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 Post Title: Account Manager
 Grade:	 G

Job Purpose

To promote the Council’s vision, values, aims, objectives, and priorities actively and effectively, putting our citizens first through the delivery of best value services.  

To support the Commercial Waste team in the sale of a range of commercial and charged for services, and to proactively engage with key decision makers of larger organisations, creating appointments and following up leads which lead to commercial growth and enhanced service delivery.

To effectively support and develop working relationships with internal and external partners and to support decision making on commercial activity in consideration of the wider legal, community and policy context.

 Individual Leadership Expectations
[bookmark: _Hlk98166142]
As an Officer of the Council, you will be expected to demonstrate our core behaviours,
linked to the following four themes:

· Individual Leadership: by putting our citizens and customers first, delivering against your objectives, helping to set direction, and putting forward ideas for improvements.

· Equality Diversity & Inclusion: by ensuring we consider the needs of all NCC citizens in our work, show respect for others, upholding and adhering to the Council’s Code of Conduct. 

· Change & Innovation: by being creative, delivering change when needed, sharing problems, and helping to bring forward suggestions for improvements.

· Collaboration: by working well with others, identifying the needs of colleagues and others to deliver great services and by being a good communicator who works well with a range of audiences.

Specific Duties  

1. Actively promote and embed Equality, Diversity, and Inclusion through all actions and in accordance with the organisation’s EDI strategy and objectives.

2. Contribute to our corporate responsibility in relation to climate change by taking action and limiting the carbon impact of activities within your role and championing this work.  

3. Reporting to the Head of Commercial Waste and Disposal, this post will be responsible for securing and managing sales accounts above £50,000 p/a and waste broker liaison.




4. To develop and extend the commercial and charged for services offered by Commercial Waste such as business waste collections and skip hire. To maximise income generation, market influence and availability of choice to residents, community groups, local and National businesses.

5. To work closely with operational colleagues to maximise service capacity for commercial and charged for services, and to develop and maintain an understanding and working knowledge of Commercial Waste operational resource and capability. 

6. To support the Head of Commercial Waste and Disposal in the development and realisation of stretching performance and growth targets, working with partners, both within Nottingham and the wider conurbation, to explore creative and innovative ways of working that generate additional income for current services – this may include (but not limited to) shared services, shared infrastructure and cost efficiencies

7. To liaise with a number of internal and external organisations, partners and competitors, to provide or acquire information and produce reports on behalf of Commercial Waste.

8. Negotiate and agree rates and contracts with business customers, schools, education establishments and community organisations for a range of services.

9. To collate and submit information including key business performance indicators to inform and evidence progress towards the business objectives of Resident Services.

10. To put in place and oversee performance management arrangements, to ensure that the appropriate service standards agreed with customers are met, and assess the quality of and satisfaction with service delivery.

11. To make use of best practice, market intelligence, legislation and other external factors to identify and act on opportunities for business development and service improvement.

12. Be aware of the legal frameworks for local authority trading and charging and be responsible for ensuring that the activities of Commercial Waste are legally compliant and conform to and support all relevant objectives of the Council Plan.

13. To actively contribute to the development of best practice in customer service and the design, implementation and monitoring of effective after sales care.

14. To liaise with colleagues in Finance with regard to account management and income recovery for completed works.

15. To collaborate and share knowledge with colleagues in Commercial Waste and undertake a coordinated and flexible role as necessary to meet the objectives of the wider service area.



16. Undertake the administrative and organisational tasks essential to the post, using software packages – including word-processing, spreadsheets and databases – and systems and, where appropriate, developing systems that improve the efficiency of the section. 

17. Assisting the Head of Commercial Waste and Disposal with research and related duties in the preparation of service plans, strategy and policy initiatives


Numbers and grades of any staff supervised by the post holder:

None


All staff are expected to abide by the obligations set out in the Information Security Policy, IT Acceptable Use Policy and Code of Conduct in order to uphold Nottingham City Council standards in relation to the creation, management, storage and transmission of information. Information must be treated in confidence and only be used for the purposes for which it has been gathered and should not be shared except where authorised to do so. It must not be used for personal gain or benefit, nor should it be passed on to third parties who might use it in such a way All staff are expected to uphold the City Council obligations in relation to current legislation including the Data Protection Act and Freedom of Information Act. 

This is not a complete statement of all duties and responsibilities of this post.  The post holder may be required to carry out any other duties as directed by a supervising officer, the responsibility level of any other duties should not exceed those outlined above.


Produced by: Head of Commercial Waste and Disposal


Date: June 2026




	Job title: Account Manager



	AREA OF RESPONSIBILITY

	
REQUIREMENT
	MEASUREMENT

	
	
	A
	AC
	D

	Knowledge & experience


	Successful track record in the sale and promotion of volume services.
	
	
	

	
	Experience of contract negotiation and the management of customer accounts.
	
	
	

	
	A track record of working in and forging successful partnerships with a wide range of external and internal bodies.
	
	
	

	
	Up to date knowledge and understanding of local authority charging and trading powers.
	
	
	

	
	Experience of using performance management and quality assurance techniques to drive and maintain high standards of service delivery and contract performance.
	
	
	

	Skills and Aptitudes
	The ambition and drive to motivate and work with others in an enthusiastic and determined way.
	
	
	

	
	Personal resilience and the ability to work effectively under pressure.
	
	
	

	
	Creativity and experience of finding innovative and novel solutions to complex problems.
	
	
	

	
	Excellent organisational skills, and experience of working autonomously, making effective use of time to meet deadlines.
	
	
	

	
	Knowledge of a range of IT packages including MS Word, Excel, Access and PowerPoint.
	
	
	

	Communication & Customer Care
	Well developed verbal reasoning and communication skills, and the ability to effectively use a range of written and digital media.
	
	
	

	
	Experience of shaping services in response to customer needs and priorities.
	
	
	

	
	Excellent interpersonal skills and ability to quickly establish the requirements, values, and stylistic preferences of a diverse range of customers.
	
	
	

	
	Understanding of the drivers of customer satisfaction and experience of using customer insight and market intelligence to improve services.
	
	
	

	
	Enthusiastic, self-motivated and confident.
	
	
	

	Work to promote mutual respect and good relations
	Able to provide services to a diverse range of service users, community groups, partner organizations, staff etc in a way that promotes good relations and equality
	
	
	

	
	Sensitivity to the needs of customers and colleagues.
	
	
	

	
	Knowledge of and commitment to the implementation of the City Council’s equality and diversity policy.
	
	
	

	Work Related Circumstances
	Willingness to comply with the City Council’s non-smoking policy.
	
	
	

	
	Flexibility – willingness to work outside office hours on occasion and at other locations.
	
	
	

	A - Application
	AC – Assessment Centre
	D – Documentary
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