Job description

	Post title: PRINCIPAL ANALYST (Children’s Services)
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	Department: Chief Executive’s Directorate
Service: Analysis & Insight
Section: Analysis & Insight Team
Grade: H
Post reference number: EDPRREVOF001 (966)


	

	1 Job purpose

To undertake:

· The generation of rich intelligence to support service design and planning.
· The collation, analysis and dissemination of data.
· The successful and timely completion and submission of performance reports and statutory data returns (where applicable).

	

	2 Principal duties and responsibilities

	1. To support and lead on the use of data in the identification, analysis and outcome monitoring of Children’s Services, including:
· Ensuring statutory data returns are completed accurately and on time. 

· Analysing and monitoring key performance measures.

· Developing and maintaining performance, analytical and evaluation reports.

· Working closely with managers to disseminate data and insights across the service.
2. To employ methodological approaches to data capture, data analysis, and intelligence development, using sophisticated information systems and analytical software.
3. To draft high quality data and intelligence reports to Heads of Service, Directors, the Departmental Management Team, Scrutiny Panels, and Partnership groups as required.
4. To proactively manage the identification of data quality issues and to develop methods to improve issues with practice or data recording.
5. To act as an expert and support colleagues across the department on matters relating to the interpretation and use of data.

6. To contribute to the development and implementation of the Department’s information management systems and ensure departmental objectives and legislative requirements are met.
7. To contribute to the development and implementation of Performance Management Frameworks for Children’s Services
8. To undertake projects aimed at meeting the data and intelligence needs of Children’s Services
9. To maintain a knowledge base of policy, legislation, research, developments, procedures, methodology and practice relevant to this post.

	

	3 All staff are expected to maintain high standards of customer care in the context of the City council’s Core Values, to uphold the Equality and Diversity Policy and health and safety standards and to participate in training activities necessary to their post.

	

	4 This is not a complete statement of all duties and responsibilities of this post.  The post holder may be required to carry out any other duties as directed by a supervising officer, the responsibility level of any other duties should not exceed those outlined above.

	

	5 Numbers and grades of any staff supervised by the post holder: None

	

	6 Post holder’s immediate supervisor: Senior Performance Analyst

	

	Prepared by/author: Tina Thurley

Date: 10 April 2025

	Job title: Data & Analytics Manager 


	Note: This section should only be included in job descriptions issued to employees and should not be sent to all job applicants.

I understand and accept the job duties and responsibilities contained in this job description.

Signature:







Date:


Person Specification
	Post title: PRINCIPAL ANALYST (Children’s)



	Department: Chief Executive’s Directorate
Service: Analysis & Insight
Section: Analysis & Insight Team
Grade: H
Post reference number: EDPRREVOF001


	Areas of Responsibility
	Requirements
	P
	A
	T
	I
	D

	Knowledge
	Practical approaches to the use of data to drive performance improvement 
	
	*
	
	*
	

	
	Ability to understand the Children’s Services agenda (specific knowledge of Social Care / Early Help / Families First Partnership Programme is desirable)
	
	*
	
	*
	

	
	Methods for capture and storage of performance information 
	
	*
	
	*
	

	Experience 
	Timely and accurate production of data which supports performance monitoring or indicators 
	
	*
	
	*
	

	
	Designing and implementing data quality assurance procedures
	
	*
	
	*
	

	
	Production of management information reports
	
	*
	
	*
	

	Information Technology
	Advanced skills in manipulating large datasets within software applications e.g. Excel, Power BI, Python, SQL Server (SSRS & SSIS)
	
	*
	*
	*
	

	Skills/abilities - interpersonal
	Good communication skills that employ different modes of delivery as appropriate to the audience 
	
	*
	
	*
	

	
	Analyse complex datasets using a range of different and appropriate methodologies
	
	*
	*
	*
	

	
	Ability to prioritise workload and deliver to deadlines
	
	*
	
	*
	

	Work to promote mutual respect and good relations
	An understanding of the City Council’s Equality and Diversity Policy, a commitment to its implementation and application in employment and service delivery.
	
	*
	
	*
	

	
	Work sensitively and constructively with colleagues when interpreting management information and supporting necessary improvements.
	
	*
	
	*
	

	Work related circumstances
	Must be prepared to undergo an Enhanced CRB check.
	
	
	
	
	

	
	Willingness to comply with the City Council’s non-smoking policy 
	
	
	
	
	


Measurement: 

P=Pre-Application, A=Application, T=Test, I=Interview, D=Documentary Evidence
