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Post Title:	Plant Operations Technician
Grade:	F

Job Purpose

To promote the Council’s vision, values, aims, objectives, and priorities actively and effectively, putting our citizens first through the delivery of best value services.  

To provide operational support in the safe and efficient management of the Nottingham District Heating Scheme, controlling the production of steam as directed by the Plant Operations Engineer, safely warming through and pressurising high pressure steam pipework, ensuring availability of steam supply for District Heating and maintaining system pressures, control the production of water through the water treatment plant and carry out routine tasks as requested to maintain and improve plant reliability.

 Individual Leadership Expectations
[bookmark: _Hlk98166142]
As an Officer of the Council, you will be expected to demonstrate our core behaviours,
linked to the following four themes:

· Individual Leadership: by putting our citizens and customers first, delivering against your objectives, helping to set direction, and putting forward ideas for improvements.

· Equality Diversity & Inclusion: by ensuring we consider the needs of all NCC citizens in our work, show respect for others, upholding and adhering to the Council’s Code of Conduct. 

· Change & Innovation: by being creative, delivering change when needed, sharing problems, and helping to bring forward suggestions for improvements.

· Collaboration: by working well with others, identifying the needs of colleagues and others to deliver great services and by being a good communicator who works well with a range of audiences.

Specific Duties  

1. Actively promote and embed Equality, Diversity, and Inclusion through all actions and in accordance with the organisation’s EDI strategy and objectives.

2. Contribute to our corporate responsibility in relation to climate change by taking action and limiting the carbon impact of activities within your role and championing this work.  

3. To support the Plant Operations Engineer with the control of the Permit for Work system ensuring all operations impacting the Heat Station are delivered safely and in compliance with established procedures.

4. Work towards achieving required level of Authorisation within the Safety Rules to assist the Plant Operations Engineer when issuing a safety document.

5. Attend training courses as required to enhance knowledge and skills relevant for the role and / or advancement.

6. Participate in the instruction, guidance and training of new employees and peers.

7. Responsible for safely operating the gas fired boilers and adjustment of firing rates as directed by the Plant Operations Engineer.

8. To actively support the Plant Operations Engineer when dealing with plant incidents and emergencies.

9. Assist with the re-configuration and re-instatement of pipework carry superheated high-pressure steam when required.

10. Ensure that the turbine cooling water systems are free of debris including proactively cleaning screens and filters as necessary.

11. Complete both routine and reactive operations for all Water Treatment Plant. Taking responsibility for delivery of chemicals for water treatment and ensuring safe storage and usage.

12. To support plant operations in the proactive compilation of water treatment analysis on system feed waters and provide comprehensive results for scrutiny by the required authority.

13. Ensure day to day compliance with all aspects of the Environmental Permit, reporting any non-compliance to the Plant Operations Engineer.

14. Undertaking routine PPM inspections and adjustments on auxiliary equipment and ensure an accurate log is kept.

15. Ensure all pertinent operational information is logged clearly communicated to the oncoming shift via a shift handover.

16. Ensure all defects are reported to the Plant Operations Engineer for input onto the Computerised Maintenance Management System (CMMS).

17. Complete assigned Work Orders and tasks in a safe and timely manner.

18. Actively supporting the flexible working model, participating in duty standby / call out rotas and emergency response to provide continuous operational cover at the Heat Station.

19. Flexibility to change working pattern where necessary in order to meet the needs of the business.  

20. Routinely cleaning and painting of plant and machinery and all internal and external areas of the buildings as directed by the Plant Operations Engineer. Responsible for reposting of essential signage after maintenance works.

21. To complete shift and event logs and data collection in line with audit and safety requirements.  



22. Assist in the implementation of improvements to the Company’s procedures and systems making recommendations as appropriate.

23. Participate in the creation and reviewing of Procedures, Work Instructions and risk assessments that are related to the Plant Operations Technician role.

24. Comply with the Councils Health, Safety & Environmental procedures and relevant legislation.


Numbers and grades of any staff supervised by the post holder:
0

All staff are expected to abide by the obligations set out in the Information Security Policy, IT Acceptable Use Policy and Code of Conduct in order to uphold Nottingham City Council standards in relation to the creation, management, storage and transmission of information. Information must be treated in confidence and only be used for the purposes for which it has been gathered and should not be shared except where authorised to do so. It must not be used for personal gain or benefit, nor should it be passed on to third parties who might use it in such a way All staff are expected to uphold the City Council obligations in relation to current legislation including the Data Protection Act and Freedom of Information Act. 

This is not a complete statement of all duties and responsibilities of this post.  The post holder may be required to carry out any other duties as directed by a supervising officer, the responsibility level of any other duties should not exceed those outlined above.


Produced by Operations Manager


Date May 2019





	Job title: 




	AREA OF RESPONSIBILITY

	
REQUIREMENT
	MEASUREMENT

	
	
	A
	AC
	D

	
Individual Leadership  

	Takes personal accountability for own development.
	
	
	

	
	Drive and motivation, ability to deliver against challenging objectives.
	
	
	

	
Change and Innovation 

	Confidence and ability to put forward ideas for change.
	
	
	

	
	Ability to be creative, to be able to identify problems and work to create solutions.
	
	
	

	Collaboration 
	Evidence of working successfully in partnership across different sectors, building and maintaining good working relationships.
	
	
	

	
	Evidence of actively working with others to improve collaboration internally and externally.
	
	
	

	Equality, Diversity, and Inclusion 
	An understanding of why it’s important to consider equality, diversity, and inclusion in all that we do.
	
	
	

	
	Demonstrating personal commitment to the equality, diversity and inclusion challenges faced by our workforce and Nottingham’s people.
	
	
	

	Technical Skills and Knowledge 








	City and Guilds Boiler Operators Certificate of Competency for Industrial Steam Boilers, or Marine equivalent.   
	
	
	

	
	Ability to undertake manual handling tasks in the safe operating in the heat station.
	
	
	

	
	Working knowledge of health and safety legislation and regulations and demonstrated experience of applying in the workplace
	
	
	

	
	Ability to collate data and support recording processes on an ongoing basis.
	
	
	

	
	Experience of supporting contractors on site and active participation in accordance with onsite procedures.  
	
	
	

	
	To have a working experience in the use and application of materials and plant in relation to district heating plant operations.
	
	
	

	
	Ability to support plant operations to solve problems and have the flexibility to respond to changing circumstances
	
	
	

	
	Be willing to work outside operational hours, as and when required, and in all weather conditions and to comply with health and safety legislation
	
	
	

	
	Able to lift, carry and move heavy materials
	
	
	

	
	Willingness to work at heights
	
	
	

	
	Experience of working alone and under minimal supervision
	
	
	

	
	Experience of working under pressure, in particular in response to incidents and working successfully as part of a team to achieve positive outcomes.
	
	
	

	
	Hold a current Driving Licence
	
	
	

	
	Willingness to undertake training courses as required.
	
	
	

	
	Participate in Confined Space Training and hold a current Certificate
	
	
	

	
	Undertake the role of First Aider
	
	
	

	Qualification requirement

	City & Guilds or BOAS certification in boiler operations (or marine equivalent)
	
	
	

	A - Application
	AC – Assessment Centre
	D – Documentary
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