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	Job title: Engagement Officer – Midlands Net Zero Hub
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	Department: Energy and Sustainability
Service: Midlands Net Zero Hub
Grade: F
Post reference number: 

	

	1 Job purpose

The Midlands Net Zero Hub is funded by the Government’s Department for Energy Security and Net Zero to support local authorities, public sector organisations, and community groups to deliver projects to support the national net zero agenda. The Midlands Net Zero Hub has supported organisations across the region to unlock the investment needed to make their local net zero projects happen.

The post holder will support the Communications and Engagement Manager to deliver engagement and communications activities with the support of the Head of Midlands Net Zero Hub and Hub management team. 

As a key member of the Midlands Net Zero Hub, the post will contribute to the increased visibility of the Local Net Zero Hubs programme and better understanding of its activity both regionally and nationally through a range of communications and engagement activities. 

They will champion knowledge sharing through a range of communications and engagement activities, which will include supporting communications to both internal and external stakeholders.  

They will also be a member of the Local Net Zero Hubs Communications and Stakeholder Engagement working group, supporting effective collaboration to deliver a national engagement and communication strategy and associated work plans.

	

	2 Principal duties and responsibilities

1 Support the delivery of quarterly activity plans to engage target audiences on key priorities.

2 Support the delivery of communication and engagement activity, including website updates, social media channels, email newsletters, in-person and online events, and public relations. 

3 Create effective content for communications channels, including written content for social media, email newsletters, and websites, and designing graphics.

4 Scheduling content for a range of digital channels including email, social, website and internal communications.

5 Monitor and report on the effectiveness of communications and engagement activity based on data and analysis.

6 Assist with the delivery of key communications and engagement projects as required by the Hub management team.

7 Support the organisation of site visits and events to showcase activity to key partners, including the Department for Energy Security and Net Zero and Government ministers.

8 Support the management of a comprehensive stakeholder database and map of broader net zero activity, networks, partnerships, and stakeholders.

9 Support the compilation of a portfolio of case studies demonstrating the direct impact of the Hub and showcasing the wider delivery of net zero across the region.

10 Support the national Cross Hub Working Group for Communications and Stakeholder Engagement to deliver a national communications and engagement activities.

11 Ensure compliance with Corporate Governance procedures, procurement regulations and the Data Protection Act.

12 Undertake such personal training as may be deemed necessary to meet the duties and responsibilities of the post.

13 Taking responsible care for the health and safety of themselves and other people who may be affected by their acts and omissions at work.
14 Contribute to our corporate responsibility in relation to climate change by taking action and limiting the carbon impact of activities within your role and championing this work.


	

	3 All staff are expected to maintain high standards of customer care in the context of the City council’s Core Values, to uphold the Equality and Diversity Policy and health and safety standards and to participate in training activities necessary to their post.

	

	4 This is not a complete statement of all duties and responsibilities of this post.  The post holder may be required to carry out any other duties as directed by a supervising officer, the responsibility level of any other duties should not exceed those outlined above.

	

	5 Numbers and grades of any staff supervised by the post holder: none


	

	6 Post holder’s immediate supervisor: Communications and Engagement Manager


	

	Prepared by/author: Sharina Manku	Date: 02/09/2026

	Job title: Communications and Engagement Manager






	
Note: This section should only be included in job descriptions issued to employees and should not be sent to all job applicants.


I understand and accept the job duties and responsibilities contained in this job description.



Signature:								Date:
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	Areas of 
responsibility
	Requirements
	Measurement

	
	
	P
	A
	T
	I
	D

	Knowledge and Technical Skills
	Track record of supporting the delivery of evidence-based communication and engagement programmes with demonstrable impact to a range of audiences through promotional channels, including social media, video content, PR, and case studies 
	
	
	
	
	

	
	Excellent writing and storytelling skills, with the ability to tailor content for diverse audiences
	
	
	
	
	

	
	Experience of supporting the delivery of events, both online and in-person
	
	
	
	
	

	
	Experience in evaluating communication and engagement activities to ensure continuous improvement
	
	
	
	
	

	
	Awareness of the latest techniques, innovations, and channels for successful communications
	
	
	
	
	

	
	Knowledge and understanding of local government organisations
	
	
	
	
	

	
	Knowledge and understanding of the net zero agenda
	
	
	
	
	

	Communication and Teamwork
	Ability to effectively communicate complex issues in clear plain English to a range of stakeholders using a range of channels
	
	
	
	
	

	
	Have demonstrated participation and teamwork, ensuring good communication and motivation of colleagues and project team members.
	
	
	
	
	

	Leadership and Management
	Proactive, organised and able to manage multiple projects in a fast-paced environment
	
	
	
	
	

	
	Self-motivated, conscientious and responsive. An ability to work flexibly to changing demands and tight timescales.
	
	
	
	
	

	

	Areas of 
responsibility
	Requirements
	Measurement

	
	
	P
	A
	T
	I
	D

	Work to promote mutual respect and good relations
	Ability to work confidently with internal and external stakeholders to establish good working relationships with stakeholders from diverse backgrounds.
	
	
	
	
	

	
	Awareness of the needs of disadvantaged groups and communities.
	
	
	
	
	

	
	Understanding of and commitment to Nottingham City Council’s core values of Equality and Diversity.
	
	
	
	
	

	Work Related Circumstances
	The post holder will on occasions be required to attend meetings outside of normal working hours.
	
	
	
	
	

	
	Willingness to comply with the City Council’s non-smoking policy.
	
	
	
	
	

	

	P: Pre-application      A: Application      T: Test      I: Interview      D: Documentary evidence
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