Roles and Responsibilities
	Job title: Short Breaks Link Worker 
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	Department: Children and Adult Social Care
Service: Short Breaks – Whole Life Disability Services
Grade: Social Care Grade: F
Post reference number: 

	

	1 Role purpose
The Short Breaks Team are looking to appoint to the link worker post. This post involves working directly with disabled children and young people. Link workers provide direct care, support and reablement in the young person’s community and on some occasions, in the young person’s home. 

The post holder will be able to:

Form positive relationships with the young person/people they support, understanding their individual needs and supporting their personalised outcomes. 
To support Children and Young People with complex health and/or behavioural needs during evenings, weekends and school holidays. 

To Safeguard and Promote the welfare of the children and young people they support.
To work in partnership with all professionals/parents/carers involved in the young person’s circle of support.
To mentor new link workers and provide guidance/strategies on how best to support the young people they are matched with. To encourage new and different approaches, with a specific focus on reablement.
To work jointly in preparing care plans and risk assessments and participating in meetings relevant to the young person and their short break.


	

	2 Principal duties and responsibilities

	1. Working within the legislative and statutory planning frameworks, Government Guidance, the City Council’s core values and strategic aims, and the Department’s policies and procedures:
2. To work jointly in preparing care plans and risk assessments as required. 
3. Be committed to maximising life opportunities for disabled children and young people
4. To work effectively and safely with disabled young people, children and their families as well as colleagues from a range of agencies and professional groups in order to deliver good outcomes for children.
5. To evidence a commitment to high quality person-led practice and to promote the        involvement of young people and their families in planning and decision making.
6. To identify situations that require the input of a qualified worker and to seek advice and guidance when needed, in particular responding promptly to incidents that may have child protection implications.

7. To provide mentoring and support to other staff undertaking similar roles.

8. Where appropriate, to organise and/or take the lead in group work.
9. To keep clear and comprehensive records of all work undertaken and write high quality reports and correspondence in agreed timescales, in line with the recording policy. 
10. To support a young person in contributing to their individual Short Break Care Plans and Risk assessments, identifying outcomes that hold meaning and purpose, and identify risk/s and seek advice and guidance from the relevant supervisor in a timely manner.
11. To use assessment and analytical skills to identify appropriate strategies, activities and provision for disabled children and young people.
Generic:
1. To maintain case files, record work; produce reports and correspondence as appropriate.

2. To utilise the departments information systems, entering and reading information as required.
3. To contribute to the creation and maintenance of good working relationships, at all levels, with colleagues in partner agencies, other City Council Departments, and with the Public.

4. To participate in individual and group supervision as required.
5. To undertake mandatory training highlighted by the Short Breaks Service, inclusive of Induction training, Safeguarding, First Aid and Health related training.  When necessary, other training will be required depending on role. 
6. To take reasonable care for own health and safety and that of other people, ensuring the implementation of appropriate procedures and practice.

7. To attend departmental and inter-agency meetings as appropriate.
8. To be a proactive and positive member of the team, contributing to a problem solving and a teamwork approach. 
9. To be personally accountable for a high standard of practice. 
10. To understand equality issues and their application in the Short Breaks Service.
11. To work jointly in preparing care plans and risk assessments, and participating in meetings relevant to the young person and their short break



	

	3 All staff are expected to maintain high standards of customer care in the context of the City council’s Core Values, to uphold the Equality and Diversity Policy and health and safety standards and to participate in training activities necessary to their post.

	

	4 This is not a complete statement of all duties and responsibilities of this post.  The post holder may be required to carry out any other duties as directed by a supervising officer, the responsibility level of any other duties should not exceed those outlined above.

	

	5 Numbers and grades of any staff supervised by the post holder: None

	

	

	6 Post holder’s immediate supervisor:  Short Breaks Worker/Co-ordinator

	

	Prepared by/author: Sarah Boulton
Date: January 2023

	Job title: Acting Service Manager, Whole Life Disability Services


	Note: This section should only be included in job descriptions issued to employees and should not be sent to all job applicants.

I understand and accept the job duties and responsibilities contained in this job description.

Signature:







Date:


Person specification
	Job title: Short Breaks Link worker



	 Department: Children and Adult Social Care
Service: Short Breaks – Whole Life Disability Services
Grade: Social Care Grade: F
Post reference number:

	

	Areas of 

responsibility
	Requirements
	Measurement
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	A
	T
	I
	D

	Knowledge
	A practical knowledge and understanding of child development and the needs of children, young people, and families.
	
	(
	
	(

	

	
	Awareness of statutory legislation and guidance relating to disabled children and young people.

	
	(
	
	(
	

	
	Knowledge of person-led approaches and their application to best practice.

	
	(
	
	(
	

	
	Sound knowledge of safeguarding issues and experience of applying legislation and policy and procedure to practice, including the relevant assessment framework and integrated working.
	
	(
	
	(
	

	
	Understanding of the City Council and its strategic aims.
	
	
	
	(
	

	Experience
	Experience of working with disabled children, young people and their families.
	
	(
	
	(
	

	
	Experience of working in partnership with families and other professionals.
	
	(
	
	(
	

	
	Experience of identifying and supporting others to deliver positive care and person-led outcomes for children and young people.
	
	(
	
	(
	

	
	Experience of handling conflict and managing sensitive issues.
	
	(
	
	(
	

	
	Experience of working with challenging behaviours and how best to de-escalate.
	
	(
	
	(
	

	
	Knowledge and experience of multi-agency & partnership working and the variety of services available to families.
	
	(
	
	(
	

	Skills/Abilities
	Ability to work effectively with people – children and their families as well as colleagues in a range of agencies and professional groups – in order to deliver good outcomes for children. 
	
	(

	
	(

	

	
	Ability to use Office and other IT relevant systems.
	
	(
	
	(
	

	
	Ability to prepare high quality case records, reports and correspondence.
	
	(
	
	(
	

	
	Ability to demonstrate a ‘can do’ approach that will give confidence to linkers/carers and families they are working with.
	
	(
	
	(
	

	
	The ability to work both independently and as part of a team, recognising when to ask for help.
	
	(
	
	(

	

	
	A commitment to high quality person-centred services.
	
	(

	
	(
	

	
	To respond promptly to incidents that may have child protection implications and refer appropriately to line manager.
	
	(

	
	(

	

	
	An open mind and willingness to learn and develop.
	
	(
	
	(
	

	
	Commitment to improving outcomes for children, young people and families.
	
	
	
	(

	

	
	Ability to stay calm and think clearly under 

pressure, remaining focussed on the welfare of the young person you support. 
	
	(
	
	
	

	
	Ability to work evenings, weekends and school holidays.
	
	(
	
	(
	

	Work to promote mutual respect and good relations
	Sensitivity to a diverse range of service users and evidence of responding to their different needs.
	
	(
	
	(
	

	
	An understanding to the City Council’s Equality and Diversity Policy, a commitment to its implementation and application in employment and service delivery.
	
	(
	
	
	

	Other


	Must be willing to undertake a DBS check at the appropriate level.
	
	(

	
	(
	

	
	Commitment to work across structural boundaries where necessary to produce good outcomes for children.
	
	(
	
	
	

	
	Commitment to own training and developmental needs.
	
	(
	
	
	

	
	Willingness to comply with the City Council’s non-smoking policy.
	
	(

	
	
	

	
	Able to work unsociable hours as required to meet the needs of the business (evenings, weekend, school holidays). 
	
	(
	
	(
	

	
	To be physically able to carry out all the duties of the role; i.e. supporting complex needs and challenging behaviours.

	
	(
	
	(
	

	

	P: Pre-application      A: Application      T: Test      I: Interview      D: Documentary evidence
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	Job title: Acting Service Manager, Whole Life Disability Services


