Job Description

	Job Title: Head Arborist
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	Department: 
	Commercial and Operations

	Service Area:
	Parks and Open Spaces

	Grade: 
	F

	Post reference number:
	

	

	1 Job Purpose

To support the Contract Manager, Program Manager & Tree Officer (Projects) to provide a full city-wide Arboricultural Service.

To ensure effective day to day on-site working using planning, programming and monitoring techniques working in accordance with the Council's policies and procedures, including the Health, Safety and Welfare Policy and ensure all health and safety procedures are followed and compliance with all relevant guidelines, legislation and risk assessments whilst carrying out works.

To undertake various forestry and arboriculture works across the city, utilising safe working procedures and using specialist equipment and power tools. The following list is indicative of the types of work, but is not exhaustive: Tree surgery including crown lifting, dead wooding, crown reductions, dismantling, bracing and tree felling

To implement and carry out arboricultural operations and developments. Motivate and organise the arborist team to maximise productivity whilst carrying out works to timelines and specification to maintain Program of works and take responsibility of efficiency and with particular emphasis on increasing quality of the Tree Services operational teams work city wide.

The post will give mentoring and guidance to motivate team/s of arborists, apprentices and community volunteers where appropriate.

To ensure a positive perception by the public of NCC Tree Services and encourage community involvement in tree related matters.

	

	2 Principal duties and responsibilities

	1. To implement the development and improvements in arboricultural maintenance operations city-wide in line with the Urban Forest Strategy (UFS). 
2. To delegate individual roles and tasks to ensure that the team of arborists carry out works to time and specification through delivery of programs of work and appropriate allocation of work.
3. Ensure that all team members comply with all relevant safety procedures and statutory requirements. To carry out arboriculture practices to comply with the standards as laid down in the Arboriculture Practices Standard BS3998 2010 To abide by the Industry Code of Practice for Arboriculture – specifically relating to Working at Height Operations, including pruning and free fall dismantling, rigging, crane, MEWP and ladders. Carry out safe and effective aerial rescue operations both drills and on live sites
4. To assist in the development of opportunities for volunteer activities and coordinate / provide training and supervision for volunteers where appropriate, consistent with the Urban Forest Strategy action Plan.

5. Be responsible for achieving and sustaining targeted and measured quality increases within the operational team. 
6. To assist the Contract Manager in the keeping of records of sickness and absence management, performance, rota design, annual leave co-ordination. Maintain the security of depots.

7. To be responsible for the Health and Safety of the teams through carrying out site and operational risk assessments, ensure that they are regularly reviewed to keep up to date ensuring that staff are fully conversant with them and comply with them. To comply with guidelines relating to methods of work and health and safety matters, and report any arboriculture and safety matters to the Contract Manager in order for them to make informed decisions on future action, including the production of site specific risk assessments and adherence to any method statements provided
8. To maintain a safe working environment for the general public whilst carrying out work (i.e. creating a safety zone by road closures, diversions, two way traffic lights or manual traffic control), directing the public in accordance with Chapter 8 Traffic Regulations and arboriculture guidance notes in order for Operations  Highways to satisfy all necessary contractual and legislative requirements.
9. Oversee the appropriate use of allocated resources to maximise efficiency and effectiveness, including due consideration to sustainability and recycling.

10. Drive/operate specialist plant to perform all highways operations, and use equipment relating to arboriculture work (wood chippers, chainsaws, polesaws etc.) to meet contractual requirements.
11. Carry out daily routine maintenance to appropriate vehicles, plant and tools complying with relevant legislation (e.g driver’s hour’s regulations, European Drivers Regulations, safe loads and weights) to ensure safe and continued use. Additional knowledge of LOLER and PUWER checks are required for this operation to ensure the equipment meets the required specification. Report any defects/damage to Contract Manager.
12. Support the work of the Program Manager, Contract Manager and Tree Officers (Projects) by liaising with contractors, handling public enquiries and complaints, appraising and approving team documentation and monitoring standards contained within Urban Forest Strategy.
13.  Attend Emergency Tree Works, and where directed, support Highways operatives responding to daytime emergencies during environmental incidents such as storms, high winds to clear and/or make safe the public highway

14. The nature of the work involves the jobholder carrying out activities outside of normal working hours, including night, weekends and public holidays, in all weather conditions to meet the needs of the service.

15. The post holder will be required to support a Stand-By rota to cover evening, weekend and public holiday emergencies.  Exclusion will apply to employees aged under 21.
15. Ensure that costs are correctly allocated and work is undertaken within targeted pre determined costs and time scales.

This job description sets out the key outcomes required. It does not specify in detail the

activities required to achieve these outcomes.
General Accountabilities

A. Be responsible for own safety and not endanger that of colleagues/visitors and the general public.
B. Work in compliance with the Codes of Conduct, Regulations and policies of the City Council, and its commitment to equal opportunities

C. Ensure that output and quality of work is of a high standard and complies with current legislation / standards

D. The post will be based city-wide.
Special Conditions:

This is a physically demanding job which requires daily periods of sustained physical effort including walking, kneeling, driving, lifting and climbing. The post holder must have the physical ability to undertake these tasks

The post holder is responsible for getting themselves to/from the depot on a daily basis

The post holder will be expected to start from, and travel to other depots and or sites, as directed, in order to fulfil departmental work programmes, subject to NCC terms and conditions regarding mileage allowance claims.

The post holder will work (as instructed by The Contract Manager and Programme Manager) with other individuals, gangs, teams or alone (within lone worker monitoring procedures).
The post holder will work in a range of landscape settings throughout the city and must be able to travel to these sites to respond to seasonal demand and specific work programmes.
Working hours may be seasonal and may include occasional weekend and evening work.
The postholder must wear and use appropriate H&S clothing and equipment and uniform which will be provided.
Must be able to participate in the Council’s emergency procedures for trees.

	3. All staff are expected to maintain high standards of customer care in the context of the City council’s Core Values, to uphold the Equality and Diversity Policy and health and safety standards and to participate in training activities necessary to their post.

	

	4. All staff are expected to abide by the obligations set out in the Information Security Policy, IT Acceptable Use Policy and Code of Conduct in order to uphold Nottingham City Council standards in relation to the creation, management, storage and transmission of information. Information must be treated in confidence and only be used for the purposes for which it has been gathered and should not be shared except where authorised to do so. It must not be used for personal gain or benefit, nor should it be passed on to third parties who might use it in such a way. All staff are expected to uphold the City Council obligations in relation to current legislation including the Data Protection Act and Freedom of Information Act.
5. This is not a complete statement of all duties and responsibilities of this post.  The post holder may be required to carry out any other duties as directed by a supervising officer, the responsibility level of any other duties should not exceed those outlined above.

	

	6. Numbers and grades of any staff supervised by the post holder:

	Teams of arborists, volunteers and apprentices.

	

	7. Post holder’s immediate supervisor:  Tree Services Contracts Manager

	

	Prepared by/author: Alex Coleman
Date: May 2020

	Job title:  Tree Services Contracts Manager


	Note: This section should only be included in job descriptions issued to employees and should not be sent to all job applicants.

I understand and accept the job duties and responsibilities contained in this job description.

Signature:







Date:


Person specification

	Job Title: Head Arborist



	Department: 
	Commercial and Operations 

	Service Area: 
	Parks and Open Spaces

	Grade: 
	F

	Post reference number:
	

	

	Areas of

Responsibility
	Requirements
	Measurement
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	Technical
	Minimum of Relevant NPTC, (‘CS’) or equivalent Lantra qualifications and necessary prerequisites Units and other qualifications including 
· Chainsaw Maintenance, Cross Cutting & Operating

· Safe Use of Manually fed Woodchippers

· Tree Felling and Processing up to 380mm

· Accessing Tree with Rope and Harness, Aerial Rescue Operations.

· Aerial Cutting of Trees with a Chainsaw using Free Fall Techniques.

· Arboricultural Dismantling Operations / Aerial Tree Rigging

· Safe use of MEWPs and chainsaw from a MEWP

· National recognised Certificate in Arboriculture / Horticulture.

· First Aid Certificate

· Valid Driving Licence

Desirable NPTC, (‘CS’) or equivalent Lantra qualifications and necessary prerequisites Units and other qualifications including

· Dealing with Windblown Trees

· Emergency Treework Operations

· Tree Felling and Processing over 380mm

· Pesticides Application Certificate PA1 & PA6.

· Valid Large Goods Vehicle Licence and CPC Trained with current DQC Card

· New Roads and Street works Act (NRSWA) Qualification (Operatives)
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	Experience of staff supervision to achieve high quality standards and meet deadlines.
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	Demonstrate a working knowledge of the use of a variety of equipment used within the arboricultural horticulture environment
	
	(
	(
	(
	

	
	Experience of overseeing and implementing site based contracts, specifications and work programs
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	Experience of writing simple reports and record keeping
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	Substantial experience of working in an arboricultural / environmental conservation setting using a wide range of practical arboricultural and habitat managements skills
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	Willing and capable of using computers

for record keeping and report writing
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	Teamwork and Communication
	Effective communication skills to guide and motivate team workers and volunteers, ensure effective customer service and deal with difficult people and situations.
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	Work Related Circumstances
	A valid current driver’s license enabling the post holder to drive motor vehicles including light vans cars and mowers both off and on road.
	
	(
	
	
	(

	
	Ability to plan, program, run and monitor work on a daily basis to meet deadlines, achieve targets and maintain high standards.
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	Supervisory / staff management qualification
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	FEPA Pesticide Application Certificates PA1 PA6
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	First Aid at work certificate.
	
	(
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	Willingness to comply with the City Council’s non-smoking policy.
	
	(
	
	(
	

	Equality and Customer Care
	Ability to foster participation by the local community and support the organization of events relevant to the local community.
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	P: Pre-application      A: Application      T: Test      I: Interview      D: Documentary evidence
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