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Post Title:	Senior Neighbourhood Development Officer
Grade:	I

Job Purpose

To actively and effectively promote the Council’s vision, values, aims, objectives and priorities, putting our citizens first through the delivery of best value services.  

To support the Neighbourhood Partnerships Operations Manager in developing and leading the Neighbourhood Partnerships team, which will ensure dialogue between communities, the Council and stakeholders from a Community Hubs model, empowering citizens to play an active role in identifying issues and connecting communities to stakeholders to achieve sustainable resolutions to improve the lives of people who live in the City of Nottingham..

To work in partnership to enable effective connections across the Area with stakeholders to achieve positive outcomes for communities, liaising with a wide range of people and organisations to support the delivery of projects.

To empower Communities through transformational processes to become sustainable communities where people want to live and work now, and in the future.
[bookmark: _Hlk98166142]Service Leadership Expectations

As a service leader you will be expected to demonstrate our core behaviours, built around 
four central themes:

· Leading People: by building high performing teams, empowering and motivating others and being a role model for the organisation and its values.

· Equality Diversity & Inclusion:  by creating   a culture of respect and inclusivity in the services we provide and embedded within our workforce.  Ensuring Equality, Diversity and Inclusion, are fully considered in all our decisions and we give due regard to advancing equality. 

· Change & Innovation: by driving change and a culture of continuous improvement, exploring new and innovative ways to design and deliver our services.

· Collaboration: by working across boundaries, building relationships and creating joined up services to deliver the best outcomes for the people of our city.

Specific Duties  

1. Actively promote and embed Equality, Diversity and Inclusion through all actions and in accordance with the organisation's EDI Strategy and objectives.

2. Ensure good financial management and assist in maintaining financial sustainability by adhering to the Council Financial Accountabilities Framework and Financial Regulations. 

3. Contribute to our corporate responsibility in relation to climate change by taking action and limiting the carbon impact of activities within your role and championing this work

4. To be responsible for the management of an area-based team, and thematic community development work supporting colleagues through a transformational change programme and designing new ways of working to empower citizens to actively participate in identifying and resolving issues.

5. To lead and performance manage the use of community development and engagement approaches to empower residents and community groups to work in collaboration to problem solve issues identified at a local level, ensuring compliance with governance, legal requirements and safeguarding 

6. Demonstrate initiative and strong leadership skills in enabling communities to develop through gaining access to appropriate training and development by connecting them to providers; overseeing delivery of transformational projects developed in partnership with residents that will measurably improve community satisfaction.

7. To oversee assigned citywide delivery of a thematic statutory priority/ies aligned to the service plan; managing complex situations and relationships to resolve conflict.

8. To manage area governance, to include network meetings, frontline partnerships, problem solving and delivery of action plans and performance.

9. To oversee the development and implementation of area development and action plans that are aligned and integrated with local priorities; focusing on transformational projects developed in partnership with residents that will measurably improve community satisfaction.

10. To lead on an effective programme of local events/days of action in conjunction with community groups and partners.

11. Develop and implement effective communication systems for internal and external residents and partners making full use of digital resources to support delivery of the Resident Development service.

12. To oversee support to community groups to submit quality funding applications to access internal and external funding from a variety of grant providers, both nationally and locally; supporting them through mentoring to identify opportunities, plan and access training.

13. To manage funded projects and staff and monitor delivery, performance and success against funding criteria. (e.g. Lottery, Home Office, MHCLG).

14. To keep abreast of the changing demographics, current emerging themes and needs of the population to ensure that services remain relevant to the needs of communities, researching to understand developments and opportunities locally and nationally in social action and the community voluntary sector

15. To lead on the promotion of the greater use of community facilities, encouraging participation in the running of community centres and activities and promoting active citizenship, ensuring contributions are recognised, valued and celebrated by the Council and other partners.

16. To safeguard the welfare of children and vulnerable adults by supporting organisations to access safeguarding training and ensure there is knowledge of safeguarding referral pathways.

17. Contribute to the Annual CDP Strategic Needs Assessment, monthly tensions monitoring and other key partnership processes and delivery in the areas.


Numbers and grades of any staff supervised by the post holder:
7 x Neighbourhood Development Officers (H)


All staff are expected to abide by the obligations set out in the Information Security Policy, IT Acceptable Use Policy and Code of Conduct in order to uphold Nottingham City Council standards in relation to the creation, management, storage and transmission of information. Information must be treated in confidence and only be used for the purposes for which it has been gathered and should not be shared except where authorised to do so. It must not be used for personal gain or benefit, nor should it be passed on to third parties who might use it in such a way All staff are expected to uphold the City Council obligations in relation to current legislation including the Data Protection Act and Freedom of Information Act. 

This is not a complete statement of all duties and responsibilities of this post.  The post holder may be required to carry out any other duties as directed by a supervising officer, the responsibility level of any other duties should not exceed those outlined above.


Produced by  Beth Hanna


Date January 2022



Person Specification: 
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	REQUIREMENT
	MEASUREMENT


	
	
	A
	AC
	D

	
Vision, Strategy and Delivery 

	Experience as a service leader in a complex organisation, with experience of;

· Delivering against outcomes and creating clear objectives
· Creating a culture of continuous improvement
· Commercially aware with strong analytical skills
· Awareness of key issues in your market and for the city of Nottingham 
	P
	P
	

	
Leading 
People 
	Evidence of successfully leading teams, with experience of;

· Motivating people and creating high performing services
· Empowering others to take decisions
· Successfully managing wellbeing and resilience
· Ability to plan for the future, with effective workforce planning skills

	P
	P
	

	



Change and Innovation 
	Able to lead service through change, with experience of 

· Evidence of leading change programmes, bringing others on the journey with you. 
· Identifying and delivering innovative service delivery models
· Able to create a culture of continuous improvement  
	P
	P
	

	Collaboration 
	A collaborative leader, with evidence of
· successfully in partnership across different sectors and fostering / harnessing partnerships.
· Able to develop a culture of collaboration.
· Political acumen and able to develop productive relationships with senior figures within an organisation
	P
	P
	

	

Equality, Diversity and Inclusion 
	A strong focus on ability and personal commitment to equality, diversity and inclusion, with evidence of:

· Delivery of inclusive services, understanding the challenges faced and how they can be overcome.
· Evidence of developing people and services/teams recognise, respect and value individual needs to achieve a culture of inclusivity. 
· Demonstrating personal commitment to the equality, diversity and inclusion challenges faced by our workforce and Nottingham’s people.
	P
	P
	

	

	Demonstrable understanding of the causes and impact of social, economic and political inequality, including health inequalities on people and place based communities and how community driven approaches can improve conditions.
	
	P
	

	
	Understanding of empowerment techniques and the methodologies used for effective consultations.
	P
	P
	

	Technical Skills and Knowledge
	Detailed knowledge of Charity law, and Community Interest Company Governance arrangements.
	
	P
	

	
	Knowledge of safeguarding and referral processes.
	
	P
	

	
	Proven experience of developing and delivering community led projects, with good governance
	P
	
	

	
	Ability to performance manage multiple projects with conflicting timescales, ensuring compliance with all financial regulations.
	P
	
	

	
	Evidence of managing external projects/and or grants; ensuring reporting is accurate and on time to meet funding criteria.
	P
	
	

	
	Ability to demonstrate visible leadership of an area based team and managing volunteers.

	
	P
	

	
	Experience of finding sustainable solutions to complex and sensitive issues through community engagement and problem solving and by working in partnership.
	
	P
	

	
	Evidence of engaging with a wide range of people and groups, and managing differing perspectives to create a positive way forward for the service.
	P
	P
	

	
	Strong interpersonal skills; the ability to develop strong operational relationships and networks both internally and externally and effective working relationships with multiple and diverse Stakeholders to develop the service and improve customer satisfaction.
	
	P
	

	
	Evidence of successful funding bids for evidence based community project work.
	P
	
	

	
	Excellent IT skills and the ability to implement the use of software and technology to continually improve service delivery, communications, performance management and financial oversight.
	P
	P
	

	
	Willingness to comply with the City Council’s non-smoking policy.

Must be willing to undertake a DBS check at the appropriate level.
	P
	
	P

	Qualification requirement
	
A community development or youth qualification at degree level or equivalent experience.


	
	
	P

	
A - Application
	
AC – Assessment Centre

	
D - Documentary Evidence
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