[bookmark: _Hlk123307000][bookmark: _Hlk123307001][image: ]*This template is to be used for grades NCC-A1 up to NCC-H2 inclusively
Post Title:	Risk Officer
Grade:	H

Job Purpose

To promote the Council’s vision, values, aims, objectives, and priorities actively and effectively, putting our citizens first through the delivery of best value services.  

Supporting the delivery of high-quality risk, audit, insurance and counter fraud services that help protect public funds, improve services, and ensure transparency and accountability across the council.

Supporting services across the Council in identifying, assessing, and mitigating risks, ensuring compliance with regulatory standards and supporting strategic decision-making through robust risk analysis.

 Individual Leadership Expectations
[bookmark: _Hlk98166142]
As an Officer of the Council, you will be expected to demonstrate the Council’s core behaviours, linked to the following four themes:

· Individual Leadership: by putting our citizens and customers first, delivering against your objectives, helping to set direction, and putting forward ideas for improvements.

· Equality Diversity & Inclusion: by ensuring we consider the needs of all NCC citizens in our work, show respect for others, upholding and adhering to the Council’s Code of Conduct. 

· Change & Innovation: by being creative, delivering change when needed, sharing problems, and helping to bring forward suggestions for improvements.

· Collaboration: by working well with others, identifying the needs of colleagues and others to deliver great services and by being a good communicator who works well with a range of audiences.

Specific Duties  


1. To support development, implementation and review and update of the council’s risk management strategy and infrastructure developing and maintaining systems and processes to identify, analyse, measure, mitigate and report on operational risk.

2. To support directorates with development, implementation and maintenance of local Risk Registers including directorate and service level risk registers, ensuring that risks are identified, assessed, mitigated, monitored, managed, and reported and risks are escalated as appropriate

3. To facilitate regular reviews of risks with risk leads, providing support to assess risks, develop risk management strategies and report risks. This will involve challenging the risk rating, mitigations and risks where applicable.

4. To present the Risk Registers and facilitate discussion of risks at DLTs monthly and lead on risk discussions with Corporate Directors, Directors and Heads of Service, ensuring that risks of concern are highlighted for review, provide support in developing risk management strategies and action plans and provide assurance for key controls and mitigation activities.

5. To report to DLTs regularly on the top risks facing each directorate, providing assurance on risk management activity, highlighting areas of concern and deputise for the Corporate Risk & Assurance Manager attending Corporate Leadership (CLT), Audit Committee and any other relevant meetings when required.

6. To support and train managers and risk owners to identify, analyse, measure and prioritise relevant risk through workshops and using recognised risk management techniques and seek risk opportunities for business development through the identification of risk.

7. To support the management of the risk management information system including ongoing development and ensure the system is maintained, updated and used effectively. To support training and ongoing support to users.

8. To build networks and work collaboratively and effectively with colleagues within directorates / services on the management of risk aligned with council priorities and work with colleagues to promote a culture of integrity and continuous improvement

9. Joined up working with key contacts within the Council such as but not limited to: Insurance and Risk Manager, Internal Audit, Counter Fraud in identifying and discussing risks and assurance arising from the work of these areas which then feeds into DLT and Service area risk registers and ensure adherence to internal policies, legal regulations, and industry standards.
10. To support in developing an assurance mapping framework with Internal Audit, Corporate Risk & Assurance Manager and services within the council.

11. Maintain accurate records and support the team with administrative tasks

12. Actively promote and embed Equality, Diversity, and Inclusion through all actions and in accordance with the organisation’s EDI strategy and objectives.
13. Contribute to our corporate responsibility in relation to climate change by taking action and limiting the carbon impact of activities within your role and championing this work.  




Numbers and grades of any staff supervised by the post holder:
None

All staff are expected to abide by the obligations set out in the Information Security Policy, IT Acceptable Use Policy and Code of Conduct in order to uphold Nottingham City Council standards in relation to the creation, management, storage and transmission of information. Information must be treated in confidence and only be used for the purposes for which it has been gathered and should not be shared except where authorised to do so. It must not be used for personal gain or benefit, nor should it be passed on to third parties who might use it in such a way All staff are expected to uphold the City Council obligations in relation to current legislation including the Data Protection Act and Freedom of Information Act. 

This is not a complete statement of all duties and responsibilities of this post.  The post holder may be required to carry out any other duties as directed by a supervising officer, the responsibility level of any other duties should not exceed those outlined above.


Produced by Debbie Bowring, Risk & Assurance Manager


Date 29th July 2025





	Job title: Risk Officer




	AREA OF RESPONSIBILITY

	
REQUIREMENT
	MEASUREMENT

	
	
	A
	AC
	D

	
Individual Leadership  

	Takes personal accountability for own development needs including improvements in service or impacts of new legislation and takes ownership for driving improvement/ change forward.
	
	
	

	
	Drives self and colleagues towards key objectives and outcomes, accepts personal accountability for meeting service targets.
	
	
	

	
Change and Innovation 

	Confidence and ability to put forward ideas for change.
	
	
	

	
	Ability to identify the training need of themselves and proactively implement solutions to aid development
	
	
	

	
	Ability to be creative, to be able to identify problems and work to create solutions. Use initiative and make informed decisions to achieve overall objectives
	
	
	

	Collaboration 
	Evidence of working successfully in partnership across different sectors, building and maintaining good working relationships.
	
	
	

	
	Evidence of actively working with others to improve collaboration internally and externally. This could include working collaboratively with senior management, providing advice and support based on best practice to support in delivering risk management. 
	
	
	

	Equality, Diversity, and Inclusion 
	An understanding of why it’s important to consider equality, diversity, and inclusion in all that we do.
	
	
	

	
	Demonstrating personal commitment to the equality, diversity and inclusion challenges faced by our workforce and Nottingham’s people.
	
	
	

	Technical Skills and Knowledge 
	A practical understanding of the purposes of risk management, Internal Audit, Insurance and Counter Fraud and how they interrelate
	
	
	

	
	Some knowledge and experience of working with data and in particular data analysis tools such as SharePoint.
	
	
	

	
	Ability to observe and understand business processes
	
	
	

	
	Thorough understanding and experience of risk management concept and processes working at a senior level to embed, train and support the councils risk management strategy.
	
	
	

	
	Experience of drafting risk registers, using recognised risk management tools and techniques to effectively record, communicate identified risk, mitigations and opportunity. 
	
	
	

	
	Ability to deliver workshops and training at Directorate level with colleagues and support with CLT and Councillors including delivery of presentations.
	
	
	

	
	An aptitude for carrying out initial research and where necessary more detailed research on risk management and best practice.
	
	
	

	
	Ability to maintain detailed working papers following risk discussions which clearly evidence the updates discussed.
	
	
	

	Job role requirements
	Willingness to work at or retrieve information from other work locations when required – ability to support Directorate at DLTs in person at Loxley House, Nottingham as required.
	
	
	

	
	Regular use of computer equipment 
	
	
	

	
	Willingness to undertake in-house training specific to the job role
	
	
	

	
	Discretion in dealing with sensitive and confidential information. 
	
	
	

	Qualification requirement

	A relevant qualification will be considered
	
	
	

	
	At least 3 years recent experience of working within a professional risk management environment and a level of understanding of working in a Local Authority. 

	
	
	

	A - Application
	AC – Assessment Centre
	D – Documentary
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