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Consumer 
Information 

10 
Toy Safety
Before you buy 
All toys must have a CE mark on the label 
or packaging. You should not buy a toy it if 
does not have a CE mark, instead notify 
Trading Standards. The CE mark means 
that the producer or importer of the toy is 
satisfied that it meets the European 
Communities essential safety 
requirements. 

You can also look out for 
these  symbols. The Kite 
Mark means that the toy has 
been tested to European 
Standard BS EN 71. The Lion 
Mark is a sign of toy safety 
and quality, used by 
businesses which are 
members of the British 
Toy & Hobby Association.  

Look for safety warnings 
– for example 'not suitable for children 
under 36 months'. Buy toys that are 
suitable for your child's age. This is usually 
indicated on the packaging.  

Avoid toys with sharp points and rough 
edges. On soft toys, check that the eyes 
and noses are securely fastened and that 

the fur does not pull out. Loose fur or hair 
can be swallowed by a child and lead to 
choking.  

Toys bought from a private seller are not 
protected by toy safety regulations. 
Therefore be extra careful – and always be 
particularly careful if you buy second hand 
toys. 

After buying 
• Check the packaging. This can be as 

dangerous as an unsafe toy so remove 
it before you give the toy to your child. 
Make sure your children do not have 
access to plastic bags which can cause 
suffocation. 

• Check the toy before you give it to your 
child. Make sure there are no small 
pieces that can become detached. 
Children under 3 are especially at risk 
because they put items into their 
mouths to explore shape and texture, 
and this can cause choking. 

• Keep the receipt, any instructions and 
the packaging in case you need to refer 
to them or go back to the seller or 
manufacturer for any reason. 

• Always follow the instructions provided 
with the toy. Remember – toys bought 
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for older children may not be suitable 
for younger brothers and sisters. 

• Check old toys regularly, and throw 
away any that are damaged as these 
may harm your child. Don’t sell or give  
 
away broken toys as other children may 
get hurt. 

• Check battery toys regularly. If they are 
not played with for longer than a week, 
take out the batteries. This will avoid 
damage from corrosion. Do not mix new 
batteries with the old ones: they can get 
dangerously hot if used together. 

• Keep toys tidy by putting away in a toy 
box after use. Accident statistics show 
that more people are injured falling over 
toys than playing with them! 

Play safely with Trading 
Standards 
Trading Standards visits retailers, 
wholesalers, importers and manufacturers 
of toys. We carry out checks, test items 
and give advice on how to comply with 
strict safety standards. 

Particular hazards which toys are routinely 
tested for include: 
• Sharp spikes and edges. 
• Flammability, that is the fireproofing of 

fur fabric and other materials. 
• Size of detachable parts, that is small 

items that can be swallowed and get 
stuck in a child's throat. 

• Security of parts, for example eyes and 
noses that could be swallowed by a 
child if they become detached. 

• Poisonous substances – including lead 
in paint that can cause brain damage. 

• Safety of packaging, for example plastic 
bags that can suffocate a child. 

• Safe fillings, for example stuffing in soft 
toys that could choke a child, or easily 
catch fire. 

Where we find unsafe goods on sale, we 
can take action including seizing the 
goods, issuing advice and warnings or 
prosecuting businesses that put consumers 
at risk. 

 

 

Make time for safety 
Occasionally manufacturers recall toys and 
other products because they realise there 
is a safety issue with them. You can find 
out which products have been recalled by 
visiting the website of the Trading 
Standards Institute, and therefore stop your 
child from playing with unsafe toys. Visit 
www.tradingstandards.gov.uk and click on 
‘Help & Advice’ then ‘Product Recalls’.  

For more information 
If you would like more information or advice 
about toy safety, contact Consumer Direct. 
 
  
This leaflet is a brief guide to toy safety. It 
is not an authoritative document on the law 
and is only intended for guidance. Thank 
you to the website www.askcedric.org.uk 
for providing some of the information on 
this leaflet.  
 
 
 
 
 


