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Consumer 
Information 

08 
Age Restricted Sales – a Guide for Consumers 
Some products are age-restricted. That 
means that you have to be over a certain 
age to buy them. Anyone who sells these 
products to underage people commits a 
criminal offence.  
 
Product Age 
Alcohol 18 
Solvents 18 
Butane gas cigarette lighter refills 18 
Fireworks (except party poppers etc) 18 
Cigarettes and tobacco products 18 
Knives and razor blades 18 
Videos, DVDs & some computer / 
video games 

18/15/12 

National Lottery and scratch cards 16 
Chocolate liqueurs 16 
Party poppers, caps, throwdowns etc 16 
Aerosol paint containers 16 
Petrol 16 
 

Any retailer found guilty of breaking the 
relevant laws could face substantial fines 
and they could also lose their licence to sell 
certain products. In many circumstances, 
the sales assistant who made the illegal 
sale can also be prosecuted. 

The young person who buys the item does 
not break the law except in two 

circumstances: 
• Anyone under 18 who buys alcohol is 

breaking the law and can be 
prosecuted. 

• It is illegal for anyone under 18 to 
possess fireworks.  

It is also illegal for an adult to buy alcohol 
on behalf of someone under 18 – the adult 
can be fined up to £5000. 

Trading Standards enforces many of the 
relevant laws, although some are enforced 
by the Police or other agencies. 

Why restrict sales? 
All of the products that have age 
restrictions can either damage the health or 
wellbeing of the user, contribute to anti-
social behaviour or crime or be dangerous 
when misused. The law recognises that 
people are more able to make sensible 
decisions about buying and using these 
products as they get older and more 
experienced. 

Trading Standards has a duty to protect the 
public in a range of ways, and one of these 
is by enforcing the laws on sales of age 
restricted products. 
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How are the laws enforced? 
Trading Standards and the other bodies 
that enforce these laws have a policy of 
being active in finding retailers who break 
the law. This includes investigating 
complaints and carrying out test 
purchases, where underage volunteers 
attempt to buy an age restricted product. 
Our volunteers do not lie about their age if 
asked. Where necessary, Trading 
Standards will prosecute retailers who 
offend.  

Education 
Trading Standards also tries to educate 
children and young people about underage 
sales, and we promote Proof of Age cards 
as a way for retailers to check their 
customers’ ages.  

We try to ensure that all retailers know their 
responsibilities in these areas, by 
publishing and distributing Retailer 
Information Packs. 

Proof of Age Cards 
Trading Standards recommends that 
retailers ask for proof of age when they are 
unsure of the age of the customer. This 
should be some form of photo ID, such as 
a passport, photo driving licence or PASS 
accredited proof of age card. PASS is the 
Proof of Age Standards Scheme, and the 
cards show the PASS hologram. These are 
the only cards that are supported by the 
government and Trading Standards.  

Any young person who wants to be able to 
prove their age can get a card from these 
PASS accredited organisations: 
• CitizenCard 

www.citizencard.com  
• Validate UK 

www.validateuk.co.uk 01434 634996 

How you can help 
You can report shops if you see them 
selling age restricted products to children. 
Trading Standards will then investigate and 
take any necessary enforcement action. 
Contact us by ringing Citizens Advice 
Consumer Service - contact details are 
overleaf.  
 

  
This leaflet is a brief summary of the law 
regarding the sale of age restricted 
products. It is not an authoritative 
document on the law and is only intended 
for guidance. For further advice please 
contact Trading Standards. 


