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Business Resource Toolkit – 

PUBLIC LIABILITY INSURANCE COVER 
 

Based on information obtained from Nottingham City Council, Insurance & Risk Management  

 
 
With regard to guidance on the correct level of Public Liability Insurance that a Childcare 
Provider (whether in a Children’s Centre, or as part of a ‘Preferred Provider’ arrangement, or 
as a free-standing business) should be required to carry, it was noted that this is very difficult 
to assess and has to reflect the risks involved.   
 
In reply to our enquiry, we were sent a cutting from a professional journal: ‘Risk Management 
Focus’ by way of example, which quoted the following cases: 
 
 
In March 2007 a young woman received an award of £8.5 Million for injuries she suffered as a 
pedestrian involved in a motor accident when she was 13 years old.  In a separate case, another 
large award was made as an ‘Out of Court’ Settlement in November 2006 of £4¼ Million to a 25 year 
old man who sustained a brain injury and would never be able to walk or manage his own affairs, and 
would require 24-hour care for life. 
 
Whilst these injuries were exceptional, as is the degree of care they now need, these cases 
highlight the potential financial liability to consider when determining limits of indemnity.  
Although they were ‘motor’ cases, where the limit for indemnity for injuries is unlimited, had the 
incidents related to a public or employer’s liability risk it is clear that many of those smaller 
organisations carrying limits of £5 Million (or even less on some Public Liability policies) 
would have huge problems in being able to satisfy such a judgment. 
 
The matter has relevance for [employers] and others to make sure that the ‘minimum limits’ . . . will be 
sufficient in the light of current levels of compensation awards. 
 

 
 
This clearly demonstrates that £5 Million (quite a common figure in Public Liability 
policies) is no longer really a sufficient level of indemnity. The risks need to be 
evaluated and a sufficient level of indemnity reached from there.  In larger Day Nurseries and 
in Children’s Centres there is an even greater risk that more than one person could be 
seriously injured in an incident  [NOTE: The figure covered by this Insurance is usually only 
‘per incident’, not ‘per person injured’] – and of course any Award could well be higher, 
not lower, for a young child reduced to high levels of dependency, because they are likely to 
have longer to live in need of care. 
 
Consequently even £10 Million is now considered a relatively moderate figure for Public 
Liability Insurance Cover for a Day Nursery, and in some circumstances levels of indemnity 
of £25 Million or more may be appropriate for larger Settings. 
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