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	1 Job purpose
To work within Nottingham City Council’s Public Health Knowledge and Intelligence team to identify, critically appraise and analyse health and related data to support work to improve public health outcomes, whilst completing a 36-month level 7 Health and Care Intelligence apprenticeship (equivalent to a Master’s degree level)
To support work of the Public Health team with the aim of improving health outcomes and reducing health inequalities across Nottingham in line with local and national priorities and strategies.
To support the planning, delivery, monitoring and evaluation of public health initiatives, ensuring best value for public health services in Nottingham City.



	

	2 Principal duties and responsibilities

	1. Application of appropriate analytical techniques, statistical and epidemiological analysis to complex health and care data. Interpret and draw meaningful conclusions to understand factors influencing population health.  
2. Apply knowledge of health and care datasets to advise colleagues on the most appropriate data for population health analysis. Be responsible for managing and manipulation of health and care data in relation to designated work areas
3. Investigate patterns of diseases and factors influencing public health outcomes, and determine priorities for action
4. Use appropriate tools and software for the manipulation, analysis and presentation of public health data, such as SQL, R, PowerBI and ARC mapping software.
5. Gathering, interpretation and presentation of a wide range of quantitative and qualitative data to assist the Public Health team in the preparation and presentation of reports, profiles, and infographics. 
6. Search for and critically appraise relevant evidence and research on interventions to improve population health, and formulate recommendations based on data and evidence.
7. Communicate complex information sensitively, accurately, and appropriately to various audiences, including members of the public, system partners, senior leadership, and elected members. 

8. Support and train colleagues in matters of interpretation and use of health and care data and intelligence via promotion of best practice, training and coaching.
9. Contribute to planning, implementation, evaluation and research of public health programmes and services. Responsibility for project management of Public Health intelligence and research projects.
10. Develop partnership relationships to support collaborative working across the wider Nottingham City Council and system, including Nottingham & Nottinghamshire ICB, Nottinghamshire Healthcare NHS Foundation Trust and Office for Health Improvement and Disparities (OHID) Midlands Local Knowledge and Intelligence Service (LKIS).
11. Complete off-the-job training (20% FTE) through a vocational course designed to meet the requirements of the Health and Care Intelligence Specialist Standard. Attend course teaching and complete related training and learning activities, including independent study, research, shadowing, and engagement with partnership teams and organisations.

12. Adhere to and advise colleagues on relevant legislation, policies, and procedures relating to data security, information governance and patient confidentiality. Have a good knowledge of ethics and research governance. 


	

	3 All staff are expected to maintain high standards of customer care in the context of the City council’s Core Values, to uphold the Equality and Diversity Policy and health and safety standards and to participate in training activities necessary to their post.

	

	4 All staff are expected to abide by the obligations set out in the Information Security Policy, IT Acceptable Use Policy and Code of Conduct in order to uphold Nottingham City Council standards in relation to the creation, management, storage and transmission of information. Information must be treated in confidence and only be used for the purposes for which it has been gathered and should not be shared except where authorised to do so. It must not be used for personal gain or benefit, nor should it be passed on to third parties who might use it in such a way. All staff are expected to uphold the City Council obligations in relation to current legislation including the Data Protection Act and Freedom of Information Act.

	

	5 Numbers and grades of any staff supervised by the post holder:

	None 

	

	6 Post holder’s immediate supervisor: Senior Public Health Intelligence Manager
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	Areas of 

responsibility
	Requirements
	Measurement

	
	
	P
	A
	T
	I
	D

	Technical Skills
	Experience of identifying and interrogating different sources of data to formulate and answer relevant public health questions 
	
	X
	x
	
	

	
	Experience in extracting and manipulating data and data analysis, including the application of statistical methods, and interpretation of complex datasets
	
	X
	x
	
	

	
	Ability to critically appraise evidence and apply findings to wider projects
	
	X
	
	x
	

	
	Knowledge of the factors influencing health and basic epidemiological concepts
	
	X
	x
	x
	

	
	Application of tools for statistical data analysis such as SQL, R, PowerBI etc
	
	X
	x
	
	x

	Qualifications and experience
	Must hold an undergraduate degree in a relevant (numerate) subject, or be able to demonstrate equivalent relevant experience
	
	X
	
	
	

	
	Must have GCSEs (grade C or above) or Functional Skills certificate in English and Maths, or achieve this prior to the end point assessment (apprenticeship provider requirement)
	
	X
	
	
	

	
	Evidence of continuous professional development in relevant areas, such as healthcare or public health
	
	X
	
	x
	

	Leadership
	Ability to develop the analytical and the health and care intelligence skills and knowledge of others in the health and care system through training, demonstration and promotion of best practice.
	
	X
	
	x
	

	
	Has demonstrable project management skills
	
	X
	
	x
	

	Organisational awareness
	Knowledge of Nottingham City Council’s decision making and consultation procedures.
	
	X
	
	
	

	
	Understanding of the importance of representing Nottingham City Council’s values and behaviours
	
	X
	
	
	

	Research
	Ability to find and use information from multiple sources
	
	X
	x
	x
	

	
	Experience in the application of applied research methodologies, ideally in a public health or health related setting
	
	X
	x
	x
	

	Communication
	Ability to present information clearly in written, verbal and presentation style formats, and to a variety of audiences including members of the public, senior leadership and elected members.
	
	x
	x
	
	

	
	Ability to deal with sensitive / confidential data in a professional and appropriate manner
	
	X
	
	x
	

	
	Ability to adapt communication style depending on the audience and purpose
	
	X
	
	
	

	
	Deliver engaging, informative and well-organised presentations.
	
	X
	
	
	

	Partnership working
	Experience of and ability to work in partnership with a range of system partners including e.g. other local authority teams, Integrated Care Board, service providers and the voluntary and community sector
	
	X
	
	x
	

	Organisation and initiative
	Able to plan and organise own workload, utilising relevant tools and meeting deadlines for assessments
	
	X
	
	x
	

	
	Able to complete self directed learning and use initiative to find and make use of additional learning resources as required.
	
	X
	
	
	

	
	Able to lead on multiple complex health and care intelligence projects, reviewing and adjusting priorities to meet changing organisational needs
	
	X
	
	x
	

	Interpersonal skills
	Ability to work collaboratively and part of a team to deliver public health projects
	
	X
	
	x
	

	Work to promote mutual respect and good relations
	Demonstrate awareness, understanding and commitment to the Council’s Equality and Diversity Policy and demonstrate an understanding of why it’s important to consider equality, diversity and inclusion in all that we do.
	
	X
	
	x
	

	
	Be sensitive to needs of a diverse range of citizens and colleagues and to challenge inappropriate behaviour.
	
	X
	
	x
	

	Business and data management
	Ability to use IT systems including Microsoft Word packages to a business standard.
	
	X
	x
	
	

	
	Awareness of data sharing protocols and information security.
	
	X
	
	x
	

	Working environment
	Ability to work effectively in a professional political environment with sensitivity and integrity.
	
	X
	
	
	

	
	Ability to work creatively and to solve problems within timescales as required.
	
	X
	
	
	

	
	Ability and willingness to travel both inside and outside the council area as required.
	
	x
	
	
	

	
	Ability and willingness to work outside normal office hours.
	
	X
	
	
	

	
	Willingness to undertake and contribute to ongoing development and training.
	
	x
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