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	Department: People’s
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	1 Job purpose

To provide flexible support to vulnerable service users on journeys during transport, meeting all their individual needs.
To liaise with carers and the Passenger Transport Services to ensure the needs of all passengers are communicated, understood and met at all times.

	

	2 Principal duties and responsibilities

	1. To work in partnership with the driver to provide a friendly and safe service for adults and children.
2. To liaise with carers and parents to ensure that relevant information is passed on to the appropriate person and that the needs of passengers are met.
3. To assist passengers in boarding and leaving the vehicle calmly and safely, using a tail lift when appropriate and assisting with mobility aids and luggage as necessary.

4. To ensure all passengers travel in a safe manner, adhering to all health and safety requirements and that they are appropriately seated and secured using specialist equipment where necessary.

5. To respond quickly and calmly in the event of an emergency, medical or otherwise, during the journey.

6. To undertake all relevant training and achieve the required levels of competency, such as basic first aid, safeguarding across the generations, autism and dementia awareness 
     ( this list is not exhaustive )
7. To treat passengers with respect and in a dignified manner at all times and maintain client confidentiality at all times.
8. The postholder must be prepared to work at locations throughout the whole area of the City in accordance with the needs of the service and be flexible with the hours worked to ensure a flexible service for users.
9. Ensure that the vehicle is clean and tidy and suitable for the carriage of service users



	

	3 All staff are expected to maintain high standards of customer care in the context of the City council’s Core Values, to uphold the Equality and Diversity Policy and health and safety standards and to participate in training activities necessary to their post.

	4 This is not a complete statement of all duties and responsibilities of this post.  The post holder may be required to carry out any other duties as directed by a supervising officer, the responsibility level of any other duties should not exceed those outlined above.

	5 Numbers and grades of any staff supervised by the post holder:

	None

	

	6 Post holder’s immediate supervisor: Transport Supervisor
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	Note: This section should only be included in job descriptions issued to employees and should not be sent to all job applicants.

I understand and accept the job duties and responsibilities contained in this job description.

Signature:







Date:


Person specification
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	Areas of 

responsibility
	Requirements
	Measurement

	
	
	P
	A
	T
	I
	D

	Communication and Interpersonal Skills
	Ability to communicate verbally and face to face at all levels.
	
	(
	
	(
	

	
	Effective listening skills with the ability to take direction.
	
	(
	
	(
	

	
	Ability to use own initiative and to make quick, calm and commonsense decisions.
	
	(
	
	(
	

	
	An awareness of the communication needs and social interaction difficulties of children, older people and adults with learning difficulties.
	
	(
	
	(
	

	
	Ability to respond to emergency situations calmly and to evaluate and report on any emergency situations which may arise.
	
	(
	
	(
	

	Training
	To undertake all training relevant to the job and achieve the required levels of competency, such as basic first aid.
	
	(
	
	(
	

	Work Related Circumstances
	To provide a sensitive customer care service and be committed to providing a high standard of customer care.
	
	(
	
	(
	

	
	Must undergo and pass a DBS or any other check as requested.
	
	(
	
	(
	

	
	An awareness, understanding and commitment to the City Council’s Equality Scheme in terms of service delivery and employment.
	
	(
	
	(
	

	
	Willingness to comply with the City Council’s non-smoking policy.
	
	(
	
	(
	

	

	P: Pre-application      A: Application      T: Test      I: Interview      D: Documentary evidence
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