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‘We want to welcome our Ukrainian guests to the UK and to Nottingham,
we understand this will be a worrying time for you and that living in the UK
will be very different for you. Wehave a strong Ukrainian community and
our local networks are here to support you.
The Government has produced an official welcome document which
you can find on our website together with other helpfulinformation.
www.nottinghamcity.gov.uk/support-for-ukraine
We have created this guide to help you settle into our city andmake it
easy for you to find out local information and how toaccess services
quickly and easily.
A message from Nottingham City Council.
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A Map of Neighbourhoods, Nottingham City Boundary
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A Map of Nottingham City Centre – click here for download your own copy, or visit www.visit-nottinghamshire.co.uk/plan-a-visit/mapsvisit
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Immigration and property checks
Immigration
You are in the UK through one of two schemes, the Homes for Ukraine Scheme where local
people offer homes for you as guests, or the Ukraine Family Scheme if you come to join
family members already living in the UK.

Sponsor and Property Checks
Ukraine Family Scheme Visa
Local councils are not involved in this process, there are no checks on the property or
household you are joining. You have made arrangements yourselves and there is no agreed
support from the UK government.
Homes for Ukraine Scheme
The Council will support you and your sponsor for a minimum of 6 months and make sure
arrangements are suitable. Different checks will happen to ensure you are safe and well:
Before you arrive, the Home Office will carry out:
 Standard security checks prior to being issued with a visa
 Sponsors and all adults in sponsors’ households will be subject to initial criminal checks
Nottingham City Council will then:
 Inspect the property to ensure it is safe for you to stay there.
 Carry out a further Disclosure & Barring Service check on the sponsor household and
enhanced checks if the guests have children or vulnerable adults.
Nottingham City Council will keep you and your sponsor informed if there are any concerns
If you have concerns, you can contact us by calling our Golden Number +44115 915 5555 or
on a UK phone 0115 915 5555, or on the website - www.nottinghamcity.gov.uk/contact-us
Finance support to help you settle
When guests arrive in Nottingham, sponsors will let the Council know and a colleague will
visit the home and help them with any questions they may have. As part of the Homes for
Ukraine scheme, the Council will provide each guest with a £200 voucher to help with
immediate costs. The Council will let guests know how they can use this voucher at the
initial visit.
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Health and Emergency Services
GP Surgery (General medical needs)
You need to register with a GP surgery as soon as possible. You can decide where
to register but this will usually be at a surgery close to where you are living. Your
GP is usually your first contact if you have a health problem. They can treat many conditions
and give health advice. They can also refer you to other specialist NHS services. Use this
link to find a GP https://www.nhs.uk/service-search/find-a-gp

Pharmacies
Located in many towns, qualified healthcare professionals, can offer clinical advice
and over-the-counter medicines for a range of minor illnesses, such as coughs,
colds, sore throats, tummy trouble and aches and pains. This is also where you can get
prescriptions once issued by the GP. Use this link to find a local Pharmacy
https://www.nhs.uk/service-search/pharmacy/find-a-pharmacy

Dentist
Some dentists offer NHS treatment and private treatment. You should try to
register with a dentist as an NHS patient, although places are limited and may not
be close to where you live. Inform them if you are in receipt of benefits as checks and some
treatments may be free, other treatments are payable. Use this link to find your nearest
NHS dentist https://www.nhs.uk/service-search/find-a-dentist

Mental Health Services
Mental health problems range from the worries we all experience as part of
everyday life to serious long-term conditions. Anxiety, post-traumatic stress
disorder and depression are the most common problems. If you have been feeling
depressed for more than a few weeks or your anxiety is affecting your daily life, make an
appointment to speak to your GP.
Advice is also available on the NHS website, at www.nhs.uk/mental-health/nhs-voluntarycharity-services/nhs-services/ to support you on your way to feeling better

Emergency or Urgent Medical Access
For acute emergency illness that cannot wait until GP surgery opening hours,
telephone 111 for advice, or visit online Get medical help - NHS 111 If you have an
emergency, needing immediate medical assistance as someone’s life may be at risk,
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telephone 999 for an Ambulance. You can use this link to find a local Accident and
Emergency Centres

Hospital
There are two main hospitals in Nottingham City, but only one of them has an emergency
department. Queens Medical Centre is located in the Lenton and Wollaton East area in the
Map on page 3. They have a 24/7 emergency department and is the biggest hospital in the
area.
Address: Queens Medical Centre, Derby Road, Nottingham, NG7 2UH
You can find how to travel to QMC here - www.nuh.nhs.uk/travel-to-qmc
You can also find a guide to the NHS, translated into Ukrainian here –
www.nottinghamcity.gov.uk/media/3374047/how-the-nhs-works-infographic-ukrainian.pdf

Emergency Services
The UK emergency services ensure public safety and health, and available 24/7 and should
be contacted only in a genuine emergency. 999 is the number for all emergency services.
 Police – if a serious offence is in progress or in immediate danger
 Ambulance – if someone’s life is at risk
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 Fire & Rescue – if there is a fire

Nottinghamshire Fire and Rescue
In addition to emergency assistance, the Fire Service can help with non-emergency
assistance such as Home safety advice, safe & well check of home, smoke alarm advice, etc.
More details can be found at www.notts-fire.gov.uk/community/safety-in-your-home/

Nottinghamshire Police
The Police in the UK are there to protect the public, their rights and the law. Don’t be afraid
to approach them if you are a victim of a crime or see a crime happening,
If you do need to report a crime, there are a number of ways you can do this:
 Walk-in – you can find your nearest police station here www.nottinghamshire.police.uk/stations
 Telephone 999 for a crime in progress and/or immediate risk of significant harm
 Telephone 101 for non-emergency, or report online
 Online - www.nottinghamshire.police.uk/do-it-online/report-online

Domestic Abuse
Domestic abuse is a serious crime in the UK. Domestic abuse does not only occur between
couples. It can also involve wider family members, including parental abuse by an
adolescent or grown child.
There is help is available in Nottingham for those who need it  A list of local support services can be found here www.nottinghamshire.police.uk/advice/domesticabuse/help
 For support and advice outside of working hours please contact the National
Domestic Abuse Helpline 0808 2000 247
 In an emergency call the Police on 999 or for a non-emergency 101
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Education and Training
Education
In the UK, fulltime education is compulsory for all children between the ages of 5 and 16, in
England there is an expectation that children will remain in education, employment or
training until the age of 18. Information to advise parents of the English School Admissions
process can be found here - Gov.uk
You will need to apply for a place for each child, use the registration process do not contact
schools direct. Use this link to apply for a school place for all children in your care - New to
the Area or Wishing to Change Schools - Nottingham City Council
It is your responsibility to arrange for your child(ren) to get to school. Transport to access
school is only arranged in exceptional circumstances. Use this link to apply for transport to
access school www.nottinghamcity.gov.uk/school_transport
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If you have applied to school places and been unable to secure a place, please contact
FairAccess@nottinghamcity.gov.uk

Children and Community Centres
Community centres are friendly, welcoming places at the heart of community life. They
provide many opportunities to try out new activities, meet people with similar interests, and
to make friends and get to know people in the local community. Find your nearest
community centre here - www.nottinghamcity.gov.uk/communitycentres
There are children's centres in Nottingham, which offer free advice and support and they
can direct you to other local services for support. Use our directory to find your
nearest children's centre.

Choosing Early Education and Childcare
Nottingham City has lots of local provision for early education and childcare. Some 2 year
olds and all 3 and 4 year olds are entitled to 15 hours’ free early education and childcare per
week for 38 weeks of the year, with 3 and 4 year olds of working parents being able to
access up to 30 hours per week. Alongside private fee-paying places, this free provision is
available in most Day Nurseries, Pre-Schools, School Nurseries and with some childminders.
Further information on this and the provision available can be found at Childcare | Ask Lion
- Nottingham City Directory
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Benefits, Financial Support and Finding Work
Department for Work & Pensions (DWP) – Benefits & Financial support
The DWP is responsible for welfare, pensions and child maintenance policy. It administers the
state pension and a range of working age, disability and ill health benefits such as child benefit,
universal credit, personal independent payments, carers allowance.
Department for Work and Pensions - GOV.UK (www.gov.uk)

Applying for Universal Credit
Universal credit is a payment to help with you and your families living costs. It is paid monthly in
arrears. You can apply for universal credit if you are on a low income, not in employment or
cannot work. Use this link to apply for universal credit https://www.gov.uk/apply-universalcredit

Child Benefit
There is a difference between Universal Credit and Child Benefit: Child Benefit is money paid to
parents or other people who are responsible for bringing up a child. You can apply for Child
Benefit for children under 16, and sometimes for older children (aged 16-20) if they are in
approved full-time education.
You can download a Child Benefit form from this website: www.gov.uk/child-benefit/how-toclaim

Local Support Groups, Food Banks, Financial Charities and More
There is a dedicated website where you can find information on local support groups, foodbanks,
financial help charities, local events and much more. Visit ASKLiON for more information.

1

P a g e | 12

Finding Employment in the UK
There are lots of employment agencies in Nottingham that can help you look for a job.
Nottingham Jobs advertise roles in the city, but they can also offer support with training and
skills, CV writing, interview skills and interview preparation. Find out more and contact them
here - www.nottinghamjobs.com/
There are a number of Job Centres in Nottingham where you can book an appointment to speak
with an advisor to gain help and guidance in finding employment. Find your nearest one here https://www.gov.uk/contact-jobcentre-plus
Adult Learning
There are lots of different adult learning courses available in the city, many of them free. These
could include taught courses, workshops and online learning on a wide range of subjects. To find
out what opportunities are available in your local area, and whether you are eligible for
government funding, please try:
 Using the National Careers Service website, www.nationalcareers.service.gov.uk, which offers
advice on choosing courses and a post code search to help you find a suitable class.
 Nottingham City Libraries adult learning - www.nottinghamcitylibraries.co.uk/ourservices/adult-learning/
 English language course can be done through self-paid courses at colleges or education
establishments and online resources such as the BBC Learning English page BBC Learning
English - BBC Learning English - Homepage.

Bank Account options within the UK
Cash is accepted in most places but increasingly people use debit/credit cards to pay for goods
and services.
You will require a UK bank account in order to be paid for employment, receive benefits, make bill
payments for utilities (such as Phone bill) or pay rent. Setting up a bank account should be made
a priority upon arrival in the UK. This website has further guidance on British banks and how to
open an account.
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Information on Nottingham
Nottingham City Council
Nottingham City Council governs the city of Nottingham. The Council is responsible for public
services such as education, transport, highways, heritage, social care, libraries, trading standards
and waste management.
More information on the Council can be found here - www.nottinghamcity.gov.uk

Transport around Nottingham
Nottingham has very good transport system, including bus, tram and rail. There are also private
coach companies and taxi services in the city. For information on getting around Nottingham on
bus, bike, tram, train or walking, visit the Transport Nottingham website www.transportnottingham.com
Free travel
Nottingham City Transport are offer offering one 5 day Anyday Card per person, which gives any
5 days of travel on NCT buses in Nottingham.
To obtain the Anyday Card, visit the NCT Travel Centre in the Old Market Square and show:
 a Ukrainian passport
and either:
 a boarding pass or ticket to travel to the UK dated after 20th March 2022
 their visa confirming entry to the UK after 20th March 2022
Discount Travel
There is discount travel passes and tickets for senior people or those with mobility needs. These
are available to guests of eligible age or qualifying disability. Find our more here –
www.nottinghamcity.gov.uk/concessionarytravel
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Robin Hood Travel Card
There are a number of travel schemes and travel cards available with travel operators in
Nottingham, like the Robin Hood Card. This is one travel card or you can use the Travel app on
buses, trams and trains in Nottingham. There are a number of cards and tickets available,
depending how and where you want to travel across the network. Find out more and how to
apply for and register your Robin Hood Travel Card here – www.robinhoodnetwork.co.uk

Local Community Groups
There are lots of local community and voluntary groups and organisations who can offer help,
advice and vital support to those arriving in the city. The main Ukrainian support partners are the
Nottingham and Nottinghamshire Refugee Forum, Arimathea Trust and the Ukraine Cultural
Centre below.
Nottingham Ukrainian Cultural Centre
The Ukrainian Cultural Centre in Nottingham is run by the Nottingham branch of the Association
of Ukrainians in Great Britain (AUGB). It provides a wide range of activities and groups including
a Saturday Ukrainian language school, a choir, an orchestra, dancing, theatrical and youth
groups. The centre runs welcome sessions and specialist drop-in sessions for Ukrainian refugees.
Address - Clawson Lodge (number 403), Mansfield Road, Carrington, NG5 2DP,
Visit their website - www.nottinghamukrainianculturalcentre.co.uk
Follow them on Facebook - www.facebook.com/nottinghamukrainianschool

Ukrainian Catholic Church
Our Lady of Perpetual Succour and St Alban Ukrainian Catholic Church
Address - 12 West Street, Nottingham, NG2 4QY
Visit their website - www.ucc-gb.com/nottingham

Shopping and Services
There are lots of shopping facilities in Nottingham, where you can buy food, groceries,
household items, clothes and medicine such as paracetamol, ibuprofen, children’s medicine and
more. Some stores open 24 hours a day, others have set opening hours on their website.
You can find your nearest supermarket by visiting him supermarket.nearest.place/en or on
Google maps at www.google.co.uk/maps
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Eastern European Food Shops





Victoria Eastern European Food Nottingham, 153 Mansfield Road, Nottingham NG1 3FR
Broadgate Store, 144, High Road, Beeston, Nottingham NG9 2LN
Stokrotka Polski Sklep, 17 Bentinck Road, Radford, Nottingham NG7 4AA
Twoj Supermarket, 494 Meadow Lane, Sneinton, Nottingham NG2 3GD

Things to do in Nottingham
Nottingham is a great city, with plenty on offer for all the family. There are events, shops,
museums, parks, a good variety of restaurants, monuments and historical buildings.
 More information on things to visit and see in Nottingham here - www.visitnottinghamshire.co.uk/
 To find out what events are on visit - www.visit-nottinghamshire.co.uk/whats-on
We hope this information is helpful and we are really pleased you have chosen our city to stay
in.

Translations
Most of the services above will be able to offer you translation support including hospitals, the
council, doctors, police and other services will try to support. You only need to ask for translation
support when you contact them.

Did you know Nottingham has been voted the UK’s friendliest city? We want you
to feel at home here and we hope we have given you lots of guidance, support and
contact information for this to happen. However, if you need anything else or
have any questions, Nottingham City Council are here to help.
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