Job description

	Job title: Senior Service Technician - Network
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	Department: Enviroenergy
Service: Resident Services
Grade: Predicted G
Post reference number: 7715
JEID Number: 1555

	

	1. Job purpose
Undertake high quality mechanical, energy or infrastructure works of a specialist nature across the City. Responsible for certifying that works have been completed to accreditation standard and cost estimations for work. This will include works associated with London Road Heat Station, the District Heating Network and associated assets.

	

	2. Principal duties and responsibilities

	1. Undertake both planned and reactive works on an ongoing basis, responding to call outs and prioritising reactive work accordingly.
2. Assisting with the upkeep and checking of the PPM’s generated by the CMMS system.

3. Supervise, where required, apprentices, skilled and/or unskilled workers and, where required, liaise with contractors and carry out quality checks on any work carried out. 
4. Responsible for specifying and requisitioning daily maintenance materials and identifying solutions to faults at LRHS and DHN. Delivery of small-scale projects, estimating works and recommending improvements.
5. Isolation of pressurised hot water systems on the District Heating Network, within plant rooms and District Heating Sub-Stations, including the issue of safety documentation, for maintenance and inspection of plant. This includes commissioning and the return to service of plant on completion of works.

6. Accompany and assist personnel undertaking statutory inspection of plant, this includes the isolation of plant, pressure testing and the calibration of Safety Temperature Limiters   

7. Organise work schedules based on the daily number of work orders and staff available.
8. To carry out the installation and maintenance of mechanical equipment including meters, pump’s, motors, boilers, pipework, valves, heat exchange units and further systems relating to District Heating Substations and CHP plant. 
9. Respond to and rectify any issues that may arise throughout the district heating network, delivering the works effectively to ensure that customer service is maintained.
10. Assist with works at the LRHS CHP plant.
11. Ensure that customer services is maintained and that works are delivered effectively
12. Work safely on or around items of plant including High and low pressure steam pipework, chemical dosing equipment, high pressure medium temperature water systems, boilers and Turbines, including works at height and within confined spaces that require the production of associated safety documentation/permits to work..
13. Operate within Health & Safety Legislation.  Working to safe systems of work and making informed decisions on when work is safe to undertake

14. To operate and maintain a range of hand tools, light power tools, plant and equipment in a safe and effective manner. Carry out daily inspections to ensure they are fit for purpose and report and defects of tools or plants to the supervisor. 
15. Undertake manual handling of materials including lifting, uploading, stacking and levelling in line with training and manual handling operations regulations. 
16. To wear at all times whilst at work the current uniform and personal protective equipment supplied by the City Council, keeping it in a clean and presentable condition.  This includes any additional equipment and clothing associated with undertaking a task where a risk assessment has been undertaken and additional items are required.

17. To work outside with exposure to all weather conditions, performing work that requires normal physical effort with periods of substantial effort

18. To drive vehicles up to and including 3.5 tonne gross vehicle weight
. Vehicle checks, and the completion of driving records must be done on a daily basis. To keep vehicles and ancillary equipment, premises and sites where work is being undertaken clean, safe and tidy
19. Working hours are organised in accordance with the needs of the service. They will include evenings, early mornings, weekends and public bank holidays. You may be required to participate in a 24/7 call out rota.

	

	3. All staff are expected to maintain high standards of customer care in the context of the City council’s Core Values, to uphold the Equality and Diversity Policy and health and safety standards and to participate in training activities necessary to their post.

	

	4. All staff are expected to abide by the obligations set out in the Information Security Policy, IT Acceptable Use Policy and Code of Conduct in order to uphold Nottingham City Council standards in relation to the creation, management, storage and transmission of information. Information must be treated in confidence and only be used for the purposes for which it has been gathered and should not be shared except where authorised to do so. It must not be used for personal gain or benefit, nor should it be passed on to third parties who might use it in such a way. All staff are expected to uphold the City Council obligations in relation to current legislation including the Data Protection Act and Freedom of Information Act. 

	

	5. This is not a complete statement of all duties and responsibilities of this post.  The post holder may be required to carry out any other duties as directed by a supervising officer, the responsibility level of any other duties should not exceed those outlined above.

	

	6. Numbers and grades of any staff supervised by the post holder: 1-2 F and below

	

	

	7. Post holder’s immediate supervisor: Senior District Heating Network Engineer

	

	Prepared by/author: Alex Mazzilli

Date: 30/04/2026

	Job title: Maintenance Engineer EnviroEnergy - District Heating Network


	Note: This section should only be included in job descriptions issued to employees and should not be sent to all job applicants.

I understand and accept the job duties and responsibilities contained in this job description.

Signature:







Date:


Person specification
	Job title: Technician Level 4



	Department: Commercial & Neighbourhood Services
Service: Highway & Energy Infrastructure
Grade: Predicted G
Post reference number:
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	Technical Knowledge & Skills
	Hold at least a Level 3 qualification in Electrical or Mechanical and/or have significant relevant experience.
	(
	(

	(
	(

	(

	
	Experience or working knowledge of Health & Safety Legislations and regulations.
	
	
	
	
	

	
	Working knowledge of mechanical, electrical, or energy infrastructure installations.
	
	
	
	
	

	
	Ability to undertake manual handling tasks
	
	
	
	
	

	Supervisory
	Experience of supervising junior members of staff
	
	
	
	
	

	
	Experience of managing resources e.g. staffing, plant and materials
	
	
	
	
	

	Other required skills
	Experience of working alone and under minimal supervision 
	
	
	
	
	

	
	Experience of working in a customer facing environment
	
	
	
	
	

	
	Willingness to work flexibly, with the ability to prioritise own workload
	
	
	
	
	

	
	Willingness to travel to other locations of work as and when required
	
	
	
	
	

	
	Ability to work as part of a flexible team, using own initiative and with minimal supervision.
	
	
	
	
	

	
	Ability to communicate with other members of the team and members of the public
	
	
	
	
	

	
	Be willing to work outside operational hours, as and when required, and in all weather conditions and to comply with health and safety legislation
	
	
	
	
	

	
	Willingness to work at heights
	
	
	
	
	

	
	Be willing to participate in a 24/7 call out rota.


	
	
	
	
	

	Work to promote mutual respect and good relations
	To provide a good customer care service and be committed to providing a high standard of customer care.
	
	
	
	
	

	Work Related Circumstances


	Willingness to comply with the City Council’s non-smoking policy.


	
	
	
	
	

	

	P: Pre-application      A: Application      T: Test      I: Interview      D: Documentary evidence
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� Licence requirements, Category B 








