Job Description

	Job Title: Team Manager (Adult Assessment)
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	Department: 
	Adult Social Care 

	Service:
	Adult Assessment

	Grade:
	GLPC-J

	

	1 Job purpose

To create public confidence, public value and deliver excellent outcomes for older and disabled citizens and their carers through the leadership of and effective delivery of assessment, care management, review and safeguarding services. The Team Manager will be responsible for a citywide Team delivering social care services for vulnerable citizens with a range of identified needs.  The Team Manager will be expected to offer cover for other Team Managers within and across services in their absence.   



	

	2 Principal duties and responsibilities

	Key Generic Competencies

1. Take Personal Responsibility – Be responsible for own actions, seeing things through and “doing what we say we will”.

2. Lead by Personal Example – Set an example for others to follow.  Role model organisational values, acting as an ambassador for the Council at all times.

3. Work in Partnership – Proactively build, influence and maintain relationships and partnerships through a wide variety of communication methods in pursuit of common citizen, Council and City interests.

4. Citizen and Colleague Focus – Be in-tune with the needs of our customers and citizens, shaping service to exceed expectations.

5. Drive and Perseverance – Be proactive, setting the highest standards of performance and professionalism and relentlessly drive towards outcomes.

6. Business Initiative – Take swift action to tackle problems, manage risks and seize opportunities.

7. Interpersonal Awareness – Understand and interpret own and others’ behaviour, adapting approach as required.
Key Service Responsibilities:

1. Deliver excellent outcomes for citizens with complex, high risk and chaotic lives, mitigating against the risk of negative impact on the delivery of financial and resource efficiencies through excellent service performance. 

2. To ensure that vulnerable adults are afforded protection in line with adult protection    procedures. This may include overall performance management of complex Safeguarding investigations, Deprivation of Liberty Assessments (including acting as a signatory), Mental Health Act assessments and complex multi- disciplinary assessments of need focusing on positive outcomes. 
3. Be fully responsible for all aspects of service delivery and performance management for the team through agreed clearly defined outcomes and key objectives, participating with the setting of short, medium and long term business, performance and quality targets.
4. Contribute to and actively lead the service development and delivery of business processes within their locality for assessment, safeguarding, care management and reviews to ensure efficiency, customer satisfaction and the delivery of self directed support. 
5. Create and develop clear professional governance and accountability arrangements, including professional support to senior colleagues and below, and ensure these are adhered to, in line with statutory responsibilities and legislative policy. 
6. To represent the Council and take the appropriate level of responsibility for the decisions made regarding the lives of complex, high risk and chaotic citizens, at both the Coroner’s and County Court, providing reports and acting as a witness.
7. To provide leadership to all partnership bodies relevant to all citizens with complex, high risk and chaotic lives within the locality.

8.   To daily prioritise and make decisions on complex, high risk and safeguarding cases including the approval of the financial, personal and organisational risk of personal Social Care budgets, both within the team and at Locality Panels.
9. To work in partnership with Health colleagues to deliver effective integrated teams in line with local and National drivers to create greater efficiencies and more holistic outcomes for citizens with complex, high risk and chaotic lives.

10. To provide leadership for the team and across the locality in the delivery of Putting People First (Self Directed Support).  Do we need to change this to “current practice, policy and legislative processes?
11. To be responsible for and manage all resources in compliance with all relevant legislation, government and corporate policies, initiatives and guidance and ensure the effective management of performance. 
12. To participate in individual supervision with the Locality Lead and to undertake training and development opportunities as required.
13. To be responsible for the team’s human resource processes such as recruitment and disciplinary action, up holding the council’s equal opportunities policies and practices throughout. 


	

	3 All staff are expected to maintain high standards of customer care in the context of the City council’s Core Values, to uphold the Equality and Diversity Policy and health and safety standards and to participate in training activities necessary to their post.

	

	4 This is not a complete statement of all duties and responsibilities of this post.  The post holder may be required to carry out any other duties as directed by a supervising officer, the responsibility level of any other duties should not exceed those outlined above.

	

	5 Numbers and grades of any staff supervised by the post holder: 

The post holder will have full management responsibility for between  5 – 25 FTE employees. These may consist of ;

· Senior Practitioner (GLPC I)

· Social Workers (GLPC F, G, H, I)

· Occupational Therapists (GLPC F, G, H, I)

· Community Care Officer (GLPC F)

· Health and Social Care Coordinator (GLPC D)

The Team Manager will also be expected to cover for other Team Managers (I & J), across services, in their absence (a further 17.5 – 25 FTE staff per team).

	

	

	6 Post holder’s immediate supervisor: Service Manager / Head of Service 

	

	Prepared by/author: Tony Vardy

Date: 8th July 2011 Updated Sept 2022

	Job title: Head of Business Transformation 


	Note: This section should only be included in job descriptions issued to employees and should not be sent to all job applicants.

I understand and accept the job duties and responsibilities contained in this job description.

Signature:







Date:



Person specification

	Job title:  Team Manager (Adult Assessment)



	Department: 

Adult Social Care
Service: 


Adult Assessment 

	

	Areas of 

responsibility
	Requirements
	Measurement

	
	
	P
	A
	T
	I
	D

	Qualifications
	Appropriate professional qualification e.g. CQSW, DipSW, CSS, including current and valid registration to the respective recognised registered organisation i.e. Social Work England
	
	
	
	
	(

	Technical Competencies
	Extensive and thorough knowledge of national and local policies, drivers and legislation relevant to the principle duties and responsibilities of the post, including government drivers for change in adult social care.
	
	(
	(
	(
	

	
	Extensive experience of managing complex safeguarding casework demonstrating a thorough knowledge of legislation and theoretical frameworks. 
	
	(
	
	(
	

	
	Excellent communicator of complex information both written and verbal up to senior management level. Experience in writing concise clear and accurate reports and briefings, prepare and present verbally in a concise, clear and engaging manner.  
	
	
	(
	(
	

	
	Specialist knowledge and extensive experience of specific area to be managed. 
	
	(
	
	(
	

	
	Experience of managing risk effectively both to colleagues and citizens in complex, high risk and safeguarding situations.
	
	(
	
	(
	

	Leadership
	Experience of working with a wide range of diverse communities.
	
	(
	
	(
	

	
	Ability to lead on shaping services to address corporate priorities and customer needs.
	
	(
	(
	
	

	
	Demonstration of a high level of tenacity and resilience, over coming conflict, set backs, negotiating and influencing others to move towards achieving a common goal.
	
	(
	
	(
	

	
	Ability to give clear direction and role model Nottingham City Council’s Leadership competencies.
	
	(
	(
	(
	


	Performance 
	Experience of effectively managing the performance of individuals and teams through performance management systems.
	
	(
	
	(
	

	
	Ability to manage budgets and deliver efficiencies where possible and as instructed.
	
	(
	(
	(
	

	
	Ability to use information technology as an effective management tool in compliance with the Data Protection Act.
	
	(
	
	(
	

	
	Experience in challenging and deal with poor performance.
	
	(
	
	(
	

	
	Experience of motivating and developing others.
	
	(
	
	(
	

	
	Experience of improving performance.
	
	(
	
	(
	

	Work to promote mutual respect and good relations
	Experience of managing a service to a wide range of citizens with complex, high risk and chaotic lives.
	
	(
	
	(
	

	
	Experience of managing a service to a diverse range of citizens and carers to promote good relations and equality.
	
	(
	
	(
	

	
	Good understanding of equality issues and how they affect different sections of the community.
	
	(
	(
	(
	

	
	Ability to work as a team player and make positive contributions to the senior management team.  
	
	(
	
	(
	(

	Work Related Circumstances


	Willingness to comply with the City Council’s non-smoking policy.
	
	
	
	(
	

	
	Willingness to work outside of normal office hours if required from time to time.
	
	
	
	(
	

	

	P: Pre-application      A: Application      T: Test      I: Interview      D: Documentary evidence
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