Job Description





	Job Title:  Neighbourhood Safety Officer 


[image: ]
	Department: 
	Communities, Environment and Resident Services 

	Service:
	Community Protection

	Grade: 
	F grade 

	Job Evaluation ID: 
	

	

	1 Job Purpose
The post holder will help deliver a customer focussed neighbourhood safety service by taking ownership of local neighbourhoods, making sure they are safe and clean for our residents and building positive relationships with stakeholders, businesses, and citizens in the local community.

The post holder will promote and engage collaboratively within all our communities whilst using prevention, early intervention, education, and enforcement approaches to problem solve public realm and neighbourhood issues.
To work as part of a team that is flexible and responsive to the needs and priorities of the business. 

	

	2 Principal duties and responsibilities

	1. To promote and maintain a safe and secure environment for citizens, residents and visitors of the City of Nottingham.  

2. To enforce using delegated and accredited powers on a range of civil and criminal matters as directed. Including legislation from the Anti-Social Behaviour, Crime and Policing Act 2014  

3. To work closely with the community; community groups, voluntary sector, stakeholders, partners, other Council departments to address local issues and problem solve for the short, medium, and long term.

4. Engage with the community and partners around significant serious and safeguarding incidents

5. Build and maintain relationships with residents, businesses, and other key stakeholders in the community.

6. Work with local communities to empower citizens to actively participate in identifying issues and co-producing outcomes. 

7. Tackle public realm issues through education and by taking enforcement action in respect of and preventing environmental crime and dealing with anti-social behaviour.

8. To work closely with operational services to identify and tackle environmental issues that contribute to criminal activities e.g. street drinking, graffiti, and any other neighbourhood problem, including taking appropriate enforcement action.  

9. To support local crime and crime prevention initiatives, reduce demand and causes of crime.

10. To provide evidence against persons suspected of breaches of criminal and civil law and byelaws, maintaining accurate records, assisting with the preparation of prosecution/court files, and giving evidence in court.

11.  To provide advice and support to residents on community safety and environmental issues, including crime prevention measures and personal safety awareness. 

12. To investigate reports related of anti-social behaviour from residents, visitors, businesses, and other sources, recording findings and initiating action as necessary.

13. Although working alone and on their own initiative for much of the time, Officers must also ensure that they work as part of a team, communicating issues with management and other team members, using designated equipment and systems.

14. To work in partnership with Nottinghamshire Police via the Control Room using the Police Airwave Radio system.

15. To keep abreast of current legislation and undertake any necessary training relevant to the role.  

16. The postholder is required to be vetted by Nottinghamshire Police and to maintain vetted status. 

17. Meet all relevant key performance indicators and individual targets and objectives.


	

	3. All staff are expected to maintain high standards of customer care in the context of the City Council’s Core Values, to uphold equality and health and safety standards and to participate in training activities necessary to their post.  

It is a condition of employment that the post holder passes police vetting and any other checks as asked for by the Chief Constable or other partners. 

	

4. All staff are expected to abide by the obligations set out in the Information Security Policy , IT Acceptable Use Policy and Code of Conduct in order to uphold Nottingham City Council standards in relation to the creation, management, storage and transmission of information. Information must be treated in confidence and only be used for the purposes for which it has been gathered and should not be shared except where authorised to do so. It must not be used for personal gain or benefit, nor should it be passed on to third parties who might use it in such a way All staff are expected to uphold the City Council obligations in relation to current legislation including the Data Protection Act and Freedom of Information Act. 


	5 This is not a complete statement of all duties and responsibilities of this post.  The post holder may be required to carry out any other duties as directed by a supervising officer; the responsibility level of any other duties should not exceed those outlined above.

	

	6 Numbers and grades of any staff supervised by the post holder:  None

	

	7 Post holder’s immediate supervisor:  Neighbourhood Safety Team Leader 

	

Prepared by/author: James Douglas		                   Date:  December 2023 

Job Title: Head of Community Protection 

	
Note: This section should only be included in job descriptions issued to employees and should not be sent to all job applicants.
------------------------------------------------------------------------------------------------------------------------------

I understand and accept the job duties and responsibilities contained in this job description.

								
Print Name:

Signature:								Date:



Person Specification


	Job Title:   Neighbourhood Safety Officer
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	Department: 
	Communities, Environment and Residents Services 

	Service:
	Community Protection

	Grade: 
	F grade 

	Job Evaluation ID: 
	

	

	Areas of 
responsibility
	Requirements
	Measurement

	
	
	P
	A
	T
	I
	D

	Technical
	The ability to problem solve complex and sensitive issues through community engagement
	
	
	√
	√
	

	
	Knowledge of and interest in local issues
	
	
	
	√
	

	
	Ability to keep manual and computerised records that may be produced in court proceedings 
	
	
	√
	√
	

	
	Understand the importance and principles of community involvement and participation
	
	
	√
	√
	

	
	Knowledge of health and safety and ability to comply with requirements
	
	
	
	√
	

	
	 Knowledge of the legislation and skills necessary in using enforcement powers (issuing fixed penalty notices and penalty charge notices) including the ASB, Crime and Policing Act 2014, and the Environmental Protection Act. 
	
	√
	
	√
	

	
	Experience of working with communities and an understanding of community empowerment 
	
	√
	
	√
	

	Team Work and Communication
	Experience of and ability to work as part of a team
	
	√
	
	√
	

	
	Experience of and ability to communicate verbally with a wide range of people
	
	√
	√
	
	

	
	Ability to deal with contentious enforcement situations tactfully and diplomatically
	
	
	
	√
	

	
	Ability to provide advice and information to customers on a variety of subjects and council services
	
	
	√
	√
	

	
	Written communication skills in order to record actions and write reports
	
	√
	√
	
	

	
	Communication skills, including the ability to listen, empathise negotiate and be assertive
	
	
	√
	√
	

	Work to promote mutual respect and good relations
	An understanding of the City Council’s Equality and Diversity Policy, a commitment to its implementation and application in employment and service delivery
	
	√
	
	√
	

	
	Willingness to maintain high standards of customer care by providing a quality service to local communities
	
	
	√
	√
	

	
	Ability to challenge discrimination and anti-social behaviour in a community environment 
	
	
	√
	√
	

	Work Related Circumstances
	Willingness to work as a member of a team to provide cover and to work shifts which can include evenings and weekends
	
	
	√
	√
	

	
	Willingness to undergo training relevant to the job
	
	
	
	√
	

	
	Ability to work out of doors in varying weather conditions on solo patrol as directed
	
	
	
	√
	

	
	Must undergo and pass and maintain a level 2 non police staff vetting check, or any other checks as asked for by the Chief Constable or other partners
	
	
	
	
	√

	
	Ability to present yourself in a professional manner in line with the Standard Operating Procedure
	
	
	
	√
	

	
	Willingness to comply with the City Council’s non-smoking policy
	
	
	
	√
	

	

	P: Pre-application      A: Application      T: Test      I: Interview      D: Documentary evidence

	

	
Prepared by/author: James Douglas                        		Date:  Dec 2023   

	Job title: Head of Community Protection 
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