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Post Title:	Community Cohesion and Hate Crime Officer
Grade:	H

Job Purpose

To promote the Council’s vision, values, aims, objectives, and priorities actively and effectively, putting our citizens first through the delivery of best value services.  

To lead on development work with communities, partners and stakeholders to enable them to respond effectively to community tensions and build community cohesion. To support and deliver improved outcomes, including increased active citizenship, empowerment of local communities, equality of access to services, resilience to extremism and challenging hate-based narratives, promotion of trust and common understanding between communities.
To support and facilitate partnership working, ensuring the delivery of national, local and neighbourhood objectives across Nottingham, enabling partners to deliver better outcomes for citizens.

 Individual Leadership Expectations
[bookmark: _Hlk98166142]
As an Officer of the Council, you will be expected to demonstrate our core behaviours,
linked to the following four themes:

· Individual Leadership: by putting our citizens and customers first, delivering against your objectives, helping to set direction, and putting forward ideas for improvements.

· Equality Diversity & Inclusion: by ensuring we consider the needs of all NCC citizens in our work, show respect for others, upholding and adhering to the Council’s Code of Conduct. 

· Change & Innovation: by being creative, delivering change when needed, sharing problems, and helping to bring forward suggestions for improvements.

· Collaboration: by working well with others, identifying the needs of colleagues and others to deliver great services and by being a good communicator who works well with a range of audiences.

Specific Duties  

1. Actively promote and embed Equality, Diversity, and Inclusion through all actions and in accordance with the organisation’s EDI strategy and objectives.

2. Contribute to our corporate responsibility in relation to climate change by taking action and limiting the carbon impact of activities within your role and championing this work.

3.  Work with colleagues at different levels both in the Council and other relevant organisations in the statutory, voluntary & community sectors to develop, deliver and monitor interventions in response to community needs and challenging hate narratives, ensuring effective performance management of projects and adherence to safeguarding and other mandatory strategies.

4. To work with and develop new and existing community organisations and networks and support them in participating in a range of partnerships and networks.

5.   To assist in the administration of relevant grant initiatives, ensuring that grants are appropriately awarded, monitored, and evaluated.

6. To ensure that all relevant strategies, policies and plans are based on robust consultation with the diverse communities of both place and interest in Nottingham 

7. Ensure new and emerging factors impacting on community cohesion and radicalisation are approached in a systematic way to ensure effective local responses at both neighbourhood and city level.  

8. To provide the lead on community development and in line with CSP priorities, advise the CSP Board (and its subgroups) on emerging issues and the progress of relevant projects. Build meaningful relationships with community and youth groups which lead to joint initiatives, shared understanding and improvements in community safety.

9. To work with and constructively challenge partners, including nominated project leaders, in the development and implementation of strategy, policy and action plans. 

10. To support effective decision making by maintaining a thorough understanding of governance structures within Nottingham City Council.

11. Demonstrate initiative and strong communications skills in enabling communities to develop through gaining access to appropriate training and development, through direct delivery or commissioning external delivery, and signposting to specialist advice, training and development where appropriate. 

12. To have and develop a good understanding of the need of victims of the different types of hate crimes and to be aware of good practice in tackling hate crimes.

13. To use problem solving techniques, designing and delivering action plans and deliver effective initiatives to prevent or reduce hate crime. This includes rapid response to supporting communities in times of crisis. 

14. To have and develop a good understanding of extremist influences which may undermine community cohesion and work closely with other partners and stakeholders  in preventing them from gaining a foothold

15. Keep abreast of the changing demographics and ethnicity of the population to ensure the services remain relevant to the needs of Nottingham communities. 

16. Translating legislation into practice locally through effective planning and implementation.

17. To maintain a good understanding of local community partners and networks, services and pathways to be able to inform work locally on key issues.

18. Promote active citizenship through encouraging individual participation and volunteering and supporting the growth of voluntary and community sector organisations. 

19. To support the team leader promoting positive relationships with the media by working with communities to develop positive stories of successes and achievements. 

20. To undertake research to be able to provide examples of best practice and maintain a national evidence base for approaches to community safety issues. 



Numbers and grades of any staff supervised by the post holder:
None

All staff are expected to abide by the obligations set out in the Information Security Policy, IT Acceptable Use Policy and Code of Conduct in order to uphold Nottingham City Council standards in relation to the creation, management, storage and transmission of information. Information must be treated in confidence and only be used for the purposes for which it has been gathered and should not be shared except where authorised to do so. It must not be used for personal gain or benefit, nor should it be passed on to third parties who might use it in such a way All staff are expected to uphold the City Council obligations in relation to current legislation including the Data Protection Act and Freedom of Information Act. 

This is not a complete statement of all duties and responsibilities of this post.  The post holder may be required to carry out any other duties as directed by a supervising officer, the responsibility level of any other duties should not exceed those outlined above.


Produced by Phil Broxholme
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	Job title: 




	AREA OF RESPONSIBILITY

	
REQUIREMENT
	MEASUREMENT

	
	
	A
	AC
	D

	
Individual Leadership  

	Takes personal accountability for own development.
	
	
	

	
	Drive and motivation, ability to deliver against challenging objectives.
	
	
	

	
	Personal confidence and ability to command confidence of senior officers, councillors and partner agencies.
	
	
	

	
Change and Innovation 

	Confidence and ability to put forward ideas for change.
	
	
	

	
	Ability to be creative, to be able to identify problems and work to create solutions.
	
	
	

	Collaboration 
	Evidence of working successfully in partnership across different sectors, building and maintaining good working relationships.
	
	
	

	
	Ability to motivate and negotiate, in working to a common goal with a variety of statutory, special interest and community-based organisations
	
	
	

	
	Evidence of actively working with others to improve collaboration internally and externally.
	
	
	

	Equality, Diversity, and Inclusion 
	An understanding of why it’s important to consider equality, diversity, and inclusion in all that we do.
	
	
	

	
	Demonstrating personal commitment to the equality, diversity and inclusion challenges faced by our workforce and Nottingham’s people.
	
	
	

	Technical Skills and Knowledge 








	Good community engagement and development skills
	
	
	

	
	Good research & analytical skills
	
	
	

	
	Ability to work with IT and make the best use of technology.
	
	
	

	
	Ability to understand complex governance arrangements.
	
	
	

	
	Ability to manage and prioritise projects and varied workload streams.   
	
	
	

	
	[bookmark: _Hlk145507640]Ability to provide clear written communication that effectively conveys complex information.
	
	
	

	
	Ability to co-ordinate and organise partnership briefings and meetings.
	
	
	

	
	[bookmark: _Hlk145507738]Experience of working in a multi-agency team and cross agency partnerships.
	
	
	

	
	[bookmark: _Hlk145507714]Experience of providing working with different communities and an understanding of the common issues that can arise
	
	
	

	
	Experience and knowledge of new and emerging factors impacting on community cohesion and radicalisation along with appropriate local responses.  

	
	
	

	
	To achieve and maintain the appropriate level of Police Vetting in accordance with the vetting policies of Nottinghamshire Police and Nottingham City Council or relevant DBS check as applicable
	
	
	

	Qualification requirement

	None
	
	
	

	A - Application
	AC – Assessment Centre
	D – Documentary
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