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	Job title: Strategic HR Business Partner
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	Department: TBD 
Service: HR & EDI
Grade: K
Post reference number: 

	

	1. Job purpose
To lead delivery of the HR function to a range of designated teams providing an effective link with organisational HR and OD to ensure the delivery of a joined-up service that focuses on creating ‘Public Value’ through the effective design and delivery of services that reflect both internal and external customer need.

	

	2. Principal duties and responsibilities

	1. Be an integral member of and partner to Department Leadership Teams ensuring the full range of HR related issues are considered at both a strategic and operational level.

2. Use a suite of HR and EDI management information to support long-term planning, effective decision making and to drive continuous performance improvement across designated teams.

3. Develop a deep understanding of the priorities and objectives for the client department providing expertise and specialist knowledge to develop high level strategies to address HR related issues and future need of client departments.
4. Work with colleagues across HR to help shape and develop the council’s leadership capacity to do the basics well and to embed the ability to implement and sustain change.

5. Undertake a lead role for HR & OD ensuring  best practice and statutory compliance in one of the following: Recruitment and safeguarding, Casework management, Service Redesign, Workforce Planning and Talent Management

6. Oversee the effective provision of service redesign focussed on achieving sustainable change and fostering self-reliance in managers whilst minimising risk to the Council and ensuring compliance with statutory and policy requirements (consultation, EIAs etc.)

7. Oversee the provision of advice on the design and delivery of bespoke and specialist, recruitment interventions that attract the best candidates.

8. For designated services be the lead officer for the resolution of external recruitment complaints, ensuring timely investigation, appropriate action and risk mitigation.

9. Work closely with the Organisational HR team to effectively manage employee relations for designated teams, fostering and developing a culture of positive employee relations. Lead local employee relations processes, negotiating and consulting to support the development of strategies and polices and constructively resolve complex HR issues.

10. Ensure effective strategies and plans are in place to support workforce planning and talent management.

11. Oversee the provision of advice to managers to deal with complex casework (sickness, grievance and disciplinary) in designated teams that appropriately balances individuals’ needs and circumstances with the delivery of organisational objectives.  Ensure legal compliance and the adoption of best practice.

12. Champion the Council’s equality and diversity agenda ensuring a collective focus on delivering the equality objectives outlined in the Council Plan.

13. Establish and maintain a network of external contacts (local and national) to horizon scan, seek intelligence and identify risks to improve services and identify good practice.

	

	3. All staff are expected to maintain high standards of customer care in the context of the City Council’s Core Values, to uphold the Equality and Diversity Policy and Health and Safety standards and to participate in training activities necessary to their post.

	

	4. All staff are expected to abide by the obligations set out in the Information Security Policy, IT Acceptable Use Policy and Code of Conduct in order to uphold Nottingham City Council standards in relation to the creation, management, storage and transmission of information. Information must be treated in confidence and only be used for the purposes for which it has been gathered and should not be shared except where authorised to do so. It must not be used for personal gain or benefit, nor should it be passed on to third parties who might use it in such a way. All staff are expected to uphold the City Council obligations in relation to current legislation including the Data Protection Act and Freedom of Information Act. 

	

	5. This is not a complete statement of all duties and responsibilities of this post.  The post holder may be required to carry out any other duties as directed by a supervising officer; the responsibility level of any other duties should not exceed those outlined above.

	

	6. Numbers and grades of any staff supervised by the post holder: 
Range from 14 to 5 grades I-B depending on team

	

	7. Post holder’s immediate supervisor: Director of HR and EDI

	


Person specification

	Job title: Strategic HR Business Partner



	Department: TBD
Service: HR & EDI
Grade: K
Post reference number: 

	

	Areas of 

responsibility
	Requirements
	Measurement

	
	
	P
	A
	T
	I
	D

	1. Work to promote mutual respect and good relations
	Ability to commission / provide a service that will deliver to a diverse range of service users, partner organisations and colleagues, promoting fairness and equality
	
	
	
	
	

	
	Sophisticated understanding of equality issues and how they affect different sections of the community
	
	
	
	
	

	
	Experience of handling conflict and managing sensitive issues to achieve positive outcomes
	
	
	
	
	

	
	Ability to work as a team player and experience of making a positive contribution as part of a senior management team
	
	
	
	
	

	2. Qualifications
	CIPD or equivalent
	
	
	
	
	

	3. Leadership
	Experience of motivating and developing others
	
	
	
	
	

	
	Evidence and ability to convey a dynamic vision and develop meaningful plans that colleagues and stakeholders can clearly understand
	
	
	
	
	

	
	Ability to give clear direction and role model Nottingham City Council’s Leadership Competencies
	
	
	
	
	

	4. Performance
	Experience of effectively managing the performance of individuals and teams
	
	
	
	
	

	
	Ability to creatively manage finance and other resources to deliver priorities efficiently
	
	
	
	
	

	
	Ability to establish and develop monitoring systems for the continuous development of people and teams
	
	
	
	
	

	
	Ability to assess risk whilst effectively delivering and managing services
	
	
	
	
	

	5. Customers
	Ability to design / deliver services with the end user in mind
	
	
	
	
	

	
	Experience of adapting services in response to customer needs / feedback.
	
	
	
	
	

	
	Ability to shape services to address corporate priorities 
	
	
	
	
	

	6. Work related circumstances
	Ability to work outside normal office hours
	
	
	
	
	

	
	Ability and willingness to travel both inside and outside the council area as required
	
	
	
	
	

	7. Technical Competencies
	A demonstrable track record of delivering a range of HR functions in a complex organisation
	
	
	
	
	

	
	Experience of developing and implementing team delivery plans and strategies
	
	
	
	
	

	
	Significant experience of overseeing or delivering  range of generic HR advice and guidance
	
	
	
	
	

	
	Ability to develop creative solutions to complex people related issues
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