Job description

	Job title: Colwick Country Park Manager
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	Department: Commercial & Operations
Service: Neighbourhood Services
Section: Parks and Open Spaces
Grade: H
Post reference number: PM - CCP

	

	1 Job purpose

To manage the day to day operation of Colwick Country Park, including the management of on-site staff and delivery of the operations and management of the site to ensure that the park is a welcoming, safe environment for all users.

To provide site improvements by developing the park by providing new activities and events.

To increase existing income generation from the marina, fishing lakes and other on site opportunities.

	

	2 Principal duties and responsibilities

	1. To manage the day-to-day operation of the park and manage the team of Colwick Activation Rangers including staff rotas.
2. To liaise with the Parks Development, Park Ranger, Horticultural Services and Adventure Centre teams in order to drive forward improvements to the park.

3. To maintain the safety of site staff and users including providing first aid, basic water safety and rescue. 

4. Hold full line management responsibility for the on site team, working in line with corporate policies, and undertake all activities associated with this role including performance appraisals, managing sickness, performance and capability.  Ensure colleagues are equipped to fulfil the full range of responsibilities of their role.  Develop and manage colleagues effectively.
5. To provide advice to and assist members of the general public, maintaining and improving customer satisfaction and tackling situations that may cause issues. 
6. To carry out the day-to-day management of the marina, including record keeping, invoicing, safety checks and marina services such as boat slips, pump-outs etc.

7. Manage, develop and oversee concessions and contracts on parks including contract negotiation and management, procurement and income generation (e.g. Highfields boating lake, ice cream and café concessions, pitch & putt course, Colwick marina & fishing).

8. To undertake Health & Safety statutory duties including risk assessments, grounds maintenance work and liaise and co-operate with contractors and direct labour teams carrying out work within the park.
9. To manage the lakes including water-based activities, fish stocking, surveying and assessing conditions.
10. To liaise with on site partners including Trent River Cruises, activity providers (e.g. open water swimming), concessions, Environment Agency, Police and emergency services and others.
11. To undertake bailiff duties to secure compliance with the Salmon and Freshwater Fisheries Act and the procuring of valid evidence and its presentation in court, in the event of proceedings under the Theft Act and the Salmon and Freshwater Fisheries Act.
12. To work with the service team to market the park and its facilities in order to increase usage and increase income generation.
13. To develop the park’s facilities, including the marina, lakes and new opportunities to generate income such as events, a café facility or water-based activities.
14. To manage the budgets for the park’s maintenance and development including budgeting and forecasting.

15. To protect and develop existing and new wildlife habitats and conservation areas in order to encourage and improve biodiversity with the park.

16. To carry out daily inspections of the park and taking remedial action in the event of damage.  This will include undertaking routine small maintenance, minor repairs and/or construction, and also the protection of wildlife and fish.
17. In liaison with the Park Ranger team, organise and deliver a range of environmental education seasons and community events.


	

	3 All staff are expected to maintain high standards of customer care in the context of the City council’s Core Values, to uphold the Equality and Diversity Policy and health and safety standards and to participate in training activities necessary to their post.

	

	4 This is not a complete statement of all duties and responsibilities of this post.  The post holder may be required to carry out any other duties as directed by a supervising officer, the responsibility level of any other duties should not exceed those outlined above.

	

	5 Numbers and grades of any staff supervised by the post holder:

	Colwick Country Park Activation Ranger x 4

	

	6 Post holder’s immediate supervisor: Greenspace Development and Strategy Manager 

	

	Prepared by/author: James Dymond, Parks & Open Spaces Development Manager
Date: September 2020
Updated by: Adrienne Kelly, Greenspace Development and Strategy Manager: May 2024

	


Note: This section should only be included in job descriptions issued to employees and should not be sent to all job applicants.

I understand and accept the job duties and responsibilities contained in this job description.

Signature:







Date:

Person specification
	Job title: Colwick Country Park Manager



	Department: Commercial & Operations
Service: Neighbourhood Services
Section: Parks and Open Spaces
Grade: H
Post reference number: PARK MANAGER COLWICK.

	

	Areas of 

responsibility/

requirements
	Requirements
	Measurement

	
	
	P
	A
	T
	I
	D

	Knowledge / Experience
	Experience of direct line management and motivating a team to maximise their performance
	
	(
	
	(
	

	
	Experience of working with concession holders, external organisations, community groups and members of the public
	
	(
	
	(
	

	
	Ability to undertake all marina operations (inspections, slipping, launching, pumping out and small maintenance).
	
	(
	
	(
	

	
	Knowledge of health and safety requirements, basic First Aid, water safety, water quality and rescue.
	
	(
	
	(
	

	
	Knowledge of basic ticketing, permits, accounting and banking procedures.
	
	(
	
	(
	

	
	Experience of site based financial management including budgeting and forecasting.
	
	(
	
	(
	

	
	Understanding of the meaning of relevant Acts of Law pertaining to country park management including knowledge of wildlife and environmental issues
	
	(
	
	(
	

	
	Ability to undertake minor repair work and small-scale grounds maintenance work.
	
	(
	
	(
	

	
	Knowledge of park maintenance and related environmental issues such as conservation management.
	
	(
	
	(
	

	
	Experience of developing and delivering a range of events, for example environmental education or guided walks.
	
	(
	
	(
	

	
	Knowledge of bailiff and permit management duties relating to open access environments.
	
	(
	
	(
	

	
	Knowledge of river and small watercraft, their management, traffic and repair and trailer driving skills.
	
	(
	
	(
	

	
	Experience of the safe use of garden and power tools, and oars and outboard motors
	
	(
	
	(
	

	Communication and teamwork
	Ability to communicate clearly across all platforms both written and verbally.
	
	(
	
	(
	

	
	Ability to resolve issues of disagreement mutually and tactfully.
	
	(
	
	(
	

	
	Knowledge of Customer Care Policy and the principles involved in promoting the activity of the park.
	
	(
	
	(
	

	Work to promote mutual respect and good relations
	Understanding of the Council’s Equality & Diversity Policy.
	
	(
	
	(
	

	Work related circumstances
	Must be able to walk long distances in patrolling the park and playing fields and be able to work in bad weather.
	
	(
	
	(
	

	
	Must have a full UK driving licence 
	
	
	
	
	(

	
	Ability to handle small watercraft with outboard motors and be able to swim to safety from the middle of a large lake.
	
	(
	
	(
	

	
	Ability to effect water rescue using watercraft and must be able to swim from such craft to the edge of the park lakes.
	
	(
	
	(
	

	
	Must be able to work some weekends as part of a rota to help meet operational needs. 
	
	(
	
	(
	

	

	P: Pre-application      A: Application      T: Test      I: Interview      D: Documentary evidence

	

	Prepared by/author: James Dymond

Date: September 2020

Updated by: Adrienne Kelly, Greenspace Development and Strategy Manager: May 2024

	


