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Job description

	Job title:  HR Business Partner 



	Department: Finance & Resources
Service: Human Resources & EDI 
Grade:  H 
 

	

	1. Job purpose
To act as a partner to a range of designated teams to identify and deliver strategic and operational HR/EDI requirements that focus on creating ‘Best Value’ leading to workforce, EDI  and organisational improvements.  

	

	2. Principal duties and responsibilities

	1. Develop strong working relationships with, and understanding of, the business, ensuring the provision of comprehensive, timely, and effective technical HR/EDI advice, guidance, and support to managers.
2. Deliver the Department’s HR, EDI and OD activity working alongside people managers to provide information and data analysis to support effective decision-making and drive continuous improvement.
3. Provide a link to between all teams in the HR and EDI Division and the other Council directorates to ensure the provision of a joined up effective service that meets internal and external customer needs.

4. Work with colleagues across HR & EDI to help shape and deliver development of the Council’s leadership capacity to do the basics well and implement and sustain change.
5. Take a key role in supporting managers in designated teams to manage the employee lifecycle, facilitating specialist and senior recruitment, induction and development plans, performance management, succession planning, and exit strategies including redeployment and redundancy.

6. Ensure teams have effective workforce plans in place that deliver a Council workforce that is fit for the future and embeds approaches that focus on creating and sustaining a workforce representative of the communities it serves. 

7. Deliver effective service redesign support focussed on achieving sustainable change and fostering self-reliance in managers whilst minimising risk to the council and ensuring compliance with statutory and policy requirements.

8. Provide advice and guidance to managers to deal with complex casework (sickness, grievance, disciplinary) that appropriately balances individuals’ needs and circumstances with the delivery of organisational objectives. Ensure legal compliance and the adoption of best practice.  

9. Lead the management of complex local employee relation issues and projects across a range of services. Develop strong working (formal and informal) Trade Union relationships and work in partnership with other key stakeholders. 
10. Embed and implement HR and EDI policies in line with current legislation, local, and national policy developments and keep abreast of modern HR/EDI procedures, best practice, and case law. 
11. Champion the Council’s equality, diversity and inclusion agenda, ensuring a collective focus on delivering the equality objectives outlined in the Strategic Council Plan and the Together for Nottingham Plan.

12. Establish and maintain a network of external contacts (local and national) to horizon scan, seek intelligence, and identify risks to improve services and identify good practice.
The postholder will work to support designated teams but will be required to assist in other areas to manage peaks and troughs in workload across HR and EDI.

	3. All staff are expected to maintain high standards of customer care in the context of the City Council’s Core Values, to uphold the Equality and Diversity Policy and Health and Safety standards and to participate in training activities necessary to their post. 

4. All staff are expected to abide by the obligations set out in the Information Security Policy, IT Acceptable Use Policy and Code of Conduct in order to uphold Nottingham City Council standards in relation to the creation, management, storage and transmission of information. Information must be treated in confidence and only be used for the purposes for which it has been gathered and should not be shared except where authorised to do so. It must not be used for personal gain or benefit, nor should it be passed on to third parties who might use it in such a way. All staff are expected to uphold the City Council obligations in relation to current legislation including the Data Protection Act and Freedom of Information Act. 
5. This is not a complete statement of all duties and responsibilities of this post.  The post holder may be required to carry out any other duties as directed by a supervising officer, the responsibility level of any other duties should not exceed those outlined above.
6. Post holder’s immediate supervisor:  

HR Business Lead  
7. Numbers and grades of any staff supervised by the post holder:  n/a

Prepared by/author: Rachael Morris                   
Date:  September 2022 

Job title: HR Business Lead  



	Note: This section should only be included in job descriptions issued to employees and should not be sent to all job applicants.

I understand and accept the job duties and responsibilities contained in this job description.

Signature:







Date:


Person specification

	Job title: HR Business Partner



	Department: Finance & Resources

Service: Human Resources & EDI
Grade:  H


	Areas of 

responsibility/

requirements
	Requirements
	Measurement

	
	
	P
	A
	T
	I
	D

	Technical  Knowledge
	Thorough knowledge of national and local policies, drivers and legislation relevant to HR and experience in providing technical HR/EDI advice to managers
	
	
	
	x
	

	
	CIPD qualified or equivalent relevant experience
	
	
	
	
	x

	
	Experience of successfully leading negotiation/consultation with Trade Union and Employee groups and be able to manage conflict
	
	
	
	x
	

	
	Understanding of employment law and HR/EDI best practice within a large and complex organisation 
	
	
	
	x
	

	
	Experience of working with, and advising on, a wide range of differing terms and conditions of employment
	
	
	
	x
	

	
	Experienced in designing and implementing effective, long term workforce plans
	
	
	x
	x
	

	
	Experience with delivering needs-led and customer-centric HR/EDI solutions to the business and challenging the status quo
	
	
	
	x
	

	
	Understanding of HR/EDI across all disciplines, experience in at least one discipline and of implementing bespoke activity
	
	x
	
	x
	

	
	Experience of developing outcome focussed business solutions that meet business needs whilst ensuring the Council’s reputation is upheld
	
	
	
	x
	

	Leadership Skills / Abilities 
	Ability to effectively engage with and influence a range of stakeholders including senior managers, trade union reps, and colleagues
	
	
	
	x
	

	
	Experience of motivating and developing others, using a facilitative coaching style
	
	
	
	x
	

	
	Experience of leading and implementing change projects, service redesigns and transformation work
	
	x
	
	x
	

	
	Awareness of own, and ability to understand others’ interpersonal styles to be able to tailor approaches and interventions to meet their needs
	
	
	
	x
	

	
	Able to effectively role model expected leadership behaviours, specifically the ability to collaborate effectively across HR/EDI teams providing joined-up outcomes that focus on adding value to external customers
	
	
	x
	x
	

	
	Skilled in developing long-term business solutions, and thinking across sectors and geographical boundaries to develop value-based and sustainable HR/EDI interventions
	
	
	
	x
	

	Skills / Abilities 
	Ability to effectively manage personal performance, prioritise work and respond to tight deadlines, by pro-actively keeping all stakeholders informed of performance and/or project progress
	
	
	
	x
	

	
	Strong interpersonal and influencing skills and ability to interact with colleagues at all levels and external contacts with confidence, diplomacy and strong negotiation skills
	
	
	
	x
	

	
	Experienced in supporting the long term development of leaders and managers, through effective coaching
	
	x
	
	x
	

	
	Ability to analyse, interpret and translate complex information to provide recommendations and then lead those initiatives through to implementation
	
	x
	
	x
	

	
	An ability to write concise, clear, and accurate reports, briefings and presentations, prepare and present verbally in a concise, clear, and engaging manner
	
	
	x
	x
	

	
	Able to use evidence, analysis, initiative and intuition to solve problems and tackle issues
	
	
	x
	x
	

	
	Ability to identify, analyse, and recommend action to effectively manage business risks and be able to take calculated risks
	
	
	
	x
	

	
	Able to build effective working relationships with internal and external stakeholders to work collaboratively to achieve objectives
	
	
	x
	x
	

	Work to promote mutual respect and good relations
	Experience of handling conflict and managing sensitive issues to achieve positive outcomes
	
	
	
	x
	

	
	Sophisticated understanding of equality, diversity and inclusion issues and how they affect different sections of the community and the workforce
	
	x
	x
	x
	

	
	Experience in challenging biases, and working collaboratively to achieve positive outcomes for EDI 
	
	x
	
	x
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	Job title: HR Business Lead  



