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Post Title: Family Time Worker ’égi
Grade: E

Job Purpose

To promote the Council’s vision, values, aims, objectives, and priorities actively and
effectively, putting our citizens first through the delivery of best value services.

To facilitate and supervise family time between children and their parents or significant
family members, ensuring sessions are safe, child-focused, and purposeful, and contribute
to care planning, assessment, and permanency outcomes.

Individual Leadership Expectations

As an Officer of the Council, you will be expected to demonstrate our core behaviours,
linked to the following four themes:

¢ Individual Leadership: by putting our citizens and customers first, delivering
against your objectives, helping to set direction, and putting forward ideas for
improvements.

e Equality Diversity & Inclusion: by ensuring we consider the needs of all NCC
citizens in our work, show respect for others, upholding and adhering to the
Council’s Code of Conduct.

e Change & Innovation: by being creative, delivering change when needed, sharing
problems, and helping to bring forward suggestions for improvements.

e Collaboration: by working well with others, identifying the needs of colleagues and
others to deliver great services and by being a good communicator who works well
with a range of audiences.

Specific Duties

1. Actively promote and embed Equality, Diversity, and Inclusion through all actions
and in accordance with the organisation’s EDI strategy and objectives.

2. Contribute to our corporate responsibility in relation to climate change by taking
action and limiting the carbon impact of activities within your role and
championing this work.

3. Promote child centred practice.

4. Coordinate and deliver Family Time for children in care, including facilitating and
overseeing supervision arrangements.

5. Plan, deliver and review contact arrangements, ensuring sessions are child-
focused, safe and consistent with care plans, court directions and statutory
requirements, while accurately recording observations and outcomes.
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6. Produce clear, timely and evidence-based written reports, £ == City Council
including contributions to court documentation, providing balanced analysis,

factual observations and professional judgement to inform decision-making.

&

7. Work collaboratively with social workers, legal services, families and partner
agencies, maintaining professional standards, managing risk, meeting deadlines
and ensuring compliance with safeguarding, confidentiality and data protection
requirement.

8. Objectively observe interactions between children and family members and offer
guidance and support to ensure the safety of children, and positive parenting
during family time sessions.

9. ldentify strengths, risks, and areas for development during family time,

10.Recognise and respond appropriately to safeguarding concerns
11.Record, report and evidence work accurately.

12.Work collaboratively with allocated social workers, carers, and managers
13.Comply with health, safety, and venue procedures

14. Transport children where required

15.Work flexibly to meet service needs, including varied session times

Numbers and grades of any staff supervised by the post holder:
None

All staff are expected to abide by the obligations set out in the Information Security Policy,
IT Acceptable Use Policy and Code of Conduct in order to uphold Nottingham City Council
standards in relation to the creation, management, storage and transmission of information.
Information must be treated in confidence and only be used for the purposes for which it has
been gathered and should not be shared except where authorised to do so. It must not be
used for personal gain or benefit, nor should it be passed on to third parties who might use
it in such a way All staff are expected to uphold the City Council obligations in relation to
current legislation including the Data Protection Act and Freedom of Information Act.

This is not a complete statement of all duties and responsibilities of this post. The
post holder may be required to carry out any other duties as directed by a supervising
officer, the responsibility level of any other duties should not exceed those outlined
above.

Produced by: Paula Bexon-Director of Children's Integrated Services
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Job title:

AREA OF MEASUREMENT
RESPONSIBILIT REQUIREMENT
Y A |AC| D
Takes personal accountability for own development. v
Individual
Leadership Drive and motivation, ability to deliver against v v
challenging objectives.
Confidence and ability to put forward ideas for change. v
Change and
Innovation Ability to be creative, to be able to identify problems and v v
work to create solutions.
Evidence of working successfully in partnership across
different sectors, building and maintaining good working v
Collaboration relationships.
Evidence of actively working with others to improve v v
collaboration internally and externally.
Equality, . o .
Diversity, and An unders.tandllng of yvhy |.ts .lmportant to consider v v
. equality, diversity, and inclusion in all that we do.
Inclusion
Demonstrating personal commitment to the equality, v v
diversity and inclusion challenges faced by our
workforce and Nottingham’s people.
Sound knowledge of legislation, statutory guidance
and best practice relating to children in need,
children looked after and safeguarding, including the v v
Technical Skills Children Act 1989/2004 and Working Together to
and Knowledge Safeguard Children.
Practical understanding of Family Time (contact)
principles, including supervised contact, risk v v
assessment, observation and recording.
Ability to coordinate, deliver and supervise Family
Time arrangements in line with care plans, court v v
directions and safeguarding requirements.
Knowledge of child development, attachment and L, S,
the impact of trauma on children and families.
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Observation and Recording Skills

Competent in identifying, assessing and managing v
risk

Experience of producing clear, accurate and timely
written records and reports, including observations
and summaries for professionals and court (where
appropriate).

Ability to assess risk, manage challenging situations
and respond appropriately to safeguarding v v
concerns.

Ability to work collaboratively with social workers,
partner agencies and families to support positive v v
outcomes for children.

Professional curiosity v v

Collaborative, able to work in partnership v v

Full UK driving licence and access car insured for v v
business use

Relationship building skills, socially confident and
adaptable

Emotionally resilient v

Conscientious v

Demonstrates strong leadership in safeguarding
practice by ensuring that all team members
understand and comply with safeguarding principles
and procedures relating to children and vulnerable
adults. Able to identify and escalate potential signs
of abuse or neglect and ensures appropriate action
is taken in line with the Nottingham City Council
Safeguarding Policy. Embeds a proactive
safeguarding culture within the team by promoting
professional curiosity, providing guidance, and
ensuring that the welfare and protection of children
and vulnerable adults are prioritised in all service
delivery.
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Undertake other duties within the general scope of
the post.

Ability and willingness to travel both inside and
outside the council area as required
Ability to work outside normal office hours

In accordance with Part 7 of the Immigration Act
2016 (Fluency Duty), the ability to converse at ease
with customers and provide advice in accurate
spoken English is essential for the post.

Take personal responsibility for contributing to
organisational transformation and changes in ways of
working, maximising the benefits and efficiencies for
both internal and external customers, including the
promotion and use of self-service to achieve
maximum cost effectiveness

Qualification
requirement

NVQ Level 3 or equivalent

A - Application

AC — Assessment Centre D - Documentary
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