Job Description

	Job Title: Senior Practitioner – Adult Social Care 
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	Department: 
	People

	Service:
	Adult Social Care

	Grade: 
	I 

	Post reference number:
	

	

	1 Job purpose

To create public confidence, public value and deliver excellent outcomes for older and disabled citizens and their carers through the leadership of and effective delivery of assessment, care management, review and safeguarding services. The Senior Practitioner will work alongside the Team Manager being responsible for a locality based Multi–disciplinary Team delivering social care services for older and physically disabled people and their carers.
The post-holder will carry an appropriate caseload

	

	2 Principal duties and responsibilities

	Adult Social Care Practice:

1. To enable eligible citizens to achieve best outcomes by providing advice and guidance, taking referrals, supporting citizens in the completion of assessments and progressing complex care and support plans in line with departmental processes and policies and with any safeguarding plans.

2. To ensure eligible citizens and their carers are able to access appropriate services, according to assessed needs, through departmental processes and policies. This will include responsibility for progressing complex care and support plans, chairing safeguarding strategy meetings and providing reports and attending service and continuing healthcare reviews as required.
3. To manage own workload, including any allocated cases, effectively, maintaining appropriate records and producing reports as required, and making best use of the Department’s information systems.
4. Where appropriately qualified, to undertake the duties and responsibilities placed on an Approved Mental Health Professional, or DOLS Assessor, including assessments of people who are in mental health crisis in accordance with the mental Health Act.
Practice development and promotion of high standards:

5. To assist the Team Manager in developing and maintaining a team culture of continuous improvement and performance management, ensuring appropriate responses to new guidance, research and information, promoting a problem solving and teamwork approach that enables the best possible outcomes for citizens and their carers whilst ensuring an effective contribution to departmental targets, local and national performance indicators.
6. Under the guidance of the Team Manager, to contribute to the team’s human resource processes such as recruitment and staff development, upholding the Council’s equal opportunities policies and practices throughout.

7. To provide supervision, leadership and appropriate professional governance to a group of up to 8 colleagues (a mix of Social Workers, Community Care Officers, Care Support Advisors and Service Support Assistants), as agreed with the Team Manager.
8. To offer colleague support during any periods of absence of the Team Manager, providing oversight of the wellbeing of the team and alongside colleagues providing cover for the team’s duty system.
9. To attend meetings on behalf of the Team Manager and support less experienced practitioners in conducting complex assessments when appropriate.
10. To undertake adult social care practice teaching as appropriate and to participate in the delivery of Departmental and inter-agency training as required.
11. To participate in individual supervision with the Team Manager and to undertake training and developmental opportunities as required.

12. To work in partnership with the Team Manager to oversee and promote social work best practice in the team.
13. To represent the Council in Court when required, providing reports and acting as a witness as required.
14. To ensure high levels of performance within the service as required by the department, Council and Government.
Partnerships and networking:

15. To take a proactive role in developing relationships with all under-represented communities in the service area.
16. To contribute to the creation and maintenance of good working relationships at all levels with colleagues in partner agencies and other City Council Departments.
17. To represent the department at a variety of multi-agency forums, as agreed with the team Manager.
18. To represent the department/council at national and regional meetings when required and agreed.


	

	3 All staff are expected to maintain high standards of customer care in the context of the City council’s Core Values, to uphold the Equality and Diversity Policy and health and safety standards and to participate in training activities necessary to their post.

	

	4 All staff are expected to abide by the obligations set out in the Information Security Policy, IT Acceptable Use Policy and Code of Conduct in order to uphold Nottingham City Council standards in relation to the creation, management, storage and transmission of information. Information must be treated in confidence and only be used for the purposes for which it has been gathered, and should not be shared except where authorised to do so. It must not be used for personal gain or benefit, nor should it be passed on to third parties who might use it in such a way All staff are expected to uphold the City Council obligations in relation to current legislation including the Data Protection Act and Freedom of Information Act.

	

	5 This is not a complete statement of all duties and responsibilities of this post.  The post holder may be required to carry out any other duties as directed by a supervising officer, the responsibility level of any other duties should not exceed those outlined above.

	

	

	6 Numbers and grades of any staff supervised by the post holder:

	Click once and type details of staff supervised here
7. Post holder’s immediate supervisor: Click once and type job title here


	Prepared by/author: Tony Vardy

Date: 8th July 2011

	Job title: Head of Locality/Interim Head of Change


	Note: This section should only be included in job descriptions issued to employees and should not be sent to all job applicants.

I understand and accept the job duties and responsibilities contained in this job description.

Signature:







Date:



Person specification
	Job title: Senior Practitioner – Adult Social Care



	Department: People
Service: Adult Assessment 
Grade: I
Post reference number: 

	

	Areas of 

responsibility
	Requirements
	Measurement

	
	
	P
	A
	T
	I
	D

	Qualifications
	Appropriate professional qualification e.g. CQSW, DipSW, CSS, OT or Nursing degree.  
	N
	N
	N
	N
	Y

	
	To be registered with HCPC or Social Work England as appropriate
	N
	N
	N
	N
	Y

	Technical Competencies
	Thorough understanding of assessment processes and ability to assess highly complex needs and situations.
	N
	Y
	N
	Y
	N

	
	Substantial knowledge as a social work practitioner with disabled people, carers and families across a range of functions. 
	N
	Y
	N
	Y
	N

	
	Understanding and ability to apply national and local priorities, drivers and legislation to facilitate continued government visions for change in social care.
	Y
	Y
	N
	Y
	N

	
	Thorough understanding of the best social work practice and recent research in respect to adults and carers.
	N
	N
	Y


	Y
	N

	
	Extensive knowledge and experience of complex safeguarding work. 
	N
	Y
	N
	Y
	N

	
	Excellent communicator of complex information both written and verbal. Ability to write concise clear and accurate reports and briefings, prepare and present verbally in a concise, clear and engaging manner.  
	N
	N
	Y
	Y
	N

	
	Extensive knowledge of Adult Community Care Legislation and current drivers in the field.
	N
	Y
	N
	Y
	N

	
	Ability to write appropriate reports and case records.
	N
	N
	Y
	N
	N

	
	Ability to provide presentations
	N
	N
	N
	Y
	N

	
	Ability to analyse information in order to assess needs and strengths, leading to appropriate case plans
	N
	N
	N
	Y
	Y

	
	Ability to plan ahead, set priorities and manage time well
	N
	Y
	Y
	N
	N

	
	Ability to use ‘Windows’ based information technology
	N
	Y
	N
	Y
	N

	Leadership and Practice Development
	Evidence of leadership skills and the ability to promote team effectiveness in a changing environment
	N
	Y
	N
	Y
	N

	
	Commitment to undertaking post-qualifying training
	N
	Y
	N
	Y
	N

	
	Evidence of a pro-active contribution to the development of the best practice in social care services
	N
	Y
	N
	Y
	N

	
	Ability to act as a role model and mentor in order to improve the practice of colleagues
	N
	Y
	N
	Y
	N

	
	Ability to chair meetings in order to progress case plans
	N
	Y
	N
	Y
	N

	
	Experience of working with a wide range of communities
	N
	Y
	N
	Y
	N

	
	Ability to shape services to address corporate priorities and customer needs 
	N
	Y
	N
	Y
	N

	
	Demonstration of a high level of tenacity and resilience, over coming set backs, negotiating and influencing others to move towards achieving a common goal
	N
	N
	N
	Y
	N

	
	Ability to give clear direction and role model Nottingham City Council’s Leadership competencies.
	N
	N
	N
	Y
	N

	Performance 
	Experience of effectively managing the performance of individuals and teams through performance management systems
	N
	Y
	N
	Y
	N

	
	Ability to manage budgets and deliver efficiencies where possible and as instructed.
	N
	Y
	N
	Y
	N

	
	Ability to use information technology as an effective management tool in compliance with the Data Protection Act.
	N
	Y
	N
	Y
	N

	
	Ability to challenge and deal with poor performance.
	N
	
	N
	Y
	N

	
	Experience of motivating and developing others.
	N
	Y
	N
	Y
	N

	
	Experience of improving performance
	N
	Y
	N
	Y
	N

	Partnerships and networking
	Understanding of the City Council’s core values and strategic aims
	N
	N
	N
	Y
	N

	
	Ability to work effectively with citizens as well as a range of agencies and professional and community groups, in order to deliver good outcomes for citizens and carers.
	N
	Y
	N
	Y
	N

	Customer Care and Equalities
	Understanding of customer care and equalities issues and their application.
	N
	Y
	N
	Y
	N

	
	Experience of adult social care in a multi-cultural environment
	N
	Y
	N
	Y
	N

	
	Evidence of a pro-active approach to promoting equality of opportunity for disabled people.
	N
	Y
	N
	Y
	N

	
	Commitment to high quality person-centred services
	N
	N
	Y
	 Y
	N

	
	Willingness to ‘go the extra mile’ and work outside normal office hours and across structural boundaries where necessary to produce good outcomes for citizens and their carers
	N
	N
	N
	Y
	N

	Work to promote mutual respect and good relations
	An understanding of the City Council’s Equality and Diversity Policy, a commitment to its implementation and application in employment and service delivery
	N
	Y
	N
	Y
	N

	
	Ability to provide a service to a wide range of citizens.  
	N
	Y
	N
	Y
	N

	
	Ability to manage a service to a diverse range of citizens and carers to promote good relations and equality.
	N
	Y
	N
	Y
	N

	
	Good understanding of equality issues and how they affect different sections of the community.
	N
	Y
	N
	Y
	N

	
	Ability to work as a team player and make positive contributions to the senior management team.  
	N
	Y
	N
	Y
	N

	
	Honesty and integrity
	N
	N
	N
	N
	Y

	Work Related Circumstances
	Willingness to comply with the City Council’s non-smoking policy.
	N
	N
	N
	Y
	N

	

	P: Pre-application      A: Application      T: Test      I: Interview      D: Documentary evidence

	

	Prepared by/author Tony Vardy

Date:  8th of July 2011

	Job title:  Head of Transformation 


