Job description

	Job title:  Care Worker Level 2
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	Department:  People 
Service: Adult Provision 

Grade: Band D
Post reference number:  Various

	

	1 Job purpose

To provide safe and appropriate personalised care and support to citizens in a way that that maintains their dignity, maximises independence and gives them choice and control over the way their care is provided. This includes writing and maintaining individual person centred care plans and the administration of medication.  
To work in any area of Adult Social Care, whether in the home, the community or within a Council establishment and to be prepared to work with Citizens with different and varying needs.



	 

	2 Principal duties and responsibilities

	1 Assist and support citizens to exercise choice and control in accordance with their needs, preferences and aspirations.  


2 Encourage, motivate and support citizens to maintain or regain maximum independence in all aspects of daily living and purposeful activities.
3 Develop and coordinate leisure and social activities that promote self esteem, confidence and a purposeful day. This can include one to one or conversations, group activities, supporting citizens with their individual interests, developing or maintaining contact with family, friends and community, accompanying citizens on outings, collection of shopping, pensions etc.
4 Undertake introductory visits where required, with citizens their families and carers, to share information about the service.

5 Write and maintain up to date individual person centred care plans for  citizens. 

6 Monitor care and welfare and record information accurately and keep it up to date on running records, care plans and other written communication systems.
7 Distribute and administer medication and keep accurate records of all medicines dispensed in line with legislation and departmental procedures.

8 Undertake personal care tasks in a respectful caring manner, while realising the need for citizens to maintain their dignity. This may include: assisting to get up and go to bed, wash, dress, oral care and grooming, eat, use the toilet and assist with use of commode, emptying etc. and continence management.  


9 Provide mobility assistance where required. This may mean using a hoist, manual handling equipment, pushing a wheelchair or offering physical assistance when required.
10 Work and cooperate with other professionals communicating information and acting on guidance given, to ensure there is continuity of care and treatment for citizens.


11 Communicate with citizens and their meaningful others to ensure where possible a shared approach to care and support which supports the best interest of the citizen.


12 Undertake environmental health and safety checks, reporting to the Care Team Leader on any relevant issues or significant potential problems in the working environment, including risks from building security or maintenance requirements e.g. safety, hygiene, security standards, policies and procedures. To follow guidelines when using machinery or equipment.


13 Occasional domestic duties, as required where working in citizens homes in the community.
14 Able to travel for work purposes either by public transport or by their own means and to be available for work including weekends and Bank Holidays.

15 To undertake and achieve a satisfactory Disclosure and Barring Check (DBS) (previously Criminal Records Bureau check).




	

	3 All staff are required to maintain high standards of customer care in the context of the City Council’s Core Values, to uphold the Equality and Diversity Policy and Health and Safety standards and to participate in training activities necessary to their post.

	

	4 This is not a complete statement of all duties and responsibilities of this post.  The post holder may be required to carry out any other duties as directed by a supervising officer, the responsibility level of any other duties should not exceed those outlined above.

	

	5 Numbers and grades of any staff supervised by the post holder

	None.  

	

	6 Post holder’s immediate supervisor

	Care Team Leader

	Prepared by/author:  
Paul Haigh

Date:  September 2016 (updated Oct 2021)

	Job title:  Head of Service


	Note: This section should only be included in job descriptions issued to employees and should not be sent to all job applicants.

I understand and accept the job duties and responsibilities contained in this job description.

Signature:







Date:


Person specification
	Job title: Care  Worker Level 2



	Department:  People 
Service:  Adult Provision
Grade:  Band D
Post reference number:  Various

	

	Areas of 

Responsibility
	Requirements
	Measurement
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	Technical Knowledge & Experience
	1 Experience of undertaking personal care tasks (eg assisting with washing, bathing, dressing, feeding and using the toilet etc) to a high standard in a respectful and caring manner

2 Ability to encourage and support citizens to achieve and/or maintain maximum independence, and to maintain contact with friends, family and community

3 Experience and ability to support citizens who have behaviours and ways of expressing themselves that might be challenging. 


4 Ability to communicate with citizens who may communicate their needs and wishes in different ways. 

5 Experience of, or ability to, provide support and guidance to colleagues and to be able to deal with emergency and difficult situations

6 Ability to administer medication in line with departmental policies and procedures. 
7 Ability to assess social care and health needs and develop, implement, maintain and update Person Centred Care Plans 

8 Ability to identify and assess risk, write, implement and review risk assessments and risk action plans.  
9 Ability to communicate clearly, orally and in writing, and maintain accurate and up to date information and records and where necessary input information onto a relevant IT/electronic system

10 Knowledge and understanding of  what constitutes abuse and how to  respond appropriately to signs and allegations of abuse

11 Awareness of 2005 Mental Capacity Act, Deprivation of Liberty and Best Interest Decision making. 
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	Qualifications, Training & Skills
	12 Awareness of Health & Safety and COSHH requirements relevant to the post

13 Literacy Skills – Minimum standard of QCF Level 1 (or equivalent Qualification GSCE grade D or above) or willingness to work towards within a reasonable time frame. 

14 Awareness of the Essential Standards of Quality and Care ( CQC) 
15 Willingness to undertake training and development, as necessary, to enhance the service (e.g. Care Certificate)
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	Teamwork
	16 Ability to work well with others as part of a team and build positive personal relationships 

17 Ability to listen carefully and follow reasonable instructions, policies, procedures and guidelines etc

18 Ability to undertake duties, to a high standard, without unnecessary supervision as appropriate

19 Ability to seek guidance from senior colleagues, as appropriate, when unclear

20 Ability to accept constructive feedback, engage positively with decisions made, and adapt to new ways of working

21 Ability to demonstrate the resilience and emotional control required to work in a demanding but rewarding environment
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	Work to Promote Mutual Respect and Good Relations


	22 Understanding  and  ability to treat citizens, colleagues and customers with dignity and respect

23 Understand the need for confidentiality and an ability to maintain it 

24 Knowledge and understanding of the rights, needs and feelings of  vulnerable adults from diverse social and cultural backgrounds including  race, age, gender, sexual orientation, disability.
25 Ability to carry out duties in a friendly and helpful manner
26 Ability to communicate effectively and build positive and professional relationships with a range of people including citizens and their families and other professionals. 
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	Work Related Circumstances


	27 A level of general fitness appropriate to undertake the duties of the post (eg using a hoist, pushing a wheelchair, physical assistance, bending, standing, walking, carrying, cleaning, ironing etc)

28 Willingness to work flexibly (eg where necessary; hours, days/nights, weekends, bank holidays, out of hours, at any City location/team), to meet the needs of the service and ensure appropriate cover 

29 Willingness to use own transport, if required, for the efficient performance of duties. 

30 Satisfactory Disclosure and Barring Service check
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	P: Pre-application      A: Application      T: Test      I: Interview      D: Documentary evidence

	

	Prepared by/author:  
Paul Haigh

Date:  September 2016 (updated Oct 2021)

	Job title:  Head of Service


