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	Job title: Social Worker Level 1 (Adult Health and Social Care)
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	1. Job purpose

To work within the legislative and statutory frameworks, Government Guidance, the City Council's core values and strategic aims, and the Department's policies and procedures. 

Level 1 Social Workers are expected to complete the Assessed and Supported Year (ASYE) in practice. Upon successful completion, Newly Qualified Social Workers will progress to Social Worker Level 2 (G Grade).

The post holder will meet the requirements of the Professional Regulator.


	

	2. Principal duties and responsibilities

	
1. To support the Adult Health and Social Care Transformation programme in achieving  objectives for citizens;

·  Help people to keep safe and well
· Support personal and community resilience and strengths
· Increase, retain or restore independence
· View the citizen in the driving seat, as the expert in their own life

2. To undertake strengths based outcome focused assessments of need including monitoring, coordination and review of adults and children where appropriate 

3. WLD specific: To undertake case management responsibilities that include assessments of need, within a Whole Life, strengths based person centred approach, monitoring, coordinating and reviewing of care and support plans being able to ‘reach down’ in working with children, young people and adults as part of preparation for adulthood.





Professionalism

4. Demonstrate an effective and active use of supervision for accountability, professional reflection and development.

5. Take responsibility for managing time and workload effectively, and begin to prioritise activities including ensuring supervision time.

6. Recognise professional strengths and limitations and how to seek advice in a timely manner.

Values and Ethics
7. Demonstrate respectful partnership work with service users and carers, eliciting and respecting needs and views, promoting participation in decision-making wherever possible.

8. Recognise and promote individual’s rights to autonomy and self-determination recognising the value of, and aid access to, independent advocacy.

Diversity and Equality
9. Take account of how an individual’s identity is informed by factors such as culture, economic status, family composition, life experiences and characteristics – and the intersection of such factors – in order to understand their experiences, questioning assumptions where necessary.


Rights, Justice and Economic Wellbeing

10. Demonstrate skills and approaches to practice that promote strengths, and self-determination in people using services, carers, families and communities.


Knowledge

11. Demonstrate a critical understanding of the legal and policy frameworks and guidance that inform and mandate social work practice, recognising the scope for professional judgement and its importance to ethical practice.

12. Understand forms of harm and their impact on people, and the implications for practice, drawing on concepts of strength, resilience, vulnerability, risk and resistance.


Critical Reflection and Analysis

13. Inform evidence based decision-making through the identification and gathering of information from multiple sources, rigorously questioning and evaluating the reliability and validity of information from different sources.

14. Begin to formulate and make explicit, evidence-informed judgements and justifiable decisions. 


Skills and Interventions

15. Demonstrate a holistic approach to the identification of needs, circumstances, rights, strengths and risks.

16. Select and use appropriate frameworks to assess, give meaning to, plan, implement and review effective interventions and evaluate outcomes, in partnership.

17. Record information in a timely, respectful and accurate manner. Write records and reports, for a variety of purposes with language suited to purpose and audience, using plain English and optimising use of information management systems. Distinguish fact from opinion and record conflicting views and perspectives.


Context & Organisations 

18. Take responsibility for positively contributing to effective team working


Professional Leadership

19. Recognise own ongoing responsibility to seek, plan and undertake continuing professional development.

20. Adhere to NCC Behavioural Expectations


	

	3. All staff are expected to maintain high standards of customer care in the context of the City council’s Core Values, to uphold the Equality and Diversity Policy and health and safety standards and to participate in training activities necessary to their post.

	

	4. All staff are expected to abide by the obligations set out in the Information Security Policy, IT Acceptable Use Policy and Code of Conduct in order to uphold Nottingham City Council standards in relation to the creation, management, storage and transmission of information. Information must be treated in confidence and only be used for the purposes for which it has been gathered and should not be shared except where authorised to do so. It must not be used for personal gain or benefit, nor should it be passed on to third parties who might use it in such a way. All staff are expected to uphold the City Council obligations in relation to current legislation including the General Data Protection Regulation and Freedom of Information Act. 

	

	5. This is not a complete statement of all duties and responsibilities of this post.  The post holder may be required to carry out any other duties as directed by a supervising officer, the responsibility level of any other duties should not exceed those outlined above.

	


	6. Numbers and grades of any staff supervised by the post holder:

	None

	

	7. Post holder’s immediate supervisor: Senior Practitioner / Team Manager

	

	




Prepared by/author: Julie Sanderson		Date: 11/04/2022

	Job title: Head of Adult Safeguarding and Quality Assurance





	
Note: This section should only be included in job descriptions issued to employees and should not be sent to all job applicants.


I understand and accept the job duties and responsibilities contained in this job description.



Signature:								Date:
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	Areas of 
responsibility
	Requirements
	Measurement

	
	
	P
	A
	T
	I
	D

	Qualifications
	Professional qualification in Social Work (Degree in Social Work) and evidence of current Social Work England registration
	
	


	
	

	

	Professionalism


	Understand the principles and components of supervision including accountability, professional reflection and development
	
	

	


	

	

	
	Understand and apply workload management techniques including time management and work prioritisation
	
	

	


	

	

	
	Ability to  identify own professional strengths and limitations and seek advice in a timely manner
	
	
	

	
	

	Values and Ethics
	Recognise and promote participation of service users and carers in decision making
	
	

	

	

	

	Diversity and Equality
	Understanding and application of identity, diversity and equality to practice
	
	
	
	

	

	
	Recognition of factors impacting individual lived experience and ability to question own and others assumptions
	
	

	
	

	

	Rights, Justice and Economic Wellbeing
	Understand and apply practice to advance people’s rights and entitlements
	
	
	
	

	

	Knowledge
	Knowledge and application of legal, policy frameworks and research which inform and mandate Social Work practice
	
	

	

	

	

	
	Understand forms of harm and their impact upon people
	
	

	
	

	

	Critical Reflection
	Ability to identify and gather information to support evidence informed analysis and judgements
	
	
	

	

	

	Skills and Interventions
	Understanding of Social Work with adults and the range of functions including assessment, care management and review
	
	

	
	

	

	
	Understand and develop a holistic approach to the identification of needs
	
	

	
	

	

	
	Develop competence in effective record keeping utilising information management systems
	
	

	

	

	

	
	Skilled in communicating to a variety of audiences
	
	

	

	
	

	Context and Organisations
	Understanding of the City Council’s core values and strategic aims
	
	

	
	

	

	
	Contribute positively to effective team working
	
	
	
	
	

	Professional Leadership
	Commitment to the ongoing professional development of self
	
	

	

	
	

	Work Related Circumstances


	Willingness to undergo an Enhanced DBS Check with barring list checks
	
	

	
	
	


	
	Willingness to work flexibly and outside normal office hours where required
	
	

	
	
	

	
	Willingness to comply with the City Council’s non-smoking policy
	
	

	
	
	

	

	P: Pre-application      A: Application      T: Test      I: Interview      D: Documentary evidence
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