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Information for Citizens in Housing Related Support (HRS)  Services

Short Term HRS Services, such as Homeless Hostels or Refuges for Women fleeing domestic violence are generally free for the service users. 

However, some Long Term HRS services, such as services for people with mental health needs or for people with learning disabilities, charge the service user for the support. received. 

Citizens can be assisted to meet these charges through Housing Related Support (HRS) Subsidy and will be entitled to a free service if in receipt of Housing or Council Tax Benefit (excluding single person’s discount). 

In order to apply for the subsidy, a Client Change Details Form should be completed with the service provider and signed by the citizen.  This is the application for HRS Subsidy, and it will need to be completed even if the citizen is in receipt of Housing or Council Tax Benefit.

Where a citizen is not in receipt of Housing or Council Tax Benefit a further assessment can be made to determine their ability to meet the charges.  This is called a ‘Fairer Charging Assessment’.  Further details on this can be found by clicking on the Fairer Charging link at the bottom of this page.

Information for HRS Providers

The Client Change Details Form will need to be completed for every change of citizen circumstances; this includes when a citizen moves within a scheme and if their Housing Benefit eligibility ceases.  Client Change Details Forms can be used to let us know of any changes on Service User Means Schedule (‘SUMS’) sheets. 

When a citizen stops receiving support you will need to complete the Change Form making sure the ‘Cease’ box is ticked at the top of the form.  In this case you will only need to complete and sign Section 1, 2 and 4 of the form. 

If you have a citizen that moves into your service, or an existing citizen who you think may be entitled to an HRS Subsidy but isn't showing on the SUMS report, you will need to complete a Change Form ensuring the ‘New’ box is ticked at the top left hand corner of the form.  In this case Sections 1, 2, 3 and 5 will need to be completed.  You will need to sign Section 2 and the Client will need to sign Section 5 before the form is returned to us. 

If you have already completed a Client Change Form and the citizen is still not showing on the next SUMS report, please contact us for an update on the application.  It may for example be that we are awaiting Housing Benefit data to process the claim, or that the client was added to our database after the reports were produced.

This is the form that Housing Related Support Providers in Nottingham must use to apply for the Housing Related Support Subsidy (formerly ‘Supporting People’ Subsidy) for new citizens using the service.  The form is also used to inform the Council’s Efficiency Team when a citizen has ceased to use their service or has changed services.








Downloads





� HYPERLINK "http://www.nottinghamcity.gov.uk/CHttpHandler.ashx?id=44819&p=0" ��Fairer Charging Assessments�





� HYPERLINK "http://www.nottinghamcity.gov.uk/CHttpHandler.ashx?id=44820&p=0" ��Please click here to download the Client Change Details Form�





� HYPERLINK "http://www.nottinghamcity.gov.uk/CHttpHandler.ashx?id=44814&p=0" ��Please click here to download the Client Change Details Form Instructions�
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