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Post Title:	Neighbourhood Development Officer
Grade:	H (Proposed)

Job Purpose
The Neighbourhood Development Officer will lead community-facing activity within a defined geographical area, working collaboratively with residents, partners and services to create safe, resilient and thriving neighbourhoods.
The post holder will:
· Strengthen local communities through engagement, capacity-building and partnership working
· Provide visible leadership across localities, supporting communities of place, identity and interest
· Coordinate neighbourhood problem solving, service alignment and local action planning
· Promote active citizenship, community cohesion and sustainable community-led solutions
· Act as a key point of contact for residents and Ward Councillors, ensuring local priorities are understood and addressed
The post holder will work as part of a multi-agency neighbourhood response team, influencing services, facilitating community insight, and leading activity that improves outcomes for local people.
 Individual Leadership Expectations
[bookmark: _Hlk98166142]
As an Officer of the Council, you will be expected to demonstrate our core behaviours,
linked to the following four themes:

· Individual Leadership: by putting our citizens and customers first, delivering against your objectives, helping to set direction, and putting forward ideas for improvements.

· Equality Diversity & Inclusion: by ensuring we consider the needs of all NCC citizens in our work, show respect for others, upholding and adhering to the Council’s Code of Conduct. 

· Change & Innovation: by being creative, delivering change when needed, sharing problems, and helping to bring forward suggestions for improvements.

· Collaboration: by working well with others, identifying the needs of colleagues and others to deliver great services and by being a good communicator who works well with a range of audiences.

Specific Duties  

1. Lead the development, coordination and monitoring of neighbourhood based action plans, ensuring alignment with citywide priorities. 
2. Co-ordinate multi-agency responses to local issues, hotspots and complex problems, ensuring sustainable and long term solutions. 
3. Participate 
4. Provide specialist community development support to communities of interest, identity and place, enabling them to design, influence and deliver improved outcomes.
5. Support the creation, growth and sustainability of community groups and networks, offering structured development support, training access, and governance strengthening.
6. Work with community organisations to develop business plans, income‑generation strategies and long‑term sustainability models, including social enterprise approaches.
7. Facilitate community access to training, capacity‑building opportunities, specialist advice and development resources.
8. Develop effective working relationships with colleagues across the Council, statutory services, and the voluntary & community sector to support aligned approaches to community development.
9. Support community organisations to participate meaningfully in strategic partnerships, enabling diverse communities and under‑represented groups to be included in city‑wide decision making.
10. Promote the Neighbourhood Management Approach across local partnerships, raising awareness of strategic and local planning processes and how they interlink.
11. Lead, coordinate and support community events, working collaboratively with residents, partners and local organisations to plan, deliver and evaluate activities that strengthen community relationships, celebrate local identity and promote positive engagement.
12. Keep abreast of changing demographics, needs, community tensions and identity‑based issues to ensure services remain relevant.
13. Lead the process of preparing local action plans, working with residents and VCS partners to identify issues, priorities and long‑term solutions.
14. Support work to reduce local tensions by building trust, facilitating dialogue, and maintaining strong relationships with communities experiencing challenges.
15. Share intelligence and insight across teams, ensuring emerging community issues, opportunities or risks are escalated appropriately.
16. Contribute to the Divisional Service Plan, ensuring objectives and milestones relating to community development and cohesion are delivered and monitored.
17. Share intelligence and insight across teams, ensuring emerging community issues, opportunities or risks are escalated appropriately.
18. Promote active citizenship, volunteering and resident‑led action, encouraging communities to develop ownership of local priorities and solutions.
19. Engage with communities in relation to serious incidents or safeguarding concerns, supporting problem solving and confidence building.

20. To keep abreast of current legislation and undertake any necessary training relevant to the role.  

21. The postholder is required to be undergo a basic DBS check

22. Meet all relevant key performance indicators and individual targets and objectives.

Numbers and grades of any staff supervised by the post holder: None







All staff are expected to abide by the obligations set out in the Information Security Policy, IT Acceptable Use Policy and Code of Conduct in order to uphold Nottingham City Council standards in relation to the creation, management, storage and transmission of information. Information must be treated in confidence and only be used for the purposes for which it has been gathered and should not be shared except where authorised to do so. It must not be used for personal gain or benefit, nor should it be passed on to third parties who might use it in such a way All staff are expected to uphold the City Council obligations in relation to current legislation including the Data Protection Act and Freedom of Information Act. 

This is not a complete statement of all duties and responsibilities of this post.  The post holder may be required to carry out any other duties as directed by a supervising officer, the responsibility level of any other duties should not exceed those outlined above.


Produced by Leigh Plant, Service Improvement Lead



Date March 2026






	Job title: 




	AREA OF RESPONSIBILITY

	
REQUIREMENT
	MEASUREMENT

	
	
	A
	AC
	D

	
Individual Leadership  

	Takes personal accountability for own development.
	
	
	

	
	Drive and motivation, ability to deliver against challenging objectives.
	
	
	

	
Change and Innovation 

	Confidence and ability to put forward ideas for change.
	
	
	

	
	Ability to be creative, to be able to identify problems and work to create solutions.
	
	
	

	Collaboration 
	Evidence of working successfully in partnership across different sectors, building and maintaining good working relationships.
	
	
	

	
	Evidence of actively working with others to improve collaboration internally and externally.
	
	
	

	Equality, Diversity, and Inclusion 
	An understanding of why it’s important to consider equality, diversity, and inclusion in all that we do.
	
	
	

	
	Demonstrating personal commitment to the equality, diversity and inclusion challenges faced by our workforce and Nottingham’s people.
	
	
	

	Technical Skills and Knowledge 








	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	Qualification requirement

	
	
	
	

	A - Application
	AC – Assessment Centre
	D – Documentary
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