Post Title:	PFI Contract Manager (Tram)
Grade: I
Job Purpose

To actively and effectively promote the Council’s vision, values, aims, objectives and priorities, putting our citizens first through the delivery of best value services.  

To play a lead role within a multi-functional team responsible for the management and administration of the Tram Concession Agreement with particular responsibility for the management of the performance aspects of the tram Concession. The Concession Agreement is a PFI contract that sits between the operator and the Authority that stipulates the service that is provided along with detailed performance measures that are monitored.

Further support may be required to assist on other PFI projects within the Authority that the team manages.


[bookmark: _Hlk98166142]Service Leadership Expectations

As a service leader you will be expected to demonstrate our core behaviours, built around 
four central themes:

· Leading People: by building high performing teams, empowering and motivating others and being a role model for the organisation and its values.

· Equality Diversity & Inclusion:  by creating   a culture of respect and inclusivity in the services we provide and embedded within our workforce..  Ensuring Equality, Diversity and Inclusion, are fully considered in all our decisions and we give due regard to advancing equality. 

· Change & Innovation: by driving change and a culture of continuous improvement, exploring new and innovative ways to design and deliver our services.

· Collaboration: by working across boundaries, building relationships and creating joined up services to deliver the best outcomes for the people of our city.

Specific Duties  

1. Actively promote and embed Equality, Diversity and Inclusion through all actions and in accordance with the organisation's EDI Strategy and objectives.

2. Ensure good financial management and assist in maintaining financial sustainability by adhering to the Council Financial Accountabilities Framework and Financial Regulations. 

3. Contribute to our corporate responsibility in relation to climate change by taking action and limiting the carbon impact of activities within your role and championing this work

4. To be responsible for the effective management of the tram operational contract, including supporting, advising, and fully deputising for the Commercial and Governance Manager as necessary.

5. To have the ability to interpret the PFI Concession agreement and identify specific requirements that need to be monitored, carrying out surveys to ensure an effective service is received by the Authority.

6. To review and monitor all reports to enable the effective management of the NET payment mechanism for the Council, including responsibility for the verification of availability payment invoices and the auditing of the NET Concessionaire’s performance records.

7. To have an understanding of the maintenance and lifecycle plans for the tram and its infrastructure in order to comment and ask questions with the aim of improvement. This will also aid future planning of the tram contract going forward post PFI.

8. Understand and monitor any recommendations/requirements imposed upon the tram or the Concessionaire by the Office of Road and Rail (ORR) and/or the Rail Accident Investigation Branch (RAIB), as these go to the health and safety performance of the Concessionaire.

9. To represent the Council at meetings with the NET Concessionaire, its contractors and third parties

10. To manage and coordinate the Council’s responsibilities with regard to the Greater Nottingham Light Rapid Transit Advisory Committee, and to represent the Council at the Committee meetings.

11. To respond to complaints/queries that have been made by members of the public and Councillors through the Councils various systems.

12. To assist the NET Concessionaire and its contractors in liaison and consultation with other sections of the Council including with regard to statutory consultation with the Highways and Planning Authorities.

13. To liaise with property owners, businesses and the general public and for responding to requests from elected members in relation to NET. 

14. To liaise with and provide advise to developers and the Planning Authority on the implications of development proposals along the tram route and to provide responses in respect of planning applications, including attendance at planning inquiries as required. 

15. To provide support as necessary on other PFI projects that are managed by the team.



.
Numbers and grades of any staff supervised by the post holder:
0



All staff are expected to abide by the obligations set out in the Information Security Policy, IT Acceptable Use Policy and Code of Conduct in order to uphold Nottingham City Council standards in relation to the creation, management, storage and transmission of information. Information must be treated in confidence and only be used for the purposes for which it has been gathered and should not be shared except where authorised to do so. It must not be used for personal gain or benefit, nor should it be passed on to third parties who might use it in such a way All staff are expected to uphold the City Council obligations in relation to current legislation including the Data Protection Act and Freedom of Information Act. 

This is not a complete statement of all duties and responsibilities of this post.  The post holder may be required to carry out any other duties as directed by a supervising officer, the responsibility level of any other duties should not exceed those outlined above.


Produced by  Martin Williams (Commercial and Governance Manager)


Date January 2026



Person Specification: 

	[bookmark: _Hlk106006808]Area of responsibility

	REQUIREMENT
	MEASUREMENT


	
	
	A
	AC
	D

	
Vision, Strategy and Delivery 

	Experience as a service leader in a complex organisation, with experience of;

· Delivering against outcomes and creating clear objectives
· Creating a culture of continuous improvement
· Commercially aware with strong analytical skills
· Awareness of key issues in your market and for the city of Nottingham 
	P
	P
	

	
Leading 
People 
	Evidence of successfully leading teams, with experience of;

· Motivating people and creating high performing services
· Empowering others to take decisions
· Successfully managing wellbeing and resilience
· Ability to plan for the future, with effective workforce planning skills

	P
	P
	

	



Change and Innovation 
	Able to lead service through change, with experience of 

· Evidence of leading change programmes, bringing others on the journey with you. 
· Identifying and delivering innovative service delivery models
· Able to create a culture of continuous improvement  
	P
	P
	

	Collaboration 
	A collaborative leader, with evidence of
· successfully in partnership across different sectors and fostering / harnessing partnerships.
· Able to develop a culture of collaboration.
· Political acumen and able to develop productive relationships with senior figures within an organisation
	P
	P
	

	

Equality, Diversity and Inclusion 
	A strong focus on ability and personal commitment to equality, diversity and inclusion, with evidence of:

· Delivery of inclusive services, understanding the challenges faced and how they can be overcome.
· Evidence of developing people and services/teams recognise, respect and value individual needs to achieve a culture of inclusivity. 
· Demonstrating personal commitment to the equality, diversity and inclusion challenges faced by our workforce and Nottingham’s people.
	P
	P
	

	

	· Experience of managing and supervising the work of members of the multi-disciplinary project team.
	P
	P
	

	
	· Experience of managing internal and external consultants working across a range of specialisms.
	P
	P
	

	Technical Skills and Knowledge
	· A comprehensive knowledge of the operational aspects of the tram Concession Agreement, audit procedures and PFI contracts.
	P
	P
	

	
	· Knowledge of the planning and legislative framework for transportation projects.
	P
	P
	

	
	· Ability to conduct contractual negotiations of a commercial and/or technical nature, and to resolve issues that arise.
	P
	P
	

	
	· Be highly numerate and literate in order to produce written reports and interpret statistical data.
	P
	P
	

	
	· Ability to read, understand and interpret legal PFI contracts to undertake contract management and change requests as appropriate
	P
	P
	

	
	· Ability to analyse and audit information and develop appropriate solutions.
	P
	P
	

	
	· Ability to effectively communicate complex technical information orally and in writing in a clear and precise manner.
	P
	P
	

	
	· Ability to think strategically while maintaining operational delivery.
	P
	P
	

	
	· Experience of working collaboratively with colleagues in a multi-disciplined team environment, and with outside partners. 
	P
	P
	

	Qualification requirement
	· 
· Having a financial or legal background or previous experience of working in a PFI setting would be an advantage.

	P
	P
	

	
A - Application
	
AC – Assessment Centre

	
D - Documentary Evidence






	
	
	



