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1. Background 
 
Nottingham City has 15 libraries, located within wards around the city. Each 
year there are around 1,046,255 visitors to libraries. 
 
A regular satisfaction survey is carried out with visitors to the libraries, with the 
last survey carried out in 2013. 
 
This survey provides those using libraries with the opportunity to provide 
feedback on the services on offer at the library they use. A copy of the 
questionnaire can be found in appendix 1. 
 
 

2. Methodology 
 
Throughout April and May 2017 visitors to the library were encouraged to take 
part in the satisfaction survey. Respondents could either take part online, or 
were offered the option to complete a paper questionnaire.  
 
The questionnaire was hosted on the Engage Hub website and an email was 
sent to those who have signed up to the Consultation News mailing list as well 
as to members of the Nottingham City Citizens’ Panel. 
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3. Key Findings 
 
In total there were 762 responses; 369 online and 393 paper. This section 
highlights the key findings from all responses. Section 5 contains the data 
cross tabulated by library. 
 
91.4% of respondents are a member of a library (figure 1) with 79.4% who are 
a resident in Nottingham city (figure 2). 
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Figure 1. % respondents who are a member of a library (base 757) 
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Figure 2. % respondents who are a resident of Nottingham City (base 708) 

 
 
 



Over half of respondents (50.8%) visit their library at least once a week - 5.6% 
daily, 20.3% two or three times a week and 24.9% once a week. 
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Figure 3. Frequency of library visit (base 754) 

 
The most frequently used library is Nottingham Central (34.2%), the least 
frequently visited libraries are Southglade Park (0.5%) and Bakersfield (0.5%). 
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Figure 5. Most frequently used library (base 733) 



Respondents were asked which other libraries they use in addition to those 
that they most frequently use; figure 6 shows the responses. 24.2% of 
respondents said they don’t use another library, with 35.4% using Nottingham 
Central library.  
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Figure 6. Other libraries used (multi response) 
 
Of the 24.2% of respondents (153) who do not use another library, 39.2% use 
the central library - see table 1 below. 
  Count % 

Aspley 10 6.5 

Bakersfield 2 1.3 

Basford 1 .7 

Bilborough 14 9.2 

Bulwell Riverside 14 9.2 

Clifton 7 4.6 

Hyson Green 10 6.5 

Meadows 1 0.7 

Nottingham Central 60 39.2 

Radford/Lenton 1 .7 

Sherwood 5 3.3 

Southglade Park 1 .7 

St Anns Valley 4 2.6 

Wollaton 12 7.8 

Other 11 7.2 

Table 1. Library used by respondents who stated they only use one library (base 153) 



Asked what they usually do when visiting a library, the main reason given by 
respondents was to borrow or return a book (77.8%), while 29.7% go to use a 
computer and 26% visit for information.  
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Figure 7. Reason for visiting library (multi response) 

 
Those who said they go to a library for another reason were asked to give 
more information, there were varying other reasons given from going to 
borrow a CD or listen to music, going to the café, conversation club, visiting to 
study quietly and using the photocopier.  
 



When asked how they get to the library 45.2% said they go on foot while 
25.8% go by bus.  
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 Figure 8. How respondents travel to the library (base 717) 

 
 
83.1% of respondents said they borrow books from a library. 
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Figure 9. % respondents who borrow books when visiting the library (base 741) 

 
 
 
 
 
 
 
 
 
 
 
 



Those respondents who said they borrow books were asked to rate the 
physical condition and choice. 90.3% feel the condition of books is good (very 
good 37.6%, good 52.7%) and 84.5% feel the choice of books is good (very 
good 35.7%, good 48.8%). 
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Figure 10. Condition and choice of books (condition – base 609, choice – base 613) 

 
Respondents were asked in what way they felt we could improve the selection 
of books. There were over 300 comments made with suggestions from newer 
books, more choice of books with varying different subjects, a wider selection 
of books in other languages or reflecting of cultures. There were also 
suggestions of allowing users to vote or suggest books that should be 
stocked. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



42.8% of respondents said they use the computers when visiting the library. 
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No, 57.2%

 
Figure 11. % respondents who use the computers when visiting the library (base 741) 

 

Those respondents who said they use computers were asked to rate their 
reliability, speed, and ease of use. 
 
66.8% of respondents said the reliability of computers is good (very good 
21.8%, good 45%) and 22.1% feel it is ok. When responding about speed of 
use 55.8% agree it is good (very good 23.5%, good 42.3%) while 26.7% feel it 
is ok. When responding about ease of use, 77.9% feel it is good (very good 
30.2%, good 47.7%) while 18.1% feel it is ok. 
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Figure 12. Computers (reliable – base 307, speed – base 312, ease of use – base 298) 
 

Respondents were asked how computers could be improved, of the 
comments received the main areas were that they are getting old and need 
updating or that we need to improve the speed of them. 
 
 



33.5% of respondents said they have used the Wi-Fi when visiting a library. 
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Figure 13. % respondents who have used Wi-Fi when visiting the library (base 701) 

 
 
Those respondents who said they have used the Wi-Fi were asked to rate its 
reliability, speed and ease of use. 
 
64.6% of respondents said the reliability of Wi-Fi is good (very good 23.7%, 
good 40.9%) and 25.9% feel it is ok. When responding about speed of use 
70.5% agree it is good (very good 22.9%, good 47.6%) while 22.1% feel it is 
ok. When responding about ease of use, 74% feel it is good (very good 
27.7%, good 46.3%) while 20.3% feel it is ok. 
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Figure 14. Wi-Fi (reliable – base 232, speed – base 231, ease of use – base 231) 
 



44.6% of respondents said they have attended one of the events held at the 
libraries. A list of the events people attend and ideas for other events are in 
appendix 2. 
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Figure 15. % respondents who have attended an event (base 724) 

 
 
Respondents were asked about the knowledge and friendliness of library 
staff. 91.5% of respondents feel library staff knowledge is good (56.6% very 
good, 34.9% good) while 7.3% feel their knowledge is ok. 93.9% of 
respondents feel that friendliness of the staff is good (63.8% very good, 
30.1% good). Only a small proportion feel that the knowledge (1.3%) and 
friendliness (0.7%) is poor. 
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Figure 16. Knowledge and Friendliness of staff (knowledge – base 714, friendly – base 721) 

 



90.2% of respondents rated the library they visit the most as good (50.3% 
very good, 39.9% good) while 1.8% rated it as poor (12 respondents). Of 
these 12 respondents, 8 use the central library - see appendix 1 for the full 
breakdown by library. 
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 Figure 17. Overall rating of most frequently visited library (base 686) 
 
Respondents were asked how likely they would be to recommend the libraries 
service to a family member or friend. 96.1% of respondents said they would 
be either very likely (76%) or fairly likely (20.1%) to recommend the service. 
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Figure 18. % respondents likely to recommend the library service (base 707) 
 
 
 
 
 



4. Comments 
 
The survey contained various open ended comments these can all be viewed 
in Appendix 2. The most comments received were when respondents were 
asked what ways they thought the libraries service could be improved. Figure 
19 below is a word cloud incorporating the comments. Please note this is the 
top 100 comments and is an illustration of the most frequently mentioned 
words. 
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Figure 19. Word cloud of top 100 comments 

 
 
 
Some of the main themes from the comments mentioned are: 
 

 Not closing libraries down 

 Improving/Modernising libraries 

 Choice of books 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
5. Demographics 
 
Tables 2 to 5 below show the demographics of respondents who completed 
the survey. 
 
  Count % 

Male 258 35.5 

Female 457 62.9 

Prefer not to say 11 1.5 

Total 726 100.0 

Table 2.gender of respondents 
 
  Count % 

Under 16 26 3.6 

16-24 46 6.3 

25-34 90 12.4 

35-44 120 16.5 

45-54 104 14.3 

55-64 143 19.7 

65-74 123 16.9 

75+ 60 8.3 

Prefer not to say 14 1.9 

Total 726 100.0 

Table 3. Age of respondents 
 
  Count % 

I consider myself to be disabled 81 11.5 

I consider myself not to be disabled 582 82.4 

Prefer not to say 43 6.1 

Total 706 100.0 

Table 4. Respondent’s disability 



 
  Count % 

White - English, Welsh, Scottish, Northern Irish, British 488 71.4 

White – Irish 4 .6 

White – Other 52 7.6 

Mixed - White & Black Caribbean 15 2.2 

Mixed - White & Black African 4 .6 

Mixed - White & Asian 3 .4 

Mixed – Other 5 .7 

Asian – Indian 14 2.0 

Asian - Pakistani 18 2.6 

Asian - Bangladeshi 1 .1 

Asian - Kashmiri 1 .1 

Asian – Chinese 5 .7 

Asian – Other 8 1.2 

Black – African 26 3.8 

Black - Caribbean 6 .9 

Black – Other 1 .1 

Arab 6 .9 

Prefer not to say 26 3.8 

Total 683 100.0 

Table 5. Ethnicity of respondents 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Appendix 1 – Cross tabulations by library used most frequently 
 

How do you normally travel to visit our libraries?  * Which library do you use most frequently?                

  Library 

  Aspley Bakersfield Basford Bilborough 
Bulwell 

Riverside Clifton 
Hyson 
Green Meadows 

Nottingham 
Central 

Radford/ 
Lenton Sherwood Sneinton 

Southglade 
Park 

St 
Anns 
Valley Wollaton Other 

By car 15 2 5 14 13 18 1 0 13 4 10 1 4 2 16 20 

By bus 6 0 0 6 6 4 4 1 123 2 8 0 0 1 4 18 

By tram 0 0 1 0 4 1 0 0 25 0 0 0 0 0 0 2 

On foot 20 1 5 24 22 24 24 6 75 10 30 4 0 8 25 35 

By bicycle 0 0 0 0 0 0 0 0 10 0 2 1 0 0 3 3 

By taxi 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 

By 
motorbike/scooter 

0 0 0 0 1 0 0 0 0 0 0 0 0 0 0 0 

Other 0 0 0 1 1 0 2 0 1 0 0 0 0 0 0 5 

Total 41 3 11 45 47 47 31 7 247 16 50 6 4 11 48 84 

                 
                 When you visit our libraries, do you borrow books? * Which library do you use most frequently?                

  Library 

  Aspley Bakersfield Basford Bilborough 
Bulwell 

Riverside Clifton 
Hyson 
Green Meadows 

Nottingham 
Central 

Radford/ 
Lenton Sherwood Sneinton 

Southglade 
Park 

St 
Anns 
Valley Wollaton Other 

Yes 32 4 10 45 39 50 20 5 201 11 48 4 3 8 44 73 

No 8 0 1 5 5 7 15 2 50 5 2 2 1 3 4 12 

Total 40 4 11 50 44 57 35 7 251 16 50 6 4 11 48 85 

                 How would you rate the books you borrow from our libraries in terms of the choice: * Which library do you use most frequently?         

  Library 

  Aspley Bakersfield Basford Bilborough 
Bulwell 

Riverside Clifton 
Hyson 
Green Meadows 

Nottingham 
Central 

Radford/ 
Lenton Sherwood Sneinton 

Southglade 
Park 

St 
Anns 
Valley Wollaton Other 

Very Good 10 2 4 26 19 21 12 4 58 4 11 1 0 4 9 29 

Good 17 1 6 16 19 21 6 1 107 6 24 3 2 3 24 32 

OK 4 1 1 4 2 6 3 0 27 0 11 0 1 1 9 7 



Poor 0 0 0 0 0 1 1 0 4 1 1 0 0 0 2 1 

Very Poor 0 0 0 0 0 0 0 0 2 0 1 0 0 0 0 3 

Total 31 4 11 46 40 49 22 5 198 11 48 4 3 8 44 72 

                 How would you rate the books you borrow from our libraries in terms of physical condition: * Which library do you use most frequently?       

  Library 

  Aspley Bakersfield Basford Bilborough 
Bulwell 

Riverside Clifton 
Hyson 
Green Meadows 

Nottingham 
Central 

Radford/ 
Lenton Sherwood Sneinton 

Southglade 
Park 

St 
Anns 
Valley Wollaton Other 

Very Good 10 1 4 27 19 20 10 4 62 3 16 1 0 3 16 29 

Good 18 1 7 18 19 28 8 1 111 8 24 3 2 4 18 39 

OK 2 1 0 1 2 1 2 0 23 0 7 0 0 1 8 3 

Poor 0 0 0 0 0 1 0 0 2 0 1 0 1 0 2 1 

Total 30 3 11 46 40 50 20 5 198 11 48 4 3 8 44 72 

                 When you visit our libraries, do you use any of the computers. * Which library do you use most frequently?             

  Library 

  Aspley Bakersfield Basford Bilborough 
Bulwell 

Riverside Clifton 
Hyson 
Green Meadows 

Nottingham 
Central 

Radford/ 
Lenton Sherwood Sneinton 

Southglade 
Park 

St 
Anns 
Valley Wollaton Other 

Yes 24 2 5 21 12 31 15 3 112 8 20 3 2 6 15 30 

No 17 2 7 30 32 25 20 4 137 8 30 3 2 5 33 56 

Total 41 4 12 51 44 56 35 7 249 16 50 6 4 11 48 86 

                 How would you rate the computer facilities you use in our libraries in terms of ease of use: * Which library do you use most frequently?       

  Library 

  Aspley Bakersfield Basford Bilborough 
Bulwell 

Riverside Clifton 
Hyson 
Green Meadows 

Nottingham 
Central 

Radford/ 
Lenton Sherwood Sneinton 

Southglade 
Park 

St 
Anns 
Valley Wollaton Other 

Very Good 8 0 1 12 7 5 8 2 25 2 6 0 0 2 2 8 

Good 13 0 3 3 6 9 6 1 61 4 8 2 1 2 7 15 

OK 3 0 1 4 2 4 3 0 21 2 5 1 1 0 4 3 

Poor 0 1 0 0 0 1 0 0 2 0 1 0 0 2 1 1 

Very Poor 0 0 0 0 0 0 0 0 1 0 0 0 0 0 1 1 

Total 24 1 5 19 15 19 17 3 110 8 20 3 2 6 15 28 

                 



How would you rate the computer facilities you use in our libraries in terms of speed of use: * Which library do you use most frequently?       

  Library 

  Aspley Bakersfield Basford Bilborough 
Bulwell 

Riverside Clifton 
Hyson 
Green Meadows 

Nottingham 
Central 

Radford/ 
Lenton Sherwood Sneinton 

Southglade 
Park 

St 
Anns 
Valley Wollaton Other 

Very Good 4 1 0 6 2 5 4 2 8 1 1 0 0 0 2 4 

Good 13 0 2 8 6 15 7 0 49 2 8 2 1 2 3 13 

OK 4 0 3 2 6 4 6 0 35 2 6 1 1 1 4 7 

Poor 3 1 0 1 1 3 0 0 13 3 5 0 0 0 4 2 

Very Poor 0 0 0 2 0 3 0 1 5 0 0 0 0 3 2 2 

Total 24 2 5 19 15 30 17 3 110 8 20 3 2 6 15 28 

                 How would you rate the computer facilities you use in our libraries in terms of reliability: * Which library do you use most frequently?       

  Library 

  Aspley Bakersfield Basford Bilborough 
Bulwell 

Riverside Clifton 
Hyson 
Green Meadows 

Nottingham 
Central 

Radford/ 
Lenton Sherwood Sneinton 

Southglade 
Park 

St 
Anns 
Valley Wollaton Other 

Very Good 4 0 0 8 3 8 3 2 17 2 3 2 0 2 3 7 

Good 13 0 4 7 7 13 9 0 52 3 8 0 1 1 3 15 

OK 3 0 1 2 4 7 4 0 27 2 6 1 1 1 5 4 

Poor 2 1 0 1 1 1 0 1 10 1 2 0 0 0 2 2 

Very Poor 0 0 0 1 0 1 0 0 3 0 1 0 0 2 2 0 

  22 1 5 19 15 30 16 3 109 8 20 3 2 6 15 28 

                 Have you used WiFi in a library? * Which library do you use most frequently?                   

  Library 

  Aspley Bakersfield Basford Bilborough 
Bulwell 

Riverside Clifton 
Hyson 
Green Meadows 

Nottingham 
Central 

Radford/ 
Lenton Sherwood Sneinton 

Southglade 
Park 

St 
Anns 
Valley Wollaton Other 

Yes 14 2 1 15 18 10 18 1 78 2 21 1 1 5 14 32 

No 27 2 11 33 29 26 18 6 167 14 30 5 3 6 34 52 

Total 41 4 12 48 47 36 36 7 245 16 51 6 4 11 48 84 

     

 

 

 

 

           



How would you rate the WiFi in our libraries in terms of ease of use: * Which library do you use most frequently?           

  Library 

  Aspley Bakersfield Basford Bilborough 
Bulwell 

Riverside Clifton 
Hyson 
Green Meadows 

Nottingham 
Central 

Radford/ 
Lenton Sherwood Sneinton 

Southglade 
Park 

St 
Anns 
Valley Wollaton Other 

Very Good 3 1 0 6 5 4 5 1 18 1 4 0 0 3 1 11 

Good 10 0 1 5 9 4 7 0 38 1 9 1 1 0 8 12 

OK 0 0 0 2 4 2 4 0 16 0 7 0 0 0 4 8 

Poor 0 0 0 1 0 0 1 0 2 0 1 0 0 1 1 0 

Very Poor 0 0 0 1 0 0 1 0 4 0 0 0 0 0 0 0 

Total 13 1 1 15 18 10 18 1 78 2 21 1 1 4 14 31 

                 How would you rate the WiFi in our libraries in terms of speed of use: * Which library do you use most frequently?           

  Library 

  Aspley Bakersfield Basford Bilborough 
Bulwell 

Riverside Clifton 
Hyson 
Green Meadows 

Nottingham 
Central 

Radford/ 
Lenton Sherwood Sneinton 

Southglade 
Park 

St 
Anns 
Valley Wollaton Other 

Very Good 2 1 0 2 6 5 3 1 16 0 2 0 0 2 0 9 

Good 10 0 1 8 8 2 9 0 30 1 14 1 1 1 8 14 

OK 1 0 0 2 4 2 5 0 21 1 3 0 0 0 4 8 

Poor 0 0 0 1 0 0 0 0 5 0 2 0 0 0 2 0 

Very Poor 0 0 0 1 0 0 1 0 4 0 0 0 0 1 0 0 

Total 13 1 1 14 18 9 18 1 76 2 21 1 1 4 14 31 

                 How would you rate the WiFi in our libraries in terms of reliability: * Which library do you use most frequently?             

  Library 

  Aspley Bakersfield Basford Bilborough 
Bulwell 

Riverside Clifton 
Hyson 
Green Meadows 

Nottingham 
Central 

Radford/ 
Lenton Sherwood Sneinton 

Southglade 
Park 

St 
Anns 
Valley Wollaton Other 

Very Good 3 1 0 4 6 5 3 1 12 0 3 0 0 3 1 9 

Good 8 0 1 4 7 1 10 0 32 0 9 1 1 0 7 12 

OK 2 0 0 4 5 3 4 0 22 2 7 0 0 0 3 8 

Poor 0 0 0 1 0 0 0 0 6 0 2 0 0 0 2 2 

Very Poor 0 0 0 1 0 0 1 0 5 0 0 0 0 1 1 0 

Total 13 1 1 14 18 9 18 1 77 2 21 1 1 4 14 31 

                 



Do you attend events or activities in our libraries? * Which library do you use most frequently?               

  Library 

  Aspley Bakersfield Basford Bilborough 
Bulwell 

Riverside Clifton 
Hyson 
Green Meadows 

Nottingham 
Central 

Radford/ 
Lenton Sherwood Sneinton 

Southglade 
Park 

St 
Anns 
Valley Wollaton Other 

Yes 24 2 7 28 22 26 20 4 91 5 28 1 1 4 19 30 

No 14 2 5 19 24 26 14 3 153 11 23 5 3 7 29 54 

Total 38 4 12 47 46 52 34 7 244 16 51 6 4 11 48 84 

                 Overall, how would you rate the friendliness of our library staff? * Which library do you use most frequently?             

  Library 

  Aspley Bakersfield Basford Bilborough 
Bulwell 

Riverside Clifton 
Hyson 
Green Meadows 

Nottingham 
Central 

Radford/ 
Lenton Sherwood Sneinton 

Southglade 
Park 

St 
Anns 
Valley Wollaton Other 

Very Good 30 2 8 47 30 38 21 4 133 11 31 3 1 10 26 48 

Good 9 1 3 4 14 15 9 3 88 4 16 2 2 1 20 24 

OK 0 0 1 0 2 2 0 0 17 1 3 1 1 0 2 9 

Poor 0 0 0 1 0 0 1 0 3 0 0 0 0 0 0 0 

Total 39 3 12 52 46 55 31 7 241 16 50 6 4 11 48 81 

                 Overall, how would you rate the knowledge of our library staff * Which library do you use most frequently?             

  Library 

  Aspley Bakersfield Basford Bilborough 
Bulwell 

Riverside Clifton 
Hyson 
Green Meadows 

Nottingham 
Central 

Radford/ 
Lenton Sherwood Sneinton 

Southglade 
Park 

St 
Anns 
Valley Wollaton Other 

Very Good 22 2 7 37 30 34 18 5 111 12 25 3 0 8 29 46 

Good 12 1 4 13 14 18 12 2 101 2 20 2 3 1 14 26 

OK 1 0 1 0 2 2 0 0 25 0 3 1 1 2 4 10 

Poor 0 0 0 1 0 0 1 0 4 1 1 0 0 0 1 0 

Total 35 3 12 51 46 54 31 7 241 15 49 6 4 11 48 82 

     

 

 

 

 

 

 

           



Overall, how would you rate the library you visit the most? * Which library do you use most frequently?             

  Library 

  Aspley Bakersfield Basford Bilborough 
Bulwell 

Riverside Clifton 
Hyson 
Green Meadows 

Nottingham 
Central 

Radford/ 
Lenton Sherwood Sneinton 

Southglade 
Park 

St 
Anns 
Valley Wollaton Other 

Very Good 20 3 6 40 27 20 18 5 92 10 21 3 1 7 21 48 

Good 18 1 5 9 15 10 11 2 110 5 25 3 2 4 22 31 

OK 1 0 1 1 2 2 1 0 33 1 4 0 1 0 5 3 

Poor 0 0 0 0 1 0 0 0 5 0 0 0 0 0 0 0 

Very Poor 0 0 0 0 0 1 1 0 3 0 0 0 0 0 0 1 

Total 39 4 12 50 45 33 31 7 243 16 50 6 4 11 48 83 

                 How likely are you to recommend our libraries  service to a family member or friend?  * Which library do you use most frequently?       

  Library 

  Aspley Bakersfield Basford Bilborough 
Bulwell 

Riverside Clifton 
Hyson 
Green Meadows 

Nottingham 
Central 

Radford/ 
Lenton Sherwood Sneinton 

Southglade 
Park 

St 
Anns 
Valley Wollaton Other 

Very likely 35 2 12 40 33 29 29 6 171 14 38 3 4 9 34 72 

Fairly likely 5 1 0 11 13 3 8 1 60 2 12 3 0 2 12 9 

Not very likely 0 1 0 0 0 1 0 0 13 0 1 0 0 0 2 1 

Not likely at all 0 0 0 0 0 2 0 0 2 0 0 0 0 0 0 4 

Total 40 4 12 51 46 35 37 7 246 16 51 6 4 11 48 86 

 
 
 
 
 
 
 
 
 
 
 
 



Appendix 2. Direct comments from respondents – note these are direct comments 

from respondents – spelling and grammar have not been corrected. 

 

Other reasons for visiting the library 

Attended reading group "before it folded" 

Borrow CDs 

Borrowing CDs 

Borrowing talking books 

Bring my laptop and work 

Conversation and L. Cafe 

Conversation Cafe 

conversation classes 

Conversation club 

conversation group 

Craft club, got into Pinterest 

Craft Group 

Donate to the food bank, do voluntary work there eg reading challenge, children's holiday 
activities, special events 

DVD 

Exhibitions 

Facebook and reading English 

Gardening club 

I work for Nottingham Revenues and Benefits Limited which is based on the 4th floor at 
Angel Row. 

I work in libraries with vulnerable young people. Safeguarding requires a public space if no 
adult at home. 

Just to read papers/mags and reading a book in library. 

Labour party meetings. 

Library assisted learning for students who are not able to attend school due to exclusions 
or waiting to go to another school 

Magazine borrowing 

Meeting learners - Diploma 

Microfiche readers for newspapers 

Music 

Music (DVDs CDs) 

Music CD 

photocopier 

Photocopier 

Photocopying 

printing 

Printing 

Reading books 

research 

Residents that I work with make bookmarks for the library users so I drop them off 

Sometimes borrowing CDs 

take lunch break in library, sometimes work out of libraries when out in the community 



Talking books - prefer tapes.  Would use cafe facilities if any. 

The Music Library - both sheet music and particularly CD library 

To borrow CDs 

to deliver professional/charity magazines for the second floor reading room 

To sit and read quietly. 

To use printers 

Tutoring excluded pupils 

tutoring student 

use Angel Row for these things: sometimes bring a bit of card-making stuff, or some 
sewing. 

Use online to download books to electronic device 

use wifi 

 
 
How do you normally travel to visit our libraries - other 

By train to Nottingham, then on foot 

Dont use any 

I do not visit libraries 

I have trouble walking so my husband usually drives me and helps me with books 

none 

school minibus 

Walk 

walking 

 

In what ways do you think we could improve our selection of books in our libraries? 

- piano/guitar music books - more books in English by foreign authors - more books to help 
adults learning English - maybe forms for the public to put in requests. Although the library 
service has bought several books I've requested - brilliant. The reserving books system is 
also great and cheap. 

A better selection of classics and modern classics. More books on school syllabus- 
English literature books. More books for driving tests 

a better selection of SCI FI and fantasy books 

A disabled facility would be very useful.  Because there’s not that service available. 

A greater range of large print books would be lovely.  You have a superb collection of 
audio books in modern format that it wouldn't hurt to promote more. 

add some important books like historical books 

All Okay 

all way happy with the libraries 

Allow people to select the books that they want from a list provided by the librarians. 

Allowing customers to donate good quality books they no longer use. To gel save money. 

Already a great choice and can be ordered for me 

Analyse the types of books people borrow and expand the range on on the most popular 
category 

appeal for donations of books and buy them from university libraries when they are being 
sold off 

Arnold could do with more Classics and modern Classics (early 20thC) 



as far as I'm concerned, the selection is very good. I never go away  empty -handed ! the 
request service is very good ,and means I can read newly published books quite quickly. 

As there are currently so many ways of accessing books, I feel the library should be 
concentrating on specialist material which is expensive to purchase, or which is more 
unusual e.g. translations, back catalogue material, small publishers, art books. 

Ask borrowers what they would want. Don't just assume. 

Ask people 

ask people what they want and stop charging to get books from other libaries 

At Central library there seems to have been a cull of reference books. Other libraries seem 
to have lots of Mills and Boon sort of books,these are cheap for those who want them to 
buy. 

Be good to see new updates on the arts and perhaps books could be swapped at local 
libraries from Central.  For example, Contemporary artist's books at Sherwood.  Sherwood 
has a large number of artists/creatives so it would make sense to do this.  As there is a 
small percentage of black people in Sherwood, an idea to promote black writers in 
Sherwood library would open up more conversation/awareness.  Perhaps also promoting 
Eastern European Culture further - For example, Polish culture on display. 

Better choice of fiction - more classics. 

Better mix of styles in smaller libraries 

Books can be requested from other libraries but there is a cost which could be removed 

Books for my learning and research in counselling, coaching but you do have some. 

Borrowers need to feel they will face sanctions if they do not take reasonable measures to 
return items on time and in good condition. I have requested items technically on loan for 9 
years and the borrower has kept it with impunity. I presume there are occasional 
publicised amnesties for those fearing large Fines? 

Borrowing books must a bit easier and also returning. If someone late from returning 
charge plenty of money. I think charging for return item must reduced from the among they 
chargingat the moment. Although should be supply more computers sometimes people 
long time to get computers to use. 

Bring back the Catherine Cookson books.  More paper backed books. 

bring more up from the basement so we can browse amongst them 

Buy more of the latest fiction titles 

Buying full series for manga collections. 

By adding more copies of the recent best-sellers and making surveys for books selection. 
Thank you. 

By concentrating on best selling novels particularly those of literary merit 

By ensuring that borrowers actually return their books!  I have looked for books on 
numerous occasions only to find from the catalogue that they were due back years ago.  
This obviously reduces the choice of books to borrow. 

By getting more Dennis the Menace books from other libraries 

By giving Wilford it's library back 

By having more copies of the book and to make reservations arrive quicker 

By having more varieties of books to help people's reading 

By including a selection of books by local authors on a separate display. 

By keeping up to date with new publications and ordering them in. Particularly for more 
non- traditional courses that people may be studying for, eg Child Psychology. 

By putting them in a library which is within walking distance! 

Can't think of any 

can't think of anything 

Cannot think of any improvements 



Check that the books should be in there proper location and in order 

Children books should become more modern rather then old books 

Choice is good 

Choice is plenty good enough for me, thanks 

CITY LIBRARY NEEDS SMARTENING UP. PERHAPS SOME SEATING. 

Classic literature could be improved 

Customer suggestion box for book, CD, DVD, possible stock 

Digitising rare/fragile out-of-copyright texts, maybe? 

don't charge for moving books between libraries 

Don't know 

don't really think you can... 

don't think you can do any more. 

Educational books will always be necessary so are preferential particularly to students as 
well as the general public. Self help books should be more widely available considering 
the huge strain on the NHS, these books will enable people to help themselves more. 
Libraries should continue to progress with the times, as they are doing, with computers 
etc. There really should be far more free lessons for users in computer learning, social 
media etc. 

Encourage users to make suggestions and have a system that allows quick and easy 
purchase... So people borrow rather than buy... 

everything good, more conversation class and writing practice 

expand the children's section 

Expand travel section 

Extend the areas of special interest such as poetry and music and art. Also many of these 
tend to be in less good condition that the general fiction ones. 

Fine as it is Clifton regularly have new books, the choice is good+ the reserve facility from 
other libraries works well 

For the size of the Library, I find the choice at West Bridgford satisfactory. 

Get in some of the more modern classics and other books - by Stan Barstow, John Braine, 
James Mitchell, R. F. Delderfield, in other words, the good writers rather than anybody 
who just happens to have a book out. 

Get more art books and music books. Also more large prints 

Get new ones more quickly 

Good selection already 

Good selection in Central Library 

Greater selection of children's and YA 

Happy with the choice 

Have a new book section as you used to.  Also can we have more Christian books?  There 
is a very poor selection.  Can we have Joyce Meyer and Philip Yancey for example? 

Have a quick pick selection of books for adults, in or near the children's area, it can be 
hard to look at the adult books with small children as the adult section is often in a different 
location and children aren't that patient to wait while you look.be nice if you could just grab 
something whilst entertaining/watching the children in their area. 

have a suggestion box for new titles 

Have all books not some that are in prisons you can't loan 

have children's books on separate bookshelf in alphabetical order 

have childrens books on a separate bookshelf in alphabetical order 

have comedy books 



Have more classics 

Have more copies available of recent publications of the same titles (non fiction in 
particular) and get rid of the older out of date information books 

Have more copies of popular authors as sometimes there is a long waiting list. 

Have more copies of well used books 

Have more of the popular new titles 

Have more variety 

Have more variety on all topics and subjects for example arts and crafts. 

Have some of the up-to-date new books in rather than at the main libraries. 

have the children's books on a separate book shelve in alphabetical order 

Having more book with different cultures 

Having more copies of popular books 

Having more of the latest topical books as well as keeping a good stock of older ones. 

Having visited Central Library today I found quite a number of new books and talking 
books I was really spoilt for choice, - thank you so much 

highlight 'new in' books / advise users of books in by authors they've previously read / 
improve turnover - I do keep seeing the same books, whilst not seeing some older issues 
by authors I've enjoyed...assume they are in storage elsewhere 

I am quite satisfied with the selection 

I am very satisfied with the choice and condition 

I borrow Audiobooks and sometimes find I have borrowed all the suitable options in 
Wollaton library, as I do not like murder mysteries. I think the tape cassette collection 
needs to be replaced with more Audio CDs as many people no longer own a tape player. 
This would increase the size of the collection and widen the choice. Some of the Audio 
tape stories could be replaced with the same story on Audio CD. 

I can improve English.I read book in libraries 

I can order practically everything so I think the choice is excellent 

I can't think of anything right now 

I don't think there's a problem as there is always a good selection of books for my taste 

I find the selection of books is generally good for reference purposes and the backup you 
offer to obtain books from other libraries is excellent 

I have no problems 

I like modern fiction but I also read classic fiction, and I noticed in places like Bulwell that 
there were virtually no classics. You could encourage the reading of classic fiction by 
having a stand separate to modern fiction, so people don't have to browse hundreds of 
books to see what classics you have. This is particularly useful for young people at 
school/college/uni or older people on courses where there is a reading list. 

I love borrowing audiobooks to listen to on my long commute, however, there is always the 
same selection in my local library. I know I can request specific items but there is a charge 
and last time it took 6 weeks. I would love to be able to browse a wider variety of books 
rather than having to venture across to other parts of the city to find new titles. Could 
circulation of audiobooks be improved? 

I mainly borrow audiobooks and it would be nice to see a bit of a better selection. i'm now 
just seeing the same ones that have been there for ages. Perhaps a rotation with other 
libraries? 

I often order  books from other libraries as there aren't always books on the shelves that 
appeal to me. Maybe regular rotation from other libraries would improve choice 

I think that the selection is good but it would help if there was an indication of how age 
appropriate each book is eg 0-2 yrs. 

I think that the selection of books in the libraries are fine. honestly 



I think the current selection is good 

I think the fact that monies spent on stock in recent years has been much reduced is now 
very evident. Even at the central library key classic novels eg by Dickens, DH Lawrence 
etc are not available and very limited copies of more contemporary ones.Frequently copies 
of seminal books are not available in any city library - I've been told funds to replace "lost" 
books are not available on many occasions. Much of the non-fiction is very limited and out 
of date - the science sections particularly so. Considerably more money needs to be spent 
if the selection  is to be improved - appreciate this is difficult in the current climate  but at 
present the selection available is embarrassing for a city like Nottingham especially in 
comparison with past decades - I've used city libraries for more than 50 years. 

I think the holding service is great as I'm guessing Wollaton is smaller than some of the 
libraries so has less books but we can still access the ones we'd like if they're not there. 
You could do a request form in libraries & online for people to say which books they'd like. 

I think the libraries should try and get the whole series because there's been a lot of books 
that I wanted but couldn't due to it being the last book in the series 

I think the selection of books are fine and well organized, I would like to see more cooking 
and Self-Help books and more on mental health 

I think the selection of books available is very good and always find something to my taste 
when I visit the library.  However, it would be nice to find all the books in a particular genre 
in one area. 

I think the selection of books is excellent so I am not sure it could be improved 

I think the selection of books is quite adequate - it's the shortage of copies of the more 
popular titles that sometimes gets frustrating. 

I think the selection of books that's already there is big enough - keep t up! 

I think the selections are fairly good, but perhaps each book could have a brief 
explanation, so that we feel more comfortable taking out books which we wouldn't try out. I 
know they have blurbs but they are written to sell.  As this would be time consuming 
maybe borrowers could be persuaded to provide these 

I think there is a good selection of books. Anything that isn't there I can reserve and pick 
up within a few days. 

I think there is a vast selection  of books already, and being able to have one sent to a 
library of choice means I don't miss out on reading books I'm interested in. 

I think they are perfect for her age because she's young so can have anything 

I think they should introduce a selection of books which are a public of interest for the 
week and the new books that came out as well, if they put a stand up on the way in it 
could addract attention. 

I use story books 

I would be happy if the library could have a special shelf for english language learners on 
which are more audio packs featuring cd and book. It would be more helpful if there is 
made a film on the base these books. 

I would be more grateful if you guys could bring more books on IELTS, English grammar 
and vocabulary, DVLA (driving Theory books), cultural books representing UK and more 
varieties of sports magazines as well. 

I would like more choice.  Quite often I am looking for something specific but after 
searching the catalogue I find that it's not something the library holds within its stock. 

I would like more focus on reader reviews. Sometimes I'm not sure what I want to read and 
a review would be helpful to me. A wider selection of audio books would also be nice. 

I would like to see more crime - thrillers and scandi-noir books in large print if available 

I'd suggest more classic fiction.  E.g. Antonia Forest's Marlows series are wonderful 
complex young-adult stories, which I had from my local library many times as a child.  
While they're set in 1950s-1970s, the characterisation is subtle in a way that doesn't date.  
They were out of print for some years but many have recently been reprinted by a small 
publisher.  Also the Swallows & Amazons series, all of Margery Allingham & Ngaio Marsh.  



I would add the Narnia books as part of the same category but I think you do have all 
those already! 

I'm happy with the selection you have although I would like inter library loans to be free, as 
they are in some local authorities. 

I'm satisfied with selection 

I'm sure it all boils down to needing a bigger budget! 

I'm very happy with the selection available 

I'm very pleased as it is. 

Ideally, I'd like to be able to reserve fiction books from outside the county.  Sometimes you 
have most of the books in a series, but not all of them, so the ability to get the missing 
ones would be great.  It only happens to me once every 3 years or so, but it would help.  I 
understand we can already get NF books from outside Nottingham. 

Ideally, stock more copies of classics/high-demand books - fiction and non-fiction. 

If possible,   i) could Nottingham's libraries let its members borrow books from Universities' 
library, only two books per month for example? ii) by sourcing books based on Amazon's 
top selling/rated books, in each category. iii) by sourcing books from Top 50/100 
Universities in the world. iv) inter-libraries with the UK. 

If there was more room 

If you had the funds you could buy more audiobooks , maybe even on memory sticks. 

Im not sure.. I often have to order books from other librarys. 

Improve drastically the stock of graphic novels in the library branches. 

Improve the Hold service. I have three times had books not arrive.  Staff have tried to help 
but books seem to vanish. 

Include more classics, Dickens, Gaskell, Trollope etc. Classic childrens books, there is too 
much modern fiction in both adult and children's categories. 

Include more epic fantasy authors 

Include more recent books and entire series 

Increase it. 

increase movement of books between branches 

Increase the budget and allow professional staff to select as they know their users best 

Info from customers on books not available, such as an I pad user guide 

Is OK 

it is a very good service 

It is good 

it is good now, thanks 

it is very difficult due to the diversity of users ,personally myself I only borrow new books 
due to the abuse that other borrowers inflict  on books 

It would be great if there was somewhere where we could suggest books for the library to 
buy. If this does already exist, it isn't very obvious. 

It would be great to see more books from different parts of the world e.g. there are some 
excellent books on food and wellness that you can't get in the UK 

It wouldn't be possible to have a copy of everything in each library, perhaps speeding up 
the time it takes to obtain books from other libraries for reservations 

It's all satisfactory 

it's already ok 

It's fine as it is. Perhaps a more obvious means of putting forward book suggestions (e.g. a 
web link, paper slips at reception desks etc.) would be good. 



It's hard to think of any way to get the latest books from popular authors without more 
funding. The library deserves it. 

It's ok as it is. 

Its all perfect 

Join and different country like Yorkshire so you also can join they libraries 

Just more 

Keep doing what you're doing 

Keep more old classics 

l think you do amazingly, given the shortage of funding. Maybe more eBooks for the read 
on their phone people? 

latest best sellers please 

latest edition 

Less popular. More academic titles. 

Let people know that they can suggest titles. 

Librarian or other reader recommendations as per bookshops. 

Library can usually obtain books from elsewhere. 

Listen to the public. (i.e. make Anne Briggs a Nottingham Heritage Artist and stock all her 
available CDs.  They're in the shops now.  Nothing changes in the library system.  The 
powers that be do not care about the public's ideas!! 

look at what book may be very popular and current e.g. books that have film adaptions 
being released soon and stock more of them. Its very hard to get hold of popular books at 
the library and can often wait over 2 months for a book. 

Look wider at African writers like Wilbur Smith, Chenjerai Hove 

Maintain the wide range of choice so that it doesn't become all "easy reading" books or 
books that are popular/on trend or liked by Richard and Judy! 

Make it a bit easier to find younger children's books 

Make it easier for people to suggest new books to get; try to ensure having all of a series 
in the same library. 

Make it easy for customers to report that there is a deficiency in a particular area 

make sure that pages are not torn stuck together or unreadable 

Making sure that series of books are complete. Wider range of audiobooks. 

Maybe do monthly polls to see which authors or titles people are wanting. 

Maybe have more copies of more popular or new books 

Maybe more curriculum based books 

Maybe more suggestions...eg If you enjoyed this author maybe you'd like this one & link 
genres together that way 

More audio books and high demand books. And please stop charging fees for borrowing 
CDs 

More audio books for children/teens 

more best sellers 

More best sellers, Most of the new stock seems to be thrillers 

more books 

More books and more frequent rotation between branches. 

More books in general, more books by a particular author.  I tend to read all an author's 
work (or try to, if I like a book). 

More books in more languages would be better. 

More books of that kind or more of that copy 

More books on popular science, botany, wild flowers, alternative health, more art 



monographs 

More books to order quicker. Thank you 

More books with bigger alphabet (larger/bigger words) 

More choice for Asian Gujarati reading and cooking books 

More cicerone 

More classic literature, more classic .golden age' crime - this is really selling well in reprint, 
so must have a big following,  and you don't seem to buy it. Have tried to order a number 
of items that are a) supposed to be in stock, or b) that you intend to buy, but they don't 
materialise. Just more books - Sherwood library seems to have fewer and fewer. 

More classics please! 

more college books 

More copies of bestselling books. 

More copies of new releases in paperback. Overall the quality and selection is very good 
though. 

More copies of newest most popular books 

More copies of the popular books 

More craft book would be great. 

More diverse subjects and languages as well 

More early 20th century and classic titles 

More English thriller writers and less american 

More frequent transfer between libraries Easier online catalogue system 

More funds for more new current books - recent publications e.g. non-fiction 

More graphic novels Generally I can get most of the titles I'm hoping to read 

More hardback books but I realise that finances may preclude this 

more harder books (Board Books) for babies sometimes there is little choice as they are 
often out 

More in transport section at local libraries such as Clifton. Terrific selection on this subject 
at the main library in Nottingham city centre. 

more informative and a lot to teach our children about the history, culture and values of our 
society 

More informative on how to order books that are not in stock 

More keyboard music 

more large print books 

More large print books. 

More large print please. 

more Lee child titles 

More literary fiction :-) 

more man booker novels; 

More new books would be nice! Current issues of magazines - e.g. Economist, New 
Statesman. 

More new books, especially book award prize winners. 

More new releases 

more of the same 

More philosophy and politics 

More Pokémon books 

More Railway Books - selection seems to be the same 

More recent biographies/autobiographys 



More recent fiction titles More loanable local history books 

More recent publications, including travel books and maps. 

More recently published books 

more selection of books in History & Geography 

More selection of erotica 

More stock, more authors 

More subject and science books for children aged 12-15. 

more top fiction titles 

More touch and feel books for babies 

more travel books 

More travel books, more railway books, more maps. Less fiction. 

More up to date book 

More up to date books able to reserve more in. More copies of popular books  N.B. 
Customer states on form that doesn't borrow books now but has in past. 

More up to date books? 

More up to date language books 

More world crime. 

Move books around individual libraries.. more choice. 

Move stock around between libraries where authors have written multiple books but 
they're not all held by the same library so you don't have to request things to finish the 
series 

Move the books between libraries more. I go to central library when I've worked through 
the books of one author at Sherwood and know that there are more at other libraries. If 
books were moved from library to library every 6 months or so this would give more 
choice. 

N.B. Borrower states on form that they "Sometimes" borrow books 

N.B. Customer states that the books they books are audio books 

N/A 

never up to date titles more hardbacks as paperbacks are often dirty and damaged and 
many years old 

Newer books added to the collection more frequently 

no answer 

No books on angels, crystals etc. Cut down on misery memoirs. Better science. 

No idea. 

No improvement needed.  I think you have an amazing selection of books and staff always 
go the extra mile 

none 

None 

None, always been able to order books from other libraries where not available 

None.  Very satisfied with the service. 

None. I think it is fantastic that you have access to so many libraries with one membership 
and you can request a book from the stock and have it delivered to your library of choice. 

None. I'm very happy with it 

Not just buy all best sellers, some of us like to discover new authors too. 

Not necessary 

Not really sure. 

Not sure 



not to have too many chick-lit titles, or those from the book clubs and have numerous 
copies, when you can order a few and not loads for the most popular branches in the city. 
i'm fed-up to look up a newly released book (reviewed in the nationals) to find out it isn't 
stocked, and yet you'll have a new one that's from a well-known low-brow author/ghost 
writer listed in multiple copies. So disappointed. 

Nothing I can think of at the moment 

Novels  General educations Autobiography Comics History 

O.K. as is 

Obtain books on loan from other libraries in UK Produce monthly list of additional books 

Order in new photography books some books have been stolen 

Perhaps a newer selection of books 

Perhaps more displays -themes 

Perhaps more e-books could be available 

Perhaps more foreign books in original?  I understand the financial constraints though. 

Pleased with current selection. 

Possibly multiple copies of popular books, particularly at Central Library 

Possibly rotate stocks more regularly. My kids seem to keep finding the same books! 

Preorder more new releases so they are available sooner. 

Pretty good range, overall. 

Provide different genres, particularly philosophical / social sciences. 

providing bestsellers 

Put them in the shelf neatly 

Putting them in order of the dewey system instead of having them all over the place & 
trying to find a section thats over the other side of the building 

Question of money 

Rotate them around the different branches more frequently or scrap the charge for 
ordering a book in if your local branch doesn't have it but another local branch does. 

Sadly given the limited amount of money available from the public purse i think the 
following should happen.  Some libraries should close and the moneysaved should be 
spent on new book stock new CDs and new computer equipment which in my view are 
badly needed. 

Seem that some age range of childrens books either not there or not easily identified 

Seems alright 

Selection is very good 

Some of the popular books are always out on loan, more of these should be purchased to 
allow all to enjoy, especially if it is something that is topical 

some up-to-date books in social studies some up-to-date books in feminisms some 
recently published books. Got more books here though than Arnold library in social 
studies. 

sometimes books can smell of cigarette smoke which is intensely unpleasant, maybe 
smokers should have their own books 

spend less on newspapers and magazines and more on current literature 

Spread them out more. Often have to order books in might be several copies at Central 
but not in outer libraries. 

Staff are lovely if theres not a book they find it from other libraries 

Stock more classics and new books 

stocking a few Bible commentaries in the busier branches, and I suggest those from the 
series "The Bible Speaks Today" 

stop charging to move books around! 



Stop chucking out older books - you get rid of all the best books just because they go out 
of fashion for a few years. It seems really difficult to find good, new books to read - crime 
has gone completely OTT with lots of extreme and totally unrealistic violence. There seem 
to be few modern authors of the quality of Penelope Lively, Ian Rankin, Graham Greene, 
Pat Barker, John Harvey, Mary Wesley, or Le Carre. 

Taking inspiration from the "A Mighty Girl" compiled list online, more children's books with 
female protagonists. 

The choices seems fine. 

The computers are not normally working at times, so it will be nice if they have qualified 
technical people to make sure the computers are in order. 

The county council website allows users to suggest books, doesn't it make more sense to 
buy what people suggest rather than guessing? Maybe then the books would go to the 
libraries where they are wanted. Quite often when I look for a particular book it is at a 
library which is difficult for me to get to. I know I could pay to have it moved - but there is a 
limit to how often I can afford to do that, otherwise I would just buy it myself. 

The libraries I visit always seem to have a good selection of books and Talking Books.  If 
there is anything other I need to staff are always on hand to either check other libraries 
and order and request. 

The music collection-provide a list of all the music you hold in the basement.  Say Ref only 
with a price for individual hard copy. Don't rely on the damn computers. 

The selection of books is generally good, I think it is more about increasing the visibility of 
the books that you have so they are easier to find. More Agatha Christie books would be 
great! 

the selection of books on offer are good and if not available at one library can reserve from 
another  good service 

The varied choice of books generally meet my requirements, so maybe only need to offer 
new authors when they become available. 

There are occasions when the book I want is not stocked at all. Especially where the book 
is published by one of the smaller independent publishers. 

There is a wide selection of books available. I am never disappointed. 

There is nothing to improve for Aspley library 

There used to be so much more to choose from.  Now it feels like the main objective is to 
have space instead of books. 

they could have more of the popular books, Jacqueline wilson 

They seem bit out of date 

think about book groups, survey book groups and seek their opinion on the selecftion 

Think the selecetion is alright, aware one can order specific books as well. 

Tie them into themes which could move around the libraries I.e Indian month around 
Diwali. 

Times 

to add more choice on whot is haping in our world/ more on the climat/ more on fantacty. 

To bring in more adult educational books. 

To check all books when returned back to the libraries for damaged and missing pages 

To have a greater choice of contemporary fiction and classic novels. 

to have more books that reflects the community. more diversity and culturally awareness 
books 

To have protector covers on them as some books are not clean. It would be nice to have 
them protected with covers on. 

Try and get more current releases, also more paranormal romance books 

Try to have the all the books in a series, rather than just one or two 



Trying to keep a balance between historic interest (locally, nationally, globally) and 
contemporary issues (non-fiction)/ themes (fiction). That is to say that I like to be able to 
find books that tell me how 'environmental' (in the broad sense of the term) got to the state 
they are. But I also realize that fashions and interests move on so up-to date stories / facts 
are nice to be able to choose from. 

Until now everything is ok. Staffs are doing a great jobs. So far 

Up to date computer books e.g. Excel and ipad learning 

up to date with new books and books from abroad 

Usually any book you want can be ordered.  However, if you belong to a small library you 
are likely to be ordering more often and you have to pay to reserve books. 

Very difficult to find the physical location of the book based on the location provided by the 
library workers i.e. when I look for a certain book! 

Very Happy with my Library.The Staff are really Friendly. 

When you revamped my local library a few years ago you ridiculously removed 90% of the 
books from it!!   Carlton old library on Manor Road had books stretching from floor to 
ceiling on wonderful old fashioned wooden book cases,  now there are just small metal 
bookcases with hardly any books!   I grew up going to this library and always found books 
on any and all subjects now I'm lucky if I come away with even one book, I hardly ever visit 
anymore.  It has been totally and utterly ruined. 

wider poetry selection at Sherwood Library 

Wider range of audio books covering more genres, e.g. sci-fi 

Wider selection of books from African cultures and African languages 

Without doubt by the purchase of more titles. But that of course may not be possible in 
these times of austerity. There are certain sections on the Ground Floor of Nottingham 
Central which are decidedly shabby and not cared for. The LGBT section is a case in point 
where nothing new has been purchased for at least 2-3 years. 

Wollaton library has a very small selection of Fiction and non-fiction but a huge children's 
area. They could expand into the children's area so that there were more books to choose 
from. 

You are doing very well 

You can do a book vote and ask people who come into the libraries which of the books 
you have chosen that they like. 

You could have a better selection of fantasy and science fiction. more, newer books from 
authors.  As your current selection is quite small. 

You could highlight new arrival books 

You could try putting books on astrology far away from the science section unless the idea 
is to have astrology as a science. 

You don't seem to buy detailed monographs on artists, or exhibition catalogues from major 
art exhibitions. 

You have a good selection of books across but if one isn't available at my site (Sherwood) 
it can take ages to get hold of a reserved item. Please look at your inter-site processes as 
I understand from your staff that titles are allowed to wait on reservation shelves for weeks 
/ months at a time. Surely you can reduce this and give people 5 working days to collect a 
book and if they don't put it back into the circulation system? 

You have a really great selection of books, and that contributes to making it a pleasure to 
live in Nottingham, thank you for that. This is more of a display/sorting matter, but I don't 
think it's right to have 'Black' and 'Asian' writers' fiction books on separate shelves rather 
than put them with the rest of the fiction. 

You need to read them before you order them. I have come across some very poorly 
printed, poorly written and poorly edited books. 

You need to refurbish Central Library 

You seem to have a pretty varied collection 



You used to have the most recent book from all my favourite authors but you stopped 
buying them to save money!  I used to go to the library every three weeks and used to 
order the new books when I knew they were being published but no more.  You don't buy 
them.  So now I go once or twice a year and look to "Kindle" for my reading. 

 
 

In what ways do you think we could improve our computer facilities in our libraries? 

- faster logon times - improving access to Nottingham City Council surveys, information - 
sometimes won't load on public computers - IPads to work on whilst in the library for 
practicing skills learnt on library courses. 

1 Repair screen more quickly 2 Clean keyboards with disinfectant 3 Quicker response 
times 4 Upgrade from Windows 7 to Windows 10 

1. By enforcing supervision of younger children. 2. By ensuring that the users are able to 
study; browse; or read without undue disturbance and noise. 

1. Update the computer hardware 2. Log in times - take far too long - 6 minutes 3. A lot of 
computer in Central Library no longer have sound available 4. Customers should be 
stopped from eating hot food at computer stations 

1) speed 2) more computer 3) more time 

Actually quite slow.  Connecting the printers is a long, complicated process.  IPads would 
be nice also! 

Add more computers and more free access 

Be good if scanners can be improved as I've often been in and the scanner is broke or it 
can take ages to figure out how to use it.  Sometimes it can also take up to 10 minutes 
(sometimes longer) to log on before I can get to google.  My main concern has been the 
privacy aspect, I've often been applying for jobs in the past and wondered if another 
member of public was looking at information on my screen from behind me.  I always feel 
like I've got to look over my shoulder. 

By giving Wilford its library back 

By updating the software 

Can take a while to log on New chairs may be required May need keyboard cleaning if not 
already done 

Can take several minutes to log on, maybe improve the chairs, and keep cleaning the 
keyboards 

Cheaper printing 

Computers need an update to improve speed and reliability. 

Don't know as rarely use them 

Don't put any more computers in than there are at present. These are libraries, not IT 
suites. 

Ensure they are in working order, trained staff available to give you time to help those who 
are not computer minded and open later in the evenings for people who work 

Every time go in, a lot of them are out of order.  It takes ages to log on.  Also they all seem 
to be using different operating systems now. 

Faster - longer log on periods 

faster computers 

Faster computers 

Faster computers that break less often. An updated Windows explorer that doesn't block 
as many websites. 

faster connection 

Faster loading times A time limit on computer 

faster log-on 



faster times and better reliability. You offer us the use of a fast service that doesn't work 

Fewer "Out of Order" Faster speed 

Fine.no problems. 

getting rid of the old computers and put in new ones. 

Give us instrutuons 

Great 

Happy with the service provided 

Have a different room for computers.  N.B. Customer states on form that they 
"Sometimes" use computers. 

Have an option for "don't bother loading or saving my user profile as I just want to use the 
computer quickly now and I don't care whether any of my user profile is there" 

have faster speed on internet. More children's computers in small libraries 

Have longer time on the computers 

Have more available computers plus speed up internet speed 

have more computers 

have more quick stop, standing PC's and have a room with all the IT in with staff on hand 
to support in that room. PC's are scattered around the building - very dis organised 

Have one just to look up books and make requests 

Have them situated away from the book shelves so there is a bit of privacy for users doing 
online banking for example. Also, at Bulwell if you want to browse the non fiction you have 
to almost climb over the computers to reach the books, feel very on top of the pcs. 

I am very interested because I can't use computer know I am very good I know I use it 

I don't feel that the maintenance is good in Central library.  It takes ages to get set up and 
computers are often out of order. 

I have only ever used the library catalogue computer to look for book locations. Many 
times I've visited the computer itself seems to be out of order; or it is on but not able to 
show the catalogue; or it is showing a catalogue that has server issues. At best, it gives 
you a working catalogue that seems full of titles claiming to be somewhere they're not, and 
titles that have been loaned out since 2011, etc. 

I know the computer don't always work or very slow browsing. 

I not tech wise so it could just be me 

I think the libraries use a good way for facilities all computer 

I think updating some of the apps such as Google and sorting the speed of some of the 
computers which take long to load when I log in. 

I would like to say about toilets must be improved I can see only 1 toilet in a library and 
printing equipment must be improved. 

If possible,  i) access to journals (e.g. ScienceDirect, Elsevier etc). ii) provide (more) 
computers that users need to stand to use it, for short duration usage. 

If you can work out to improve the speed time- very slow when it is open. 

Improve speed 

Improve speed and network. Broken computers need to be fixed sooner. 

Increase the speed between login and when the computer boots up. Sometimes the time 
between login and boot up can take 5+ minutes. 

Internet/computers are a bit slow sometimes. 

Is OK 

It's OK as it is for now. 

Keep PCs up to date!! 

Keep software up to date.  Improve the speed of the public network.  Simplify the booking.  
More computers, it is always so busy (largely because they are so slow) 



let downloads on the computers 

maintenance 

make children's PC's load quicker 

Make some of the computer facilities available in more quiet areas. It can be quite difficult 
to concentrate when working on the computer if it is situated in a busy or noisy area. 

make sure that logging isn't so long could have a bit more time on it and make sure they 
are more reliable up-to-date and a bit faster 

make sure the printing and internet always works 

make sure they are all working, Very slow Not enough at peak times, more than one 
scanner 

make sure they are maintained and working properly 

make sure they are not problems with the server 

make sure they are working. 

make the childrens computers load quicker 

make the childrens PC's load quicker 

make the server faster 

Make them faster 

Make them quicker - you often end up using 4 or 5 minutes of your allotted time just to get 
logged on. 

maybe a few more computers but they are fine 

more availability 

more better 

more computers 

More computers 

more computers - Central Library computers for teens (studying) 

More computers and speedier computers 

More computers are needed. 

More computers for children. Making computers faster. Homework hub. 

More computers in quiet areas where one can work undisturbed. Better trained IT staff. 

more computers! 

More computers.  N.B. customer states on form that doesn't use computers but has in past 

More computers. Free printing. 

more drop in computers 

More Help 

More help general use of computers practical and general use 

more PCs 

more places to plug your own laptop in. 

more space between the computers 

More technical info and knowledge on programmes and systems such as Chrome would 
be good to know of. Not many people are knowledge of those programmes. 

more time 

Much too slow to log on 

n/a 

na 

Need upgrading - speed and responsiveness could be better 

new computers 



New computers 

No 

No suggestions 

None 

None. They're good! Also staffon hand to assist if required! 

Not so many high stools for adult half hour use - some of us cannot climb!! 

Not sure how you do this, but try to stop folk just messing about, i.e. using them to watch 
videos and possibly dodgy stuff.  A bit more privacy around the terminals, as aware others 
can look over your shoulder (and potentially see passwords). 

Not sure. 

nothing really 

Now OK.  I use the computers only now and again.  Always seem easy to use. 

Once logged in the computers seem ok. I wonder if it would be possible to use computers 
without paying for Internet access? I'm only asking but sometimes following interesting 
links and emails can be quite time consuming and distracting. The last time I tried to scan 
at Central it was very very slow to load all of its programs. 

only occasionally use computer, no comments 

please make the reliability a bit better 

Pretty good already although maybe provide more of them as often won't get one 
(although only an issue in peak times 

printing is clunky /cumbersome 

privacy booths or dividers between computers 

Quicker log in times, less 'out of order' times 

Quicker log-in, more up-to-date browsers to reduce the chance of inoperable websites. 

Quicker sign on time 

quicker to start up 

Reliability 

Seems OK 

Set out how to QUICKLY set up access to the National Newspaper archive 

Sometimes you have to wait long before use the computer because it is busy with 
someone else may be improve by providing more computers. 

Speed could be improved but the computer processes (printing/browsing) themselves are 
easy to use. 

speed log-in time 

Speed of use and more reliable booking 

Speed up log-in! 

Speed. But do appreciate large system. Being retired time not a problem. 

Stop children playing games on them 

Text 

the computers are very slow, there needs to be new ones put in 

The computers do not seem to have standard software packages between libraries and 
they do take an awful long time to log on 

The computers do sometimes take a few minutes to load home page, otherwise ease of 
use very good. 

The computers require urgent updating/replacing as they are soooo slow and often find 
that they are not fit for use, particularly the computers in the Meadows library and Central 
library. 

The frequency is rather slow. 



The libraries should have their own dedicated IT support team like they used to have 

The load up time is very poor. They sometimes take 10+minutes just to log on. 

The login needs to be faster. 

The problem is that the computer software is really slow and needs updating. Because you 
loose a lot of you time waiting for the computer to load 

The repair of computers could speed up! 

The speed as well as increase number of computers available 

The speed of logging in and accessing the Internet 

The time it takes to log on takes so long.  Also you should update your operating systems. 

The use of speed could improve and FIX THE SCANNERS the condition of them is 
appalling 

there ok as they are 

They are fine for what I want. 

They are frequently unreliable and rather slow. Faster connection and fewer connection 
problems would make them easier to use. The internet service is most of the problem so 
even if I use my own laptop to connect I experience the same problems but it is quieter 
and more peaceful in the library than at home so I still come. 

They do the job, just take a while to load up. 

They're getting a bit battered and old. 

Time limits could have concessions for people with a range of special needs or specific 
urgency to complete a task. 

To be a little bit more private like having dividers between desks or have a room just for 
computers, with security of course 

to have more computers 

Update 

update them 

Update them to something that the internet can run on. 

Update your internet browsers my dude 

Upgrade the children's computers. 

Utilise the available facilities for venues of learning, socialising and joining together self 
help groups and leisure pursuits. Riverside is an amazing building yet I feel it is not utilised 
to it's full potential, for instance there are many dance,sport classes throughout 
Nottingham in run down buildings when Riverside could accommodate these offering a 
much better environment. Children's events seem to be lacking which is very disappointing 
for parents and children residing in the Bulwell area. Also the venue could be used for 
more activities or meetings for the elderly to interact with each other. 

VERY, VERY slow to start up.  West Bridgford are much faster. 

we ned mor kompiter 

West Bridgford library computers are fairly fast but Nottingham City computers are very 
slow and should be updated. Also it would be useful to be able to book an extra hour on 
the computer that you are sat on rather than having to go to ask the librarian on the desk 
to do it for you as queues can be heavy at times and it takes away from the time you have 
on the computer. Also the system at the Nottingham city library is very confusing with 
having to work out where your computer is when the building is so large and has so many 
floors! 

Wifi 

You can put more computers in the libraries. 

 
 



Which event/s or activities do you attend? 

reading group - monthly talk club - mental health week activities - talk, creative session. - 
computer courses - poetry event - children's activities as a volunteer - exhibitions 

6 week challenge 

6 week challenge - book reading 

6 week holidays weekly events. Monday reading group. 

A couple of footballers book talks, a couple of mindfulness/ stress classes, and a local 
history talk, and an I pad intro class, afterwards I purched my first I pad. 

Activities for toddlers - totstime , rattle and rhyme 

Adult craft activities 

advice sessions 

all events activities 

All Sorts at Carlton library (weekly), talks; I have applied to help with the Summer Reading 
scheme at Carlton library. 

Any children activities 

anything of interest, there have been wildlife meetings, photo meetings etc 

art 

Art and crafts for children 

Art and/or photography exhibitions. Also displays having to do with local history. 

Art exhibitions in Central Library. 

Art gallery and book readings 

Arts - eg poetry Community events - volunteering etc 

arts & crafts 

Attend knit and natter at Central library 

Author talks 

author talks, craft sessions, 'surgeries' e.g. age uk or police, local history displays 

Author talks, cultural events, historical talks, art exhibitions and anything else that comes 
along and seems as if it may be of interest 

Author talks: events themed around literary prizes. 

author workshops 

Author's talk 

Baby singing 

Bk gp 

Book club 

Book club Christmas wreath making 

Book clubs and talks 

Book Group 

Book reviews Local talks Computer updates Computer queries 

Came to an open day for home ed families, a presentation for the Summer Reading 
Challenge, maybe a few other things I can't remember now. 

children activities 

Children activities in holiday time and baby- young kids activities wekly 

children activities in school holiday 

Children activity, hobby activities 

children's 

Children's 



children's activities 

Children's activities 

Children's activities and Christmas fair 

Children's activities as most of the adult activities are in the day and I work full time. 

Children's activities with my daughter 

Children's activities, tots time etc 

Children's activity events 

Children's drama stories 

Children's e.g. magic show 

Children's event - Where's Wally, Easter 2017 

Children's events and activities 

Children's events and activities - attend from time to time. 

Children's events Current affairs 

children's holiday activities - I enjoy helping out with these 

Children's singing Local history 

Children's summer reading challenge 

Children's things 

Children's with our grandchildren 

Childrens 

Childrens activities; talks; Computers - pinterest 

Childrens and knit and natter. Gardening club. 

Childrens events or activities 

Childrens, during holidays 

Christmas activities 

Christmas and Easter events 

Christmas, Easter, SRC, Knit and Natter, Job Club, Councillor meeting, Art class, Meeting 
my NVQ assessor 

coffe conversations 

coffee afternoons 

Coffee morning / knit and natter 

Coffee mornings 

Community events, Knit and Natter (occasionally) 

Community group meetings, book readings, book group. 

Computer classes  Childrens play sessions 

Computer training, talks from authors, reading groups 

Conversation cafe 

conversation class 

conversation club 

Conversation club 

conversation group 

Conversation Group 

conversation groups 

Conversation groups and language exchange activities 

Councillor sessions 

Craft & chatt 



Craft activities, Totstime, plays & children's shows. Christmas santa visit, summer reading 
challenge. Bookstart. 

Craft and chat (disability direct group) Bilborough 

Crafts at Aspley - Mon morning 

Crafty ones 

Creative writing at the moment Language cafe in the past Writing in the past Readers' Day 

Demonstrations and talks 

Depends what's on. 

Displays etc.  Depends on what is listed.  Want to do tangled yarns 

Elections 

Events for children e.g. crafts 

events for the children, including summer reading challenges 

Events held for library volunteers 

Exhibitions 

Exhibitions Toddler groups 

Exhibitions, talks, customer research. 

Exhibitions, talks. 

Family events 

Family History related 

felting/ womans world food day. 

For children 

Friday P.M. Table tennis group 

groups - sometimes childrens events with grandchild Also a knitting group for a while 

Halloween and book reading, craft etc 

Have attended author event 

Have attended the singing for children and drop in craft events 

Have been to health events, author visits and children's activities with my children. 

have done in the past toddler groups , animal petting,homework groups 

Health and well being events. Job club. 

history 

History lectures 

history of local area 

Holiday events for children usually 

Holidays, Christmas and Easter 

Home Education day, Science activities 

I am a Nanny and have taken the children I work with to some tots time events at the city 
library. 

I brought my granddaughter to the childrens book group a number of times last 
year,although this wasn't for me personally. 

I did set up my own exhibition in the Central Library (Civic Society) December 2014 

I go allway Friday to the group for English understanding 

I have attend city library conversation class and kind of lik festival parties Refugee week 
events have attent and internation music bands 

I have attended childrens activities and my husband has attended a sporting activity 

I have attended introductory IT sessions on Pinterest and Skype, also a Local history talk, 
and Readers' Day. 



I like the events when people took about they book 

I may attend the Albert Ball talk. I would go to Knit and Natter if I didn't work full time. 

I pad instruction - workshop 

I use computer and I search work universal job 

I used to attend reading events for children. I attend games club sometimes 

I used to attend the homework club when I was younger. 

I usually attend the summer reading challenge craft activities with my son. 

If I can anything on heritage weekend. Some mental health stuff on mental health week. 

If i pop in and something is going on i usually join. Mainly children activites. 

If there's adult exhibitions  N.B. Customer states on form that they "sometimes" attend 
events. 

In the past have attended talks 

Inspire photography course 

kids activities 

Kids holiday activities 

Knit & natter 

knit and natter 

Knit and natter 

Knit and Natter 

Knit and natter Gardening 

Knit and Natter, Support Group 

Knitting club 

Knitting Group Occasionally talks or poetry readings 

Labour party meetings, history group, choir in the past. Now that I have retired I intend 
using the library more. 

Language Cafe 

Language café 

Language Cafe Author Talks 

Language café. 

Language club 

language learning 

Learn English 

Learn English. 

Learning activities for computers 

Lectures 

Lectures - the talk on WW1 postcards and letters - authors talking about books - history of 
Theatre Royal - one about puppets - collageand words 

Lectures on specific topics i.e. Greens Windmill 

LGBT / Women's events 

library club talks various talks at other times 

Library events including poetry readings 

Library talks Plays (theatrical) for children 

Literary and history events. 

literary and history talks 



Literary events  especially those involving interviews with authors.  Particularly memorable 
were the talks about their books by two relatively local authors Anne Zouridi and Eve 
Makis.   I also remember the session in the Council House one year, can't remember what 
it was called, think it was free but would willingly have paid for a ticket.  There were talks 
by Armistead Maupin, David Nicholls ad others whose names I forget.  Totally enjoyable 
and hope they will continue.  I also remember going to an event at Beeston library where 
books were discussed that were nominated for the Booker prize. Organised by Sheila (not 
sure of surname)  and very enjoyable. 

Live music, children's events, exhibitions. 

Local history 

Local history events & other displays 

Local history talks 

Local history. 

Looking at displays or activities 

Lots over the years, too many to mention 

Mainly in Central- poetry, authors, exhibitions(local history) 

Medows 

Meetings talks 

Mental health events 

Messy play, nursery rhyme time 

Mindfulness events and art exhibitions 

Monday morning craft group 

Monthly Library talk 

monthly talk when I can 

N/A 

Nch, school events, book clubs summer Fayre, xmas fayre 

nit & knatter Table Tennis reading challenge 

pay tax 

Pinterest seminar 

Planning to visit language exchange. 

Play groups 

Playgroups 

poetry writing events 

Police coffee morning, Bilborough Carers Group, knit and natter 

Previously attended kids events when my child was younger and now attending events if 
relevant to age now 

Rainbow Stripes live music workshops for 0-7s and similar 

Readers club, Table tennis, Support Net Club. 

Readers day Author events 

Reading books - author - meet the writer + discuss 

Reading challenge in the holidays. 

Reading group, book launches, author events, children's holiday events. 

Reading group, Booker Prize evenings, various other talks. 

Readings and book events 

Readings.  I am also a volunteer. 

retired's club 



Rhyme time Travelling theatre performances children's holiday events 

Self Esteem Workshops, Diabetes Education 

singing group 

social and political 

Social issues Discussions Reading Educational Leisure 

Some courses offered 

Some trial of IT courses 

speakers-history/sport or books. 

speaking club 

Speaking Club 

Specially arranged lectures 

Stephen Booth talk at Bulwell 

Story time run by the family mentors. 

Storytime 

Study, research and social ones 

Summer holiday activities the have for children 

Summer reading challenges for both children and adults  I have also attended a course at 
the library with women's aid 

Sure start and tots time 

Talk by ex Nottingham forest player 

Talks 

talks and exhibitions 

Talks and exhibitions 

talks at sherwood library 

Talks by authors 

Talks by authors Other talks 

Talks by footballers who have written a book. Viv Anderson, Gary Birtles, David Mc Vay. 
Talk on River Lean Wellbeing sessions How to use an ipad 

Talks Exhibitions at central library Local history forum 

Talks given by authors ( eg Sarah Ward) 

Talks on local history 

Talks on subjects of interest such as The Arboretum, 1845 Inclosure Act etc. 

Talks usually local history 

Talks, and exhibitions 

Talks, poetry festival 

Tea party / Community Centre / Keep fit 

the big friendly read competitions 

The boy and bear in a boat Roald Dahl 

the boy and the bear in a boat  Roald Dahl 

the boy and the bear in a boat Roald Dahl 

the Sherwood Thursday morning talks and an occasional talk at Central Library (last one 
was on forensics) 

The story Teller event 

The Summer reading challenge 

The summer reading. Theatre productions where I can  Singing and storytime 

Theatre performances 



theatre shows magic shows Christmas events school holidays reading challenge 

There was a play on in the half term. it was really good and we enjoyed it. 

Thursday session at Sherwood Meetings at Central Library 

To be honest I have no interest in public meetings held at library because it is too crowded 
and noisy. To be more precise, children and adults with foul language and noise pollution 
has to be strictly controlled. 

Toddler time, children book show 

Toddlers groups 

toots time 

Tots session my husband visited a guest speaker at Nottingham Central. I have visited 
various exhibitions 

tots time 

Tots time 

Tots time  Craft on saturday 

Tots Time - Alison & Ruth are absolutely brilliant I pay for my daughter to go to  Music & 
Rhythm session but tots time is her favourite activity and she looks forward to the sessions 
every Tuesday. It is a friendly session and well supported because it is so good. I have 
introduced several friends and everyone that comes loves it.  a big well done to everyone 
that puts Tots Time on. 

Tots time Reading group 

Tots time Shakespear day 

Tots Time Sherwood Library 

totstime 

Totstime 

Totstime and children's holiday activities 

Totstime Christmas events Holiday craft clubs 

Tuesday 10:30 toots time Santa Clause meeting 

Tuesday am local history talks at Basford Library 

Usually children's ones - have found them to have insufficient planning and more 
attendees than they can usually cater for and a disappointment to the children!.Also the 
sitting mats get walked on and are absolutely filthy - tummy bugs often follow a visit to the 
library  - see remarks below on toilet/hand washing facilities 

Usually ones that are related to local history and local topography. 

Various family events. Plays (e.g. A bear, boy boat) and STEM/Arts/crafts workshops 

Visits from authors and the reading group. Although I haven't been able to attend recently, 
I know that it is something I will return to when my life is less chaotic. 

Voting at local and national elections 

War memorial survey meeting. Job club on a couple of occasions. Also employment 
seminar. 

We attended the Light Night tour around the library basement (and related activities) a 
couple of years ago which was excellent! 

We do the summer reading kids challenge and occasionally kids activities 

When my children were younger I came to Tots groups and reading scheme events. Also 
have used book club bulk borrowing in past. 

Where the river runs - kids dance theatre The O-S Singing at 2.30 At Wollaton Geoffry 
Jumper Craft activities Holiday activities 

Writers group Children's music group 

writing, book events 

 



Are there any other events or activities you would like to see in our libraries 

- more visits by authors, poets - community events encouraging inclusion - music, film 
events - more opportunities for children + adult artwork to be displayed - creative activities 
for adults - councillor surgeries 

A children's reading group would be good - perhaps one for younger readers and one for 
teens. Casual group study would be quite interesting, focusing on a different topic each 
time and highlighting the resources available at the library. I would definitely attend 
something like that! 

A few more after school 

A meet the librarian event and possibly a formation of 'Friends of Nottingham Libraries' 

A memory club for older people, adult literacy and/or oracy classes, chkldren's reading 
support classes at Carlton library. I would  be happy to help with/run any lof these. 

A programme of lectures maybe 2 per year by invited speakers that are well publicized 

A wider range of author events and more events about the areas mentioned above (local 
history and local topography) 

activities with kids 

Advice centre help with CVs, jobs etc 

advices and debts counselling money management surgeries 

allway the group what coming in librarie 

Am sure computer help sessions would be useful 

An art club 

An extension to the bookclub bear passport and sticker book for those who have finished 
it. 

An informal series of lectures/talks on local (historic) themes in the Central library 

any events I haven't seen 

Any local history events would be of interest. 

Anything related to idea sharing, toast [?] master stuff are welcome 

Art related Learning activities 

arts and crafts, sewing for kids 

arts crafts willing to pay a small charge. 

As stated in previous answer. 

Author talks. 

Book club for teens or cultural events 

book clubs. 

book reading group 

book signings 

Book signings? 

chess 

Children's arts and crafts 

Chines new year 

coffee morning for the older ladies 

Computer course for beginners 

computer courses beyond the absolute basics - but more than a one-off session. a 
creative writing course + and a creative writing group with someone running it. a computer 
weekly drop-in like a "fix it" drop-in where you can bring your problems and someone 
knows how to help you. Problems you have doing things, with software, social media etc 

comversition 



craft events 

Creative activities during half-terms More plays 

Dads Club 

Daughters asks for arts and crafts 

Daytime poetry readings or poetry slams at the weekend 

Don't know 

evening sessions and more theatre event in Stapleford as they only happen in the main 
libraries. 

Events directed for young kids betw age 10 to 14 and in the eve time 

Events related to graphic novels and comics 

Expansion  on above 

Financial website access to be promulgated 

Folk music. I have seen that we have jazz regularly at West Bridgford but not noticed folk 
music on offer 

hobbies for grown ups cake decorating ,paper folding ,design hand writing 

Homework club, Activities for teenagers, toddler group 

I am very interested in music, particularly jazz, so any events, talks, etc on this subject 
would be very welcome by me 

I didn't realise you have reading groups so might be interested in joining. I would attend an 
evening or weekend knit & knatter session. 

I think there has to be more events in the future, however the environment must be quiet 
and people have to behave well with proper language keeping in mind that there are other 
people who are there to learn in a quiet disciplined manner. 

I want Lon English bete !! 

I would like more events I can get to after work as most are in the day time 

I would like to have any event for adults who need to improve their English speaking in 
chat group in the morning. 

I would like to see a drawing activity, events that include children from key stage 2 and 
activities that may be on a Friday and Saturday. 

I would like to see events to encourage oral history recording by older people, maybe 
being interviewed by younger people. If they're not recorded their stories die with them.  
Older people also have a richer oral tradition in that they were brought up in the era before 
the television dominated the home.  Many have phenemenal memories of the past, even 
those with Alzheimer's.  Additionally booths could be set up like in the 'Listening Project' 
on radio4 for local people to record conversations. 

I would like to see music events children and families which are local communities. 

I've thought about maybe setting up an informal story/sing/sign group for the youngest 
ones in the home education community. 

It would be nice to see some of the talkers at libraries other than the Central Library 

IUsing tablets  and IT . They've ran these at Arnold but I was working. 

Just writing, creative things 

language clubs 

language courses. Nottingham has very poor foreign language education services 
compared to some London boroughs. Basic courses of 100-200 contact hours would be 
useful 

Laptop efficiency.  I struggle a bit 

Libraries seen to be concentrating almost exclusively on IT related events. I would be 
interested in local history and author events, which used to be far more numerous, and 
which, following my retirement, I was looking forward to attending. 



local authors 

Local history talks 

Maybe concerts, adult education classes 

maybe more on over the holiday instead of once a week or make the sessions longer 

maybe the more work of the local artists 

meditation /self help groups 

Mindfulness sessions 

More "open events" to highlight the assets offered by the library. 

more activities for children 

more art 

More author talks 

More children related 

more children's activities 

More children's activities after school. 

More clubs - more reading related events. An arts club or something? 

More computer group help sessions, family history events, more authors. 

More computer help sessions 

more conversation coffee 

More courses 

More craft groups. More 'meet the writer's events or creative writing courses. 

More craft work 

More crafty ones 

more day time activities for adults 

More events for psychological support please. 

more events or activities for childrens, afternoon activities for pre-school childrens 

More for adults. There's more activities for children and toddlers. That's a good thing but 
there's adults too. 

More for teens and children 

more guest authors for kids books doing readings would be great 

More holiday activities aimed at pre-school children. Tots time is term-time only even 
though we may not have school age children, and there are limited things to do with 
toddlers during the holidays. 

More homework clubs 

More IT learning sessions like the ipad learning last year 

More local history 

More music events, jazz, music showcase like NPALS putting on in June 

More of all the above - and some weekend/evening events, as so many are timetabled 
only on weekdays in the daytime for the retired. 

More of everything 

More of these. Play group reading 

More over 60's events More over 60's computer classes 

more pcso/community meetings regards reporting incidents & update on community 
events 

More speakers if possible in the evening. 

More sure start activities 

More talks but should be in the daytime as I don't go out in the evenings 



More talks by authors and various comunities 

More talks, more discussion, group talks, education, education, education - and more of it! 

more theatre 

More themed events and readings with local writers 

more work groups and meetings 

Most books read in 1 week 

Much more local history and author events/talks 

Music, art workshops 

no 

No 

no comments 

No. 

NO. NO, NO!!! Stop turning the library into a kiddies play area, benefit centre and place for 
people to shout on their phones or at the council help centre staff. Go back to being a 
proper library, concentrate on books and stop wasting time on all this other stuff 

none 

None that I can think of. 

Not at moment 

Not at the moment 

Not really 

Not sure 

Not that i can think of 

Nottingham libraries are already part of the council's excellent approach to inclusiveness. 

poetry writing workshops 

Pokémon battle tournament 

pole dancing 

proof-reading for international students 

readers groups for teens writing groups for teens 

recycle ideas. 

Regular reading groups and Mental Health support groups and language learning groups 

sales 

Should be things specially for teenagers as there is nothing else for them to do, and 
events more advertised so everyone gets to know about them not just the same people 
who are in there every day 

Some more IT short courses, an local histoty 

Some science and technology event for teenagers 

theatre groups and film screenngs 

Themed book activity days for children. 

There is enthusiasm to conversation café.  If you arrange it twice a week, I come both. 

Unsure 

Use the meeting space for occasional recitals by local musicians - both young children and 
the more accomplished. 

watch film or documentaries 

we really enjoy the kids events & activities and really appreciate the space for kids to read 
and play. Maybe after school reading group/storytelling 

whatever comes 



Without adequate toilet facilities, I think you are generally ill suited to holding events! Try 
dealing with small children in Sherwood library when they suddenly need to go - and 
adults need to go too! 

Women's advice sessions 

Yes more for children 

yes sometimes I use book 

Yes, having more English group 

yes, like the maths and English for children 

Yes, would be nice to see more international activites, promoting culture and diversity.  
Could be food tasty bites, arts, events going on in our local communities.  Inviting local 
artists to the library to put on workshops (not just mainstream artists though from the 
Contemporary but community artists).  How about videos on play around the library with 
headphones - could show cultural events from around the east midlands that people may 
not be able to reach/access from Nottingham. 

Yoga or relaxation session 

 

In what ways do you think our libraries service could be ... 

- reinstate the 6-7pm opening times on Monday and Friday at Sherwood library - refit 
blinds at Sherwood library - toilet facilities at all libraries - create a small outdoor space.  
The Meadows is lovely. - develop stronger links with schools + refugee forum 

[Comment in response to Q22: "maybe a collaboration with NCN and their under 16s 
GCSE programme".]  Faster WIFI, perhaps. 

[Comment in response to WIFI Q16: "Tried to use but it wouldn't work and the library 
worker couldn't help me to sort it out.  She just simply didn't know how it works and wasn't 
very interested in finding out."] If the study area is marked as 'Quiet' then staff should 
monitor and ensure that all these people who constantly talk or even watch videos on 
computer/phones are disciplined. 

[In response  to Q21: Usually unaware of events going on! Maybe need more 
advertising/information etc.".]  I only use this Nottingham Central library and the Wollaton 
Library and the only criticism I have is that there is a very narrow range of books in the one 
in Wollaton (but it is a lot smaller). 

[In response to Q10: " I had a quick look at the collection and find self-help/smart thinking 
sections missing?  We definitely need books that also make us socially intelligent, not just 
knowledgeable".] Having  a café.  I could be wrong though. 

[In response to Q11/do you use any of the computers: "would do if knew how".]  Bring 
back the café facilities 

[In response to Q22: "Any business events would be good or business or life coaching 
events to."]  Longer opening hours for people like me who are studying, after work hours. 

[In response to Q22: "more themed talks on different topics".]  Not sure. 

[In response to Q24/knowledge of library staff: "overall good, but a member of staff in 
Arnold referred to abridgement as the same thing as short stories, which made her sound 
a bit uninformed  More fiction (Arnold)  I come to Nottm Central Library for a better 
selection 

[Re Q23: Staff all very helpful, efficient, knowledgeable.]  Could be quitter - people still 
eating, using mobile phones 

6 day a week 

A bit more knowledge on the computers would help 

A few problems with them becoming a class for excluded pupils at times 

A library app for renewing books and managing account would be helpful.  Would like a 
wider choice of reading material 

A list of services that our library has to offer. 



a water fountain more sockets to plug in laptops especially near tables to put the laptop on 

A water machine please! 

Adding more quiet study areas 

Air conditioning, Water Machine, More Magazines & papers 

Although Bulwell Library is large, the space seems to not be utilised well. There are large 
areas where people seem to rest and chat, etc., but the computers are sandwiched 
between book racks and often it is difficult to access them without disturbing others. 

An improved range of stock and it would be good to have a better range of magazines.  
This comment is more applicable to the local libraries rather than the Central Library. 

Appalling Central Library needs complete rebuild  (suggest Newcastle upon Tyne for 
inspiration as similar size city); it is, frankly, squalid, unkempt,  and some corridors & 
staircases smelly. Concept of `Contact Centre` fine but its juxtaposition to Central Lending 
Library is an undesirable mess. In the invaluable Local Studies Library computer users 
make serious reference and studying unpleasant, the computers should be recited to a 
discrete area elsewhere. In any new Central Library local studies staff need to specialise 
to some degree, so that they are sufficiently familiar and knowledgeable of the local 
resources to advise readers. Some branch libraries however, are excellent and the trend 
towards consolidated facilities such as at Bulwell is welcome. 

As far as I am aware libraries should more quieter:but I acknowledge that children may 
raise the noise due to various activities taking place. 

As far as the Central Library is concerned, by divorcing the Contact Centre from the 
Library. There should be a separate Library building served by knowledgeable and 
efficient staff. I get really disheartened when I enter the Central Library building now. The 
library service desk is hidden behind a pillar (as if it doesn't matter) and seems to have 
been downgraded. There has been a cull of the books on the shelves which results at the 
moment is a very sad looking stock of books. The business floor (Level 2) has become a 
place where people just laze around and make a lot of noise. The only place that 
resembles a traditional library as a place for study is on Level 3 which is fairly quiet. I know 
this all sounds elitist, but as an ex-librarian myself I am saddened to see that state into 
which Central Library has fallen. We want a new state of the art building, and if it means 
going to private sponsors then go for it. After all, the original Carnegie libraries resulted 
from the benevolence of Andrew Carnegie and his money. 

As I mentioned earlier, free inter library loans. 

As i mentioned i only really use the service to borrow audiobooks so a better selection 
would be great. i have a one year old though and i intend to start using the library for any 
events and activities you have for children. I have many fond memories as a child of great 
times at libraries so i hope this is something to share with my daughter too. 

As stated in previous answers. Not utilised enough for local people, pensioners and 
children particularly. 

Ask people to leave if they smell or cause a disturbance. Floor 2 and 3 would benefit from  
ventilation. 

At Bulwell the staff are often busy answering Council queries and queues quickly build up 
esp if self-service machines are out of order, as often is the case. I would like there to be 
dedicated library staff. 

Be open on WED pm 

Becoming more digital and integrating with other community services 

Beeston  was not listed in this service. his is where I would use the other non-borrowing 
services. 

Better access to Basement reserve-decide what it's for and promote it More accessible 
information as to what's on - it is often hard to find and once you've found it, the next time 
it's moved! 

Better advertising of facilities and services you provide so people make the most of our 
libraries. 



Better advertising of facilities in the community. 

Better building facilities like toilets. 

Better building for Sherwood 

Better building in Sherwood! 

Better layout.  put computers in one place.  more quiet places to study. The one there is 
can get noisy.  More technology and workshops. 

better opening hours 

Better support/security for staff in the evening when there is trouble with kids playing about 

Better updating for on line catalogue.Books showing available and then when clicking on 
the book it says on order.on order does not mean available. 

Book clubs in the evening.  I will no longer use the automatic machine as I have been 
charged for books I have returned. 

Book ordering service. Have on several occasions ordered a book, patiently waited to 
reach no. 1, been at 1 for weeks, when i've pointed this out to staff, thev have reordered it 
and I've been back at the end of queue. When i've complained,  they've said other libraries 
(Hucknall was mentioned) let new books out willy nilly, ignoring the queue and let them 
renew them when there were holds. 

Books and music CDs separate from computers.    Separate building for the computer 
users 

Books are going missing regularly and vanish into a black hole.  Where are "Willin;the 
story of Little Feat" and " Riot on Sunset strip" now! 

Books ordered from catalogue take a long time to come through 

Borrow books for a month - I'm a slow reader! 

Bring back the books!! 

bring back the letter box for returning books out of hours 

Bring the emphasis back towards the traditional idea of a library - a place of knowledge, 
learning and enlightenment. Not a place for someone to check their Facebook, drink 
coffee or pay their council tax bill. Crack down on unnecessary noise in areas where 
people are studying (e.g. the local studies area at the Central Library on Angel Row). Put a 
little more emphasis on customer service and friendliness (genuine - not fake American 
style). The existing staff are very knowledgable, but sometimes a little too formal. 

Bulwell library isn't a library any more, the poor staff seem to spend all their time being 
shouted at by people who are demanding a council house or who are wanting their rent to 
be paid. The old Bulwell library was lovely, the staff were able to take a pride in the library, 
they got to know and talk to their customers, now they just seem like glorified housing 
receptionists, and the poor library seems unloved. 

By giving Wilford its library back 

By having more approachable friendly staff and not just being told to use the automated 
service in a dismissive manner as I was told in both Mapperley and Bulwell Riverside 
Libraries. Not all the staff I've approached in all the libraries I've visited are unfriendly but a 
few are. The service you get is not a personal as you used to experience years ago. 

By improving reliability of wifi and speed of the computers 

By not closing Nottingham central. 

By not closing them all down would be a god start. 

By not having to close them 

By not imposing such heavy fines, instead sending more email warnings.  Fines are what 
most p0uts me off going to the library to borrow books. 

By please not shutting any of them down, especially the Nottingham Central Library. 
Libraries are one of the last few inclusive and free services that all people can access, 
without any discrimination. I think they are a vital part of the City and the communities. 



By relocating central library to a place with parking. I gave up borrowing books from Angel 
Row when the nearby shortstay parking was  removed. I am not able to carry the weight of 
books any distance. 

By remaining in the current location (central library) 

Cafe 

Carry on wit the excellent service, facilities and brilliant staff! 

Central Library is a bit gloomy on some floors. I.T. often not functioning well.  Books are 
good. West Bridgford Library is very good apart from selection of books in certain areas 

Central library needs new furniture & can do with spring cleaning. 

Central Library needs to stay in the city centre 

Children's activities on Saturdays speed up computers and fix scanners more activity 
sessions for 5-7 years after school times 

Children's DVDs at Clifton please :-) 

Circulation between libraries of audio books- Would love to see a bit more variety on the 
shelves with titles being changed between libraries. 

Clearly the Central Library is not in the modern parlance "fit for purpose". The building is 
dingy and rather depressing. I had understood that steps were being taken to redevelop 
the site but do not think that this is likely to take place in my lifetime!! Library facilities are 
so much better at other major cities than they are in Nottingham eg Birmingham and 
Liverpool to name just two. 

coffee and tea facilities soft background music  more arts and crafts 

Concerned that the Central Library is being reloacted. I hope it will be somewhere central, 
otherwise difficult for folk to get to. 

Consistent opening hours 

Continue to have books!! Have titles requested. Computer access and information leaflets 
very important too. 

Could be improved wifi facilities 

Could focus more on attracting working people with limited time but who fund the service 
via local taxes. 

Decor - very outdated. 

difficult to get into online service 

Do you do a book club? is there access to scientific journals that are not open access?  
Would be helpful to avoid online fees. 

Don't close central library. 

Drinks machine 

Drinks Machine - I have been told by staff that one is coming but would also like a water 
fountain as wollaton library get very hot in summer 

ebooks  extended computing service 

English course 

English courses 

Ensure libraries are kept open and staffed by paid staff 

Ensure that professional librarians are employed on professional pay scales. Make them 
feel that they are valued by the council and stop the continual cycle of change which 
makes them feel their jobs are insecure and they are not valued. 

even though I don't use services other than for borrowing I am aware that the library has 
good facilities 

Everything is fine 

Few more books at Aspley would be great 

Finding and announcing a new venue for central library especially local studies library.   
Improved parking especially for disabled people.  Expanding investment, for example, 



specialist librarians and improved parking for those of us who can not use public transport. 

For me personally, the service has always been  the best 

For my own purposes, there's nothing more that I need. 

free printing for Jobseekers outside of work club hours 

free reservations for over 60 years old people 

Funding to upgrade and improve library environments - adding cafes etc 

funding, theatre and films, specialist services for the visually impaired, 

games 

Getting books from another library 

Getting books returned or preventing theft. 

Give the library some security, make certain its vast collection of research material is 
protected. As a library user since the late 1950s I feel there has been a dumbing down, 
qualified experts have been shifted to different departments. As a local author I have spent 
many happy hours researching and being helped by staff who knew the material available 
in the library IN THE PAST. (Note I was a city resident for much of my research) 

Give us one back in Wilford. I rarely use the library no because it isn't near enough to my 
home. 

Go back to the old days.  A library is a quiet place and screaming kids spoil it. 

good learning for Inglish 

Great service already and helpful staff, maybe longer opening times 

Happy with the service provided 

Have a sort through the books (at the central library) - when browsing I see so many 
books that are in the wrong place. I love the library overall but over the last year I feel as if 
I've had a 40% success rate of being able to find books that are supposedly in stock at a 
certain shelf location. 

have a upstairs for adults and downstairs for children with more stuff 

Have an Android app for mobiles, specifically the catalogue and opening times.  Be able to 
open books in a new tab on the online catalogue (nelib) so you can compare books. 
Advertise new stock via email, based on previous borrowing. 

Have more audio books or CD's for blind people to burrow. 

have more café facilities 

have more quiet areas for studying, a place where you can eat snacks 

Having more comic books and more interesting displays 

Held open discussion and debate sessions to the general public regarding various things.  
Engaging people, communities, services and sectors. 

I am very much looking forward to the reopening of Beeston library, it sounds like it will be 
a hub for the community. From what I have read it is innovative, user friendly and I am 
looking forward to courses and events there. 

I do not use libraries they should be closed down and the money saved knocked off 
everybodies council tax bill as the current bill is totally un affordable to retired people. 
Nottingham residents are not cash cows 

I dont know where the loo is 

I have a suspicion that the service would save a lot of running costs by using LED 
lighting.This may improve user experience and put less wear and staining on the 
materials. I find the daily news papers at my usual library to be too 'touchy/feeley' and I 
would prefer a 'quality' daily. 



I have had problems finding and ordering DVDs (and books sometimes). I have (in the 
past) ordered or looked for DVDs (and books) that turned out to have 'disappeared' 
although your catalogue clearly stated that they are on the shelf. This has not happened 
recently though. I have also noticed that you do not always stock popular movie DVDs 
(like Deadpool) and am not sure why. Also, the catalogue often states that a large number 
of copies are available but when you look they do not exist. 

I have no problems 

I intend to become a member soon as I hve more time now tovisit more regularly 

I know that the central library is being closed, when you find a new location you need to 
think about separating the library from the council services helpdesk. I have lost count of 
the times I have been looking through the book selection whilst some scrounging scumbag 
rants and raves at some poor council employee. 

I like the way it is 

I love going to Wollaton library, it's such an asset to the community. The staff are very 
friendly , it's lovely to see familiar faces at each visit. 

I love libraries, but Nottingham central library is very old, tired and out dated. If you 
compare the building, the architecture, the interiors, its interaction with its users, 
community and city, Nottingham Central Library is struggling. If you compare it to Jubilee 
Library in Brighton or Manchester's Central Library which have great facilities, but more 
importantly are extremely well used and interact well within the built and social 
environment. They are part of a growing evolution of what a library is. I want Nottingham 
Central Library to play its part in the evolution of "a Library". It must not be a storage box 
for dusty old books, it must have life, love and true value to the city. 

I love my library! Just keep it running please :-) 

I love visiting the library, staff are great, very hopeful! 

I normally only come to borrow books so am not sure how it can be improved 

I object to the way the Council made them be voted and made them move from Clifton 
Library. It's disgusting to treat staff that way. 

I realise space is very limited and its use has to be maximised, but it would really be nice 
to be able to browse for a book without children running around, people talking loudly on 
phones and otherwise chatting.  It is difficult to concentrate with so much activity going on 
around you and often I take home books that I have already read simply because of the 
distractions. 

I think it doesn't need improving. 

I think it is anappropriate for libraries to stock tabloid newpapers and especially at present, 
The Daily Mail 

I think it is fine, but being a member of Bromley Library, which I rate highly, means I don't 
often use it. 

I think its fine the way it is. 

I think Sunday opening would be helpful for those in work, but - again - I understand the 
financial constraints. 

I think that it is doing great, just an update in the computers. 

I think that too few people recognise the wide range of services that libraries supply. 

I think the library service is fine. staff are always helpful and friendly and it is a clean 
environment I enjoy going 

I think the service is great 

I think they are excellent and we are VERY lucky to have them. The library catalogue 
online can sometimes be problematic 

I think they are very good, but regularly asking what users would like may help as long as 
it is all inclusive. 



I think they could do more to attract people - nice space to sit and have good coffee and 
food (Manchester central library is excellent for this). DVD box sets of popular TVs show 
like Mad Men or Game of Thrones which are well advertised. More cool cultural events so 
that people associate it with a venue and a nice place to visit. Again Manchester central or 
West Bridgeford libraries offer good events. 

I think they do a great job with limited resources and help all sections of society, old and 
young. I can't think of any improvements bar maybe more up to date info on notice boards 

I think you just need to be given more budget to help the community more 

I thinkneed to be improved library chairs tables way for refreshment smoking areas 
computers and give opportunities for staff 

I wish it had more funding! The books at Nottingham Central library are often not in very 
good condition. I would like there to be more groups for different ages. 

I wish they would do exercise 

I would like names of staff - maybe first names to be displayed - certainly I miss the fact 
that there does not seem to be a person designated "chief librarian".  Also I would like to 
see "Friends of Libraries" being formed.  P.S. The Central Library means a lot to me.  I am 
very grateful for the brilliant range of fiction and non-fiction, for the very friendly staff and 
the opportunity on the 3rd Floor for silent study (we live in a noisy world).  Public libraries 
are so vital.  Thank you 

I would like to help adults to learn English 

I would like to see the ban on drinks and food in the libraries. This goes for (EVERYONE). 
Not very hygienic on the keyboards, for other uses and cleaning up the mess left behind. If 
you want to eat food go to Greggs, the café across the road. No more sausage rolls in the 
keyboards. 

I'm foreigner, I'm not used to such a noisy library.  Maybe it can be less noisy. 

I'm struggling to think of an answer here. As libraries all around the country are being shut 
down, I think we are incredibly lucky with the service we have in Nottingham. 

I'm very happy with the range of books and the friendly and professional staff at Wollaton 
just as they are. 

If a book is overdue sending a reminder by  Email to let you know would be good and 
letting you pay the fine online as well as sometimes I can't get there. 

If possible,  i) could the libraries please inform the members if the libraries want to sell any 
of their unwanted books. (e.g. old edition etc.) ii) access to universities' library. 

In local libraries do not have the Daily Mail as the only national Newspaper 

In the checkout history it listed the titles of the books I borrowed and their authors but for 
some unknown reason you've deleted the authors. Why? 

In the quiet areas people are talking. Staff should look after that to make sure people can 
study, as that is the reason I visit the library. Toilets could be cleaner. People should not 
talk in quiet areas, and staff/security should look after that. 

increase opening times 

increase the history talks you give to more libraries 

Increase the number of classes 

internally they need repair and decoration and more comfy seating 

Is OK 

It can't 

It meets my requirements very well so I cannot offer any improvements to be made 

it often feels that staff would rather you use the computer systems for borrowing books 
and can make you feel like you are bothering them if you use the help desk. 

It smells, full of homeless people, people eating and making noise. 

It would be fantastic if Sherwood could be refurbished.. .I know a bit of a dream.  Think 
part timers and volunteers need more training.. often reliant on the one full time/ 



experienced staff member. Central particularly lost expertise when older staff left/ were 
made redundant. 

It's great the way it is 

it's pretty good.. Children's books a bit haphazard, but it's understandable 

Just availability of more books from overseas authors. 

Just conversation and writ 

Just like to say e offering is great magazine and ebooks 

Just my opinion - Our libraries and staff are so good cannot see how anything can be any 
better that what we already have.  Nottingham used to say " if it aint broke why fix it" 

Keep a central library 

Keep Angel Row open! If closing before replacement opens, ensure: books remain 
available to see on open shelves, no loss of book diversity, local history collections remain 
available, hours of opening not reduced I tend to use the catalogue, so prefer you NOT to 
have sections like Asian Interest etc, more places to look. Fine to have temporary displays 
on a theme (I like those) but not permanent. Can you please fix the catalogue - there is no 
Thriller section at Angel Row (and no, it is not the same as Crime) 

Keep changing the books. More choice of large print. 

Keep doing what you are doing now. 

Keep it open, especially Nottm central 

keep the angel row nottingham open 

Keep the libraries as they are and don't have volunteers.  More new books please.  More 
Christian books definitely.  No new books there for years.  People don't borrow them 
because they aren't there! 

Keep the libraries open 

Keep them open for public use as the library service is very valuable especially for those 
on a low income and students. 

l u [Help you?] making friends 

Layout of books, maybe categorise the children's books into age groups. 

less cuts, consistent opening hours and better budgets 

Less noise 

Less noise Faraday cage 

less people just using it as a resting place last time I went to the central one there were 
people asleep on chairs and desks. Also felt intimadated by a crowd of kids crowed very 
close around the computer next to me and had to leave! 

Less staff chat and discourage chat, music and customers hanging-out by the reading 
tables. I've complained about this twice re. the Central Library, and yet, nothing was 
improved. Saturday morning I go to read the Eve. Post. I am distracted by the inane chat 
from the staff. Please tell them to lower their voices. (Floor 4, Local History) 

Let Bulwell Library become a library again 

Librarians to wear visable name tags. Keep the same librarians and do not keep changing 
staff 

Libraries are encouraged to be social places but do lack quiet areas for study. 

library catalogue available for reference information in library 

listen to staff more 

Longer opening hours 

Longer opening hours for some branches, although I recognise that in the current 
economic climate this is something of a pipe dream 

Love children, but special area sometimes a bit noisy.  The library should be ONLY a 
library not a benefits centre. 



Make it cleaner. Improve the children's library. When I took my grandchild there were not 
many books  suitable for her age group. (at the time 11) 

Make it easier to renew books by providing a more direct link. Tonight my account was 
inaccessible - just a blank box with no explanation. 

Make sure that you retain the most knowledgeable staff and that the younger staff are 
encouraged to acquire that knowledge for the future so that it is not lost when this 
generation of staff retire. Note that I refer mainly to physical resources, not Computer 
searchable ones. 

May be more library staff to employ as the current staff are very busy. 

Maybe providing more events like the mindfulness and talks, and maybe some musical 
events in the evenings 

modernise them, get outside firms to sponsor them, update their image for the 21st 
Century 

More (and comfortable) seating areas such as sofas or beanbags would be great 

More academic texts.  More modern Central Library (in the pipeline, I know). 

More activities like the Boy in the boat, which was fabulous. As Stapleford is a secondary 
site it does not get the same activities as the main, primary libraries.   The staff are 
amazing and always on hand to help and when they run the children's activities I think they 
enjoy them almost as much as the children do! 

More adult craft events 

more awareness 

More BOOKS 

More books Comfy Seats Longer Opening Hours 

More community based activities 

More community events involved.  Most events I know of other than exhibitions it is mainly 
for parents/tots and job hunting.  Which of course is great but would be great to see 
community arts/culture/diverstiy being promoted more in libraries locally and central.  As a 
suggestion it could be beneficial to people who work to open libraries 1 evening a week 
until 8 or 9pm.  Sometimes on Saturdays people might be more tired to go to the library.   I 
also wonder whether it would be a good idea to make more links with university libraries. 

more computers 

More computers because sometimes you have to wait if some aren't working 

More computers Teen events/advice 

More computers. Tablets for childrens they do love use fews apps on tablets 

More encouraging and accessible for older people without home use of computers etc. 
Whilst I understand the need for the benefits counter in the Central Library, it was taken 
away the friendly welcome place for library users in general and the computers for visitor 
use. 

More facilities like toilets and baby changing room 

More funds could be donated to improving the heating of sherwood library 

More good quality educational  toys like jigsaws 

More inclusive in terms of staffing. I know one of the staff members of Sherwood has been 
moved to central, even though I believe she has some kind of adult learning issue, and 
was quite happy and doing well in Sherwood but was forced to move to a bigger library. 
That is a very outdated employment style.... Putting back to mobile library, as it was 
popular and worked well for care home residents. Work postcode is NG5 3FW. More 
foreign language books, as we are a very multicultural city. 

More interactive book related events. Talks. 

More investment 

More knowledgeable staff - most of them don't know anything about IT. Radford library 



doesn't even have toilet facilities! 

more languges events 

more librarians, less machines. 

More modern books more college books. 

More modern machinery to print from fiche and reel film. 

More new titles reaching the shelves more quickly, especially literary fiction. More audio 
books in Bilborough. 

More older kids' books, more computers. 

more PCs 

More personal service instead of having to use machines for everything.  If I can't find a 
book which is supposed to be in stock on the catalogue, reserve another copy for me for 
free. 

More professional staff, more books, newspapers, magazines. Seriously, better, reliable 
reservations + inter-library loans. 

More promotion - e-mail re new editions, selections. 

more quizes 

More seating, better seats suitable for reading. 

MORE SELECTION OF BOOKS 

More social groups/activities in place for adults 

More specialist training for library staff 

More staff 

More staff available 

more toilets & baby changing facilities Café inside or tea/coffee facilities up to date books 
from abroad - new titles released 

More trained staff 

More training for staff so that they appear confident and competent 

more turnover of books so we see fresh titles, particularly from  popular authors 

More up-to-date TV box sets. 

move books around for free 

Move to new building. Remove windows Explorer.  It's a scandal it is still there. 

My local library is Mansfield and I'm very satisfied with the quality of the building, the staff, 
and the general environment and therefore any suggested improvements would be so 
minor that it is not worth a mention 

N/A 

NA 

Need to be notified about events More quiet areas and water for drinking 

Needs bringing up to date 

New  city libraries 

new computers 

nicer facilities, cleaner, modern 

No improvement needed.  Superb facility 

No need for improvement. Aspley library is A+++++++++++ 

Non fiction is not appealing as it has an overspill from the computers and is not very fresh 
(air) 

None 

None - All is fine!! 

None, I'm impressed with the service 



None. I use the library for borrowing books and find Wollaton library very convenient. I like 
the online service for ordering and renewing books. When my children were younger, we 
used to enjoy the toddlers storytime. 

Not answering the question, but I think I should say that I am nearly eighty years old and I 
do not use libraries nearly as much as I used to.   I do still find the photocopying facilities 
very important. 

Not closing Central Library or at least telling us where the new library is going to be would 
be a good start!  Overall, it feels like Central Library is not as nice a place as it used to be 
with the city council help centre taking over the space and the atmosphere and queues of 
angry people hanging around to find out about their benefits. I also feel like the staff at the 
Central Library are not very friendly or interested. One or two are but my overall 
impression is not great now, which is why I have started going to Carlton Hill Library where 
the staff seem more friendly and chatty. Someone else I know has also changed libraries 
for the same reason. 

Not everything is disabled friendly, sometimes things are hard to reach and find.  Staff 
need up to date information on some of the audiobook formats and the equipment they 
can be used on. The information leaflet about audiobooks is in small print!  How twisted is 
that?! 

Not in any way. 

Not sure if there is a list of magazines available e.g. online to check the titles 

Not sure. I think the system is brilliant. Perhaps better coffee? 

NOT to reduce the hours, Sadly this has been done and this been disappointing to the 
library users 

Not to use mobile phone in there 

nothing needs improving,you cater for all. 

Nottingham Central Library could do with some modernising but that is all. 

Nottingham Central Library. On the first floor you fill out a form to get a Newspaper, why 
cannot they just swipe the library card to get the required information? On the third floor no 
information is required when given a Newspaper, subsequently parts of the Sunday Times 
are going missing. Perhaps swiping the library card would reduce this problem. 

offering more e books. there are authors i love and they dont seem to be available on 
ebooks 

One of your female staff don't know it means to serve the public. 

Only to have dividers or rooms to use the computers with security privacy 

Open daily,though I realise this would require the commitment of trained volunteers. I 
would play  my part in this, as I did elsewhere in the UK.  A community hub like, for 
example, Winchester library, would be marvellous, but centres for small-scale community 
gatherings would also be very welcome, offering eg children's homework clubs, quizzes, 
reading groups.   . 

Open for longer, Bingham has afternoons when it is closed and more staff at the smaller 
branches, can be hard to find someone if you need help. Be nice if the mobile library had a 
Facebook page or similar to post if it isn't coming, have turned up a couple of times and it's 
not arrived. 

Open in the evenings again so that the people who go to work can get to use the 
computers and printers etc, not fair just being there for the unemployed who are off in the 
day. Also a cafe that stays open and not the ridiculous hours it's open now as it's shut 
more than it's open, after kids come out school to use the library the cafe should be open 
but it's always shut. People coming out work to get a drink and a snack while using the 
library, again the cafe is closed, even a vending machine at the least. I feel this place is 
aimed at people who are off in the day and they are the only ones who can get full use of 
these facilities and it's really unfair 

open more hours 



Open more hours to suit working people, cafes, music, culture, exhibitions, 

open on sunday like they do at west bridgford library. Update the décor - it's a very nice 
and relaxing place at west bridgford library 

Opening later into the evening, say 10pm. Opening Saturday afternoons and Sundays. 

Personally I'd like to see a huge mega library in the city centre and perhaps just a few 
small ones in the suburbs but I know others will want the complete opposite. 

Photography/graphic design classes More table space.  More chairs 

Physical layout/ more modern look - everything else is great, so keep it up! 

Pissed off that you think astrology is a science. 

Publicity. I think people forget that they can borrow books at a library and will go out and 
buy a book instead. 

Raise awareness of services, etc available through a variety of means - internet, Arrow 
magazine, schools - especially primaries where parents will tend to see the posters. 

reading lists for children of different ages & reading abilities would be useful Suggested 
reading lists for Adults for different genres eg. If you Liked...., You might like ..... pens, 
paper, colouring, review sheets for kids - some could be displayed then other kids might 
be inspired to read a book 

Refurbishment of older libraries - Sherwood 

Registering books on the computer. 

Reinstating the library at Annesley Woodhouse, from the Acacia centre, back to it's original 
place in the church hall. It's been a shambles since it was moved to a voluntary-run 
service. 

Remove fines for senior citizens, it is disgraceful we should have to pay.  I was previously 
a library assistant with Lincolnshire County Council and I tried to make our library more 
welcoming and cheerful with relevant displays, spring, summer,autumn, halloween, bonfire 
night and Christmas.  Seasonal book displays.  Our library had a real Christmas tree and 
decorations everywhere, we had carol singing from the local primary school with mince 
pies, the local villagers loved it and looked forward to it. Your library is also rather clinical.  
I think local authorities lose sight of the fact that we don't just issue books and discharge 
books, we provide a listening service for people who have no-one else to talk to, this was 
very important in the library I worked in with a lot of elderly readers, but sadly the senior 
staff dismissed it out of hand. 

Remove the Benefits section.When I bring my 3 year old Grandson in sometimes very 
loud & agressive voices. 

Reorder the books to maybe seperate them by categories, such as "classics" "thrillers" to 
help readers to find specific types of books.  Beeston library is being refurbished at the 
minute anyway so it'll all be new. 

Reserve a book has slowed down.  Take ages to get a book 

Restore the previous opening hours, or if this is not possible, have Radford Lenton library 
open on Monday and Friday afternoons, rather than in the morning. 

Retain the Sheet Music library at Central so that this is easily accessible for most city 
residents 

Return book machine can be faster and put more information on it. 

return extended opening times in to the evening!!! 

Returning our library to us. When I was approaching retirement I was looking forward to 
having lots of time for reading. However, our library at Top Valley School was closed and 
since I retired in January 2001 I have been awaiting a replacement service. I have raised 
this issue with local councillors several times, but they are lacking the will or the technique 
to resolve the issue. I even drew their attention to the fact that the Derby Libraries Service 
was selling off some mobile libraries a few years ago but nothing came of that.   I have just 
checked the Top Valley library situation and it seems that some new developments are in 
hand. Could this be our opportunity to move back to a civilised service whilst I am still able 



to see? 

Satisfied as it is 

See above 

See previous remarks on toilet/ hand washing facilites. Also your staff would be able to 
function better if they were more in touch with what you are doing and how your website 
works. 

See Q10 

Separate libraries from 'reception' duties. Let library staff focus on libraries, and literacy, 
and computer support. 

Separate rooms for computer users 

separate the kids playgroup like in the old days 

Separate the two counters more, borrowing books is overshadowed by the benefit counter. 

service more book 

Services are very good. It is always a pleasure to visit 

Sheet music is in decline - arrest or reverse this.   The email reminder service about loan 
expiry is a great idea but doesn't always help. Initial notification comes too soon to be 
useful (ie several days before a renewal is necessary) and overdue notices are ridiculously 
late. It's too easy to accrue massive fines because of one slip-up. 

Sherwood  - is shabby looking. It could do with a facelift /renovation/complete refurb. 
Toilets? 

Sherwood - It would be nice to have the ability to get drinks.  The library building is quite 
shabby compared to others. 

Sherwood library in need of repair, paint and plaster crumbling from the outside walls and 
inside building. Doesn't need updating just smartening up a bit... 

Sherwood Library is closed on a Thursday, so it would be nice to see it open.  Children's 
books organized by age; there seems to be a section for babies & toddlers, but then all 
other books for children are together.  It would be good to have a younger children and an 
older children distinction. 

Sherwood library needs a refit. This is a popular library that is trying its best to meet the 
needs of the community. Cold in winter, hot in Summer. Not enough seating 

Some comfortable seating (high) that readers could use. 

Some improvement of book collections 

Some libraries seem to be less about books now which seems a shame 

Some members of staff need more training on how to interact with customers. On my most 
recent encounter on Floor 2 of Central I had little confidence that the assistant knew what 
she was doing, nor did she exude much professionalism. I also like to see staff working 
when I visit, not standing around chatting to each other, which gives such a poor 
impression. It isn't as if there's no tidying to be done - the shelves are often in a mess.  Is 
the stock knowledge once offered by qualified librarians being kept up and passed on for 
the benefit of customers? 

Some more variety of books and educational activities for younger kids 

Some of the buildings could be improved.  The outside of Sherwood library is shabby.  The 
internal layout of some could also be enhanced. 

Some of the Central library staff need to realise that if they want people to use the library 
then they should not treat library users as if they are a nuisance to them 

Some of the staff could be friendlier 

Sometimes especially during the university terms times you have to wait a long time to 
speak to a member of staff 

sort out computers and printers. 

Specialist staff training. More emphasis on books. More full time staff? Library clubs. 



Greater range of fiction specifically English literature. 

Staff - the customer service I receive can be inconsistent. Some staff are fabulous and 
knowledgeable, others are unprofessional, as an example I was once asked to switch on a 
self service machine because the library assistant had a bad back! I avoid certain staff and 
seek out others, who I know are going to be able to help me; some staff go above and 
beyond, others less so.  Sherwood library is very run down and messy - it needs a 
refurbishment. It appears to be very popular and I do hope funds can be found to 
transform it. 

Staff seem very busy. Maybe not enough staff on the enquiry desks.  Knowledge of staff a 
bit mixed. Depends who you get. But the good ones are really good!! Angel Row - floor 
where café + social science books are - very hard to find a place  - gets crowded 
sometimes. Angel Row a bit old now - physically not all that appealing a place to be. Have 
all the leaflets on all the floors -I had to go on all the floors to find out "what's on" etc in & 
out of the library. 

stop charging to get books from other libraries. 

Stop closing them down! PLEASE! 

Stop getting rid of trained librarians. If Central is sold to developers,do not settle for a 
smaller library with fewer books. 

Stop restricting opening hours. The new hours at Basford are a disgrace. 

Take away the stresses of cuts in funding, and free all the skilled, lovely people who run 
them to do their jobs. 

Tea and coffee made available. More varied hours. Not very accessible to most. 

That tiny little Beechdale library which closed had an advantage which I've not seen in the 
others I've been to:  proximity of adult books and children's books, so that if you've got a 
small child who wants to look at the children's books but wants their parent close by, you 
can still browse for things for yourself.  Usually it's one or the other.  It might be worth 
experimenting with children's library areas having a rotating selection of a small amount of 
varied adult fiction on one of the higher shelves - not only the parenting books. 

The building needs to be redevelopment as it is very old and dated 

The Central library building is old and quite bad in shape.  The second floor is sometimes 
a gathering place for people who come, almost on daily basis, to solve their 
relationship/domestic problems. Some people just leave their elderly relatives to spend 
their free time. Well, the problem with this is that tables are occupied from very early in the 
morning till late in the afternoon from people who just sit there eating and watching videos. 
Table surfaces are sometimes sticky from spilt soda drinks and littered with crumbs 

The Central library decor is not very inviting and dated. 

The children area is a bit small, if is possible to make it bigger, and id possible to have 
extra books, for age 13+ 

The computers certainly need to be faster to start up, you have to wait a long time. Toilets 
on Saturdays are disgusting.  Also if there is an afternoon event ladies toilet is shut for 
cleaning - toilets should be opened and cleaned at another time.  No matter how many 
times I mention this we are still left unable to use toilets before an event.  We have even 
taken over the Gents on one occasion. Today 27th there is a ripped up Metro for toilet 
paper in the Gents!! 

The décor needs to improve. It looks dated + the Central Library can get very warm. Stop 
people eating hot food at computer stations Computer hardware/software to be improved 

The facilities, fittings, cleanliness, and building in general could do with investment. 

The layout of the non fiction sections at Nottingham City Library are not always easy to 
fathom.  A leaflet to tell users where each section can be found might be helpful as 
sometimes it is difficult to find a member of staff who is not busy. 

The library building is small. A bigger one would be better. 

The library I visit the most is West Bridgford it is a lovely library we are very lucky here. I 



am very very pleased with it. 

The Meadows library does not have a quite area in which you can use the computers and 
often find that the children also visiting make a lot of noise and cause disruption. Quite 
adult only areas within the library would be useful and quite areas to carry out important 
pieces of work on a computer for people who otherwise would not have access to one 
would be helpful.  Updated or new computers would also be more effective for people 
wanting to use them. The computers currently available to use are extremely slow. 

The note about computers. Also the libraries can be very noisy at times eg when there are 
events for young children there. For example one time at the West Bridgford library I was 
trying to study upstairs in the study area, and downstairs its sounded like a mother and 
baby group was going on. It seemed really inappropriate to have such a noisy class in a 
place that is meant to be as quiet as possible to allow people to work and focus. Also, at 
West Bridgford library there are restrictions on any liquid being consumed at the study 
tables. It seems unreasonable that bottled water is not allowed to be drank at the table 
when it helps many people to focus and sty hydrated after a long day of studying. 

The on line registration for renewals could do with an explaination to be able to get PIN etc 

The online catalogue is very good but sometimes the indexing is a bit inconsistent so 
searching isn't always easy.  The move to more electronic services is good e.g. For 
checking out and returning books but please don't reduce actual staff any further 

The physical space is rather worn - which is not surprising, given the number of people 
using the facilities.  Please make sure a new central library remains central and is a 
comfortable, relaxing and enjoyable place to study, learn and be inspired. 

the quality of the catalogue. especially the sensitivity and specificity of the search engine 

the service is very good 

The staff in Wollaton library are always grumpy and talk really loudly so that we can't just 
sit and read or sit and work in there, it's very distracting.  They're unapproachable too and 
barely say hello or thanks unless prompted.  It needs to be a more welcoming place, with 
staff who want to be there.  I'd love to work in a library!  The posters and leaflets on display 
are all out of date too, there are some Age UK leaflets that were out of date 4 years ago. 
They should be more proactive in checking these things. 

They are ok 

they could have an upstairs for adults and downstairs for children with more stuff 

they could have an upstairs for grown ups and downstairs for the children with more stuff 

They could open more often!  I love Radford library but it is hardly ever open. 

Think we have to think of a service for the future - has to focus on providing residents with 
access to good quality information and study facilities.Perhaps some access to Kindles 
might be a way forward in terms of developing the service - please see earlier comments. 

Toilet in Clifton is unisex *the lock has been broken on the actual toilet door for months. 
Also no toilet paper sometimes (not sure if still is) as in it does not lock. 

Toilet in Sherwood Library 

Tots time could be longer & on more than 1day. 

Toy Library - able to take books out anytime 

Try to improve the quiteness of the library because there been may of times when your 
trying to consertrate and there children running round the building, swearing and shouting 
plus throw things. 

unsure 

Unsure 

Update the Notts Library App so that it is compatible with the latest versions of Apple's 
iOS. 

Update the security on your PCs 



Upgrade computers to Windows 10 Keep closing times at 7:00 pm (or later 8pm with start 
time 10am) Extend weekend times to 6:00pm open on Sunday 11:00am to 4pm as at 
West Bridgford Library already 

very good service cant complain 

Very nice I like very much they all give good service 

well you have already 'amalgamated' the local libraries and it wont be long before you 
close them all completely as part of yet another 'money saving idea', whilst still paying 
senior managers and chief executives stupid amounts of money. Heres an idea why not 
charge people to actually borrow the books, then when numbers drop, announce that 
nobody is using the libraries anymore, giving you an excuse/reason to close them. 

Well! I would like a library that was the heart of the community as the Wilford library used 
to be. I am still part of the library book group, in a library that no longer exists,managed by 
our lovely Helen who runs it for love. You have people like her and no libraries, what a 
waste!!! 

When provided with enough funds, updating the libraries layout and atmosphere would be 
appealing. Bringing in colour to walls or furniture will create a better, more invigorating 
atmosphere to work and study in. 

when someone orders a book / cd make it come faster 

While I appreciate that many ctivities are catered for at St. Ann's Valley, Library, the 
amount of noise from children, some of whom are 'supervised,' makes it very difficult to 
concentrate and study. The noise of people talking loudly on mobile phones is also a 
problem.  I probably sound quite a prude in respect of my comments here but I should add 
that when a particular lady is in charge (a middle aged, black lady), these issues are not 
tolerated. I should also add that she's a very knowledgable and helpful lady. 

While there is a culture of friendliness at Sherwood Library, staff at Central Library are the 
opposite of friendly (with individual exceptions) and do not seem to understand the notion 
of customer service. About 10 years (or more!) ago, the Council completely changed its 
corporate culture, there was a catchy title for this programme which I've forgotten the 
name of, but it needs to be brought back to Angel Row so that users of the library feel 
valued and respected. We are paying for this service through our Council tax and other 
taxes.  Although there are advantages to the automatic checking out system for books, 
staff need to be more available and willing to support users when there are difficulties at 
Central Library. There often seems to be a slow connection for staff to the computer 
system at Sherwood which delays their input into the computer system 

Wider choice of newspapers and magazines. 

WIFI - I had serious problems in the past connecting and staying connected 

wifi says security issues won't connect 

windows that could open (more in back room 2nd floor cheaper drinks and snacks 
especially for students 

Worried about the move of central library - where will it be located?? hopefully, 
somewhere easily accessible by foot/cycle/public transport i.ei in the city centre 

would be great if the self serve booths could flag up if a book has already been read on 
your account to avoid taking it out again in error 

Would be nice to have a cafe` and maybe make it a little more modern 

Would like to be more informed of events More staff, more time to give help and advice. 
Modernising - up-to-date facilities, upgrading, cleaner, friendlier, more space 

you could have more staff as itr there are two on computers and the isa busy there is no 
one to help others 

You need to reopen Wilford Library so our children again have a local library to walk to 

 


