Job Description

	Job Title:   Audit & Fraud Team Leader 
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	Department: 
	Finance & Resources

	Service Area: 
	Audit & Risk

	Grade: 
	GLPC-K 

	Job Reference: 
	

	Job Evaluation ID: 
	

	

	Job purpose

Our Vision is to deliver independent, forward-looking assurance and advisory services that drive continuous improvement, safeguard public resources, and support the Council’s ambition for Nottingham and its citizens.
We will

· Enhance Governance by ensuring transparency, accountability, and integrity in all operations across the Council.

· Proactively identify and mitigate risks, thereby supporting the achievement of strategic objectives.
· Foster a culture of continuous improvement and innovation in audit practices, ensuring the highest standards of service delivery.
· Build and maintain trust with stakeholders through reliable and insightful audit findings
The Role

To ensure all aspects of good corporate governance, risk management and control are considered and applied throughout the City Council, and in its significant partnerships.

To be responsible for all aspects of the strategic development, operation and management of the Internal Audit and Counter Fraud Teams
To provide information to the Audit Committee in respect of internal audit performance and the governance, risk management and control arrangements of the City Council and its partners.

To support the Head of Internal Audit, Counter Fraud, Risk, and Insurance in their responsibility for reporting arrangements to the Audit Committee in respect of internal audit performance and the governance arrangements of the City Council and its partners.

To be responsible for corporate fraud risk assessment and focus the work of the Fraud Team to minimise loss from fraud and generate opportunities for financial returns.


	

	2. Principal duties and responsibilities

	Specific Responsibilities 
1. Develop strategic and operational plans to define the scope of audit coverage across the Council, its partners, and external clients, engaging key stakeholders including Corporate Directors, Councillors, and Client Management throughout the process.
2. Develop a corporate fraud risk assessment and develop and implement a Counter Fraud Strategy and work programme which demonstrates a zero tolerance to fraud. 
3. To manage a Corporate Counter Fraud Team and undertake special investigations and reviews, including Best Value, fraud and whistleblowing in the City Council and within its partners.
4. Constantly monitor and review Internal Audit and Counter Fraud team performance, gain Audit Committee approval for plans and changes to plans, and provide all performance reports required by the Audit Committee and Corporate Directors and make recommendations in respect of the governance arrangements, policy and procedures of the authority

5. To convert the audit plans into operational audits, and ensure auditing standards are met by internal audit colleagues producing recommendations and reports
6. To interpret statute, professional good practice and City Council policies and convert them into sound operational practice.

7. To identify and implement appropriate technological resources, training, data and activities to support improvements in the evaluation of governance, risk management and control including mentoring of trainees.

8. To maintain the City Council’s constitution by helping to develop Financial Regulations and advise thereon at all levels of the City Council.

9. Advise committee on statutory obligations, external audit management & selection and undertake a co-ordinating role for committee in respect of internal audit and fraud, including training
10. To deputise for the Head of Internal Audit, Fraud, Risk and Insurance (Chief Internal Auditor) at Audit Committee / CLT / Leadership and Portfolio Holder meetings

11. Manage and direct the requirements of the Audit Committee to ensure it meets its remit and terms of reference in respect of internal audit and fraud.

12. Liaise with the Audit Committee to ensure training needs are met.

13. Ensure the efficient support of Audit Committee working groups. 

14. To support the arrangements for the Annual Governance Statement processes with advice and in respect of the Head of Internal Audit annual report and opinion.

15. To lead on Group assurance and policy arrangements for the NCC Group including its wholly owned subsidiaries and companies
Generic Responsibilities 
16. Ensure that the team operate effectively and efficiently and to a high-quality standard, utilising all resources, within the allocated budget and achieving excellent customer service.
17. Implement continuous review, working closely with the Management Team pursuing innovative solutions to maintain optimum performance against set standards to improve service delivery.
18. To take responsibility for financial management processes, in particular the management of budget profiles / information, the control and monitoring of expenditure, control of devolved budgets and processing of invoices within defined limits.

19. To demonstrate strong people management skills and accountability for recruitment, development, attendance management and performance management of colleagues in line with current legislation, the competency framework, council policy and procedures.
20. To lead on Project Management providing leadership across Internal Audit and Fraud functions, ensuring clear timetables, budget and resourcing information is provided to the Senior Management team and KPIs are met.  
21. To support other members of the management team, embracing the cross cutting nature of a role at this level within the organisation, taking a directorate-wide lead as directed.



	

	3. All staff are expected to maintain high standards of customer care in the context of the City council’s Core Values, to uphold the Equality and Diversity Policy and health and safety standards and to participate in training activities necessary to their post.

	

	4. All staff are expected to abide by the obligations set out in the Information Security Policy, IT Acceptable Use Policy and Code of Conduct in order to uphold Nottingham City Council standards in relation to the creation, management, storage and transmission of information. Information must be treated in confidence and only be used for the purposes for which it has been gathered and should not be shared except where authorised to do so. It must not be used for personal gain or benefit, nor should it be passed on to third parties who might use it in such a way. All staff are expected to uphold the City Council obligations in relation to current legislation including the Data Protection Act and Freedom of Information Act. 

	

	5. This is not a complete statement of all duties and responsibilities of this post.  The post holder may be required to carry out any other duties as directed by a supervising officer, the responsibility level of any other duties should not exceed those outlined above.

	

	6. Numbers and grades of any staff supervised by the post holder:

	Up to 25 staff

	

	7. Post holder’s immediate supervisor: Head of Internal Audit, Fraud Risk and Insurance

	

	Prepared by/author: 
                                                  Date: 

	Job title: 


	Note: This section should only be included in job descriptions issued to employees and should not be sent to all job applicants.

I understand and accept the job duties and responsibilities contained in this job description.

Signature:







Date:


Person Specification
	Job Title: 
Group Assurance & Audit Governance Manager



	Department: 
	Finance & Resources

	Service Area: 
	Internal Audit, Counter Fraud, Risk and Insurance

	Grade: 
	K 

	Job Reference: 
	

	Job Evaluation ID: 
	

	Areas of

Responsibility
	Requirements
	Measurement

	
	
	P
	A
	T
	I
	D

	Technical / Experience
	Is able to challenge identified risks against strategic goals within the Council and its partners
	
	
	(
	
	

	
	Can interpret and apply information to resolve complex situations
	
	
	(
	(
	

	
	Can identify high level management controls that give assurance that system objectives are being achieved
	
	
	(
	
	

	
	Is able to utilise Corporate and Local IT systems, and is able to select the most appropriate for the work being undertaken
	
	
	(
	
	

	
	Five years post qualification experience of delivering a high quality Internal Audit Service in a large, complex local government organisation.
	
	
	
	(
	(

	Qualification 
	A recognised accountancy or audit qualification
	
	
	
	
	(

	
	Evidence of ongoing managerial and professional development.
	
	(
	
	(
	

	Leadership
	Ability to demonstrate effective leadership skills, inspire, motivate and lead by personal example.
	
	(
	
	(
	

	
	 To have clear track record of successful team development, developing others by creating a culture of innovation and achievement.
	
	(
	
	(
	

	
	Ability to represent the service at relevant boards, committee meetings, conferences and seminars. 
	
	
	
	(
	

	
	Ability to set the direction of service change and pursue opportunities both internally and with other organisations to aid modernisation of the service.
	
	
	
	(
	

	
	Can lead the service in the provision of a valuable service promoting the values and vision of the City council
	
	(
	
	(
	

	
	Can plan for training to meet workforce skill requirements and is able to train and mentor staff
	
	(
	
	(
	

	Communication and 

Team Work
	Evidence of establishing a performance management culture, including service planning, target setting, performance appraisals and the management of different staff groups.  
	
	(
	
	(
	

	
	Is aware of the impact of the style of communication and can adopt methods and use skills to suit the situation
	
	
	(
	
	

	
	Is able to promote the professionalism of the service both within the City Council and within its stakeholders
	
	
	
	(
	

	
	Can adapt negotiating and influencing techniques to suit the environment
	
	
	(
	(
	

	
	Is able to deal with and resolve difficult situations with people of all levels and opinions, often in areas of conflict
	
	
	
	(
	

	
	Ability to undertake the recruitment, development, attendance management, and performance management of employees in line with current legislation, council policy and procedures.
	
	(
	
	(
	

	
	Drive to motivate and direct colleagues to create an excellent Finance Service
	
	(
	
	(
	

	Relevant to the role 

	Ability to creatively manage resources to deliver priorities efficiently, including being reactive to both corporate and service changes
	
	(
	
	(
	

	
	Ability to prepare briefings and reports both internally and to external audiences – strong presentation skills are essential.
	
	
	(
	(
	

	Work to promote mutual respect and good relations
	Experience of handling conflict and managing sensitive issues to achieve positive outcomes.
	
	
	
	(
	

	
	Able to provide services to a diverse range of service users, community groups, partner organizations, staff etc in a way that promotes good relations and equality.
	
	(
	
	(
	

	Work Related Circumstances
	Willingness to comply with the City Council’s non-smoking policy. 
	
	(
	
	(
	

	
	Ability to work outside normal office hours 
	
	(
	
	(
	

	
	Ability and willingness to travel both inside and 

outside the council area as required
	
	(
	
	(
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