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Post Title:	District Heating Business Intelligence Officer
Grade:	F 

Job Purpose

To promote the Council’s vision, values, aims, objectives, and priorities actively and effectively, putting our citizens first through the delivery of best value services.  

As the District Heating Business Intelligence Officer, you’ll extract, analyse, and interpret large amounts of data from a range of sources, using algorithmic, data mining, artificial intelligence, machine learning and statistical tools, to make it accessible to the District Heating Management team. Once you’ve interpreted the data, you’ll present your findings using clear and engaging language. 

You’ll use your technical, analytical and communication skills to collect and examine data to help the District Heating department find patterns and solve problems. This can be for many purposes, for example, customer usage trends, customers not topping up or peak load maximum demand analysis.

You will also be involved in the production of invoices for commercial and domestic customers, financial reconciliation and reporting and supporting the wider management team with the compilation of usable to data to help make fact-based decisions. 

 Individual Leadership Expectations
[bookmark: _Hlk98166142]
As an Officer of the Council, you will be expected to demonstrate our core behaviours,
linked to the following four themes:

· Individual Leadership: by putting our citizens and customers first, delivering against your objectives, helping to set direction, and putting forward ideas for improvements.

· Equality Diversity & Inclusion: by ensuring we consider the needs of all NCC citizens in our work, show respect for others, upholding and adhering to the Council’s Code of Conduct. 

· Change & Innovation: by being creative, delivering change when needed, sharing problems, and helping to bring forward suggestions for improvements.

· Collaboration: by working well with others, identifying the needs of colleagues and others to deliver great services and by being a good communicator who works well with a range of audiences.

Specific Duties  

1. Actively promote and embed Equality, Diversity, and Inclusion through all actions and in accordance with the organisation’s EDI strategy and objectives.

2. Contribute to our corporate responsibility in relation to climate change by taking action and limiting the carbon impact of activities within your role and championing this work.  

3. To compile data to be used by both the internal Enviroenergy team and third-party stakeholders to make informed business decisions.

4. To deliver accurate reports using in house systems to produce data in a meaningful and accurate presentation.

5. To act as the first point of contact for plant performance and data analysis reporting.

6. To reconcile client and customer financial information to support the Senior Account & Business Development Officer in the production of invoicing commercial accounts. 

7. To work with the Finance team to assist in the allocation of unidentified income and to assist with reconciling totals collected, billing charges for invoice generation, etc. as required.

8. Working with colleagues, produce data to identify improvements and efficiencies in the distribution of energy at the Heat Station and on the District Heat Network to minimise losses and maximise the energy available for income generation

9. Inform, support, and advise the Customer Service & Transformation Manager and the Senior Account & Business Development Officer so that they can perform their executive responsibilities ensuring that decisions are informed with appropriate data and services delivered according to Council priorities. Including managing the delivery of the Enviroenergy performance reports, undertaking national benchmarking, and promoting associated organisational change.

10. To produce customer account and financial reports as and when required by management team.

11. Be proactive in collection of information required and ensure that all information is submitted on time.

12. To analyse data, financial, environmental, or technical and support the lead officer to find innovative ways to improve operations or services.

13. Use machine learning tools and statistical techniques to produce solutions to problems.

14. Work closely with your department to identify issues and use data to propose solutions for effective decision making.

15. Lead on the delivery of accurate customer bills in a timely manner.

16. Lead on the delivery of a fully purposed debt collection process, using data to review payment trends and identify areas where bad debt can be reduced.








Numbers and grades of any staff supervised by the post holder:
0

All staff are expected to abide by the obligations set out in the Information Security Policy, IT Acceptable Use Policy and Code of Conduct in order to uphold Nottingham City Council standards in relation to the creation, management, storage and transmission of information. Information must be treated in confidence and only be used for the purposes for which it has been gathered and should not be shared except where authorised to do so. It must not be used for personal gain or benefit, nor should it be passed on to third parties who might use it in such a way All staff are expected to uphold the City Council obligations in relation to current legislation including the Data Protection Act and Freedom of Information Act. 

This is not a complete statement of all duties and responsibilities of this post.  The post holder may be required to carry out any other duties as directed by a supervising officer, the responsibility level of any other duties should not exceed those outlined above.


Produced by David Nicoll, Customer Service & Transformation Manager


Date 04/09/2023





	Job title: 




	AREA OF RESPONSIBILITY

	
REQUIREMENT
	MEASUREMENT

	
	
	A
	AC
	D

	
Individual Leadership  

	Takes personal accountability for own development.
	
	
	

	
	Drive and motivation, ability to deliver against challenging objectives.
	
	
	

	
Change and Innovation 

	Confidence and ability to put forward ideas for change.
	
	
	

	
	Ability to be creative, to be able to identify problems and work to create solutions.
	
	
	

	Collaboration 
	Evidence of working successfully in partnership across different sectors, building and maintaining good working relationships.
	
	
	

	
	Evidence of actively working with others to improve collaboration internally and externally.
	
	
	

	Equality, Diversity, and Inclusion 
	An understanding of why it’s important to consider equality, diversity, and inclusion in all that we do.
	
	
	

	
	Demonstrating personal commitment to the equality, diversity and inclusion challenges faced by our workforce and Nottingham’s people.
	
	
	

	Technical Skills and Knowledge 








	Advanced Microsoft Excel skills and data interrogation experience.
	
	
	

	
	Sound knowledge of financial processes and procedures.
	
	
	

	
	Good understanding of financial regulations and procurement policies within local authorities.
	
	
	

	
	Sound knowledge of computerised payment systems.
	
	
	

	
	An awareness of energy billing and apportioning of energy tariffs.
	
	
	

	
	Well-developed verbal reasoning and communication skills and the ability to effectively use a range of written and digital media.
	
	
	

	
	Excellent interpersonal skills and ability to quickly establish the requirements, values, and stylistic preferences of a diverse range of customers and stakeholders.
	
	
	

	
	Experienced in establishing new systems and processes and look for opportunities to improve the flow of data.
	
	
	

	
	Experience in the evaluation new and emerging technologies which may be of benefit to the district heating network.
	
	
	

	
	Experience of processing and cleaning data, translating it into a readable format for stakeholders.
	
	
	

	
	Experience of working with business leaders to identify problems that can be resolved using data science techniques.
	
	
	

	
	Ability to communicate findings and recommendations to business leaders.
	
	
	

	
	The ability to apply business acumen to develop feasible data-based recommendations that will address organisational problems within the district heating network.
	
	
	

	Qualification requirement

	N/A
	
	
	

	A - Application
	AC – Assessment Centre
	D – Documentary
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