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HRS CLIENT RECORD DATA AND OUTCOMES



Information for Housing Related Support Providers in Nottingham regarding collection and submission of Client Record and Outcomes forms 

Client Record Forms - Clients starting to receive a Housing Related Support Service        
The Client Record Office at St Andrews collates, analyses and distributes the data collected through the Client Record Forms.  A new Client Record Form should be completed by Housing Related Support Providers for every new client accessing their service.  The form is then submitted electronically to the Client Record Office at St Andrews.  

The St Andrews analysis is passed  to individual Councils  on a quarterly basis, providing teams with information on who is accessing Housing Related Support Service in the area and what sort of outcomes are being achieved.  These can also be compared to results on a national scale.  It is therefore important that forms are completed accurately for every eligible service user. 

Service types that should be completing forms for every new service user are as follows:
· Supported housing 

· Adult placements 

· Supported lodgings 

· Women's refuge 

· Foyer 

· Teenage parent accommodation 

· Direct access accommodation 

· Floating support services 

· Outreach services 

· Resettlement services

Service types that do not need to complete New Client Forms are as follows:

· Very sheltered housing 

· Sheltered housing with warden support 

· Almshouse 

· Peripatetic warden services 

· Leasehold scheme 

· Home Improvement Agencies (HIA) 

· Community alarm services

Outcomes
Outcome indicators sit under 5 high level outcomes domains as follows:

· Economic Wellbeing 

· Enjoy and Achieve 

· Be Healthy 

· Stay Safe 

· Make a Positive Contribution

Guidance in filling in all the forms can be found on the bottom of this page and further details can be found by following the link to the Client Record Website.

Outcomes Forms - Clients leaving a Short Term Housing Related Support Service
A Short Term Outcomes form should be completed for every service user leaving a short term service (those with an intended duration of less than 2 years) even if they are moving to a further Housing Related Support Service.  As with the Client Record details, the forms are submitted to the Client Record Office electronically.

Outcomes Forms - Long Term Services
Long Term Outcomes form should be filled in for a sample of service users on an annual basis.  The sample should be 10% for older people services and 50% for other long term service users.  The forms can be completed at a time when support plans are being reviewed, and unlike the Short Term Outcomes forms should be for current users of the services - not when a user has left the service.


Downloads





Client Record and Outcomes Website: � HYPERLINK "https://supportingpeople.st-andrews.ac.uk/" ��https://supportingpeople.st-andrews.ac.uk/� 





� HYPERLINK "http://www.nottinghamcity.gov.uk/CHttpHandler.ashx?id=44814&p=0" ��Client Record Forms Guidance 2013-14�





� HYPERLINK "http://www.nottinghamcity.gov.uk/CHttpHandler.ashx?id=44816&p=0" ��Short Term Services Outcomes Guidance 2013-14� 





� HYPERLINK "http://www.nottinghamcity.gov.uk/CHttpHandler.ashx?id=44818&p=0" ��Long Term Services Outcomes Guidance 2013-14� 
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