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Semi-Independent Living Services for Children in Care Aged 16+ 
(Accommodation and Support) 

 
Service Specification 

 
1.      Introduction 

 
1.1. Nottingham City Council (NCC) has a statutory duty to provide sufficient accommodation for 

its Looked After Children. For those young people aged 16 years old and above, it is often 

appropriate to provide this accommodation within a semi-independent setting, in order to 

successfully prepare young people for independent living post 18.  

1.2. NCC’s Commissioning and Sufficiency Strategy for Children in Care Placements commits to 

providing every young person with the best possible placement, which meets their needs, 

wishes and feelings, and provides them with the opportunity to thrive and achieve. In line 

with this, NCC is seeking to continue improving its semi-independent offer for young people 

by commissioning outcomes-focused accommodation and support services from providers 

who will ensure that each young person transitions from their service as a resilient, self-

sufficient adult who; 

 has a safe place to live independently 

(either alone, in shared accommodation or with family) 

 has the skills required to maintain their tenancy in the long term 

 are resilient, self-sufficient and aspirational with their life’s ambitions 

 understand how to and when to access appropriate support 

 are engaged in or supported in seeking either employment, education or training 

 are healthy and safe, and have access to services relevant to their physical, 
emotional and mental health needs 

 are able to maintain healthy, appropriate relationships 

 effectively manage their budget and all personal administration  

 make a positive contribution to society 

 has equal opportunity to reach their full potential 

 
1.3. To achieve this, in addition to NCC’s own semi-independent provision, NCC is undertaking 

an accreditation process in order to enter into a contract arrangement with external 

providers for the supply of these services.  It is essential that these new arrangements 

deliver: 

 Improved outcomes 

 Consistently high quality of accommodation and support  

 Continued local sufficiency 
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 Excellent value for money 

 
This specification will form an integral part of the contractual arrangements and provides 

the criteria by which service quality, efficiency and effectiveness will be monitored and 

evaluated by NCC. 

2.     Strategic Relevance 

 
2.1. All local authorities have a statutory duty under The Children Act 1989, to ensure sufficient 

accommodation for its looked after children and young people. Through its Commissioning 
and Sufficiency Strategy for CiC Placements, NCC ensures that it meets this duty and is 
committed to drive a dynamic, outcomes-focused, child-centred placement market, which 
offers good value, quality and choice. 

 
2.2. In line with Nottingham City’s Council Plan (2015-19), which sets out the priorities for 

leading Nottingham, the overarching ambition is to ensure that all children and young people 
are given the best start in life and have the opportunity to thrive. Improving the local 
placement market will complement the four priorities of Nottingham’s Children and Young 
People’s Plan (2016-20);  

 

 Safeguarding and supporting children and families 

 Promoting the health and wellbeing of babies, children and young people 

 Supporting achievement and academic attainment 

 Empowering families to be strong and achieve economic wellbeing 

 
2.3. All services supplied by the Provider, and all aspects of the behaviour of individuals 

employed either directly or indirectly, must comply with all applicable legislation, statutes, 
registration standards, regulations and guidance (including amendments, re-enactments and 
updates). This includes, but is not limited to; 

 
 The Children Act 
 The Children Leaving Care Act 
 The Care Standards Act 
 The United Nations Convention on the Rights of the Child 
 The National Standards for the Provision of Children’s Advocacy Services 
 Each Individual Placement Agreement (IPA) including variations 
 Houses of Multiple Occupancy Regulations 
 The Contracting Authority’s relevant policies and procedures: 

- Nottingham City Safeguarding Children’s Board 
- Nottingham and Nottinghamshire Missing Protocol 
- Children in Care and Care Leavers Strategy 
- Homelessness Strategy 
- Equality and Diversity Policy 
- Health and Wellbeing Strategy 
- The Nottingham Standard Accreditation for Housing 

 
3. Service Specific Requirements 

 
3.1. Service Overview 

NCC intends to commission high quality, semi-independent accommodation and support 
provision, delivered by suitably qualified and experienced providers. 

Providers shall ensure that placements will be matched to satisfy the individual needs of 
young people placed, in preparation for independent living. Providers will support young 
people in meeting their specific housing, emotional, health, cultural, education, employment 

http://www.nottinghamcity.gov.uk/ncscb
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and training needs and will provide suitably furnished accommodation within a comfortable, 
safe and welcoming home environment.   

3.2. Accommodation 
Accommodation may be provided through a variety of models, to meet young people’s 
differing needs and placement requirements, including; 

 
 Houses where multiple young people reside in individual self-contained flats within a 

shared building. This may be staffed or unstaffed. Where there are no staff on site, it is 
expected that appropriate levels of face to face individual support be made available as 
requested by NCC.  

 Houses where multiple young people reside within the same building, with their own 
bedrooms but with shared communal areas, which could include shared kitchen and 
bathrooms. This may be staffed or unstaffed. Where there are no staff on site, it is 
expected that appropriate levels of face to face individual support be made available as 
requested by NCC. 

 Individual flats with floating support. These would be utilised where a young person 
already has sufficient independence skills to live alone and/or it is not appropriate to 
reside alongside other young people.  

 
3.3. Providers are expected to ensure that the property complies with all applicable legislation, 

statutes, registration standards, regulations and guidance (including amendments, re-
enactments and updates).  
 

3.4. All accommodation must provide a safe and healthy environment for any potential occupier 
or visitor and comply with requirements of Part 1 of the Housing Act 2004 relating to the 
Housing Health and Safety Rating System.  
 

3.5. All houses in multiple occupation which are required to be licensed under the Housing Act 
2004 must apply for the required licence and comply with the conditions imposed on the 
license. More information on this can be found at  

 

http://www.nottinghamcity.gov.uk/HMOLicensing 
 
All houses in multiple occupation must be suitably managed in accordance with The 
Management of Houses in Multiple Occupation (England) Regulations 2006 or The 
Management and Licensing of Houses in Multiple Occupation (Additional 
Provisions)(England) Regulations 2007 
 

3.6. All providers must be accredited with the Nottingham Semi Independent Accommodation 

Accreditation Scheme (SIA Scheme) delivered by DASH, which will cover matters such as 

quality, Health and Safety, repairs and landlord conduct. Fees are applicable for 

membership of the scheme (£400 covers up to 5 properties).  The details of the scheme 

can be found in the SIA Scheme Manual - appendix 1.   

 
Providers will be able to undertake the procurement process and enter into a 
contract with NCC prior to accreditation with the SIA Scheme, but the process of 
accreditation with the SIA Scheme must be applied for within 1 week of contract 
award.  No placements will be made with the provider until the SIA Scheme 
accreditation process is underway as described in the SIA Scheme manual.  Failure 
to meet the standard required by the SIA Scheme will result in suspension of the 
Provider’s contract with NCC until such time as the Provider gains accreditation with 
the SIA Scheme.  Once accredited with the SIA Scheme, removal from the scheme 
following major failings will also result in suspension from the NCC contract until the 
provider has completed a successful re-application to the scheme including 
satisfactory inspection of properties. 

 

http://www.nottinghamcity.gov.uk/HMOLicensing
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3.7. It is the providers’ responsibility to undertake and record local area assessments to 
determine the suitability of placing looked after young people within the location. These 
assessments would consider a number of factors, including, but not limited to; access to 
resources, transport links, crime rates, location and impact of services providing 
accommodation/support to vulnerable or high risk groups.  The assessment template can be 
found in appendix 7. 
 

3.8. Accommodation should be clean, secure, of good quality and be suitably furnished in a 
condition which the young person is able to safely and comfortably reside in from the first day 
of placement. The accommodation should include (but is not limited to); washing machine, 
oven, fridge and freezer, kettle, toaster, bed, wardrobe, set of drawers, appropriate seating, 
curtains/blinds, light bulbs, appropriate flooring. Where a same day placement is made, it is 
expected that the provider prepare the home with essential supplies (e.g. adequate food, bed 
linen) to ensure the young person’s needs are met for a minimum of the first 48 hours.  

 

3.9. NCC is committed to placing young people locally, wherever appropriate. NCC defines a 
local placement as anywhere within the boundaries of a 20 mile radius from Nottingham City 
Centre. Despite the 20 mile radius, NCC expects most placements to be made within 
Nottingham City and the Greater Nottingham conurbation, taking into consideration 
maintaining a young person’s educational, health, social and cultural connections and 
access to resources. Out of area placements may be required where it is not in a young 
person’s best interests to remain living locally. This will be specified at point of referral. 

 
3.10. Support Services 

The vision is that young people will leave care as resilient, self-sufficient, aspirational 
individuals, equipped with the skills to achieve long-term successful independence. 
Providers are expected to deliver support packages in line with this vision and provider 
success will be measured by the improved outcomes of the young people placed.  

Providers will be expected to ensure that young people leave their service equipped with the 
skills to enable them to sustain any future accommodation. This should include an 
understanding of their rights and responsibilities as a tenant / licensee and the potential 
consequences of breaching any agreement relating to their accommodation.  

It is expected that young people will be equipped with sufficient knowledge in order to be 
able to financially maintain their accommodation whether this is through earnings from 
employment or from claiming Universal Credit. Young people need to be aware of the 
importance of effective budgeting to ensure that priority expenditure (i.e. rent and Council 
Tax) is always maintained.  

Crucially young people should be aware of getting support early when an issue arises and 
where they can go for this support.    

Support will be provided on the basis of an agreed number of hours per week 
depending on the young person’s needs, which will be delivered for a set hourly 
price.  This will be stipulated in each young person’s Individual Placement Agreement 
(IPA) along with guidance about the specific skill areas the young person needs to be 
supported to develop.  Providers are expected to be flexible with the type of support 
they are providing and with their approach to engagement of young people to adapt 
to meet the needs of each young person.  Any alterations to the number of support 
hours must be agreed with the young person’s allocated Social Worker and 
confirmed in writing by NCC Placement Service.   

Regardless of the number of support hours or type of support agreed for a young person, 
the provider is responsible for ensuring that all requirements detailed within the specification 
are delivered.  

The support described above in bold text, that will be detailed in the IPA, is direct 
support with each individual young person.  Direct support is defined as time when a 
staff member is actively engaging in structured activity with a young person, for 
example; setting up a bank account, cooking lesson, identifying and supporting 
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access to local resources, budgeting. This might be described as a keywork session.  
The direct support must be recorded in writing and shared with the young person’s 
Social Worker monthly, or earlier if requested. The presence of staff on site does not 
class as direct support although it is expected that staff on site would provide ad hoc 
support as required / requested by the young person in placement with the service.  
Such ad hoc support does not constitute part of the number of hours of the support 
package commissioned in the IPA. 

Direct support will be commissioned at £25 per hour.  This rate will be reviewed 
annually and accredited providers will be informed in March if an increase is to be 
implemented in April. 

 

3.11. Who will access the service? 
The services will be delivered to young people looked after by NCC, who require a period in 
semi-independent living with support before moving to full independence. They may come to 
the placement from a variety of settings, including but not limited to: home, fostering, 
residential, secure (e.g Youth Offending Institution). These young people could be of any 
gender, ethnicity and cultural background, and may;  

 suffer from social, emotional and behavioural difficulties (including physical violence and 
alcohol and substance use) 

 have experienced neglect, separation, loss, abuse or trauma 
 have experienced multiple placement breakdowns (including family/connected person, 

fostering, residential, and adoptive placement breakdowns) 
 have a history of absconding 
 have a history of poor school attendance 
 suffer with attachment disorders 
 have learning difficulties or disabilities, including high-functioning Autistic Spectrum 

Disorder (which do not meet thresholds for specialist provision) 
 have Attention Deficit Hyperactivity Disorder 
 present with low moods and/or display self-harming behaviours (which can be managed 

with support from CAMHS Tier 3 Services) 
 have a history of offending and/or involvement with the criminal justice system (including 

being remanded to local authority care) 
 

This list is not exhaustive and is only to provide an awareness of the types of 
behaviours/presentations that providers may be required to manage.  

 

3.12. When is the service required? 
Where possible these placements will be planned, however providers are required to 
respond to meet demand on an emergency, same day basis, when the need arises. 
Providers must ensure that they are available to be contacted by NCC 24 hours a day, 
seven days a week, 365 days a year.  

For emergency placements, providers must respond in writing within two hours of a referral 
being sent, to confirm or decline the placement. For planned placements, providers must 
respond in writing within 24 hours. 

The duration of placements will vary. In many cases, the placement will be required until the 
young person turns 18 and moves on to full independence in their own tenancy. NCC will 
not fund any placements beyond the young person’s 18th Birthday, except with the written 
agreement from NCC Placements Service. Other placements may be short-term, bridging 
placements, whilst a suitable longer term placement is secured. 

Providers may wish to enable young people to remain in their accommodation after their 18th 
birthday. Where this is an option, this should be agreed in advance with the provider, the 
Young Person, their social worker and Nottingham City Council’s Placement Service – 
following thorough consideration of the appropriateness of the unit (e.g. shared 
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accommodation with other young people under 18 years old may not be appropriate). As the 
NCC Placement Services supports young people in care only up to the age of 18, any such 
arrangement will be funded via Housing Benefit / Universal Credit and so any rental amount 
will need to reflect the appropriate Housing Benefit level. Any tenancy agreement entered 
into will be between the provider and the young person. Utilities and Council Tax will 
become the responsibility of the young person. It will be for the provider, in partnership with 
the allocated Social Worker and NCC Placement Service, to assess the impact of this on the 
rest of the residents in the case of shared accommodation. Nottingham City Council’s 
Placement Service will not provide support to the young person after their 18th birthday 
unless agreed in advance in writing.  

Providers may be asked by Nottingham City Council’s Placement Service to continue to 
provide support to a young person for a short period of time after they have moved into 
independence on their 18th birthday. This short term support should focus on supporting the 
transition into independence and assisting the young person to settle in to their new 
accommodation and support the sustainability of that tenancy. Any arrangement of this 
type will be agreed in advance with the provider by the Social Worker or Young 
Person’s Personal Assistant as part of the young person’s pathway plan and must be 
confirmed in writing by Nottingham City Council’s Placement Service. 

Regardless of the placement type, if a child or young person moves to a new placement, the 
provider is required to undertake appropriate transition planning and outreach work where 
appropriate, to prepare the individual for a successful and sustainable move.  

 

3.13. How will the service be accessed? 
 

3.13.1. Placement process 
The Placement process is intended to secure a suitable Placement at the first time of 
trying, which will; 

 satisfy the needs of the individual child or young person; 

 comply with the child or young person’s Placement Plan; and 

 last for the duration of the young person’s Individual Placement Agreement 
(IPA) 

Placements will be secured through a ‘call-off’ process. All Providers successful in the 
procurement process will receive each referral through NCC’s Placement Service and 
be asked to submit their placement proposal via a matching matrix (matching matrix 
template can be found in appendix 6). The most well matched proposal will be 
awarded the placement (see appendix 2 for Nottingham City Council’s placement 
process). 

The decision about which is the most well matched placement offered will be taken by 
the allocated Social Worker, Team Manager or Service Manager.  The factors used to 
determine this will be (in order of priority): 

 the placement match against the needs of the young person (including 
location, type of accommodation, matching against other young people 
already in placement if applicable) 

 the view of the social worker 
 the view of the young person 
 value for money 

 
3.13.2. Matching consideration 

The process of matching young people to available placements will be transparent 
and will be undertaken in the best interests of the young person.  Providers must use 
their expertise and experience to identify suitable, quality placements which can 
satisfy each young person’s stated individual needs, as indicated by NCC’s 
placement request and risk assessment.  
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3.13.3. Existing Placements with Successful Bidders 
In the event that bidders are successful and are awarded contracts under this 
procurement process, then it will be a requirement that any existing placements with 
NCC are included within this contract and the terms and conditions will transfer to 
those of this contract, on contract commencement.    

3.14. What is required from Providers? 
In addition, to support the other requirements within this service specification, providers 
must; 
  

Support  

 
 Undertake an assessment of support needs for each young person and agree 

support plans in line with NCC’s Life Skills Programme (appendix 3) and with 
agreement from the young person’s Social Worker/Personal Advisor. 

 Ensure that young people are at the centre of the individual support planning 
process and have opportunities to feed into the production and regular review 
of their support plan. 

 Ensure that written confirmation is available and understood by all staff 
working with the young people, regarding the individual delegated 
authority decision making permissions in relation to day-to-day, routine 
and longer term, significant decision making. These will include but are 
not limited to decisions around; medical treatment, issuing of 
allowances, overnight stays, day trips, education and leisure. The 
permission levels will be recorded within each young person’s Placement 
Plan. 

 Supply each young person with an allocated Key Worker, who leads on 
ensuring support services satisfy the individual needs of each young person 
and achieves any outcomes and objectives detailed within individual placement 
agreements and care plans.  

 Provide the agreed support, including direct and indirect support sessions, as 
agreed for each young person in writing through the NCC Placements Service. 

 Create and share weekly progress reports with the young person’s Social 
Worker/Personal Advisor and the NCC Placement Service. This report must 
also record the total number of hours of direct support offered and taken up by 
the young person. A weekly report template can be found in appendix 8. 

 On conclusion of a placement, providers will undertake a final assessment of 
support needs, detailing progress made within the placement and detailing 
recommendations regarding any further support required post placement to 
ensure a young person’s successful transition onto independence. This is 
called the End of Placement Report – template can be found in appendix 9. 

 Undertake signposting, referrals and proactive partnership working with other 
appropriate agencies/services e.g. health, housing, education, employment 
and training. 

 Practically and creatively address non engagement. Providers are expected to 
report non-engagement to the Social Worker/Personal Advisor for the young 
person. 

 Ensure that Unaccompanied Asylum Seeking Children (UASC) are placed 
appropriately with minimum of risk and are signposted/referred to access 
specialist services where required. 

 Ensure that young people who have limited English communication skills, or 
who experience verbal communication difficulties (e.g. required to use British 
Sign Language) will be provided with appropriate mechanisms to enable their 
full participation in support sessions.  This might include support from staff with 
appropriate language skills, community members, or translation services.   
 

Safeguarding 

 
 Comply with the Nottingham City and Nottinghamshire Safeguarding 
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Children Boards’ Safeguarding Children Policies, Procedures and 
Practice Guidance. This includes for example the Missing Persons 
Protocol, including the timely and accurate reporting of all episodes of 
young people missing from care, proactively supporting a safe return. 

 Have daily contact with the young person and inform their NCC Social 
Worker/Personal Advisor and the Placements Service whenever there has 
been no contact within a 24 hour period.  

 Undertake, produce and regularly review individual risk assessments. Record 
and monitor incidents of risk taking behaviour by young people, and in 
conjunction with the Social Worker/Personal Advisor, take action to control and 
reduce risk.  A template for individual risk assessment for young people can be 
found in appendix 10. 

 Undertake, produce and regularly review matching assessments for all new 
residents to ensure young people are placed appropriately alongside other 
young people. Providers should consult with the Placement Service and Social 
Worker/Personal Advisor when placing any other young person alongside 
theirs, prior to placement 

 Where safeguarding issues arise, providers must attend professionals 
meetings, including but not limited to; case conferences, strategy meetings, 
core group meetings. Providers are expected to submit written reports when 
requested. 

 Ensure that any significant events/incident are recorded and reported to the 
young person’s Social Worker/Personal Advisor and NCC Placement Service 
within 24 hours of the event/incident. The written record must include details of; 
the specific overview of events, including individuals involved, time and 
location, any triggers to the incident, action taken, authorities informed, and 
outcome of any investigation and further actions required. A template for 
reporting significant events / incidents can be found in appendix 11. 

 Work with CAMHS to operate a policy and system for notification to the 
responsible authority of any serious concerns about the emotional or mental 
health of a young person, such that a mental health assessment may be 
requested under the Mental Health Act 1983. 

 Provide young people with access to independence advocacy services. 

Policies  

 
Operate and implement comprehensive, clear and accessible policies. All young 
people and staff must receive copies of policies and have confirmed their 
understanding of each by providing a signature confirmation which is saved within 
their file. Policies should include, but not be limited to; 
 
 Safeguarding Children  
 Complaints 
 Whistleblowing 
 Anti-bullying and discrimination 
 Receiving and managing visitors 
 Acceptable behaviour (each young person must sign their understanding of 

what behaviours will and will not be tolerated and the implications if the policy 
is not adhered to) 

 Identification, prevention and management of child sexual exploitation (to 
include timely alerts of suspected incidents to  the Local Authority and other 
relevant partner agencies) 

 Identification, prevention and safe management of self-harm 
 Identification, prevention and safe management of alcohol and substance 

misuse (including the use of new psychoactive substances). 
 Business Continuity - setting out the detailed procedures and processes to be 

followed and actions to be taken, to ensure continuation of the Service during a 
disruptive event. 
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Providers must ensure that clear policies exist and are implemented to provide 
services reliably and consistently. In the event of a disruptive event affecting the 
Provider’s ability to deliver the Service, the Provider shall take steps to ensure the 
continuity of service delivery is achieved. Electronic copies of all policy and 
procedure documentation must be made available to NCC on request. 
 

Offending 

 
 Engage in formal liaison with Nottingham City’s Children in Care Police Officer 

and Youth Offending Team Lead for Children in Care. 
 Attend court and ensure appropriate attendance at Police stations as required, 

including acting as an Appropriate Adult for young people. 
 Encourage young people who are subject to criminal court orders to comply 

with the requirements of these orders.  
 Have an awareness of and be trained, or willing to be trained, in Restorative 

Justice and prevention practises. 
 Comply with the cross authority protocol to reduce the criminalisation of 

children in care and incorporate practice documents which have been 
developed by Nottinghamshire Police and Youth Offending Service regarding 
reducing offending behaviours  

 

 

Staff Checks 

For all individuals that have direct and regular contact with young people, vulnerable persons or 
other members of the public who Providers owe a special duty of care to, Providers must apply, 
manage, administer and keep records for: 

 An enhanced DBS check updated every three years 

 Checks to ensure they comply with the Safeguarding Vulnerable Groups Act 2006 as 
amended by the Protection of Freedoms Act 2012, in particular checks to comply with the 
Vetting and Barring Scheme 

Providers must receive satisfactory results from all necessary checks before they allow any 
individuals they employ, directly or indirectly, to provide services to young people.  If the results of 
a DBS check include disclosure, Providers must ensure the individual in question does not 
provide services under this agreement, until NCC Placement Service confirms in writing that the 
individual is suitable to work with young people. 

If subsequent checks render a Provider’s employee (direct or indirect) unsuitable, they will 
immediately cease their access to young people or other vulnerable persons.  Providers must 
immediately advise the NCC Placement Service of any such instances and the actual or 
potential impact on young people.  

All costs associated with compliance of this section will be borne by the Provider. 

 

4. Individual Placement Agreements (IPA) 

 
4.1. An IPA is required for the placement of each individual young person. In addition to the 

overarching contract, this IPA provides detail on specific aspects of the placement, the 
expected objectives/outcomes relating to that young person, all relevant contact details and 
consenting signatures from the authorised representatives of NCC and the Provider. 

 
Once an IPA is signed by both Parties, it becomes a contract for a specific placement.  Each 
signed IPA is governed by the terms of the services agreement and any relevant schedules. 
If any part of an IPA conflicts with the services agreement or relevant schedules, the 
services agreement will prevail. 

The IPA must be issued to the Provider by NCC Placement Service at the earliest available 
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opportunity. The Provider is obliged to complete and return the signed IPA to the NCC 
Placement Service with seven working days of receipt. 

IPAs may be issued throughout the duration of the contract.  At the end of the contract no 
new IPAs will be issued to the Provider but all current IPAs will continue to be delivered by 
the Provider until termination. 

 
4.2. Individual Placement Agreement Variations 

If a young person’s individual needs vary over the duration of an IPA, NCC Placement 
Service will either formally vary the original IPA and submit a copy of this to the Provider, or 
provide written confirmation of the agreed changes. Providers will not implement any 
variations to an original IPA: 
 

 until they have been agreed in writing by the NCC Placement Service; or 
 If an emergency, same day variation is required where the NCC Placement 

Service is not available, temporary verbal agreement from either an NCC Social 
Worker or the NCC Emergency Duty Team is acceptable. Written confirmation 
must follow to the NCC Placements Service at the next available opportunity (the 
next Working Day). 

Where a young person consistently refuses to take up any additional services as a result of an 
IPA variation, Providers must advise the NCC Placement Service of this refusal within five 
working days if not sooner.  NCC and the Provider will then agree whether or not to continue 
supplying the additional services following input from the Young Person’s allocated Social 
Worker to encourage the young person to engage. 

 

4.3. Termination of Individual Placement Agreements 
All parties involved with the termination of an IPA must endeavour to provide sufficient time 
to plan the appropriate ‘move on’ arrangements to ensure minimum disruption to a young 
person. 

Stability for each young person is paramount.  To support this requirement each young 
person in the care of the Provider, will continue to receive the same Services until the IPA 
terminates.  Providers will comply with the all specifications and terms of this agreement, for 
as long as they provide the Services to a young person in an existing placement. 

This section refers to the termination of a young person’s IPA. It does not refer to the 
termination of the overarching contract. An IPA can be terminated by the: 

 The Provider 
 The Contracting Authority 
 The Courts 

For the following reasons:  
 

 The transfer of a young person to another Placement 
 The placement finishing as expected/planned 
 An allegation being made against an individual within the Provider’s direct or 

indirect employment 
 An intervention by a person with the required parental responsibility 
 The death of a young person 

 

4.3.1. Provider: Once a young person is placed with the Provider, it is expected that the 
placement will not breakdown. The Provider must highlight any concerns 
regarding the stability of a placement with the NCC Placement Service 
Contract Officer at the earliest opportunity and plans must be put in place to 
resolve any emerging issues, to avoid any placement disruption for the young 
person. As a last resort and only following assessment by the allocated Social 
Worker or Personal Assistant, and agreement with the Placement Service, the 
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provider may move a young person to an alternative placement within their provision 
in a planned way. They may also require additional support to be provided for a 
short time to de-escalate a crisis situation. This will not incur additional cost to NCC. 
If an irretrievable breakdown occurs and children, young people or others are at 
serious risk of injury, the Provider must immediately contact young person’s Social 
Worker and the NCC Placement Service to; 
 
 inform them of the specific circumstances; and 

 gain authorisation from the NCC Placement Service to seek an alternative 
placement within their provision 

4.3.2. NCC:  After having explored all available options to resolve any difficulties within a 
Placement, the Contracting Authority (via the NCC Placement Service) may 
terminate the IPA. 

 
4.3.3. The Courts: The IPA will terminate with immediate effect if the Courts or other 

competent authority (e.g. Police) decides that the young person cannot be bailed 
back to their Placement address or should be placed in secure accommodation, a 
secure hospital, or other place of lawful detention for more than 72 hours. This shall 
include a condition of a Court Order or legal case conference, which requires 
residence outside a particular geographic area.  If the Court (or Police bail) 
requirement is that the young person cannot return to their Placement address, it is 
the Provider’s responsibility to secure an appropriate alternative Placement. This will 
require agreement from NCC Placement Service and the allocated Social Worker, 
Team Manager or Service Manager. 
 

4.3.4. The transfer of a young person to another Placement: An IPA will terminate 
when a child or young person transfers to a different placement. 

 
4.3.5. The Placement finishes as expected: An IPA will terminate: 

 
 When it reaches its agreed end date/outcome 

 Automatically when a young people person becomes 18 years old  

4.3.6. Allegation against an individual within the Provider’s direct or indirect 
employment: An IPA will terminate with immediate effect if an allegation is made 
against a Provider’s staff, an individual within the Provider’s direct or indirect 
employment, if the assessed risk is high enough to warrant moving the young 
person from that Placement. It is the Provider’s responsibility to secure an 
appropriate alternative Placement. This will require agreement from NCC Placement 
Service and the allocated Social Worker, Team Manager or Service Manager. 
 

4.3.7. An intervention by a person with the required parental responsibility: An IPA 
can be terminated by the intervention of a person with the required parental 
responsibility, if the young person is accommodated under Section 20 of the 
Children Act 1989. This will require agreement from NCC Placement Service and 
the allocated Social Worker, Team Manager or Service Manager. 

 
4.3.8. The death of a child or young person: An IPA will terminate automatically within 

seven days following the death of a young person. 
 

4.4. Notice Periods 
Providers must not give notice of their intention to terminate an IPA without having formally 
explored and discussed all available options to resolve any difficulties with a placement, with 
the young person’s Social Worker/Personal Advisor and the NCC Placement Service. If 
following these discussions either party still wishes to terminate the placement, the relevant 
party must give the notice and reasons in writing to the other party.  
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Once the young person leaves the care of a provider, at the provider’s instigation, NCC will 
cease paying the provider with immediate effect. Separately, Both NCC and the provider can 
give notice in writing of their intention to terminate an IPA (providing the aforementioned 
discussions have taken place), in compliance within the following timescales; 

 

Duration of Placement Minimum Notice Period (days) 

Less than seven days 1 

Between seven days and 12 weeks 7 

Between 12 weeks and 12 months 14 

More than 12 months 28 

4.5 Pricing 

Services will be commissioned for both accommodation and support. 

Providers must produce separate pricing for accommodation and for support services and 
support will be commissioned for a number of hours per week at the set price of £25 per hour 
(rate subject to annual review). 

The number of commissioned support hours per week may be decreased or increased at any 
time, with a notice period of one week, in order to meet the young person’s needs.  In 
emergency situations it may be necessary to increase support hours delivered within a shorter 
timeframe than the standard one week notice.  All changes to support hours commissioned 
must be confirmed in writing by the NCC Placement Service as described in section 3.10.   

 

5. Outcomes 

 
5.1. Providers are required to deliver the outcomes set out within this service specification, 

paying particular attention to sections 1.2, 3.13 and 5 and any individual outcomes as 
detailed within young people’s Individual Placement Agreement (IPAs) and care planning 
documentation. Providers will deliver high quality, non-institutionalised accommodation and 
support services, which are aspirational in achieving improved individual outcomes for 
young people. This will be achieved through quality, child-centred support, commitment and 
innovation. It is required that Providers work to ensure that all young people are; 
 

 Safe and feel safe 

 Physically and mentally healthy and have access to services relevant to their 
physical, emotional and mental health needs 

 Socially and emotionally resilient and understand how to and when to access 
appropriate support 

 Achieving their potential in education, training or employment 

 Enjoying, pursuing and developing skills within their individual areas of 
interests   

 Listened to and participate in decision making in the planning of their care, the 
running of their home and their local community environment 

 Provided with opportunities to form and maintain healthy and 
appropriate attachments and relationships with family, friends and support 
network  

 Prepared with the skills required for successful independent living, including 
effectively managing their budget and all personal administration  

Each young person will enter the service with a Pathway Plan and all providers must work 
within the plan and contribute towards its success. Providers will be expected to use or 
align their support offer with Nottingham City Council’s Life Skills Programme (appendix 3). 
This should be used for planning and shaping support sessions as well as for recording 
progress and outcomes.  There may be circumstances in which the young person may not 
yet have a pathway plan established at the commencement of the placement (e.g. 
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emergency placements, unaccompanied asylum seekers).  In such circumstances the 
provider must work with the young person’s allocated Social Worker or Personal Assistant 
to ensure that the support offered meets the young person’s needs. 

 
5.2. NCC are seeking providers who are willing to work collaboratively to successfully deliver a 

step change in aspiration and achievement for the young people in their care, striving for 
opportunities to enable them to reach their full potential to ensure that they thrive and 
achieve throughout and beyond their time placed with the Provider. There will be a 
willingness to discuss complex issues in relation to providing high quality support for young 
people and explore how solutions to these issues can be found using partnership 
arrangements and shared vision.  The contract will: 
 
 Secure the best possible placement for every young person, based upon their assessed 

needs, wishes and feelings. 

 Offer a differentiated service according to the identified social, emotional and cultural 
needs of young people and their families. 

 Measure young people’s outcomes, ensuring an understanding of what does and does 
not work and acknowledging when something needs to change. 

 Listen to young people and maximise opportunities for their feedback to inform and 
influence service delivery. 

 Provide high quality, standardised preparation for independence. 

 Implement effective early intervention. 

 Place young people within their local authority area to ensure links to their community 
and access to local resources are maintained. Young people will only be placed out of 
the authority area where this is in accordance with their assessed needs. 

 Commit to all placements being subject to a ‘no disruption’ clause to maximise 
placement stability. 

 

5.3. It is the intention that NCC and the successful providers will work together to achieve this 
by; 
 

 promoting innovation and continuous improvement in processes and costs; 

 acting and communicating openly and honestly in a spirit of collaboration and close 
working; 

 providing a working environment in which learning and improvement is fostered; 

 collecting and sharing relevant and timely information that facilitates the partnering 
arrangement; 

 identifying a ‘Contract Manager’ for both Parties, who will act as the central contact 
point, co-ordinator and single accountability for delivering the objectives of the 
partnership; and 

 ensuring joint ownership of objectives, measures and targets that are used to drive 
improvements and aid communication between the Parties 

 

6. Contract and Performance Management 
 

6.1. Providers must ensure that all requirements detailed in this service specification, each 
young person’s Individual Placement Agreement and all contractual documentation, are 
fulfilled. Provider performance will be measured by their compliance with these requirements 
and by the improved outcomes of the young people placed within their provision. Contract 
and Performance Management will include as a minimum;  
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- Quarterly Monitoring Returns 
- Quarterly Contract Review Meetings 
- Annual Performance Meetings 
- Weekly Reports (to allocated Social Workers) 
- Provider Self-Assessment against Quality Standards Checklist 
- Quality Assurance Visits (these may be unannounced) 

 
Further monitoring and evaluation methods will include; information gathering, feedback and 
consultation with young people, their families and relevant professionals (e.g. Social Care, 
CAMHS, Education). Information gathering may include; 
  

 Evidence of how the Provider is meeting the young person’s Care 
Plan/Placement Plan, Education and Health Care Plan and the IPA. 

 Information from stakeholders in respect of young people placed in the 
provision, including but not limited to; Social Workers, Independent Reviewing 
Officers, Education, Health and CAMHS Workers, Independent Visitors and 
Advocates 

 Information obtained via the statutory review process 

 Information regarding a Provider’s on-going financial viability. NCC reserves the 
right to assess a Provider’s financial viability at NCC’s discretion.  

 Information obtained from other local authorities and professional bodies or 
agencies including safeguarding inspections and Serious Case Reviews 

 Information regarding a provider’s business continuity planning, to evidence that 
the service will be delivered reliably and consistently 

 
Qualitative information may be gathered via formal and informal interviews, phone 
conversations, e-mails and questionnaires.  Both parties will co-operate with any reasonable 
request to obtain the views of young people who live in the provision.  

 
 

6.2. Roles and Responsibilities 
 

6.2.1. NCC is responsible for: 
 

 Issuing Individual Placement Agreements 

 Issuing instructions, managing performance meetings and implementing a 
management plan where concerns arise 

 Monitoring performance 

 Engaging in transparent communication with the Provider 

 Ensuring that monitoring activity undertaken by NCC is done so by suitably 
skilled and experienced officers, with the required DBS clearance 

 

6.2.2. NCC aims to continually improve performance over the duration of the contract, and 
welcomes specific and constructive comments and suggestions about how it could 
improve its own performance. The NCC Placement Service will treat all comments 
and suggestions seriously, and is prepared to investigate suggestions that have the 
potential to enable NCC to better satisfy the needs of children and young people, 
within the context of achieving value for money. 

 
 

6.2.3. The Provider is responsible for: 
 

 Employing self-assessment and quality assurance processes to ensure 
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compliance with all requirements as detailed within the service specification, 
Individual Placement Agreement and all contractual documentation. 

 Providing information and data about the Services supplied, to enable the NCC 
Placement Service to accurately monitor and measure the Provider’s 
performance  

 Providing suitable representatives to attend performance / contract 
management meetings 

 Making available the required information in advance of each performance / 
contract management meeting 

 Undertaking self-assessments that are conducted thoroughly and presenting 
the results to the NCC Placement Service in advance of each performance 
meeting 

 Supporting self-assessment audits by NCC 

 Supporting and challenging NCC regarding their aspiration for the children and 
young people in their care 

 Ensuring compliance with the requirements under this specification and 
associated schedules, appendices and any referenced documents. 

 Providing the services with all reasonable skill and care and ensuring it has the 
appropriately qualified staff to perform the services 

 Compliance with all relevant laws, applicable legislation, statutes, registration 
standards, regulations and guidance (including amendments, re-enactments 
and updates) 

 

6.3. Quarterly Monitoring Returns 
Providers must accurately complete and submit a Quarterly Monitoring Report (appendix 4) 
to the NCC Placement Service within seven days of the beginning of the following quarter 
(for example, a return completed for the quarter April to June, should be submitted no later 
than seven days into the following month, 7th July). 

 
6.4. Annual Performance Meetings 

NCC will arrange a minimum of one performance meeting during each financial year with 
provider representatives, or more frequently at NCC’s discretion.  The aim of a performance 
meeting is to: 

 
 Discuss the provider performance and progress against the outcomes detailed 

in sections 1.2, 3.13 and 5 – with reference to Quarterly Monitoring Reports and 
all other reports and documentation completed by the provider in reference to 
the accommodation and support provided to young people in the care of NCC 

 Determine if the provider is achieving the required outcomes 

 Examine the provider’s quality of service, including information and record 
keeping, and any complaints or allegations – with reference to the Quality 
Standard (see section 6.4.3 and appendix 5) 

 Discuss NCC’s performance 

 Review value for money of the services being provided, relative to the needs of 
young people in placement 

 Agree actions and activities that will improve: 

- The service supplied to satisfy the needs of each young person 

- The progress of young people in achieving the outcomes and objectives 
stated in the relevant documentation 
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6.4.1.   Required information for the meetings will include, but not be limited to a self-
assessment statement, presented electronically at least one week in advance of a 
performance meeting, with evidence of a Provider’s performance and compliance 
with: 
 
 All applicable legislation, statutes, registration standards, regulations and 

guidance 

 The Contracting Authority’s Service Specification and all other relevant tender 
documents 

 Each young person’s Individual Placement Agreement (including outcomes 
progress) 

 The answers supplied by the Provider in their accreditation questionnaire  

 Performance as measured against outcomes  

 As detailed within the service requirements, the Provider must submit weekly 
reports for each young person to the allocated NCC Social Worker and 
Placement Service, detailing the young person's individual progress and specify 
the dates and number of direct support hours received within that period. These 
reports must be made available to NCC on request and be available for 
discussion at the annual performance meeting. 

 

6.4.2. Quality Assurance Visits 
NCC intends to undertake at least one unannounced visit per year, or more frequently 

at its discretion. The aim of the visit is to ensure a quality service is being provided, that 

all specified requirements are being fulfilled and to audit and evidence the Provider’s 

self-assessment of their performance. 

Visits to the home will include the completion of NCC’s monitoring proforma, which will 

be shared with the Provider and other relevant professionals, following the visit. 

Providers are expected to comply with and respond to recommendations made as a 

result of the monitoring visits, within the specified timescales.  Failure to do so may 

result in suspension from the contract. 

6.4.3.Quality Standard 

 NCC has developed a Quality Standard to which all Semi Independent Living 

provision must adhere (appendix 5).  The Quality Standard is a check list of the basic 

requirements of these services and providers must be able to evidence their 

compliance with it.  This will be monitored and inspected during Quality Assurance 

Visits, and will be considered during Annual Performance Meetings. Failure to 

evidence compliance with this check list may result in suspension from the 

contract. 

 

6.5. Conflict Resolution 
 The Provider is expected to comply with direction, recommendations and requests made by 

NCC in a timely fashion.  Both the Provider and NCC should respond to all requests within 

five Working Days of receipt.  If either party specifies that a communication is urgent, an 

appropriate representative must respond immediately either verbally or by email. 

 

In the event of any disputes the Parties will comply with the dispute resolution 

procedure as set out in the contract. 
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6.6. Failure to Comply 
Failure by the Provider to comply with any service requirement will result in a meeting between 
representatives from NCC and the Provider.  An agreed action plan will be drawn up at this 
meeting; the action plan will contain SMART targets and an agreed deadline. In this event NCC 
will dedicate resources to support this process. If the action plan is not completed within the 
agreed timeframe, NCC reserves the right to;  

- Suspend any further placements being made 

- Terminate active placements with immediate notice 

- Suspend the Provider from the contract (the Provider may reapply for 

accreditation when it can fully comply with all the service requirements) 

Where it can be clearly demonstrated that responsibility for non-compliance is outside the 
control of the Provider (for example as a result of actions by a third party not under the express 
or implied control of the Provider), NCC will work with the Provider to address the issues and 
escalate the concerns as appropriate within the Third Party’s organisation and NCC as required. 
Where the responsibility for non-compliance lies with NCC (for example non-completion of 
statutory paperwork) it is the Provider’s responsibility to notify NCC Placement Service of any 
concerns within 24 hours of observing the non-compliance. 

6.7. Information management 
Regarding personal information, the Provider must record and maintain individual staffing and 
other records sufficiently to comply with the overarching contract, IPA and all applicable 
legislation, statutes, registration standards, regulations and guidance (including amendments, 
re-enactments and updates).  All personal information regarding young people accommodated 
and supported by the services must be stored and retained in accordance with statutory 
requirements. 

When a young person transfers to a different placement, copies of relevant records kept by the 
Provider will also transfer with a child or young person to the new placement.  The provider 
must retain their own copies of such documents as per statutory requirements. The provider 
will also ensure that any personal documents they have held on behalf of the young person, or 
that have come into their possession though any other means, are also transferred promptly to 
the new placement. The provider must ensure that any transfer of information is done 
securely. 

Regarding general information, neither party shall disclose to any other party any information in 
connection with the provision of the Service or any information contained in the overarching 
contract, its schedules or associated IPAs, without the written consent of the other, except as 
may be required by law and to comply with NCC’s duty under the Data Protection Act and 
Freedom of Information Act. 

NCC will keep Providers informed of developments in the management of cases, particularly 
changes in family circumstances and the progress of any legal proceedings. 

6.8. Staff competency and training  

The services will require a highly motivated and competent workforce. Providers are 
required to:  

 ensure the services are provided by appropriately qualified/experienced workers who 
have an understanding of the diverse range of the needs of Looked After young people.  

 ensure staff are able to manage young people who demonstrate behaviour that 
challenges and are skilled in recognising and tackling incidents of intimidation, violence, 
aggression and abusive e.g. bullying, racism, sexual abuse or exploitation, threatening 
behaviour and involvement in criminal activities.  

 have appropriate levels of staff to deliver the services. 

 where additional training needs are identified for staff, providers will arrange training and 
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supervision to help staff to develop the necessary skills and competencies to provide 
effective support. 

 ensure that they follow safe recruitment practice as exemplified in ‘Recruiting Safely – 
safer recruitment guidance helping to keep children and young people safe’, (Children’s 
Workforce Development Council, 2009). 

 collaborate with other services and agencies, to enable the sharing of capacity and skills 
and to maximise successful outcomes. 

 undertake regular training and development with their staff. 

 ensure formal supervision for all staff is provided on a regular basis (at least monthly)  

 not employ any individual who has been included in a Government held barred list for the 
purpose of providing any service directly.  

6.9 Transport 

Providers will ensure that the staff and any contracted third party providers, who transport or 
accompany young people for whom NCC is responsible, and use transport to provide Services 
directly and indirectly to these young people, do so safely.  This includes the need for them to: 

 Hold a valid full driving licence for any vehicle they drive 

 Ensure they and any vehicles they drive are appropriately insured (for example fully 
comprehensive for business use) for the purpose they use them for 

 Ensure that vehicles are roadworthy 

 Ensure that vehicles comply with all relevant legislation, including current tax and MOT 
certificates 

 Immediately declare to the Provider any motoring offence (that incurs penalty points) or 
accident 

 Assess any relevant risks to the quality of Services they provide and mitigate them 
without putting children or young people at risk or adversely affecting the Contracting 
Authority’s reputation 

 Assess transport risks as part of a wider risk assessment 

 Have age and weight appropriate seat restraints, and booster seats fitted to comply with 
the manufacturer’s instructions 

 Limit the number of passengers to the maximum they are insured or licensed to transport 

 Repair and maintain vehicles, and any additional equipment, as per the manufacturer’s 
instructions and guidelines so they comply with the original manufacturer’s specifications 

 Ensure vehicles are suitable for the type and condition of young people they are 
transporting, including having and using, at all times, seatbelts or personal restraints 
which conform to the relevant British Standard 

Providers must do all they can to make sure individuals drive vehicles safely and with 
consideration for their passengers’ needs. This must include complying with all road traffic 
legislation and not driving a vehicle if under the influence of alcohol and drugs, excessively tired, 
or in circumstances of that pose an unreasonable risk. 

Providers must keep evidence and records of the above to supply to NCC on request. 

 

7. Social Value 

  
Providing quality accommodation and support that improves outcomes for young people will 
increase social value.  Further implications upon and opportunities for adding social value 
must be considered throughout the duration of the contract. Providers must identify ways of 
improving social value through their service.  These could include, but are not limited to: 
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 Increasing local jobs for local people 

 Providing volunteering, apprenticeship and other employment opportunities for 
local citizens 

 Undertaking additional activities for the benefit of local communities 

 Engaging with and seeking feedback and ideas from local communities 

 Reinvesting profit/surplus to improve service delivery and maximise social value 

 Transparency of spend (including staffing, training, property, young people’s 
allowances and activities)  

NCC has a role to play in minimising any risk of social exploitation within the supply chain by 
ensuring that ethical standards are met.  Individuals in the supply chain will be treated with 
respect and have rights with regard to employment, including the rights to freely choose 
employment, freedom of association and ensure equal opportunities for all.  NCC requires 
that all organisations that it works with: 

 Afford employees the freedom of association with the right to join an independent 
trade union or other workers’ associations. 

 Comply with national laws or industry standards on employee’s working hours. 

 Provide wages and benefits at rates that meet at least national legal standards in 
real terms (as an absolute minimum in line with national minimum wage for those 
under 25, and national living wage for those over 25). 

 Not use zero hour contracts which prevent the worker from carrying out work for 
other organisations while guaranteeing no minimum hours of work; and instead 
utilising contracts that allow for suitable flexibility to both employer and worker. 

 Provide all employees with written and comprehendible information about their 
employment terms and conditions. 

 Promote equality and diversity within their workforce. 

 Provide opportunities for the collation of workforce feedback. 

 

Providers should do all that is reasonably practicable to ensure a content and fairly treated 
workforce, leading to loyal and committed staff, high retention and ultimately stable and 
consistent attachments for the children and young people in receipt of their services. 

 
8. Partnership Working 

 
          NCC aims to create flexible pathways to enable young people to move through different 

provision as their support needs change.  

          Providers will be required to work collaboratively with other providers in order to ensure that 
transitions are planned and managed in order to minimise any potential disruption to the young 
person. Where a move on option is identified for a young person, the providers will work in 
partnership in a timely manner to develop a plan for the move which will include emotionally 
supporting the young person as well as the practical elements of the move.  

          Delivering this service effectively involves successfully managing the interdependencies with 
other organisations. The Provider must have productive working relationships and work in co-
operation with a wide range of services, including but not limited to: 

 Youth Offending Services 

 Police 

 CAMHS 

 Looked After Child Nurses 
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 Looked After Child Physical Health Team 

 Children’s Social Care 

 Local education and training providers 

 Local employers 

 Advocacy services 

 Relevant voluntary sector provider agencies 

 Social enterprises 

 The independent sector (including private sector) providers 

 Mentoring, peer support and self-help services and mutual aid groups 

          The Provider shall attend (when requested) meetings such as the Looked After Child 
Reviews, Multi-Agency Risk Assessment Conference (MARAC) and Vulnerable Persons 
Panels (VPP). 

          The Provider shall establish clear and effective pathways with the communities in which they 
are located.  Providers are expected to proactively seek opportunities for community 
engagement and resolve any issues in an effective and timely manner.  The Provider must 
keep NCC informed of community engagement, both positive and negative. 

          The Provider will work in partnership with professionals around the child to deliver the 
outcomes set out in the Young Person’s Placement Plan or Care Plan as directed by the 
young person’s Social Worker. 

 
9. Safeguarding and Child Protection 

 
         Nottingham City Council requires that all providers have policies that are consistent 

with the agreed local practice as set out in the Nottingham City Safeguarding Children 

Board procedures and practice guidance, available on the Nottingham City Council website 

here:  

         http://www.nottinghamcity.gov.uk/children-and-families/safeguarding-children-board/ 

         In addition, NCC expect that; 

 Providers attend the appropriate level of safeguarding training via NCC or their own 
internal training structures 

 Providers adhere to Safer Recruitment procedures  

 Providers make safeguarding referrals and ensure that they log and record all outcomes. 

 Providers establish internal safeguarding policies and procedures as appropriate to the 
size of the organisation, and that they align with the requirements of Nottingham and 
Nottinghamshire Safeguarding Adults policy, procedure and guidance and of the 
Nottingham City Safeguarding Children Board.  

 
         NCC requires providers to co-operate with all safeguarding investigations and major incidents 

that require review, including appropriate representation at safeguarding case conferences 
and submission of action plans in response to recommendations arising from safeguarding 
investigations as required. 

 

http://www.nottinghamcity.gov.uk/children-and-families/safeguarding-children-board/
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10. Health and Safety 
  

Providers shall be responsible for risk assessment, hazard control and other health and safety 

matters affecting its staff in the delivery of services.  Providers shall do all that is reasonably 

practicable to prevent personal injury and damage to property and to protect staff, young 

people and others from hazards. 

Providers will need to demonstrate compliance with all relevant Health and Safety legislation 

and guidance relating to every element of the service.   

Providers will use reasonable endeavours to ensure that in its performance of the services it 

uses working methods, equipment, materials and consumables which minimise environmental 

damage. 

Providers must have appropriate and up to date policies in relation to the following: 

 Lone working / home visits 
 Fire safety 
 COSHH 
 Manual Handling 
 First Aid / accidents and injuries 
 Substance misuse 
 
11. Equality & Diversity 

 
Providers must comply with Nottingham City Council’s Equality and Diversity Policy  
and must; 

 Demonstrate equality in all aspects of its practice and have clear procedures in place 

 Deliver all aspects of their Services in an anti-discriminatory manner, including (but not 
limited to) taking into account gender, race, age, culture, religion, belief, language 
spoken, sexual orientation or disability 

 Make sure everyone they are responsible for positively embraces the concept of diversity 
in society and encourages young people to understand and respect different cultures and 
lifestyles 

 Make sure everyone they are responsible for understands and accepts the damaging 
effects of racism in society and have the knowledge, skill and will to challenge the 
perpetrators of racism and to support young people who have or may experience racist 
abuse or attacks 

 Ensure that they have the capacity and resources to help young people develop a 
positive sense of their identity 

 Acknowledge and respect each young person’s religion and support them to follow their 
faith 

 
 
 

 
 


