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	Job Title: Business Account Manager 
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	Department: 
	Development

	Service:
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	H 
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	1847

	

	1 Job purpose

	To play a pivotal role in supporting Nottingham City based Small and Medium Enterprises (SMEs) by proactively working with these businesses to ensure that they are accessing all available support in overcoming barriers to growth and in reaching their full growth potential. 
This role will be critical in supporting Nottingham’s Economic Recovery and Renewal Plan and helping businesses to invest in the city and its people.  


	

	2 Principal duties and responsibilities

	1. Take an ‘Account Management’ approach to engaging with growing and potential growth SMEs understand their needs and encourage them to take advantage of all available support in order to overcome barriers to growth and to achieve their full growth potential. 
2. Develop and maintain a full awareness of all business support programmes and activities available to SMEs to a level to allow you to assess their applicability and relevance for individual SMEs, and to be able to fully articulate the potential benefits of participation to SMEs.
3. Develop a strong relationship with business support providers, business networks, sector groups and business intermediaries to maintain knowledge and currency with all forms of business support available (public sector, private sector, third sector). 
4. Attend business support/sector related events to promote the services offered and to increase business engagement. This will include delivery of presentations when required.

5.  Using information gained on barriers to growth and business support needs from interaction with SMEs in carrying out the Account Management function, be prepared to contribute to the design and development of additional business support programmes to address unmet needs.
6. Record all interactions with businesses including the collection of data to meet output reporting.

7. Be prepared to commit to the service’s commitment to supporting diverse business engagement.
8. Delivery of the ‘Investment Readiness’ programme, including engagement and support

9. Be prepared to support wider City Council events and activities as directed by the Manager.

	

	3 All staff are expected to maintain high standards of customer care in the context of the City council’s Core Values, to uphold the Equality and Diversity Policy and health and safety standards and to participate in training activities necessary to their post.

	

	4 This is not a complete statement of all duties and responsibilities of this post.  The post holder may be required to carry out any other duties as directed by a supervising officer, the responsibility level of any other duties should not exceed those outlined above.

	

	5 Numbers and grades of any staff supervised by the post holder:

	None

	

	6 Post holder’s immediate supervisor: UKSPF Local Business Manager

	

	Prepared by/author: Lisa Barton
     Date: May 2024

	Job title: UKSPF Local Business Manager
Person specification
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Development

Extensive experience of working with or in a highly commercial setting on issues relating to growth of the company.

(
(
(
Previous experience of high level account management.

(
(
(
Understanding of local, national and global economic, social and political environment.

(
(
Understanding of the structure of the local economy, particularly the priority sectors and the opportunities for growth.

(
(
(
Strategy/Action Planning

Understanding of current trends within the economic development sector profession and the potential interventions to support a business support enquiry  

(
(
(
Project and Programme Management

Experience of driving ambitious objectives through the development of robust strategies and meaningful delivery of actions with extensive partner involvement.

(
(
(
Experience of successfully managing projects and programmes to a successful outcome.

(
(
Partnership Working

Demonstrable effective organisational planning skills and the ability to work to tight deadlines and resolve urgent situations.

(
Experience of driving and facilitating delivery partnerships. 

(
(
Communication

Proven track record in building credible relationships with local business, with demonstrable understanding of operating within a commercial environment.

(
(
Strong interpersonal skills with a self awareness of how personal communication style impacts on others behaviour. 

(
(
Ability to produce concise but factual briefings and reports for senior management.

(
Team Working

Ability to design and deliver high quality presentations to a range of audiences.

(
(
A collaborative team worker who can build positive relationships and work effectively across internal and external boundaries and achieve results through others.

(
(
Generic Skills / Ability

Ability to work on own initiative with minimum supervision, whilst actively participating in a team environment.

(
(
Work to promote Respect and Good Relations

High level analytical skills with the ability to exercise sound judgment in seeking creative business focused solutions to complex problems.

(
(
(
Knowledge and understanding of the principles of Equality and Diversity and methods of achieving objectives.

(
(
(
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