that young people receive a co-ordinated package of support when moving towards adulthood.
· To provide robust management information and evaluation of the success of the travel training scheme including gathering the views of young people and their families.
· To collect and maintain data on students that is required for independent travel training.
· To provide advice to other agencies that work with people that would benefit from training but who are not eligible to receive independent travel training through the Council’s scheme.
· To liaise with other local authorities to build a network for Travel Trainers.
· To develop training resources for trainees, schools / colleges / employers and other agencies.
· To develop a volunteer/buddy scheme, including recruiting and supervising volunteers.


	

	3 All staff are expected to maintain high standards of customer care in the context of the City Council’s Core Values, to uphold the Equality Opportunities Policy and health and safety standards and to participate in training activities necessary to their post.

	

	4 This is not a complete statement of all duties and responsibilities of this post.  The post holder may be required to carry out any other duties as directed by a supervising officer; the responsibility level of any other duties should not exceed those outlined above.

	

	5 Numbers and grades of any staff supervised by the post holder: None immediately, but staff will need to be employed in the future as the service expands, subject to available budget.

	

	

	6 Post holder’s immediate supervisor: Neil Brettell

	

	Prepared by/author:  Neil Brettell		Date: 25th October 2022

	Job title:  SEND Service Manager




Person specification





	Job title: Independent Travel Training Project Officer
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	Department: People’s Directorate
Service: SEN Service
Grade: E

	

	Areas of 
responsibility
	Requirements
	Measurement
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	Knowledge
	· Demonstrate a commitment and understanding to ensure safe working practice is carried out

· Ability to demonstrate an understanding of, and be sensitive to, the needs and issues facing people of all ages with special educational needs and disabilities

· Knowledge of travel training and wider transport issues

· Knowledge of barriers faced by people with special needs in travelling safely to school / day centres / training facilities and in the community

· Full knowledge of Safeguarding and Health & Safety procedure

	
	
















	
	


















	

	Skills/Abilities
Interpersonal Factors
	· Ability to communicate with a diverse range of people in a courteous and efficient manner in person, and in writing

· Ability to communicate effectively and instil confidence with people, their families / carers and schools

· Able to adapt communication to a variety of audiences

· Ability to work with people who have diverse range of special educational needs and disabilities

· Ability to remain calm in all circumstances and be proactive in finding solutions to situations that arise during training sessions

	
	














 
	

















	
















	

	
Experience
	
· Experience of working with children and adults with special educational needs

· Experience of assessing risk for people with special educational needs

· Experience in the development of working partnerships with other bodies to promote integrated provision

	
	








	




	








	

	Work to promote mutual respect and good relations

	· Awareness, understanding and commitment to the pursuit of equality of opportunity in terms of service delivery and employment practice

· Commitment to improve the outcomes people with special educational needs

· To value the views of people with special educational needs and disabilities


	
	









	
	












	

	Work Related Circumstances


	· Willingness to comply with the City Council’s non-smoking policy.

· Willingness to work outside normal office hours

· Be willing to undertake further training and development, as necessary, in order to enhance service delivery.  This may include areas such as BSL (British Sign Language) and First Aid Training

· Able to travel around the City to work with people from their home address
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	Prepared by/author:	Neil Brettell 	Date:  25th October 2022

	Job title: Independent Travel Training Officer
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