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At Nottingham City Homes we’re proud to represent the diverse communities we serve. We’re all
unique and different, and we believe in treating everyone fairly, celebrating the wonderful diversity
our city has to offer.
Our approach to equality, diversity and inclusion is all about recognising we’re all different, tackling
discrimination where it exists and recognising people’s strengths, abilities and talents.
To best achieve this, our workplace needs to be inclusive as well. We’re proud of our fantastic workforce
and we have produced this booklet to showcase our diverse talent.
We hope it will encourage more people from diverse communities to develop their careers and ambitions
with us.

Nick Murphy
Chief Executive
I have been at NCH for ten years. As Chief Executive, my role is
to lead the organisation, working with the Board to develop a clear
vision and strategy, making sure we provide the best possible homes
and services to people who desperately need them.

An early housing role at Reading Borough Council involved
investigating racial harassment. There were some horrendous
cases, included attempted arson. On the positive side, I became
a Board member of a small housing association providing homes
for members of the Black community. Later in my career, I had
responsibility for leisure and culture (as well as housing) and
supported events which brought communities together. Like the
Southampton Mela held near St Mary’s stadium, seeing football
fans in Saints shirts enjoying the bhangra was a great image of
cultural integration.

But it’s a journey. Some people are still marginalised and face
disadvantages in life. We all still have work to do in breaking down
barriers and helping people to reach their full potential.

I was the first in my family to go to university and it was a liberation
to be part of a community where people accepted you for who
you were.

NCH was my first Chief Executive role. Before I moved, the
polarised reaction of people I knew was interesting. One group
said “why are you moving to Nottingham? You’ll get shot.” Another
group said “Brilliant city, you’ll love living there”. The difference was
the first group had never lived in Nottingham and only knew its
reputation. The second group had, and knew that it’s a brilliant city.
So, beware of reputation, stigma and stereotypes, and listen to
first-hand knowledge instead.

Everyone gets knocked back at some stage. If it is discrimination,
have the courage to challenge it. But it isn’t always discrimination
– the better applicant may have got the job. You need fortitude and
resilience to cope with the knocks that everyone faces in their life.
Always get feedback and try and learn from your experience.

There are different types of discrimination. It’s easy to spot the
blatant ones but much harder to see the subtle ones. It can create
suspicion in your mind – did I miss out on that job / promotion /
opportunity because someone didn’t like the colour of my skin?
You just don’t know.

NCH is clear about its values, which include respect for colleagues
and the people we’re here to serve. You can see that in our
colleagues who go out of their way to support each other. Our
diversity forums help foster an inclusive environment where
diversity is celebrated.

Growing up as mixed-race child in London in the ‘70s, racism was
a common experience. The National Front were active in Lambeth
where we lived and racist names were part of everyday life. I recall
as a schoolboy in my uniform, waiting at the bus stop, when
a complete stranger, a young mother with her own child, turned to
me and said “Why don’t you just go back home”. I thought, “I am,
that’s why I am waiting for the bus”. We used to get abusive phone
calls at home and there were race-riots down the road in Brixton.
An undercurrent of violence from gangs of skinheads meant that
you were always looking over your shoulder at night.

Competence, reliability and enthusiasm are qualities which will
really get you noticed. Do your job well and show that you can be
relied upon. For me, enthusiasm is the most important quality. If
you want to get ahead then make sure others see your enthusiasm
shine brightly – step forward to volunteer and show that you can
be relied on when we need support.

Remember that work isn’t everything. Your health, wellbeing, family
and friends are really important. Having a more rounded view of the
things that matter helps you focus on what you want to achieve,
and cope with whatever life throws at you.

Asiyah-La’shae Hall
Business Admin Apprentice
I joined NCH in 2019 as a Level 2 Business Admin Apprentice.
I gained experience in two different teams before joining the
Employability Team. During the pandemic, I successfully
completed my Level 2 qualification and then returned to the
team as a Level 3 Business Admin Apprentice.
My current role involves an array of tasks from day-to-day
tasks such as managing the shared email inboxes, updating
spreadsheets, liaising with customers, and weekly / monthly
tasks including scheduling events, designing the employability
newsletter and purchasing vouchers for customers.
I balance these tasks plus more alongside my apprenticeship
assignments and my role as Vice-Chair of our Ethnically
Diverse Forum.
Growing up, I was a very freethinking and imaginative child,
these characteristics were encouraged by my parents from
a very young age. However, during my early years at primary
school, I felt that I was often shamed for these traits by my
teachers and peers. There were many times where I felt
targeted by my teachers and spent a significant amount of
time feeling confused, questioning whether I deserved the
treatment I was receiving. This was very hurtful. I was being
put into those situations by the adults who were supposed
to protect me.

I first began struggling with my mental health in secondary
school and it got progressively worse when I started sixth
form. Along with an unhealthy relationship and added stress
from A levels, my anxiety became severe and began
interfering with all aspects of my day-to-day life. This led to
me deciding to leave sixth form.
Initially, being at home brought a level of peace as I was
in my comfort zone but as time went on, I was no longer
choosing to stay at home but fearful to leave. Watching the
world around me carry on while feeling so stuck and lost in
my own life resulted in depression. I have been battling with
the highs and lows of my mental health for more than three
years. Luckily, I got a lot of support from my parents, and my
dad encouraged me to apply for my first apprenticeship.
One of my biggest concerns before starting my job at NCH
was the possibility of having my mental health worsen due
to the sudden change and potential pressure the job could
bring. I was also worried that I wasn’t going to fit in or be
accepted which I knew would lead to my anxiety getting
worse – potentially resulting in me not being able to do my
job to the best of my ability and being fired or having to leave
the job prematurely without completing my apprenticeship.

I believe my whole journey at NCH has played such
a significant part in my healing and recovery. It has allowed
me to become a part of society again and interact with people
from all different walks of life. I have gained more confidence
in my abilities and myself, which is enabling me to put myself
out there more and accept different opportunities. I have
met some amazing people since joining NCH, who have
supported, accepted, and encouraged me along the way.
It can be so difficult going through big life changes, especially
while dealing with your mental health and the stresses of
day-day life but my advice is to keep on going because it
truly does get so much better. When we stop running away
from our fears and begin caring for ourselves the way we
wish others did, we realise how much of an important place
we have in this world.

Claire Bristow
Head of Organisational Development
I joined NCH in 2016 as Head of Organisational Development,
which encompasses Human Resources, Recruitment, Learning
and Development, Equality and Diversity and Employability.
Together we aim to maximise the performance staff, create
a workplace where people want to be, and work effectively to
do our best for the tenants and communities we support.
I was very lucky to grow up in a very supportive family who
were able to provide me with everything I needed. However,
I lived in a town where drug-use, poverty and unemployment
were very high. My mum worked to support these communities,
giving me a window into some very different worlds. I believe
this is what started my drive to want to make a difference to
people’s lives.
Having worked in construction, engineering and the police,
I’m used to male-dominated industries and have faced sexism
throughout my career. Sometimes it is little things like being
asked to take minutes at a meeting as the only woman or
people assuming your male colleagues must be the manager
rather than you. It is definitely getting better but it still exists.

When the ‘me too’ movement started, I can remember a male
colleague being surprised that women didn’t speak up more,
but the truth is that most women have at least one story of
somebody behaving inappropriately at work. There’s
definitely still some work to do on stamping it out completely.
My biggest concern when I started at NCH was that I was
quite young – people often mistake age for experience.
I got a few comments, but once I had explained my vast
experience in OD it seemed to ease people’s worries.
NCH is honestly one of the most welcoming organisations
I have worked for. I was given the opportunity to meet some
of my key stakeholders before I even started, and they really
helped me get up to speed. Sometimes a HR role can be
viewed negatively, as it involves some difficult duties. But this
was never the case at NCH, and I have very positive working
relationships with other teams, our trade unions and
partners in other organisations.

I think the best piece of advice is to have confidence in your
own abilities. Women in particular tend to believe they are
not quite ready for that next step, but you have to trust your
own capability and really go for what you want. I also think it
is helpful to have role models. You learn something from
everybody you work with as we all have different qualities.
It’s useful to have a plan and a goal so you can identify what
you want and figure out how you’re going to get there. For
me, the key has been to surround myself with people who
can help – either by providing opportunities or because
I can learn from them.
Sometimes it is challenging to work with people who are
completely different to you, but those experiences can teach
you the most. NCH also offers a huge range of development
opportunities so take advantage of these to help you get
where you want to be.

Colin McEwan
Assistive Technology Officer, Nottingham On Call
I joined NCH in April 2021. My role is a busy one, providing
a safety-net for some of the most vulnerable people in
Nottingham. It involves multiple different roles: monitoring
and managing the lifeline service, taking and responding
calls, installing new equipment in people’s homes and
teaching them how to use it.
We also take out of hours calls about homelessness and
make arrangements for temporary housing, and monitor and
manage out of hours repairs calls for both NCH and Ashfield
District Council. Our department works with many partners
including other NCH teams, the emergency services,
Highways agency and CCTV security offices.
My younger days were a mix of isolation and solitude, along
with a little social interaction. I was always more comfortable
sitting in silence, reading and working with computers,
including coding and rebuilding systems. This isolation
followed me into my teens where In my teens, I experienced
bullying because I was seen as shy, or even ‘obnoxious’.
This really affected my self-worth and I suffered a lot with
depression in my early teens.

Throughout my life, I’ve experienced many moments of
discrimination due to lack of knowledge and care, including
from health professionals. Saying “you’re 15, you’ve got
your whole life to look forward to”, is about as useful as
a chocolate fireguard to a teen who had nobody to turn to
in his darkest of times. I’ve faced some difficult periods,
becoming homeless and watching my whole world crumble
beneath me. There was a time when I couldn’t see anything
but darkness and emptiness. But I’m still here and still
smiling, just about.
Despite growing up feeling different from everybody else,
I didn’t discover until my late 30s that I was born with a gene
defect, so it appears that I actually was different. I’d always
had difficulty focussing on hobbies, this turned out to be part
of the gene defect which was affecting many aspects of
my wellbeing.
When I started at NCH, I felt confident that I could do
the job efficiently. I was perhaps a little worried about the
socialising aspect of a new job. But the support and
acceptance I’ve had from my team has been exceptional
– from colleagues to management and everyone
in between.

We all come from many different walks of life and each bring
unique experiences and knowledge with us. Having a team
of people working together provides support not only in the
job itself but for wellbeing, mental health, stress, housing,
debt, and general day-to-day health. Working with my team
helps keep me grounded, focused, and allows me to show
both my strengths and weaknesses without feeling like I’m
going to drown.
My advice would be to always ask if you’re unsure about
anything. You’ll find your colleagues have a wealth of
experience that they are often happy to share, and this can
be harnessed as you progress in your role. If a response
doesn’t seem quite right, you can always ask someone else
for a second opinion.
The most important thing I want to stress is that we are all
unique. You have skills and attributes that distinguish you
from everybody else. Like everyone, I have bad days. But
I’m working in an organisation that wants me to excel and
give me the opportunity to expand my sense of wellbeing
and purpose.

Ellie Ashworth
Anti-Social and Mediation Manager
I came to NCH in 2012 as a Housing Patch Manager. Three
years ago I applied for my current role. This involves attending
different panels regarding anti-social behaviour or vulnerable
people. I also manage our mediation service which deals with
anti-social behaviour and neighbour disputes.
Volunteers assist us with this service, including tenants and
NCH staff. My other role at NCH is the Chair of our LGBT+
Employee Forum. The forum acts as a consultation group for
policies and services and provides a safe and confidential
space for LGBT+ employees.
I had some difficulties growing up. My mum left my dad
when I was three and took me away. My mum’s partner was
a gambler so we moved about a lot, never had any of our own
belongings, and left places at the last minute.
I went to numerous schools and never really settled until
we came back to Mansfield when I was nine. We lived on
a rough estate and that taught me a lot about life – you had
to be streetwise! However, I met one of my best friends a few
days coming back and we are still best friends to this day.

My relationship with my mum deteriorated, as she was
abusive and neglectful. So, when I was 12, I went to live with
my dad. He was a bus driver working shifts, so I would have
to stay with my grans, aunties or my stepmum when he was
working. My dad and stepmum saved me. My future would
have been very different if I had stayed with my mum, and
I’m very thankful to them.

I know it is easy to say this, but always be ‘you’. I know some
people like to keep work and personal life separate, which
is fine, but never be afraid to be you. One thing I noticed at
NCH when I first came was how open it was and accepting
of me and my sexuality – as a bisexual women, I have never
felt I couldn’t be who I am or discouraged to not talk about
my sexuality.

I worked in bars in my younger years, where I faced sexism
on a regular basis. I also faced it from a colleague in the
police force. I dealt with them all accordingly and will always
stand up to discrimination. I had to grow up early and as
a result I’m very independent and used to doing stuff for
myself. I’m very much of a ‘I can’ person and if someone says
I can’t do something it spurs me on to prove them wrong!

I would always encourage people to look after themselves
especially their mental health and accept help when it is there
or offered to them. Be proud of your sexuality and report
discriminatory behaviour if you see it. It is also important to
have close work colleagues, as they are important. If you
want to advance and develop then go for it as NCH will
support you.

I didn’t enjoy my job before joining NCH, so I was eager to
start something new. I have not looked back since! NCH has
given me some great experience and been really supportive,
encouraging me to advance my knowledge and myself.

Rebecca Dennis
Equality, Diversity and Inclusion Manager
When I turned 30 years old, I decided I wanted a career
change. I joined NCH as an apprentice in the Human
Resources team and over the last seven years I have
progressed to the role of Equality, Diversity and
Inclusion Manager.
My role involves working closely with our employee equality
forums and our Equality, Diversity and Inclusion Steering
Group to improve how inclusive we are as an organisation.
This includes assessing our policies, strategies and services
to make sure that our employees and customers are treated
fairly, and have equal access to our opportunities and services.
Growing up, I guess you would say I was a ‘tom-boy’ who
always wanted to be involved with the things that my brothers
were doing. I never cared for the typical toys or activities which
some of my female friends would enjoy but preferred riding
my bike, playing football and playing computer games. I used
to get told by adult family members that I should be more
lady-like and that girls shouldn’t do certain things or
dress how I dressed.

As an adult, the two main difficulties I have had to deal with is
coming to terms with my sexuality and understanding and
managing my mental health. Over the years there have been
times when I have had to deal with discriminatory attitudes
towards my lifestyle due to being in a same sex relationship,
such as the odd stare because of holding hands in public or
rude comments from strangers. When I was younger this was
difficult for me to deal with but now I am older it doesn’t really
bother me much. I’m now much more confident and accepting
of who I am.
Before I started at NCH, I was worried that I wouldn’t fit in.
My previous work experience had been in a totally different
environment, so I was required to step outside of my
comfort-zone. I was also concerned that I may be judged on
my sexuality and that this might impact my mental health,
which wasn’t too great at the time.
But NCH has been instrumental in helping me to achieve
my full potential and I can honestly say that I feel comfortable
being 100% myself at work. In terms of my sexuality, I was
welcomed into the LGBT+ Employee Forum where my
confidence grew and I went on to become the Chair of
the forum, and support other colleagues from the
LGBT+ community.

I have since become a mental health first aider and now
provide mental health peer to peer support to colleagues
who may need it.
NCH has a great deal of support mechanisms for people
who have mental health conditions. I am so pleased that
we dedicate the time and resources to making people feel
comfortable enough to discuss their mental health and any
support they may need.
It’s great to have peace of mind that I work for a company
where I don’t have to try to fit in but instead can be myself.
My advice to others is to be mindful of the struggles which
other people may be going through, a small act of kindness
can really make a difference to someone. Most importantly,
be kind and accepting of yourself and embrace your
individuality! Never be afraid to ask for help and, as Oscar
Wilde said, “Be yourself because everyone else is taken.”

Ajit Gill
Housing Patch Manager
I started at NCH about a decade ago. I manage housing and
related services – keeping regular contact with tenants, looking
after neighbourhoods, working alongside NCH colleagues,
tenant groups and other external partners. I often work with
clients with specific needs such as homeless people, minority
groups or people with disabilities.
My role is really varied, and no two days are the same. Tasks
include helping with rent collections and developing policies
to deal with rent arrears, handling breaches of tenancy
agreements, dealing with abandoned tenancies, and dealing
with anti-social behaviour.
The people who come to work at NCH are passionate and
driven. We take the delivery of services seriously, and I feel
proud to tell people where I work. I’m passionate about
delivering the best service possible and professional
management of customers.
I’ve always been able to share my feelings with family
and have been supported through difficult times. I enjoyed
participation in community traditions and felt a sense of
belonging in secondary school. I was the first in my family
to leave home for a university education.

There began the hard lesson in learning to live in a new
place, and adapting to the environment. I quickly learned the
art of earning a living, budgeting and making the most of what
I had, and building friendships that last a lifetime.

During my career, I have often reached out to others. I’m
not afraid to ask for help from people at all levels. There are
things a Housing Officer can do that a CEO wouldn’t be able
to do and vice-versa. It’s about what we all can do together.

My first real experience of racism came when I returned to
my home town and a group of youths who didn’t recognise
me from the school I’d left only nine months before. My gut
reaction was to go into a rugby tackle but I smiled – even
though my hands were clenched tight.

My advice is to be bring yourself into the workplace and have
a go at making a difference, by doing your bit to make the
estates we manage better places to live in.

Over the years, I learned the reality of what my father and
his generation had suffered. I led a sheltered life, where my
father and the rest of my family endured discrimination in
housing, pay and holidays, to name a few. All to help me and
my siblings gain opportunities in life, to be educated
and happy.
I have a broad range of skills, in information technology,
housing development and management, and gladly share
this with anyone in NCH who approaches me for support.

Sarita-Marie Rehman-Wall
NCH Group Board Vice-Chair, NCH ALMO Board Chair, NFA Chair
I joined Nottingham City Homes in 2014 as a co-opted Board
member. I have since taken on many roles, including Chair of
the Equality, Diversity and Inclusion Steering Group. I am now
the Vice-Chair of the NCH Group Board and Chair of the ALMO
Board. I help make sure that the policies and practices of NCH
always keep tenants at the heart of everything they do, making
sure that their voices are heard.

During primary school, I wanted to audition for the role of
Annie in the school play but I was told that I couldn’t audition
for the role because I wasn’t white. The teacher also smacked
my hand with the cane because I tried to eat with my hands
like my father – the teacher told me that my father ate like
a savage.

My fellow Board members Janet and Anne were also
massively supportive and acted as my confidants. Having
a mentor and role model is absolutely imperative to help
you to grow, and the experience and knowledge they share
is priceless.
My advice to others is to seek support and to have faith in
yourself, you are so much more capable than you believe.
Everyone is unique in their life experiences and we all have
something to bring to the table.

In 2018, I became the Chair for the National Federation of
ALMOs, who represent ALMOs across the country. The role
involves lobbying the government on the housing agenda, and
I have spoken in parliament to raise awareness around the
stigma of social housing and to ask for support.

As an adult, the discrimination I’ve experienced has been
more covert. Some years ago, I wasn’t accepted onto a
Law course because the head of department didn’t want
pro-equality students. I still experience some discrimination
from some members of the Asian community because I can’t
speak the language and I am not religious.

Growing up as a dual heritage child with a white mother and
Asian father, I remember experiencing racism from a very
young age. I was also bullied for being noticeably disabled due
to a condition called Erbs Palsy which occurred from nerve
damage to my arm and shoulder during birth.

But I believe that my experiences have made me into the
strong woman I am today. It’s made me empathetic towards
others, instilled in me a strong sense of justice, and has
encouraged me to stand up against bullying. It’s the reason
I fight for equal opportunities and against discrimination.

I have achieved more than I could have imagined – speaking
about social housing at numerous national conferences and
on television. In 2018, I won an NCH award for Outstanding
Achievement in Learning and Development and was named
as one of the NCH women of the year. NCH have used my
poems to help celebrate 100 years of Women’s Suffrage and
for LGBT History Month. I also wrote about social housing for
a European housing blog.

My parents made sure that my sisters and I were proud of our
dual heritage. But I suffered racism from both the white and
Asian communities. Children at the local mosque, would hit
us and call us racist words due to our white heritage. I also
remember being yelled at and chased by some skinheads in
the early ‘80s. As I was running away, I fell over and split my
head open.

Before I started my role at NCH, I was worried whether
I would be any good at the role. However, I’ve had so much
support along the way. In particular, a lady called Gill quickly
took me under her wing. She became my role model and
mentor and made my journey at NCH amazing.

My motto is: do not let your past dictate who you are but
allow it to be a part of who you become. I always look to turn
negatives into positives, and learning curves to enable me
to continually strive to be a better person… onwards and
upwards I say!

Abigail Greenwood
Construction Employability Officer
I’ve worked at NCH and Nottingham City Council for 26 years,
mainly in housing. For the past five years, I’ve worked in the
Employability team. I’m the lead for our successful Women in
Construction programme, and I help Nottingham people into
training and work. My job gives me a lot of satisfaction,
particularly when helping people who have been out of work
for a long time.
I was born deaf due to rubella measles. I received my first
hearing aid at about one year of age – a box aid strapped onto
my chest with two wires and moulds running from it. At primary
school, I attended the Partially Hearing Unit, and when I was
seven, I attended my local primary school with some support
from a Teacher of the Deaf.
Unfortunately, this support dwindled away at secondary school.
These were not the best years of my life, and I felt there was
a real stigma around deafness. I didn’t do very well in my initial
GCSEs. However I went to college to retake them, and then
progressed to a BTEC. Despite a lack of support, I continued
to university where I managed to access support from their
disablility support team.
During my last year at university, I started looking for work and
attended a few interviews. I recall one organisation who said they
welcomed applications from people with disabilities. However
despite meeting the job criteria I wasn’t offered an interview.

I rang them up, and a day later, I was invited for an interview.
Although I wasn’t successful, I was pleased to have raised my
concerns. I started working for the Council, at a housing office,
within days of finishing my last exam.
Throughout my career, I’ve faced some challenges, but also had
lots of help – from encouragement from my managers, to technical
support with hearing aid-compatible telephone systems. Over time,
my hearing started to deteriorate, and I also developed tinnitus. At
first I was given more powerful hearing aids, until these were no
longer helping.
After a series of assessments, in 2008, I was fitted with a cochlear
implant on my left ear. It took a little while to settle down, but I soon
realised how much I had missed over the years. Hearing the birds
sing one morning shortly after switch-on made me feel quite
emotional, as I hadn’t heard birdsong for years.
Although I hadn’t realised it, my speech had been affected too.
It was unclear and I was shouting. With some rehabilitation and
practice, my speech improved. The cochlear implant opened
my world a bit more and made me feel more confident about
socialising, and it improved my career prospects too. I was
encouraged to progress my career, attend courses and apply
for different roles.

My career at NCH has been varied, including management roles
as well as my current employability role. I’m Chair of the DECF
Disabled Employees and Carers Forum, which has opened up
more opportunities and expanded my interest in Equality, Diversity
and Inclusion. As part of my Chair role, I attend the EDI Steering
Group where all the forum leads came together. This has really
given me more confidence to express my thoughts and ideas.
I enjoy contributing to improving NCH and helping to make it an
even better place to work. I have been able to apply the transferable
skills that I have gained over the years to inspire, motivate,
encourage and empower people. In 2018, I felt very blessed and
privileged to win the NCH Inspirational Women of the Year Award.
I work with a great team of people. We’re a diverse team that feels
like family. We understand each other and respect our different
cultures and traditions. I’m so proud to be part of the team, and
in 2021, we won Employability Team of the Year award at the UK
Landlord of the Year awards.
If you have a dream, go for it. If you don’t try, you won’t know
the outcome.

Wade Adams
Area Housing Manager
I joined NCH in 2004 as a Rent Account Manager. I progressed
to Rent Operations Manager and then into the role of an Area
Housing Manager, which I am still doing today.
I grew up in London in the ‘80s. I wouldn’t say I faced any
difficulties in childhood. I grew up in a stable home with both
parents and two brothers. We went to church so I also felt I had
an extended family with lots of people around for additional
support. I was very sociable so had lots of friends.
While I had a decent upbringing, I faced the typical
experiences of racism in the ‘80s. When I went to my first
A Level Maths class in college, the tutor told me I was in the
wrong room as GCSE maths was next door. When other
students asked for help with work, he would help them but
when I asked, he’d pretend not to see me or roll his eyes and
shout “what is it now, Adams?”
I was maybe a bit naive at the time and just assumed the
things said to me, and the way people acted, was normal. It
was only when I came to university in Nottingham in 1992
and spoke to other Black people, via the university’s African
Caribbean Society, that I realised what I went through
growing up was unacceptable.

When I was at university, I was one of two black people on
my course studying Mechanical Engineering. One of my
lecturers told me I only got accepted on the course as the
university had to make up its diversity quota. Another told
me I was going to fail the course as it was too difficult for
people like me. Yet another lecturer told me I looked like
a drug dealer (because I had a mobile phone) and told people
on my course I could order drugs just like ordering a pizza.
By the time I graduated and entered the workplace, I just
concentrated on being the best I could so no one could
challenge me on what I was capable of. I still feel there is
discrimination, but it’s more subtle nowadays and often
difficult to prove or challenge.
I didn’t have any concerns about working for NCH. By that
point, I was confident and knew I was more than capable of
doing the job. I soon saw I could flourish with my work-ethic
and attitude towards getting stuck in.
NCH have supported me with my career development and
academic studies. They supported with when I studied for
my Chartered Institute of Housing qualifications from Level 3
right up to Post-grad. They also supported me to study for
my Institute of Leadership and Management qualifications.

Colleagues have also been very supportive too, especially the
teams I work with and my line managers. If someone helps
me, I make a point of returning the favour. I expect people to
treat me how I treat them.
Those who know me will hopefully say that I am always
optimistic and positive. I never complain about my life and
what I have been though. My experiences have made me the
man I am today. We are in charge of our own lives and only
we can make any changes for the better.
My advice is to surround yourself with positive people and
always be the best person you can be. Don’t let others grind
you down and always be grateful for what you have. It’s easy
for us to be negative and have a moan, but when we look at
things in perspective, a lot of us are fortunate to have what
we do.

“NCH is clear about
its values, which
include respect for
colleagues and the
people we’re here
to serve.”
Nick Murphy
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