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Focus on Social and
Emotional Development
Sharing expertise and experience at this inspiring Nottingham event

Nottingham welcomed partners and stakeholders
from across the Big Lottery Fund’s A Better Start
programme to share expertise and experience at
their third Learning and Development event.
The two-day event put the spotlight on social and emotional development,
with the opportunity to hear from leading professionals and academics and
share good practice between colleagues from other partnership sites.

l

l

Sally Hogg of Mums and Babies in Mind, a Big Lottery funded Maternal
Mental Health Alliance project, ran a workshop on parental and infant
mental health and the services and pathways that can be developed to
support this.
Amanda Jones of North East London NHS Foundation Trust sharing
the experience of their Parent-Infant Psychotherapy with their Perinatal
Parent Infant Mental Health Service.

Introduced by SSBC Programme Director Phyllis Brackenbury, A Better
Start colleagues heard from a range of child social and emotional
development experts covering many engaging and enlightening topics
including:
l

l

Professor Pasco Fearon who outlined the great importance of
parent – child relationships to give the best start in life.
Karen Stansfield who discussed the transformation in Health Visiting

practice to improve support for parent’s mental health.
l

Dr Elsa Montgomery, Head of Midwifery at Kings College London gave

a presentation on the importance of the first hour after birth in supporting
a mother’s loving relationship with her child. Dr Montgomery also gave
a highly emotive presentation of her research findings on the maternity
experiences of childhood abuse survivors.
l

Dr Hilary Kennedy, Educational psychologist, who showed how sharing

video clips with parents of them having positive interactions with their
child can promote improved relationships, learning and wellbeing.
l

Professor Alan Stein, University of Oxford, shared his research around

the benefits of a volunteer programme used in South Africa to
improve perinatal mental health, discussing the impact of parents
depression in the perinatal period on child development.

Sessions over the two days showcased the work of the five A Better
Start partnerships: focusing on the importance of working with parents
to improve the mental health and wellbeing of families. It was inspiring
to see this innovative work informed by evidence and research.
The event was held during Health Visitor week, a celebration of the
incredible contribution Health Visitors make to all aspects of a child’s
early development, not least their social and emotional development.

Helping children to be confident,
friendly and understand their emotions
Strong social emotional development builds the
foundation for happy, productive lives. It helps us to
deal with the challenges life throws our way and build
strong, positive relationships with others. Improving
our emotional health is something we can all do,
and it is important that everyone has the opportunity
to do so. This is why it is one of the three core
objectives of the SSBC programme.
Social and emotional development is integrated into all the services we
deliver. Small Steps at Home Family Mentor service, Bump Birth and Baby
groups and infant massage all encourage attachment between parent and
child, as well as raising awareness of mental health around pregnancy.
Nationally, more than 1 in 10 new mothers experience some form of
mental health issue during pregnancy and the first year after birth, which
is far more common than any physical problems. In Nottingham we are
working to gain a greater understanding of this, and to give proactive
support to all women through our Health Visiting service. They provide
support and guidance to all mothers so they can identify the signs of
depression during pregnancy and the early stages of becoming a parent,
working with them to manage this experience.

We are continuing to develop and enhance our understanding of local
needs, collecting baseline figures and using this to develop our services
to respond to the needs of our community, in line with SSBC’s evidence
based approach to developing our services.
Of course social and emotional development isn’t just for mother and
child, we also recognise the challenges facing fathers and over the coming
months we will be training staff to deliver ‘Hit the ground crawling’ for new
dads and dads-to-be.
Everyone involved with SSBC
is committed to giving children
the best possible start in
life. By working with parents
to encourage social and
emotional development we
are building towards a happy,
healthy and confident future
for children in Nottingham.
Phyllis Brackenbury –
Programme Director for
A Better Start: Small Steps
Big Changes

How we’re promoting social
and emotional development
One of SSBC’s core areas of focus
is to help children to be confident,
friendly and understand their
emotions and behaviour. There
are a range of activities for local
families either currently running
or in development, including:
Bump, Birth and Baby
A 6 week antenatal course for parents, delivered
in community venues. Social and emotional
development is key to the sessions, which allow
parents to come together with the support of
a Health Visitor. It enables support networks
to be formed as new parents develop lasting
relationships within the group.

Maternal Mental Health
Including a clinical assessment by a Health Visitor
and the promotion of positive mental health
and, where needed, structured listening visits
by Health Visitors who have additional training.

Baby Buddy

A mobile phone app which is free to download
and being promoted throughout the City.
Teams are developing ways to increase its use as
part of day to day delivery. The app continues to
be developed including ‘Out of the Blue’ videos
to support mental health.

Infant Massage
Delivered by Health Visitor teams, Family
Mentors and Child Development Practitioners in
group settings and in the home, supporting the
bonding process between parent and child.

Triple P
The Positive Parenting Programme offers a range
of interventions to support mums and dads
with the parenting needs they have identified.
It provides simple and practical strategies to
help them confidently manage their children’s
behaviour, prevent problems developing and
build strong, healthy relationships.

Promotional Interviewing

A proactive approach working with parents
to increase understanding of psychosocial
development of babies and young children.
It seeks to support parents to connect with
their developing and newly born infant.

Family Nurse Partnership
This is a voluntary home visiting programme for
first time young mums and dads, aged 19 or
under. A specially trained nurse visits the young
parents regularly, from early pregnancy until the
child is 2 years old.

Small Steps at Home
A structured home visiting programme delivered
universally by Family Mentors to families through
pregnancy until the child is 4 years old.

Hit the Ground Crawling
Coming soon, a workshop for dads-to-be where
they can meet up with an experienced dad to
help get ready for their new baby.

SSBC specialist delivery team
celebrated with CityCare Awards
Rebecca Searson. The team worked with
partners and parents to make healthy eating
and practical cooking activities more accessible
to families, as part of SSBC’s commitment to
improving nutrition outcomes for 0-4 year olds.
Parents had found it difficult to find childcare to
attend, and struggled to commit to a six week
course because of other commitments.
By listening to parents and working with them
to redevelop the sessions, the team:

The SSBC Specialist Delivery
team has been recognised twice
in the 2016 Valuing You Awards,
which celebrates excellence
within CityCare services.
The awards recognised the work of Nutrition
Specialist Emma Roden, and SSBC Child
Development Practitioners Natalia Thomas,
Letitia Dowell-Browne, Suzette Leach and

l

Found buildings with cooking facilities near
to play spaces, allowing parents to participate
while they can still see and hear their children.

l

Sought the help of SSBC Volunteers to help
with the play activities.

l

Changed the course into a more flexible
series of sessions, allowing parents to attend
when they can.

The initiative shown by the team meant they
were chosen from over 100 award nominations,
being recognised with the Innovation Award,

reflecting how the team adjusted the design
and delivery of the service to substantially
increase its effectiveness, encouraging more
families to eat well.
The team was also chosen from all Valuing
You Awards winners to receive the Chairman’s
Award, given to the most outstanding
nomination and selected by Chris Mahon,
CityCare Chairman.
Emma Roden of the double award winning
Specialist Delivery team, said:

“I’m very proud of everything we
have achieved together in the past
year. SSBC is all about working with
families to find innovative solutions
that make a real difference, so
receiving these awards is wonderful
recognition of the hard work of the
team.”

SSBC goes to Parliament
SSBC joined over 100 organisations, businesses
and leading figures from Nottingham – including
Robin Hood – to take-over Parliament for a day and
showcase the best the city has to offer.
The Nottingham in Parliament Day initiative involved 45 events covering
a range of important local issues and achievements. SSBC was selected to
represent Nottingham CityCare Partnership as part of the city’s healthcare
delegation, led by Nottingham University Hospitals and including Boots
and East Midlands Academic Health Science Network.
The day allowed the team to bring SSBC to the national stage, as well as
informing leading figures from the Nottingham community. And as one
of the five Big Lottery funded A Better Start areas, it offered a chance to
celebrate the wider programme as well as the local success of SSBC.
Michelle Battlemuch, Assistant Director for A Better Start Nottingham, said:

“We know that SSBC is an exciting programme making a real difference to
people’s lives in Nottingham. By working closely with local families we are
learning more each day. Being involved in Nottingham in Parliament has
been a great opportunity to showcase what we have achieved and to help
share our innovative approach.”

The Talking Twos

Spotlight on:

SSBC works in partnership with a
range of Nottingham organisations
with a shared focus on developing
and delivering the best possible
services for local children and
parents. As such we are excited to
share the great results achieved by
the Nottingham City Council Early
Years Team programme, Talking
Twos.

Many children in Nottingham enter school
below the communication and language level
expected of them. This not only affects their
ability to learn and their prospects of doing
well in school, it also impedes their social and
emotional development – how they understand,
express and manage their emotions and interact
with their peers and the wider world. It has the
potential to significantly impact on their wider
life chances, even including their future health.

It is because of the importance of the right
support in a child’s early years that it is one of
the four core aims of the SSBC programme, and
why Nottingham City Council’s Talking Twos
results are so encouraging.
The year-long programme which was wholly
designed by the Early Years Team at Nottingham
City Council operated in 22 childcare settings
involving 150 two year olds, as well as around
500 parents, carers and workers. The project
worked within settings to improve practitioner
confidence in supporting high quality spaces
for reading and language development, and
providing the appropriate resources to achieve
this. It looked at ways to enhance the skills of
practitioners to identify speech and language
needs, as well as advising how and when
to make referrals if required. Resources and
toolkits were developed to support the delivery
of Talking Twos, as well as activity packs for
parents. Through training, improved collection
and analysis of data, and encouraging

closer partnership working, it was hoped the
programme would have a lasting impact.
Talking Twos has shown an increase in children
reaching or exceeding their expected level
of development in key measured aspects of
their speech and language. It has also been
warmly received by parents and the programme
evaluation with practitioners has shown that the
programme has made a significant improvement
to their confidence when promoting and
recording speech and language, and how they
rated the quality of the support
offered at their setting.

At the end of the Talking Twos programme
Comments from parents included:

"I feel that even in the last week (my child's)
speech is improving"
"I've realised the importance of
tiny steps that have a large
impact on my children
at home and also
socialising in
public."
"It's a very good
programme to
ensure my child is
developing well."

There was between a

10% to 20%

increase
in children achieving at
or above their expected
level, across the range
of key measurements

70%
of parents

scored the programme
highly* when asked
how useful it was for
their child.

94% 99%
of practitioners

of practitioner feedback

thought their setting
offered opportunities
to experience a rich
language environment.

highly* rated the quality
of the experience on offer
to children at their setting.

Up from 67%

This compares to only
22% at the start.
* 8, 9 or 10

out of 10

Family Mentors service starts
in St Ann’s and Arboretum
The new Family Mentor service has started strongly in St Ann’s
and Arboretum, following in the footsteps of the earlier successful
launch in Bulwell and Aspley. Local community organisation
Framework has been commissioned to deliver the service,
with families being matched with a mentor from the beginning
of October.

Feedback has been very positive with families welcoming
the visits from the Family Mentors, all of whom have
combined their enthusiasm and knowledge with extensive
training ranging from child development and supported
feeding, to paediatric first aid and IT skills. These courses
have complemented the hands-on parenting experience
that Family Mentors have, allowing their time spent with
families to be as beneficial as possible.
Based at the Deaf Society on Forest Road and at the
Advice Centre on the Chase, the new team is looking to
build on their early success and are expecting to reach
out to many more families over the coming weeks and
months.
Operations Manager Rik Hughes welcomed the early
results: “It’s great to see the Family Mentors out
and about in Arboretum and St Ann’s. It’s also really
encouraging to know that most of the families we’ve
spoken to have been really keen to get involved and
have someone come and visit them. This new and
innovative service will make a real difference to new
families and I’m really excited to see the service grow
and develop over the next few months.”

Introducing our new St Ann’s and Arboretum Family Mentors
Here’s what our new Family Mentors have to say about working alongside local families:
“This new role excites me.
Just knowing that I can
support and empower a
family to give the best start
to their child is amazing. As
a parent myself, to be seen
as a mentor and a source of
knowledge by my families
is a massive compliment to
my own parenting journey.”

“It is an overwhelming
feeling to know that
we give other parents
knowledge and
information so they
can do the best choices
for their children and be
the best parents they
can be.”

‘’Becoming a Family
Mentor has changed
my life. To be able to
go out and give my
community support is
fantastic. I feel really
privileged as we are
helping to shape
our future children.’’

“I am so excited
and thrilled to be
part of the Family
Mentor service. I
feel so privileged
that in my job I can
make a difference.”

Lee-Ann Lloyd

Magdalena Kedziora

Nicole Aloisio

Nina Channa

“I have received positive
feedback from friends and
family, and some have even
said that they wished they had
a Family Mentor when they
were expecting their baby. I
feel like I am doing something
worthwhile which will benefit
families and look forward to
the challenges ahead!”

“I find it so rewarding
to know that I help
towards making
a difference in
children’s lives and
that they have the
opportunity for a
brighter future.”

“Being a Family Mentor
is something that’s new
for me but a role that I
am going to take very
seriously. Knowing I am
going to go in families’
homes and give their
children the best start in
life is the best feeling.”

“The first years of a child’s
life have the greatest impact
on their development and
happiness. As a Family
Mentor it’s a huge honour
and rush, to be able to
travel together with the
family empowering them to
provide their child with the
best start. I love it!”

Salma Riasat

Chloe Chulan

Helen Lee

Emma Beckham

From Tummies to Tots
Young families in the Arboretum area
of Nottingham have been enjoying a
new ‘Tummies to Tots’ group set up
by the local Health Visiting team and
Small Steps Big Changes.

Launched in April 2016, Tummies to Tots takes
place at The Bridge Centre, Gregory Boulevard,
from 9.30-11.30am every Tuesday.
It’s aimed at families from pregnancy to children
aged up to five years. Mums, dads, grandmas,
granddads, aunties, uncles and friends are
welcome to attend the group.
Health Visitor Sam Shaw, said: “We set up the
new group in response to discussions on the
needs of the local area with local parents through
the SSBC Community Partnership Group.
“When we started out we had just five or six
children but we now have around 18, many
of whom have started to attend after hearing
about the opportunity during health visitor
visits or at health clinics, as well as by
word of mouth.”

The group starts with free play, which encourages
parents to interact with their children and also
helps social interaction and brain development,
plus motor skills through playing with chalk
boards, lego, pushchairs and slides.
This is followed by song and rhyme time, with
children often taking the lead on choosing the
songs. Parents also enjoy reading aloud and this
often helps to build their confidence, especially
where English isn’t their first language.
Health Visitors can offer support and advice as
needed and parents say their children’s speech
development has greatly improved as well as their
social skills – such as sharing and taking turns.
One parent said: “Groups like this help to make
our children independent - lots of fun dancing to
the music and songs and stories together mean
learning is fun. We have made new friends and
we all are like one big happy family.”

To find out more contact Joanna Clements on 0115 883 4000

Meet Magda
- Family Mentor from St Ann’s

Raising two young daughters away from her family in Poland, Magda Kedziora understands the challenges of
being a parent. Being an active part of the St Ann’s parenting community, when she had the opportunity to
take part in SSBC’s bidding process Magda knew the difference it could make to local families.
Joining a parenting group put Magda on a path to becoming a Family
Mentor and an important part of the SSBC team. She explains how she
became involved and what she has enjoyed most.
“I was a peer-to-peer support worker when I was invited to be involved in
the SSBC programme and attend the first community partnership meeting.
I had just completed a 12-week Sure Start course and I was looking to
become a Health Visitor, so it was an interesting project to be involved
with. I wasn’t sure what SSBC would become, but it reflected my desire
to work with families and young children, so I said yes.
“Since then I have been involved in every meeting I could and a wide range
of groups. I became a Parent Champion, was on the Community Partnership
steering group and took part in recruitment panels and board meetings.
“Having experience of raising my two kids and knowing how difficult it
can be, I wanted to help other families to be the best parents they can be.
When I had the chance to become an SSBC Family Mentor it was a dream
come true.”

“It’s been a great experience and most of all I’ve enjoyed the people
I have worked with. Everyone listens to each other’s views so I feel
I can make my voice heard and make a difference.

“There is a very positive
atmosphere about the
programme and everyone
is really dedicated. I think a
shared interest in working
for local families and our
commitment and desire
to succeed creates a bond
between us all.”

How Nottingham libraries are
helping children learn to succeed
Learning to read is one of the most
important life skills. Getting children to
a good standard of literacy at a young
age significantly improves their chance
of success. We spoke to Sandra Edis,
Lead for Literacy and Numeracy at
Nottingham Library Services, to
discover the many innovative
and engaging projects that
her team are undertaking to
get children reading.
“It’s a varied and interesting job,” said Sandra.
“I work with families across Nottingham to
encourage reading. It not only improves
a child’s chances of a good education,
it can change their whole life,
including their mental health.”

Children’s Book Award
“This is one of the big projects we do each year
for two to four year olds. We contact publishers
to invite them to send submissions. We take the
best of these into schools where children help
to put together a shortlist of three.
“We record videos of readings of the books for
our website where people can vote. We also
take this to schools, nurseries and other settings.
This year we collected over 5,000 votes
from nearly 100 settings, with the support of
volunteers from CapitalOne, who also paid
for sets of books for each of these locations.
This year’s winner was ‘Shark in the Park on a
Windy Day!’ by Nick Sharratt, who joined us at
an activity day with children from three schools.”

Summer Reading Challenge

Library visits

“We challenge children of all ages to read six books over their summer holidays. We do this because
evidence indicates that if children don’t take part in reading activities during this long break from
school, their learning levels fall. This year’s theme was Roald Dahl.

“We also work with schools to arrange class
visits, teaching children library skills and
showing them how to find the books they
may be interested in that are right for them.
Through schools we encourage children to get
a library card, and we do one-off events, such
as World Book Day and theatre performances
supported by Spark Arts and the Arts Council.

When children join they get two books, they then visit their
library when they have read them to receive the next books.
They collect postcards for the books they’ve read, as well
as prizes such as bookmarks, activity booklets and some
cool rainbow glasses! We also run activities in libraries
to encourage families to get involved.”

Meeting with families
“Throughout the year we meet with families
in a range if settings, such as school parent
meetings, ‘getting ready for nursery’ groups,
playgroups, and taking part in events across
the city.
“We share the importance of early reading,
encourage reading as a family, and promote
our library activities. We also promote
Bookstart, the national scheme providing
book packs to children.”

“Importantly, it’s about
working in partnership
to ensure we all
deliver the right
services for children
in Nottingham.”

For more information about these and other library services, visit www.nottinghamcity.gov.uk/libraries

Workforce development Hot Topics
Triple P

Including Dads
SSBC welcomed David Bartlett of Fathers Inc to explain the important
role of Dads in child development, and how to engage fathers to help
them understand how their active involvement can make a difference.
The session looked at ways we can shape our services to support positive father-child
relationships, as well as an overview of planned SSBC activities, including Fathers Reading Every
Day (FRED) and Hit the Ground Crawling, the new session for Dads-to-be.
"It went really well. Everyone recognised
that the role of fathers is important. There
were some great contributions from people
who are already actively involving fathers,
for example we discussed how during home
visits the dad will often go off to another
room. By bringing him back and making him
involved it prompted the dad to make a really
positive contribution. Everyone recognised
that we have an opportunity to do even more
and were enthusiastic to make it happen."

Some of the event attendees

David Bartlett - Fathers Inc

Triple P is the Positive Parenting Programme,
an established approach to help develop the
strategies and confidence needed to handle
challenging parenting situations.
The programme operates around the world
and SSBC are integrating this approach to help
make family life easier through simple, practical
techniques for positive parenting. Matt Buttery,
Chief Executive of Triple P UK, outlined how
the programme
works and how
it can be used
with families
in the SSBC
wards.

Workforce Hot Topic

Fetal development and
effects of 4D scanning
on prenatal attachment
Wednesday
25 January 2017
10am – 12noon
With
Dr Nadja Reissland

Find out how 4D scanning
can improve the bond
between mother and child
This SSBC Hot Topic seminar welcomes Dr Nadja Reissland, Senior
Lecturer from the Department of Psychology at Durham University.
As many as one third of mothers say they have experienced some
difficulty bonding with their child, Dr Reissland will explore how 4D
scanning can enhance the attachment process.
All members of the children’s workforce and voluntary community sector
are invited to attend this FREE seminar. It is especially relevant to those
working with families during pregnancy and early years such as midwifery,
health visiting, children centres and early years providers. There will be
an opportunity to network with colleagues during the event.
This session will constitute two hours of Continuing Professional
Development. To book visit http://bit.ly/2d6ZlMI

Senior Lecturer, Department of
Psychology, Durham University

Nottingham Community
and Voluntary Services,
7 Mansfield Road,
Nottingham, NG1 3FB

Growing our children
together with love
and respect

Find us on facebook: Small Steps Big Changes
Follow us on twitter: @ncitycare_SSBC

