Job description



	Job title: Independent Reviewing Officer 
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	Department: Children’s Services
Service: Safeguarding and Quality Assurance
Grade: J
Post reference number: 

	

	1 Job purpose: Working within the legislative and statutory planning frameworks, Government Guidance and the Department’s policies and procedures, the post holder will be one of a team of Independent Reviewing Officers for Reviews for Children Looked After. The post-holder will monitor professional practice and provide constructive challenge in order to ensure that the interests of children and young people in Nottingham City are safeguarded in accordance with statutory requirements.

	

	2 Principal duties and responsibilities

	
1. To chair a range of statutory meetings for Children in Care and Children with Disabilities according to legislative requirements, policy, and procedures. 

2. To work within the Independent Reviewing Officer Handbook 2010 or any subsequent legislation in relation to undertaking the role of Independent Reviewing Officer.

3. To be responsible for the accurate recording and documentation completion of all meetings in line with statutory requirements, practice standards and departmental procedures.

4. To manage the achievement of local and national performance indicators and Departmental targets and standards, using information technology and management information as appropriate.

5. To make decisions and recommendations on behalf of the NCSCB in relation to children’s ongoing safeguarding needs ensuring that plans are child centred, needs based, and outcome focussed.

6. To offer professional advice and consultation to staff at all levels within the Department and other agencies concerned in relation to the care, safeguarding and well-being of children.

7. To offer independent scrutiny of children’s Care Plans, addressing areas of performance improvement with managers from all agencies and progressing a problem resolution process when required.

8. To address areas of performance improvement with relevant agencies whilst reviewing Foster Carers in line with statutory guidance. 

9. To undertake a range of quality assurance processes, including an annual auditing programme on behalf of Children’s Services, fulfilling an independent evaluation of compliance with service standards and the effectiveness of safeguarding practice.

10. Managing and analysing complex information at short notice to make effective safeguarding decisions in respect of children. Undertaking work of a highly complex and diverse nature which includes the assessment of risk.

11. To ensure continuous improvements in social work practice through dissemination of learning and research outcomes, promoting a ‘learning culture’ across the Department and ensuring appropriate responses to new research, Guidance and Legislation.

12. To contribute to reviews of policies, procedures and practice, and planning and development processes across the Department.

13. To undertake specific pieces of work on behalf of the NCSCB as and when required.

14. To identify training needs and contribute to the delivery of training as appropriate.

15. Support the wider workforce by participating in delivery of training, participate in workshops and support ASYE programme.

16. Undertake regular audits in line with Nottingham City policies and procedures.

17. Attend and participate in team meetings and any other development meetings as required.

18. To provide cover arrangements for the IRO Manager as appropriate.

19. To participate in one-to-one supervision with the IRO Manager, undergoing annual appraisal and actively promoting own professional development.

20. To create and maintain good working relationships at all levels with colleagues in partner agencies and other City Council Departments, promoting a multi-disciplinary problem solving and teamwork approach.


	

	3 All staff are expected to maintain high standards of customer care in the context of the City council’s Core Values, to uphold the Equality and Diversity Policy and health and safety standards and to participate in training activities necessary to their post.

	

	4 All staff are expected to abide by the obligations set out in the Information Security Policy, IT Acceptable Use Policy and Code of Conduct in order to uphold Nottingham City Council standards in relation to the creation, management, storage and transmission of information. Information must be treated in confidence and only be used for the purposes for which it has been gathered and should not be shared except where authorised to do so. It must not be used for personal gain or benefit, nor should it be passed on to third parties who might use it in such a way. All staff are expected to uphold the City Council obligations in relation to current legislation including the Data Protection Act and Freedom of Information Act. 

	

	5 This is not a complete statement of all duties and responsibilities of this post. The post holder may be required to carry out any other duties as directed by a supervising officer; the responsibility level of any other duties should not exceed those outlined above.

	

	6 Numbers and grades of any staff supervised by the post holder: None

	

	7 Post holder’s immediate supervisor: Principal Manager

	

	Prepared by/author: Alison Platkiw/John Matravers		Date: 20 February 2025

	Job title: Principal Manager/Head of Service




	
Note: This section should only be included in job descriptions issued to employees and should not be sent to all job applicants.


I understand and accept the job duties and responsibilities contained in this job description.



Signature:								Date:



Person specification





	Job title: Independent Reviewing Officer
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	Department: Children’s Services
Service:  Safeguarding and Quality Assurance
Section: Independent Reviewing Service
Grade: J
Post reference number: 

	

	Areas of 
responsibility
	Requirements
	Measurement

	
	
	P
	A
	T
	I
	D

	Social Work Practice
	Professional qualification in social work (DipSW, CQSW, CSS etc).
	 
	 
	 
	 
	

	
	Understanding of customer care and equalities issues 
	
	
	
	
	

	
	Thorough understanding of good social work practice and recent research in respect of children and families.
	
	
	
	
	

	
	Detailed knowledge of the Children Act 2004 and related Guidance
	
	
	
	
	

	
	Substantial experience (minimum three years) as a social care practitioner with children and families in a multi-cultural environment.
	
	
	
	
	

	Communication and Customer Care
	Experience and ability to chair inter-agency meetings to progress care plans.
	
	
	
	


	

	
	Ability to work effectively and proactively with service users as well as a range of agencies and professional groups, to improve and deliver good outcomes for children. 
	
	
	
	
	

	
	A commitment to high quality child-centred services and continuous improvement.
	
	
	
	
	

	
	Ability to communicate effectively in a range of settings and using a variety of media.
	
	
	
	
	

	
	Willingness to ’go the extra mile’ and work across structural boundaries when necessary to produce good outcomes for children.
	
	
	
	
	

	Management
	Effective analytical and assessment skills
	
	
	

	
	

	
	Pro-active problem solving.
	
	
	
	
	

	
	Ability to model good social work practice and provide leadership in the context of case planning.
	
	
	
	
	

	
	Ability to plan ahead, set priorities and manage time well.
	
	
	
	
	

	
	Ability to identify and manage risk
	
	
	
	
	

	Information Technology 
	Ability to use Windows based information technology to produce management reports.
	
	
	
	
	

	Work to promote mutual respect and good relations
	Evidence of action to promote equality of opportunity in service delivery and employment practice.
	
	
	
	
	



	Work Related Circumstances


	Willingness to comply with the City Council’s non-smoking policy.

	
	
	
	
	

	
	Current Social Work registration
	
	
	
	
	

	

	P: Pre-application      A: Application      T: Test      I: Interview      D: Documentary evidence

	

	Prepared by/author: John Matravers		Date: 28th January 2025

	Job title: Head of Safeguarding and Quality Assurance
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