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	Department: Development and Growth
Service: Traffic and Safety, Network Management
Grade: G


	

	1 Job purpose: 
The Network Management Team within Traffic and Flood Risk Management is committed to delivering an excellent, high-quality customer-focused service delivered in an efficient, effective, and responsible manner. The team plays a key role in supporting the Council’s statutory responsibilities as Highway Authority while aligning with corporate, departmental, and government priorities.

The primary purpose of the Senior Officer role is to support the Principal Officer, Technical Leads and the Service Manager in the effective delivery of the City Council’s Network Management duties as a Local Traffic Authority. This includes carrying out street works inspections on statutory undertakers reporting passed/failed inspections co-ordinating Streetworks activities and updating and maintaining the street works register in accordance with the Nottingham City Permit Scheme, introduced under Part 3 of the Traffic Management Act 2004 (TMA).

The role also supports the effective management of the highway network and works undertaken on or within the public highway, helping to minimise disruption, improve coordination, and ensure the safe and efficient operation of the authority’s road network.



	

	2 Principal duties and responsibilities

	1. Ensure that activities and works on the public highway are carried out in compliance with relevant legislation, including the New Roads and Street Works Act 1991, Highways Act 1980 and Traffic Management Act 2004.
2. Coordinate the implementation, operation and management of a Permit Scheme for undertaking works on the highway, in accordance with the Traffic Management Act 2004.  
3. Ensure the effective management of activities on the highway network to enable the City Council to meet its statutory obligations under the Traffic Management Act 2004, including its network management duty to secure and expedite the movement of traffic, and the duty to co-ordinate street works.
4. Use relevant IT systems and mobile devices to record, manage inspections and report on highway activities, 
5. Ensure that activities on the highway network including Section 278 and 38 development works are undertaken in a safe and efficient manner in accordance with agreed designs and to relevant procedures and legislation, providing guidance and direction to works promoters and issuing approvals where appropriate.

6. The ability to read and interpret design drawings for Civil engineering works and manage and give advice on all highway works involved with Section 278 & 38s. Have experience of working on site and knowledge of site Health & Safety standards and procedures. 

7. Management of subordinate team members where appropriate and demonstrate motivational skills developing participation and teamwork, ensuring good communication and having the ability to motivate others.
8. Under the New Roads and Streetworks Act (NRSWA), coordinate, manage and ensure that full compliance with national standards for works and reinstatements is achieved, and, where required, process fixed penalty notices (FPNs) for non-compliant works. 
9. To have knowledge and experience of the Street Works Permit Scheme regulations and the ability to assess and to approve temporary traffic management drawings.

10. Provide advice and direction to utilities, contractors, developers, event organisers and other sections of the Council to ensure the safe and expedient movement of vehicles, pedestrians and cyclists on the City’s highway network; this includes the programming and timing of street works, coordination with other works, signing and guarding and temporary traffic management arrangements for activities on the highway.

11. Coordinate licensing activities on the highway, including skips, scaffolds, hoardings and outdoor seating areas ensuring compliance with agreed policies and procedures.

12. Deputise for the Principal Officer where appropriate at public meetings, committees and other forums to discuss highway management issues. 
13. Attend, organise & participate in meetings with a range of internal and external bodies, including utilities, developers, neighbouring authorities, contractors, the emergency services, public transport operators and colleagues within the City Council on highway related matters.

14. Prepare detailed technical reports and plans for the committees, the Portfolio Holder, Councillors and Project Executive Group on highway related matters. 
15. Respond effectively in writing, in person or over the telephone to a variety of technical enquiries and/or complaints from elected members, the general public and other organisations regarding highway issues.
16. Work in both a team environment and on own initiative in organising and prioritising workload to achieve specific targets and deadlines and be committed to the implementation and maintenance of quality management systems.

17. Take reasonable care for the health and safety of himself/herself and of other persons who may be affected by his/her activities and, where appropriate, safeguard the health and safety of all persons under his/her control and guidance in accordance with the provisions of Health and Safety legislation.

18. Exercise proper care in handling, operating and safeguarding any equipment or applications provided and issued by the City Council for the post holder’s individual or collective use in the performance of his/her duties.

19. Deliver services within the framework of corporate and departmental policies and priorities with regards to targets, service level agreements and quality management procedures and ensure activities comply with statutory obligations placed on the Authority by legislation and the financial regulations of the City Council.

	

	3 All staff are expected to maintain high standards of customer care in the context of the City Council’s Core Values, uphold the Equality and Diversity Policy and health and safety standards and participate in training activities necessary for their post.

	


	5 This is not a complete statement of all duties and responsibilities of this post.  The post holder may be required to carry out any other duties as directed by a supervising officer; the responsibility level of any other duties should not exceed those outlined above.

	

	6 Numbers and grades of any staff supervised by the post holder: None

	

	7 Post holder’s immediate supervisor: Principal Officer – Network Management
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Person specification

	Job title:  Senior Traffic Officer



	Department: Development and Growth
Service: Traffic and Safety 
Section: Network Management 
Grade: G


	

	Areas of 

responsibility
	Requirements
	Measurement

	
	
	P
	A
	T
	I
	D

	Work to promote

mutual respect

and good

relations
	Experience of providing a service to a diverse range of service users, partner organisations, staff, etc, to promote good relations and equality.

· Identifies their own and others training needs in relation to Equality and Diversity

· Engages with Equality Impact Assessments to develop actions to mitigate negative impacts and optimise positive impacts.

· Identifies constructive change to service delivery to improve accessibility for different sections of the community.
	
	(
	
	(
	

	
	Actively engages all key players and stakeholders in key service strategies, financial and project plans - ensuring alignment with Council priorities.
	
	(
	
	(
	

	
	Experience of handling conflict and managing sensitive issues to achieve positive outcomes.
	
	(
	
	(
	

	
Technical
	Knowledge, understanding and experience of

working in a proactive traffic network management work environment and an ability to deal effectively with criticism or complaints to improve service delivery. Experience of working with Developers, approving construction management plans, giving technical advice, and carrying out dilapidation surveys. 
	
	(
	
	(
	

	
	Has a wide knowledge of current practices and legislation relating to traffic network management activities, Streetworks Permit Scheme, Traffic Management Act 2004, New Roads and Streetworks Act 1991 and the Highways Act 1980. Has experience of working with utilities and contractors and approving licences for temporary activities on the highway.
	
	(
	
	(
	

	
	Experience in the co-ordination of major schemes, the ability to interpret complex traffic management drawings and advise / approve communication methods for all parties. 
	
	(
(
(

	(

	(
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	Assist in the review of service policies and procedures; appraise options and solutions to improve service delivery.
	
	(
	
	(
	

	Communicating and Working With Others

	Ability to explain contentious and complicated network management highway proposals, demonstrating diplomacy, accountability and approachability in a changing work environment.
	
	(
	
	(
	

	
	Assist in undertaking the development of new and innovative solutions across a diverse range of specialist subjects and issues relating to the highway network. 
	
	(
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	Work together in partnership to deliver the traffic network management duty:

· Shares relevant knowledge and information promptly to keep colleagues, partners and Councillors informed and up to date.

· Willingly shares own resources, knowledge and analysis with others.
· Breaks down ‘them and us’ mentalities and professional silos, through establishing and pursuing shared courses of action.

· Assists in building networks and relationships across the service and Council, identifying key players and influencers.
· Confident and able to resolve on site / emergency incidents
	
	(
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	Leadership & Performance
	Ability to work on own initiative, to review, identify and implement constructive change for service delivery.
	
	(
	
	(
	

	
	Experience in setting goals and quality targets for performance, discussing with staff to encourage continual improvement.
	
	(
	
	(
	

	
	Ensure timely and appropriate responses to citizens, Councillors and partners.
	
	(
	
	(
	

	
	Demonstrate leadership qualities:

· Is a role model for others in the team, getting on with the job in the face of setbacks and challenges

· Asks for feedback from the team, peers and colleagues – acting on feedback accordingly
	
	(
	
	(
	

	Information Technology
	Ability to use and implement specialist ICT applications and the management of data, ensuring its security and integrity, e.g. AutoCAD, Word, Outlook, Excel, Aurora etc.
	
	(
	
	(
	

	Work Related Issues
	A full driving licence with access to a car for work, with a willingness to drive a variety of works cars and vans to sites, when required, within the City boundary and to other locations as necessary. 
	
	(
	
	
	(


	
	Occasionally work outside normal office hours when required.
	
	
(
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4. All staff are expected to abide by the obligations set out in the Information Security Policy, IT Acceptable Use Policy and Code of Conduct in order to uphold Nottingham City Council’s standards in relation to the creation, management, storage and transmission of information. Information must be treated in confidence and only be used for the purposes for which it has been gathered, and should not be shared, except where authorised to do so. It must not be used for personal gain or benefit, nor should it be passed on to third parties who might use it in such a way. All staff are expected to uphold the City Council’s obligations in relation to current legislation including the Data Protection Act and Freedom of Information Act.








