
FAQs 

How long is left on the lease? 

The lease which covers the Market, basement areas, offices, and operating equipment, has 50 years 

left and no break clause. 

 

Can the landlord just increase the service charge? 

Yes - In 2015,  the previous  landlord increased the service charge bringing it in line with the other 

retail units. This change has led to an on-going budget pressure. 

 

What does the service charge cover? 

The service charge contributes towards cleaning, lighting, services, porterage, and maintenance 

 

What needs to be spent to repair the building? 

A recent survey of the Market Hall has identified significant maintenance costs. This is on top of the 

annual service charge on the building 

 

What recommendations were made to refurbish/improve the site? 

The Markets team has undertaken and commissioned a review by market specialist consultants to 

explore what development options might exist to improve both the offer and financial performance 

of the market. This highlighted that a multi-million pound investment would be required which is 

currently unaffordable to the council 

 

What other charges are there? 

Other notable terms in the lease are that the council is responsible for the repair and upkeep 

externally and internally and a contribution towards the cost of insurance 

Could the space be used for anything else? 

No - The use of the premises within the lease is limited to a retail market only and associated 

purposes. 

 

Should the market close, what will happen to the traders? 

The current tenants or stallholders occupy parts of the market by way of licence agreements and 

tenancies. 

 

We cannot discuss details of individual agreements as this is commercially sensitive. However, 

following consultation, if a decision is made to stop the council’s operation of the market, the 

agreement to end traders’ interests would be sought along with the owner’s agreement to the 

surrender of the council’s lease 



Should the market close, will compensatory payments be appropriate to traders? Who decides 

what payments are made and what is fair? 

The council would appoint an expert external agent to support this work and manage negotiations 

with market traders to agree suitable terms for the termination of occupational agreements. Where 

appropriate the council may also be being willing to fund the traders' reasonable costs of 

professional representation as part of an appropriate compensation package. 

 

Have there been any grants available to help Victoria Centre stall holders? 

The council has provided rent support additional to Discretionary and Mandatory Grants to 

individual traders to help them during the pandemic to help with rent arrears, but this funding 

cannot continue long-term. 

 

Could current traders move to one of the other markets in the city or find alternative 

accommodation? 

This could perhaps be an option but would have to suit both parties and accept there are no indoor, 

like-for-like options.  

 

Could the market be relocated? 

There are currently no viable locations for a replacement market. Some work has been done to 

understand whether an indoor market being established at an alternative location operated by the 

City Council was deliverable. There are no suitable buildings identified and there is insufficient 

funding available. 

 

How has the pandemic affected the market? 

The downward trend for the retail sector on the High Street was certainly exacerbated by the Covid 

pandemic. During the pandemic, occupancy in the Market fell due to lower footfall, stallholders 

terminating their agreements and the amount of outstanding debt increased. 

 

Can Nottingham City Council shut the market down? 

Under legislation, a market should be open for everyone to frequent it for the purpose of buying and 

selling;  an essential condition of holding a market is that it is for the benefit of the public. 

However, it is no longer financially sustainable to subsidise the market. The increased cost is not 

benefiting the public as a whole or the Council Tax payers of the city. 

Use of legislation could allow the council to embark on closure of a market using appropriate 

procedures and processes. 


