Job description

	Job title: Children Residential Social Care Worker 
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	Department:  Children’s Service

Service: Children’s Residential
Grade: GLPC-F
Post reference number: CA2201

	

	1 Job purpose

To work with Children in Care who are accommodated within Children’s homes across Nottingham City. To ensure that the physical, emotional, cultural, religious, educational and psychological needs of children accommodated are assessed and met with robust Care Planning. To support children and young people who have a rehabilitation plan to return to family/carers. To work with young people who are transitioning into adulthood within the Homes and as they move to live semi-independently/independently.
To post holder will be required to work within the legislative framework and Departmental policies and procedures.

	

	2 Principal duties and responsibilities

	Specific:

1. To ensure that the physical, emotional and identified primary care needs of children are met through the development and maintenance of a supportive and caring environment.
2. To establish positive relationships with the children, assessing needs and working jointly in preparation, implementation, delivery and revision of care plans/Pathway Plans.
3. To work to ensure that needs arising from autism and or learning disabilities are identified and strategies put in place to meet or support those needs.

4. To communicate effectively with children and young people who have communication impairments arising from disability.

5. To work to the Social Model of Disability.

6. To keep abreast of developments within the field of autism and learning disability and to reflect these developments to ensure best practice.
7. To participate and contribute in the implementation and delivery of Care Plans/Pathway Plan and Residential Action Plans.

8. To undertake as directed preventative, family assessment and support work with young people who are transitioning into adulthood using a range of intervention skills to support a successful transition into adulthood.

9. To work with children, children and their families and carers, individually and in groups, addressing parenting/social skills, personal issues, with the aim of enhancing the relationships with their children and/or working with a Care Plan of rehabilitation back to family/carers.
10. To work to provide a positive, welcoming and stimulating environment for the children, their families and friends, including carrying out domestic duties as per a family home or independent accommodation, when required.

11. With support/supervision, to attend Court, Child Protection Conferences or Planning Meetings and Panels and contribute information to reports on children and families, as requested. To represent the Home and the Department professionally at such meetings.
12. To communicate professionally and effectively with children and families, other team members, courts, professionals from statutory or voluntary sectors and other agencies.  

13. To refer to the appropriate manager, immediately upon any suspicion, evidence or allegation of any concern, especially in relation to incidents of violence or child protection issues, in accordance with Child Protection procedures and Departmental Policy Guides.

14. To contribute to all Home recording procedures, with particular reference to the maintenance of casework files.  To assist the Registered Manager in the production of reports and correspondence to a high professional standard as required.

15. To work on specifically designated tasks or projects (as delegated and as appropriate to grading and experience) which contribute to the development of the Unit, as requested by Registered Manager.

16. To ensure they are aware of the current legal, professional and administrative practices and procedures that apply within the Authority and to the Home. Including ensuring appropriate security and confidentiality of information.
17. To keep abreast of developments within the profession and service, including knowledge of legislation, policy and practice procedures including National Minimum Standards for Children’s Homes and in line with data protection.
18. To act as an advocate as required for Children in Care and ensure children and young people have access to Advocacy services.
19. The service operates 7 days a week, 24 hours a day, therefore it is a requirement of the post that you undertake sleeping in duties and take part in a duty rota.
20. To work within Nottingham City Council’s staff Appraisal process and take responsibility for their personal and professional development. 
21. To hold or complete the level 3. Diploma in child care or equivalent within 2 years of appointment 

The service operates over 7 days a week, 24 hours a day, therefore it is a requirement of the post that you undertake sleeping in duties and take part in a duty rota.  

END OF JOB DESCRIPTION.

	

	All staff are expected to maintain high standards of customer care in the context of the City council’s Core Values, to uphold the Equality and Diversity Policy and health and safety standards and to participate in training activities necessary to their post.

	

	This is not a complete statement of all duties and responsibilities of this post.  The post holder may be required to carry out any other duties as directed by a supervising officer, the responsibility level of any other duties should not exceed those outlined above.

	

	Numbers and grades of any staff supervised by the post holder: Not Applicable

	None

	

	Post holder’s immediate supervisor: Manager

	

	Prepared by/author: Yvonne Parr

Date: July 2022

	Job title: Unit Manager


	Note: This section should only be included in job descriptions issued to employees and should not be sent to all job applicants.

I understand and accept the job duties and responsibilities contained in this job description.

Signature:







Date:


Person specification
	Job title: Children Residential Social Care Worker 



	Department: Children’s Services     Post Number : CA2201
Service: Specialist Service
Section: Children in Care
Grade: F
Reference number: CRSCW

	

	Areas of 

responsibility/

requirements
	Requirements
	Measurement

	
	
	P
	A
	T
	I
	D

	Working with Children
	Awareness of the principles behind the Children Acts and legislation pertaining to the post.
	N
	Y
	N
	Y
	N

	
	An understanding of the Social, Cultural, physical and emotional needs of children, especially those with Autism, learning or physical disabilities and associated challenging behaviour.


	N
	Y
	N
	Y
	N

	
	An understanding of Social Care and its relationships to provision offered to children and their families.


	N
	N
	N
	Y
	N

	
	An understanding of the reasons for social conflict and its impact on the young person, their family and society.


	N
	N
	N
	Y
	N

	
	Awareness of safe guarding processes and relevant safety issues.  


	N
	Y
	N
	Y
	N

	
	Ability to deal with difficult, demanding and stressful situations appropriately and objectively.


	N
	N
	N
	Y
	N

	
	Ability to motivate individual or groups of children through social and leisure activities, towards developing personal and social skills.


	N
	Y
	Y
	Y
	N

	
	Ability to contribute to the assessment, planning, implementation and monitoring of individual care programmes for children in key-working or co-working capacity. This will include working with families where there is plan for a young person to return home. It will also include planning for young people into independence.


	N
	Y
	N
	Y
	N

	
	An understanding of the social model of disability.


	N
	Y
	N
	Y
	N

	
	Motivated to work with disabled young people who demonstrate challenging behaviour in a residential setting
	N
	N
	Y
	Y
	N

	Team working/ Communication

Team working/ Communication
	Ability to communicate at all levels over the phone, in writing and face to face.


	N
	Y
	N
	Y
	Y

	
	Ability to work on own initiative or as part of a team, to meet the needs of children on an individual or group basis.


	N
	Y
	N
	Y
	N

	
	Ability to work in partnership, and maintain professional relationship with children, their families and relevant others.


	N
	N
	N
	Y
	Y

	
	Ability to identify own developmental needs in conjunction with supervisor/line manager.


	N
	Y
	N
	Y
	Y

	
	Ability to demonstrate good parenting and relationship building skills.
	N
	Y
	N
	Y
	Y

	Flexibility
	Willingness to work outside ‘normal’ office hours.
	N
	Y
	N
	Y
	N

	
	Willingness to undertake training and development to enhance service delivery.
	N
	N
	N
	Y
	Y

	
	Willingness to work a rota system to include sleep-ins, weekends and bank holidays as required
	N
	Y
	N
	Y
	N

	Equal Opportunities
	To demonstrate anti oppressive practice.
	N
	N
	N
	Y
	N

	
	Awareness, understanding and commitment to the pursuit of equality of opportunity in terms of service delivery and employment practice.
	N
	Y
	N
	Y
	N

	
	Ability to challenge discriminatory practices.
	N
	Y
	N
	Y
	Y

	Training & Development
	If you do not already hold a level Diploma 3 in Child Care or equivalent appropriate to the Children’s Residential Social Care Workers role You will need to undertake this qualification in line with Ofsted Standards and regulations.
	N
	Y
	N
	Y
	N

	Work to promote mutual respect and good relations
	A good understanding of equality issues and how they effect the workplace.
	N
	Y
	N
	N
	Y

	Other
	Honesty and Integrity. An agreement to undertake domestic and cooking duties within the Home. 
	N
	N
	N
	N
	Y

	

	P: Pre-application      A: Application      T: Test      I: Interview      D: Documentary evidence

	

	Prepared by/author: Yvonne Parr

Date:  July 2022

	Job title: Manager


