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	Job Title:                 Parking Engineer
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	Department: 
	Planning and Transport

	Service:
	Parking Services

	Grade: 
	GLPC-F

	Post reference number:
	

	Job Evaluation ID: 
	JE1000004990

	

	1 Job purpose

To provide an effective and efficient repairs and maintenance service across all the city council and its external contracts of parking buildings, premises stock and equipment operated both on and off street. 
Work closely with the Service Manager and Operations Manager to provide and maintain a mobile repairs and maintenance service from a central location, responding to the needs at multiple locations to ensure ongoing continuity of service.

To ensure that Council polies and procedures are adhered to, that all revenue due to the Council s collected and accounted for, and that accurate, auditable records are kept.

To support with the training and development of the Parking Maintenance Officers. 

To work across 7 days per week (Mon – Sun) between the hours of 6am to 11pm on a rota/shift basis.

	

	2 Principal duties and responsibilities

	1. To undertake a key role in supporting the operational management of Parking Services colleagues, ensuring that the team delivers all repairs/maintenance either adhoc or through a planned maintenance programme.
2. Supporting the Team and Managers, ensure that the team delivers effectively and efficiently and to a high-quality standard, utilising all resources, within the allocated budget and achieving excellent service delivery.
3. To take a leading part on all reactive repair/maintenance works, liaising with citizens, colleagues and partners to ensure works are delivered in a coordinated manner minimising the impact of the activity and disruption to affected parties and the parking network. 
4. Supporting the Manager, to monitor and review the performance of parking services repairs/ maintenance programmes, in particular; VFM, quality (inspecting and monitoring all aspects of parking services), efficiencies, and adherence to policies, procedures and customer care.
5. Supporting the manager, provide assistance in service reviews to maintain optimum performance against set standards to improve service delivery, contributing to streamlining processes to identify and deliver repair/maintenance works more efficiently.
6. To be provide technical support within the service to ensure parking operations smooth running and operation.
7. Supporting the manager, ensure service delivery teams are appropriately resourced with vehicles and other equipment etc.
8. To ensure Health & Safety management policies and arrangements, business continuity plans and risk registers are fully developed and implemented associated with repairs/maintenance schemes.

9. To demonstrate competency in budget management, in particular supporting the team manager in the preparation of budget information associated with reactive maintenance work streams, monitoring of expenditure.
10. To demonstrate strong people management skills and supporting/deputising for the team manager take responsibility for development, attendance management and performance management of front-line colleagues in line current legislation, the City’s competency framework, policy and procedures. 



	3 All staff are expected to maintain high standards of customer care in the context of the City council’s Core Values, to uphold the Equality and Diversity Policy and health and safety standards and to participate in training activities necessary to their post.

	

	4 All staff are expected to abide by the obligations set out in the Information Security Policy, IT Acceptable Use Policy, and Code of Conduct in order to uphold Nottingham City Council standards in relation to the creation, management, storage, and transmission of information.  Information must be treated in confidence and only be used for the purposes for which it has been gathered and should not be shared except where authorised to do so.  It must not be used for personal gain or benefit, nor should it be passed on to third parties who might use it in such a way.  All staff are expected to uphold the City Council obligations in relation to current legislation including the Data Protection Act and Freedom of Information Act. 

	

	5 This is not a complete statement of all duties and responsibilities of this post.  The post holder may be required to carry out any other duties as directed by a supervising officer; the responsibility level of any other duties should not exceed those outlined above.

	

	6 Numbers and grades of any staff supervised by the post holder: None

	

	

	7 Post holder’s immediate supervisor: Parking Operations Manager
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	Job title:  Service Manager – Parking Services

	


	Note: This section should only be included in job descriptions issued to employees and should not be sent to all job applicants.

I understand and accept the job duties and responsibilities contained in this job description.

Signature:







Date:


Person Specification
	Job Title:                     Parking Engineer
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	Areas of 

responsibility
	Requirements
	Measurement

	
	
	P
	A
	T
	I
	D

	Qualifications
	An NVQ in a related area or willingness and ability to attend training to attain this
	
	(
	
	
	

	
	Must attend and pass courses provided by external suppliers of parking machinery.
	
	(
	
	
	

	Technical / Experience
	Experience of successfully supervising parking operations work programmes on site and the allocation of work and resources with an emphasis on “customer care”.
	
	
	
	
	

	
	Experience of repairs and maintenance of different parking equipment to include meters, barriers etc.
	
	(
	
	(
	

	
	Experience of supporting contract management and managing contractual matters. 
	
	(
	
	(
	

	
	Ability to problem solve and think creatively for the benefit of the team and citizens – using resources flexibly to maximising service response.
	
	
	
	
	

	
	Demonstrated successful supervision of frontline construction/maintenance operatives on both reactive and planned maintenance programmes.
	
	
	
	
	

	
	Experience and ability to provide support to management colleagues in dealing effectively with issues of public, political and media interest.
	
	
	
	
	

	
	Experience / working knowledge of health and safety legislation and regulations and their application to highways activities. 
	
	(
	
	(
	

	
	Experience of IT based systems to successfully manage highway works in particular; MS Excel, MS Project and Confirm. 
	
	
	
	
	

	
	Knowledge of budget management competencies and financial regulations. To support the Highway Engineer and have a proven ability to estimate works, plan and monitor work activities.
	
	(
	
	(
	

	Leadership
	Ability to demonstrate effective leadership skills, inspire, motivate and lead by personal example. 
	
	(
	
	(
	

	
	Ability to represent the service at meetings. 
	
	
	
	
	

	Skills & Aptitudes
	Ability to improve service delivery and support the management structure in continually reviewing practices to achieve efficiencies.
	
	
	
	
	

	
	An understanding of service delivery, the required performance management competencies and analytical techniques to drive improvements in performance and monitor outputs.
	
	(
	
	(
	

	
	Tact and diplomacy in all interpersonal relationships with the public and colleagues.
	
	(
	
	
	

	
	Ability to motivate frontline colleagues to create a neighbourhood focussed service. 
	
	
	
	
	

	
	Supporting the Team Manager, ability to financially monitor activities and programmes to deliver priorities efficiently. 
	
	
	
	
	

	
	Able to provide services to a diverse range of service users, community groups, partner organizations, staff etc in a way that promotes good relations and equality.
	
	
	
	
	

	
	Sophisticated understanding of equality issues and how they affect different sections of the community.
	
	
	
	
	

	
	Experience of handling conflict and managing sensitive issues to achieve positive outcomes.
	
	(
	
	
	

	Work Related Circumstances
	Willingness to comply with the City Council’s non-smoking policy.
	
	(
	
	
	

	
	Ability to work outside normal office hours.
	
	(
	
	
	

	
	Ability and willingness to travel both inside and outside the council area as required.
	
	(
	
	
	

	

	P: Pre-application      A: Application      T: Test      I: Interview      D: Documentary evidence
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