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Job Description

	Job Title:  Greenspace & Natural Environment Commercial Development Manager

	Department:     Commercial, Residents and Environment
Service:            Greenspace & Natural Environment
Grade:              J
Post reference number:

	1 Job Purpose
A key member of the Greenspace & Natural Environment Senior Management team, providing comprehensive commercial development, project management, financial management and performance management support and advice to enable the service to achieve and deliver strategy and service plan objectives and associated financial targets.
This specialist role will lead on Greenspace major capital programmes (£3m+), commercial contract compliance, Greenspace activation, asset leases & contract management, and revenue financial performance.
To build strong, effective relationships with colleagues, customers, residents and key stakeholders maximising commercialisation opportunities. 

Working to understand and identify business improvements, new commercial opportunities and potential saving and efficiency options. To secure external grant funding, business growth, increasing financial returns, improving service delivery and satisfaction.



	2 Principal Duties and Responsibilities

	· This senior specialist role leads the delivery of major Greenspace capital programmes for NCC. Reporting to the Head of Service, the postholder will manage key projects from concept through to completion, ensuring compliant procurement, budget control, health and safety and stakeholder management.
Key Responsibilities:
· Lead the planning, coordination, and delivery of Greenspace major capital programmes.

· Work with a range of delivery models, including Sponsor and Client management role, working with internal specialist teams such Major Projects, Highways or external third party.

· Produce technical reports to support funding bids and programme delivery.

· Monitor budgets, manage risks, and report on expenditure and progress.

· Ensure robust Health & Safety arrangements in collaboration with SHEQ teams.

· Supervise contracts and/or contractors, including site works and final accounts.

· Engage stakeholders and respond to feedback and complaints effectively.
· To build strong, effective relationships with colleagues, customers, citizens and key stakeholders maximising commercialisation opportunities. 
· Identify and develop new business opportunities and commercial activities in order to deliver financial targets and objectives to generate income and support the commercialisation of the services, providing advice on associated business activation as required.

· Devise and implement effective business plans for the services, to include all new business development and commercial opportunities, in addition to all savings, efficiencies and capital schemes.
· Lead on annual fees and charges review for Greenspace & Natural Environment, carrying out comprehensive benchmarking to ensure fees and charges are competitive and maintain demand.
· Develop and progress new business opportunities, with a range of stakeholders and funders, such as Section 106, National Lottery, sports governing bodies and environmental funding sources such as FCC Environmental Landfill Communities Fund.
· Develop key performance strategies and policies for the commercial function i.e. income and expenditure targets, service standards, performance monitoring and customer satisfaction. 

· Lead the development and production of the annual Service Plan, utilising the Ideagen management system, monitoring, reporting and forecasting progress against the various priorities and performance indicators, leading and coordinating monthly service reporting.
· To lead on monthly financial forecasting for areas of responsibility for both revenue and capital works.
· Coordinate, manage and provide administration for the Greenspace Commercial Contract Monitoring Board meetings
· Production of tender documents, specifications, service level agreements and contract management in relation to business development and commercial projects in line with the principles of best value and to oversee works commissioned as a result, ensuring contracts and agreements are embedded where appropriate.

· Matrix manage a broad range of colleagues, partners and business partners to achieve strategic goals. 
· To lead on Service compliant procurement for revenue and capital, completing detailed analysis of spending trends and forecasts.

· To prepare Committee and other reports as required including briefings for Senior Managers, Councillors and Executive Members.  

· To coach and mentor team members to address development needs, agreeing development goals where necessary. 

· To attend various meetings and topic groups as required, some of which will be outside normal working hours.  This includes, attending and deputising for the Head of Service or Service Managers at Committee/Board meetings with Councillors and other external organisations including press and media, other departments, businesses and the general public.



	3 All staff are expected to maintain high standards of customer care in the context of the City council’s Core Values, to uphold the Equality and Diversity Policy and health and safety standards and to participate in training activities necessary to their post.

	4 All staff are expected to abide by the obligations set out in the Information Security Policy, IT Acceptable Use Policy and Code of Conduct in order to uphold Nottingham City Council standards in relation to the creation, management, storage and transmission of information. Information must be treated in confidence and only be used for the purposes for which it has been gathered and should not be shared except where authorised to do so. It must not be used for personal gain or benefit, nor should it be passed on to third parties who might use it in such a way. All staff are expected to uphold the City Council obligations in relation to current legislation including the Data Protection Act and Freedom of Information Act.

	5 This is not a complete statement of all duties and responsibilities of this post.  The post holder may be required to carry out any other duties as directed by a supervising officer, the responsibility level of any other duties should not exceed those outlined above.

	6 Numbers and grades of any staff supervised by the post holder:
Direct Line Management:

None
Overall Management Responsibility:


	7 Post holder’s immediate supervisor: Head of Greenspace & Natural Environment


	Prepared by/author: Donna Cresswell-Duly

Date: May 2025 


	Job title: Head of Greenspace & Natural Environment



	Note: This section should only be included in job descriptions issued to employees and should not be sent to all job applicants.

I understand and accept the job duties and responsibilities contained in this job description.

Signature:







Date:


Person Specification





	Job Title: Greenspace & Natural Environment Commercial Manager 

	Department:     Commercial Residents and Environment
Service:            Greenspace & Natural Environment
Grade:              J
Post reference number:

	Areas of

responsibility/

requirements
	
	Measurement
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	Work to promote mutual respect and good relations
	Able to provide services to a diverse range of service users, community groups, partner organisations and colleagues in a way that promotes good relations and equality
	
	
	
	(

	

	Technical Requirements
	Proven experience in managing large-scale capital programmes, preferably in a public sector or greenspace context.


	
	(

	
	(

	

	
	Strong understanding of procurement, contract management, and project governance.


	
	(

	
	(

	

	
	Knowledge and experience of parks management and maintenance, landscape, play and biodiversity issues e.g. Green Flag award scheme.
	
	(
	(
	(
	

	
	 Knowledge and understanding of relevant legislation including health and safety and statutory requirements relating to parks and biodiversity / environmental regulations.
	
	(
	
	(
	(

	
	Experience of managing an analytical and investigative approach to ensure best value.
	
	
	(

	
	

	
	Understanding of the role of the local authority, stakeholders and partners in relation to public realm improvement.
	
	(

	
	
	

	
	The ambition and drive to motivate and work with others in an enthusiastic and determined way to deliver positive outcomes and deliver a proactive commercial culture.
	
	(
	
	(
	

	
	Sound knowledge and experience of project management tools and techniques in order to deliver service development projects 
	
	(

	
	(

	

	
	Experience in producing, reviewing, and maintaining a range of technical and contractual documentation, including specifications, service level agreements, tender documents, and project reports.


	
	
	
	
	

	
	Holds a recognised project management qualification i.e.  Prince 2 or equivalent experience
	
	
	
	
	(


	
	Expert knowledge of financial IT systems and a proven ability to accurately forecast budgets and deliver successful financial closure of accounts  
	
	(

	
	
	

	
	Experience of analysing complex queries using a methodical approach in order to inform strategic service design
	
	(

	(

	
	

	Communication and Team Work
	Excellent communicator (oral and written), able to be clear persuasive and influential at all levels in order to achieve co-operation and meet targets
	
	(

	(

	(

	

	
	Ability to challenge working practices and decisions, providing detailed analysis and recommendations for change/improvement.
	
	
	
	(

	

	
	Ability to give clear direction and role model Nottingham City Council’s Leadership competencies.  
	
	
	
	(
	

	
	Experience of motivating and developing others, leading to service improvements
	
	(

	
	(

	

	
	Ability to recognise and minimise risk and deploy risk mitigation exercises where necessary
	
	(

	
	(

	

	Experience
	Experience of working in and creating successful commercial partnerships with a wide range of internal and external partners / organisations
	
	
	
	(

	

	
	Experience of leading and developing a multidisciplined team.
	
	(

	
	
	

	
	Ability to manage multi million pound budgets and to produce and analyse management information to support commercial decisions.
	
	(

	
	(

	

	
	Ability to project plan (design, implement, deliver and monitor) and work proactively in a pressured and busy environment and to tight deadlines, using creative flair with good attention to detail
	
	(

	
	(

	

	
	Excellent copy writing, written briefs, and grant funding applications. 
	
	(
	(
	
	

	
	Experience of the sensitivities of working within a political environment
	
	(
	
	(

	

	
	Experience of managing project teams and matrix managing colleagues and partners in different organisations
	
	(

	
	(

	

	
	Able to use sound judgement when making decisions, taking appropriate action as required and experience of acting on behalf of a large organisation
	
	
	(

	(

	

	
	Excellent IT skills and ability to use a range of software including all relevant Microsoft Office packages and different management systems
	
	(

	(

	
	

	Work Related Circumstances
	Willingness to work irregular hours, evenings and weekends when necessary
	
	(
	
	(
	

	
	Willingness to travel in and out of the City to attend relevant meetings and training
	
	(

	
	(

	

	
	Compliance with regulations about non-smoking, health and safety and security
	
	(

	
	(
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